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Padomes Eriekésédétdjas
Innas Steinbukas zinojums

Man ir tas gods jusu verteSanai nodot jau
otro Sabiedrisko pakalpojumu reguléSanas
komisijas (Komisija) gada parskatu, kas sniegs
jums informaciju par Komisijas paveikto
2002.gada.

Komisija ka daudznozaru regulators ir
uzraudzibas un regulesanas funkciju no citam
valsts institicijam energetikas, telekomuni-
kaciju, pasta un dzelzcela transporta nozares.
Tas pamatuzdevums ir nodrosinat, lai
lietotajiem sabiedriskie pakalpojumi butu
vienmer pieejami, turklat tie butu droSi un
kvalitativi. Nosakot pakalpojumu tarifus,
Komisija nem véra gan uznémumu intereses
un to 1espe]as attistities, gan pakalpojumu
lietotaju vajadzibas.

Pec intensiva Komisijas izveides darba
2001.gada otraja pusé 2002.gads ir raksturo-
jams ka pirmais tas aktivas un pilnvertigas
darbibas gads. Jaunas institicijas vards ir
kluvis atpazistams gan reguléjamo nozaru
uznémumiem, gan pakalpojumu lietotajiem,
par to liecina aktiva sabiedribas iesaistisanas
butisku lémumu sagatavosana.

Viens no kvalitativa darba priek$nosaci-
jumiem bija sagatavot normativo bazi
vienotas reguléSanas pieejas istenoSanai. Saja
sakara 2002.gada janvari tika apstiprinata
Komisijas darbibas stratégija un pamatprin-
cipi, nosakot vienotu pieeju Komisijas funkciju
veikSsanai dazadas nozares. Marta tika
pienemta vienota licencéSanas kartiba un
apstlprlnata vienota  procedura  stridu
arpustiesas izskatiSanai, ka arl vienota
procedura paterétdju informésanai un vinu
viedoklu uzklausisanai. Etikas pamatprincipu
ievérosanas sekmésanai ir izstradats Komisijas
etikas kodekss.

Veiksmigi ir ieviests uzklausiSanas sanak-
smju mehanisms. Komisija ir organizéjusi
vairakas uzklausiSanas sanaksmes par tarifu
projektiem, tarifu metodiku projektiem,
licencéSanas noteikumiem un citiem jauta-
jumiem, un Sajas sanaksmés ikvienam in-
teresentam bija lespéja izteikt savu viedokli.
2002.gada Komisija izveidojusi arl Konsultativo
padomi, kuras sastava ir Latvija atziti
zinatnieki tieslietu, ekonomikas, energétikas,
telekomunikaciju un transporta joma. Pie-
nemot svarigus lémumus, Konsultativas
padomes sniegtie atzinumi ir svarigs atbalsts
Komisijas padomei.

Foreword by
Chair Inna Steinbuka

[ am honored to present you the second
annual report of Public Utilities Commission
(hereinafter — the Commission) which will
inform you about the accomplishments of the
Commission in 2002.

The Commission as a multi-sector regulator
was established in July 2001, taking over su-
pervisory and regulatory functions from other
state institutions in energy, telecommunica-
tions, postal and railway sectors. Its core
function is to ensure that public services are
always available to users, that these services
are safe and of high quality. When setting
tariffs the Commission takes into account both
the need for service providers' development
and the interests of consumers.

After intensive work on the formation of
the Commission in the second half of 2001,
year 2002 can be characterized as the first
year of active and full-fledged operation. The
name of the new institution has become
recognizable both for the regulated enterprises
and consumers, the fact is demonstrated by
active participation of the public in the
preparation of important decisions.

One of the preconditions for high quality
work was to prepare the legal basis for the
implementation of wunified regulatory
approach. In this regard in January 2002 the
Commission's strategy and basic principles of
operation were approved determining a
common approach for performing the
Commission's functions in various sectors. In
March a unified licensing procedure, a unified
procedure for extra-judicial dispute settlement,
as well as a unified procedure for informing
customers and obtaining their opinions were
approved. The Commission's Code of Ethics
has been elaborated to promote the
observance of basic ethical principles.

The public hearings mechanism has been
successfully introduced. The Commission has
organized several public hearings on tariff
proposals, draft tariff methodologies, licensing
regulations and other issues and all involved
parties had a chance to express their opinion.
In 2002 the Commission also formed the
Counseling Board comprised of recognized
academics in the spheres of law, economics,
energy, telecommunications and transport. The
opinions of the Counseling Board provide a
51 nificant help to the Commission's board

en making important decisions.



Grutakais uzdevums 2002.gada bija jaunu
tarifu aprékinasanas metodiku izstrade.Pirms
tam dazadas nozarés tika izmantotas
atskirigas tarifu aprékinasanas metodes.
KOH]ISI}Q par tarifu metodiku izstrades pama-
tu izvelejas cenu griestu metodi. Péc tam tika
sagatavoti pamatprincipi elektribas un gazes
tarifu noteikSanai. 2002.gada ir izstradatas
tarifu_aprékinasanas metodikas elektroenergi-
jas, gazes, telekomunikaciju un dzelzcela joma.
Tas “bija milzigs un atbildigs darbs, kura
rezultata tika sakartotas reguléjamo nozaru
tarifu_aprékinasanas metodikas. Par jaunajam
metodikam ir sanemti arl atzinigi vardi no
arzemju kolégiem.

Lidztekus metodiku izstradei 2002.gada
notika gatavosanas pilnigai telekomunikaciju
tirgus atverSanai no 2003.gada 1. anvdra
Saskana ar likuma "Par telekomunikacijam"
pr051bam Komisija ir izstradajusi un apstipri-
najusi virkni noteikumu un proceduru attieci-
ba uz licencéSanu, ierobeZotiem resursiem,
tikla piekluvi, kvalitates prasibam, tarifiem,
universalo pakalpojumu un biitiskas ietekmes
tirgu statusu. Liels darbs ieguldits sekundaras
telekomunikaciju likumdoSanas izstrade, un
tas ir nodroSinajis veiksmigu tirqus atvérSanu.
Lidz 2002.gada beigam telekomunikaciju
licences un individualas atlaujas tika
izsniegtas jau 34 operatoriem un pakalpojumu
sniedzejiem.

Pastiprinata uzmaniba 2002.gada bija
pieversta dabasgazes monopoluznémuma a/s
"Latvijas Gaze" nodomam paaugstinat tarifus.
Tarifu projekts, kur§ tika iesniegts 2001.gada
beigas, tika izvertéts 2002.gada pirmajos
menesSos un noraidits marta. Komisijas lemums
tika parsudzets tiesa, un ar tiesas spriedumu
2002.gada maija lémums tika atstats speka.
Minétajam projektam sekoja vel divi tarifu
projektu pieteikumi, kas ari tika Elaéi apspries-
ti, rupigi izverteti un atziti par ekonomiski ne-
pamatotiem.

Aktiva un izversta bija Komisijas starptau-
tiska sadarbiba. Ka galvenie pasakumi jamin
2002.gada aprili triju Baltijas valstu energéti-
kas regulatoru parakstitais memorands par in-
formacijas apmainu un novembri parakstitais
memorands par Kopéjo Baltijas -elektribas
tirgu. Rudeni Riga tika sarikota ari Baltijas
valstu un Ziemelvalstu regulatoru tikSanas.

Atzinibu par '2002.gada paveikto ir pelnijis
ikviens Komisijas darbinieks. 2001.gada beigas
Komisija stradaja 49 darbinieki, bet, izversot
Komisijas veicamos uzdevumus un funkcijas,
darbinieku skaits ir pieaudzis lidz 68 cilvekiem
2002.gada beigas. 2002.gada sakuma Komisija
parnéma Telekomunikaciju kvalitates kontroles
centra funkcijas, ieklaujot  kolektiva ari
telekomunikaciju kvalitates kontroles eks-
pertus, tika pilnveidota energétikas, teleko-
munikdciju un ekonomiskas analizes departa-
mentu darbiba un pienemti darba profesio-
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The hardest task in 2002 was the elaboration
of new tariff calculation methodologies. Prior
to that different tariff calculation methodolo-
gies were used in different sectors.

The Commission selected price cap method
to be the basis for elaborating tariff methodo-
logies; this was followed by the preparation of
basic principles for setting electricity and gas
tariffs. In 2002 tariff calculation methodologies
for electricity, gas, telecommunications and
railway sectors were developed. It was enor-
mous and responsible task resulting in im-
proved tariff calculation methodologies in
various sectors; foreign colleagues also appre-
ciated the results.

In 2002 preparatory works were undertaken
for full opening of telecommunications market
from January 1, 2003. In accordance with the
requirements of the law On Telecommunica-
tions, the Commission has prepared and
approved several regulations and procedures
regarding licensing, scarce resources, network
access, quality requirements, tariffs, universal
service and the status of significant market
power. Large amount of work has been done
in order to prepare the secondary telecom-
munications legislation, and it has ensured
successful market opening. By the end of 2002
telecommunications licenses and general
authorization had been issued to 34 operators
and service providers.

The intention of the natural gas monopoly
JSC "Latvijas Gaze" to increase tariffs required
a lot of attention in 2002. The tariff proposal
submitted at the end of 2001 was evaluated in
the first months of 2002 and rejected in
March. The Commission's decision was appea-
led in court, and in May 2002 the court left
the Commission's decision in force. Two other
tariff proposals followed which were widely
discussed, carefully considered and declared as
economically unreasonable.

The Commission's international coope-
ration has been active and wide-ranging. The
main events were the memorandum on
information exchange signed by the three
Baltic States energy regulators in April 2002
and the memorandum on the Common Baltic
Electricity Market signed in November 2002. A
meeting of the Baltic and Nordic regulators
was organized in Riga in autumn.

Every employee of the Commission deserves
acknowledgment for the accomplishments in
2002. At the end of 2001 49 employees
worked for the Commission, but after the
expansion of Commission's tasks and func-
tions, the number of employees has grown to
68 at the end of 2002. At the beginning of
2002 the Commission took over the functions
of Telecommunications Quality Control
Center, adding telecommunications quality
control experts to the Commission's staff; the
operation of energy, telecommunications and
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nali nozaru eksperti, izveidotas arejo sa-
karu, sabiedrisko attiecibu un audita nodalas.

Atskatoties uz 2002.gada paveikto, ar prie-
ku varu secinat, ka Sabiedrisko pakalpojumu
reguléSanas komisija ir izveidojusies par augsti
profesionalu institiciju ar loti lielu darba
kapacitati. Komisija augstu vérte savu
neatkaribu un spé&j uznemties atbildibu par
pienemtajiem lémumiem. Ceru, ka Sis gada
parskats ikvienam sniegs pietiekami plasu
informaciju par Komisijas darbibu un veicinas
atklatibas principa nostiprinasanos.

Priek$sedetaja
Inna Steinbuka

Jte,

&
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economic analysis departments was improved
and professional sector experts were hired, new
divisions for external affairs, public relations
and audit were formed.

Reflecting on the accomplishments in 2002,
[ can gladly conclude that Public Utilities
Commission has become a highly professional
institution with a very high work capacity. The
Commission highly values its independence
and can take responsibility for its decisions. I
hope that this annual report will provide
everyone with sufficient information about the
operation of the Commission and promote
transparency principles.

Chair
Inna Steinbuka

e,
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ReguleSanas vide Latvija

Regulatory environment in Latvia

Regulésanas nepiecieSamiba

Viens no tautsaimniecibas attistibas stimu-
leSanas veidiem ir precu un pakalpojumu tirgu
liberalizacija. Tomér ekonomiski pamatotu ie-
meslu del dazas nozarés nav konkurences, {'o
tajas uznémumi darbojas dabiga monopola
apstaklos. Lielo investiciju un sarezgitas infra-
struktiiras del pakalpojumus plasam patérétaju
lokam var snlegt viens liels uznémums. Lai
novérstu iespéju monopoluznémumiem laun-
pratigi izmantot savu tirgus stavokli, monopol-
nozares jauzrauga un to uznémumu darbiba
jaregulé.

Ar dabigo monopolu ciesi saistits jeédziens ir
preces vai pakalpojuma neaizstajamiba. Tur-
klat sabiedriskajiem pakalpojumiem un pre-
cém ka izejmaterialiem ir ieveérojama nozime
razosanas procesd, citu akalpcgumu snieg-
Sana un sabiedribas ikdienas dzive. Tie ir
butiski ari cilveka dzivibai un veselibai. Nemot
véra minéto un to, ka sabiedrisko pakalpoju-
mu sniegSanas ipatniba ir to piegade
paterétajiem razotnes, darbavietas vai dzives-
vietas, reguléSanas uzdevums ir nodroSinat
sabiedrisko pakalpojumu sanemsanu  ari
nabadzigos regionos vai geografiski izkaisitam
pateretaju grupam. Ka liecina arvalstu, it 1pasi
ASV un Lielbritanijas, pieredze, regulééanas
uzdevumus visefektivak veic profesionalas
reguléSanas institicijas jeb regulatori, kas ir
neatkarigi savu funkciju istenosana.

Jaatzime, ka, attistoties tehnologijam,
mainas sabiedrisko pakalpojumu nozaru
struktira, segmentacija un prieksstats par
requléSanu. Attistas arl Fatl reguléSanas vide,
tiek pilnveidotas reguléeSanas metodes un
instrumenti, bet, monopolnozarés ienakot
tirgus konkurencel klust aktuali citi regulésa-
nas merki. Regulesanas institucijas iegust
jaunu kvalitati un uzdevumus, pieméram,
uzdevumu tie§i regulét cenas nomaina
uzdevums nodroSinat pakalpojumu kvalitati
un izveles iespejas.

Regulesanas sistemas reforma
un regulatoru izveide Latvija

Pienemot likumu "Par  sabiedrisko
pakalpojumu  regulatoriem"  2000.gada
19.oktobrl, tika uzsakta divu limenu
sabiedrisko pakalpojumu reguléanas sistémas
izveide. Pirma limena regulators - Sabiedrisko
pakalpojumu regulé$anas komisija (Komisija) -
requle sabiedrisko pakalpojumu nozares valsts
limeni, savukart otra limena regulatori -
pasvaldlbu requlatori - requlé ~attiecigas
nozares tikai pasSvaldibu robezas. Pirms
reformas IstenoSanas reguléSanas funkcijas
veica dazadas institucijas: Satiksmes ministrija,
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Necessity for regulation

One way to stimulate economic develop-
ment is to liberalize the markets of goods and
services. However, due to economic reasons
competition does not exist in some sectors
because companies in these sectors operate as
natural monopolies. Because of large
investment and complicated infrastructure the
services to a wider group of consumers can be
provided only by one large enterprise. To
preclude the monopolies from abusing their
position in the market, monopoly sectors
should be monitored and the operations of
monopoly enterprises should be regulated.

Lack of substitutes for a good or service is
closely linked with the natural monopoly.
Moreover, public goods and services as raw
materials play an important role in the
industrial process, in providing other services
and supporting everyday life of the community.
They are also essential for human life and
health. Since the services are delivered to
consumers in production plants, workplaces or
homes, the task of the regulation is to ensure
the availability of these services also in low-
income regions or to geographically dispersed
groups of consumers. The experience of other
countries, especially the United States and the
United Kingdom, demonstrate that this task is
most effectively handled by professional
requlatory institutions - regulators - being
independent in carrying out their functions.

It should be noted, that the structure of pu-
blic utilities sectors, segmentation and percep-
tion of regulation are changing alongside with
the development of technologies. The regulato-
ry environment itself is also developing - regu-
lation methods and instruments are improving,
new goals for monopoly regulation gain impor-
tance under the conditions of market competi-
tion. Regulatory institutions, therefore, face new
tasks, for example the task to directly regulate
prices is replaced by the tasks to ensure quality
and choice opportunities for consumers.

Reform of regulatory system and the
establishment of regulators in Latvia

After the law On Regulators of Public
Services was passed on October 19, 2000, a
two-tier system of public service regulation was
established. The first tier regulator - the Public
Utilities Commission — regulates public services
on the state level, while the second tier
regulators - local government regulators -
regulate the respective sectors only on the level
of local governments. Before the reform
regulatory functions were performed by several
institutions: the Ministry of Transport, Energ
Regulation Council, Telecommunication Tariff

COMMISSION'S ANNUAL REPORT




ministriju paklautiba esosas Energoapgades
regulésanas padome, Telekomunikaciju tarifu
padome un Dzelzcela administracija, ka ari
pasvaldibas. Parnemot minéto regulésanas
institiciju funkcijas (iznemot pasvaldibu
regulatoru funkcijas), 2001.gada savu darbibu
uzsaka vienotais daudznozaru regulators, kas
valsts meroga regulé energeétikas (iznemot
siltumapgadi, kur™ razosanas procesa netiek
izstradata elektroenergija), telekomunikaciju,
pasta un dzelzcela transporta nozares.
Savukart pasvaldibu uzdevums bija izveidot
pasvaldibu regulatorus, kuri regulé sadzives
atkritumu apsaimniekoSanas (iznemot sadzives
atkritumu 1parstradl), tidensapgades, kanaliza-
cijas un siltumapgades (iznemot kogeneraciju)
nozares.

Reguleédanas sistemas reformas uzsakSanas
galvenais iemesls bija neatkarigu regulésanas
Instituciju izveides un neatkariga lemumu
pienemsanas procesa nodrosinasanas nepie-
ciesamiba. Ar reguléSanu saistitie lémumi tiesi
ietekmé ne tikai reguléjamos uznémumus, bet
ari sabiedribu un ekonomikas attistibu
kopuma, tapéc pakalpojumu sniedzéju un
paterétaju interesu izvertéSana un sabalansésa-
na bija nododama neatkarigu instituciju zina,
tadejadi noverSot politisku un ekonomiski
nepamatotu lémumu pienemSanas risku.
Jaunizveidotie regulatori - Komisija un
pasvaldibu regulatori - ir neatkarigl savu
lemumu pienemSana un nav paklauti valdi-
bas, pasvaldibas un citu valsts institaciju
lemumiem. Regulatoru pienemtos lémumus
par prettiesiskiem var atzit un atcelt tikai tiesa.
Japiebilst, ka Komisija neuzrauga pasvaldibu
regulatorus un nav tiesiga ietekmet to darbibu.

Regulatoru neatkaribas nostiprinasanai
svariga ir to finanséSanas kartiba, un Latvija
izraudzits optimals regulatoru finansésanas
modelis. Proti, regulatoru darbiba tiek
finanseta no ienémumiem, kas guti, iekasejot
valsts nodevu par sabiedrisko pakalpojumu
reguléSanu. Komisijas darbibas nodroSinasanai
noteikta valsts nodevas likme ir 0,2% no
requléjamo pakalpojumu neto apgrozijuma,
bet pasvaldibu regulatoriem - 0,4%. Lai efekti-
vak izmantotu finanSu resursus un nodroSinatu
kvalitativu regulésanu, pasvaldibas, savstarpeji
vienojoties, veido regionalus pasvaldibu
requlatorus. Piemeram, ir izveidots Latgales
daudznozaru regulators, kuru veido 31
pasvaldiba (Rezeknes pilsetas, Rézeknes rajona,
Ludzas pilsétas un Ludzas rajona pasvaldibas).

Komisijas merki un funkcijas

Latvija valsts limeni reguléjamds nozarées
darbojas vesturiski izveidojusies monopoluzne-
mumi un dazi no pakalpojumiem tiek sniegti
dabiga monopola apstaklos. Lai gan elektroap-
gades, gazes apgades, telekomunikaciju, pasta

KOMISIJAS 2002.GADA PUBLISKAIS PARSKATS

Council and Railway Administration, as well
as local governments By taking over the
functions of these 1gulatory institutions
(except the functions of local governments),
the unified multi-sector regulator started its
operations in 2001. It regulates energy (except
for heat supply, if heat production is not
combined with electricity production), telecom-
munications, post, and railway sectors on the
state level. The task of local governments was
to form local government regulators regulating
waste management (except waste recycling),
water supply, sewerage, and heating sectors
(except combined heat and power (hereafter -
CHP) production).

The main reason for the regulatory system
reform was the need to ensure the formation
of independent regulatory institutions and
independent decision adoption process. Deci-
sions linked with regulation directly influence
not only the regulated enterprises, but also the
societfy and economic development in general,
therefore the evaluation and balancing of
service provider and consumer interests had to
be handed over to independent institutions
thus averting the risk of adoption of politically
and economically unreasonable decisions. The
newly formed regulators - the Commission
and local government regulators - are
independent in their decision making and are
not subject to the decisions of the government,
local governments or other state institutions.
Regulators' decisions may be declared illegal
and repealed only by court. The Commission
does not supervise local government regulators
and has no right to influence their work.

Financing is important to secure the
independence of regulators, and Latvia has an
optimal regulator financing model. Namely,
the operations of regulators are financed from
a state duty on public service regulation. The
state duty is 0.2% of the net turnover of
regulated services for Commission's operation,
and 0.4% for local government regulators. To
increase efficient use of financial resources and
to ensure higher quality of regulation, it is
possible to establish regional local government
regulators by an agreement between local
governments. For instance, a multi-sector
regulator in Latgale region has been
established by 31 municipalities (from Rezekne
city, Rezekne region, Ludza city and Ludza
region municipalities).

Goals and functions of the Commission

Historically formed monopolies dominate in
the state regulated sectors in Latvia and some
services are provided under the conditions of
natural monopoly. Although electricity,
supply, telecommunications and railway infra-
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un dzelzcela tirgus pakapeniski tiek atveérts
konkurencei un ~dazos tirgus sektoros ienak
jauni dalibnieki, parsvara dominé lielie uzne-
mumi. Pasrelze]a situacija  nozarés nosaka
reguléSanas stratégiskos merkus. Tie ir Sadi:

e nodroginat lietotajiem iespéju sanemt

kvalitativus, nepartrauktus un drosus

sabiedriskos pakalpojumus par ekono-

miski pamatotam cenam (tarifiem);

e stimulét sabiedriskos pakalpojumus

sniedzoSo uznémumu efektivitati un

ilgtspéjigu attistibu, nodrosinot ekono-

miskajal situacijai atbilstosu uznémumu

rentabilitati;

o sekmét ekonomiski pamatotu konku-

renci reguléjamas nozares.

Minéto merku sasniegsanai Komisija veic

Sadas funkcijas:

¢ izsniedz licences un uzrauga to nosaci-

jumu ievérosanu;

* nosaka tarifu aprékinasanas metodiku;

« apstiprina pakalpojumu tarifus;

e uzrauga pakalpojumu atbilstibu no-

teiktam kvalitates un vides aizsardzibas

prasibam, tehniskajiem noteikumiem,

standartiem;

* veic stridu iepriekséju arpustiesas izska-

tiSanu.

Komisijas darbibas vide

Komisija ir Ekonomikas ministrijas parrau-
dziba esoSa valsts iestade, kas darbojas
saskana ar likumu "Par sabiedrisko pakalpoju-
mu regulatoriem”, nolikumu, nozaru un citiem
normativajiem aktlem un 2002 gada janvari
apstiprinato Komisijas darbibas strategiju un
pamatprincipiem, kas nosaka vienotu regulésa-
nas pieeju (skatit 1.ielikumuy).

2002.gada Komisija uzraudzija un reguléja
176 uznémumu darbibu, starp tiem ir mono-
poluznemum1 valsts a/s "Latvenergo", a/s
"Latvijas Gaze", SIA "Lattelekom", BO valsts a/s
"Latvijas pasts", valsts a/s "Latv1]as dzelzcels"
un vel citi uznémumi, kas darbojas reguléja-
mas nozarés: 43 uznémumi elektroapgade, 69
uznémumi saskldrmatas gazes tirgu, 35
uznemuml telekomunikaciju nozaré, 24 pasta
nozaré un 3 dzelzcela transporta nozare.
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structure markets are being gradually opened
for competition and new players enter some
market segments, the markets are dominated
by large companies. The prevailing situation
in the regulated sectors determines the follo-
wing strategic goals for regulation:
¢ Providing users with hl?h quality, con-
tinuous and safe public services at
economically reasonable prices (tariffs);
e Stimulating efficiency and sustainable
development of public service providers
ensuring profitability levels consistent
with the prevailing economic conditions;
e Promoting economically justified com-
petition in the regulated sectors.
To achieve these goals the Commission car
ries out the following functions:
¢ Issues licenses and supervises the ad-
herence to the license conditions;
e Sets tariff calculation methodologies;
* Approves service tariffs;
e Supervises the compliance of services
with requirements for quality, environ-
mental protection, technical regulations,
and standards;
e Performs extra-judicial dispute settle-
ment.

Operating environment of the Commission

The Commission is a state institution under
the supervision of the Ministry of Economy.
The Commission operates in accordance with
the law On Regulators of Public Services, Statu-
tes, sector and other legal acts, and the Strate-
gy and Basic Principles of Operation of the
Commission approved in January 2002 which
sets a unified regulatory approach (see Box 1).

In 2002 the Commission supervised and re-
gulated 176 enterprises, including the mono-
polists — state JSC "Latvenergo", JSC "Latvijas
Gaze", LLC "Lattelekom", non-profit state JSC
"Latvijas pasts", state JSC "Latvijas dzelzcels"
and other companies which operate in the
requlated sectors: 43 enterprises in electricity
supply sector, 69 enterprises in the liquefied
gas market, 35 enterprises in the telecom-
munications sector, 24 in the postal sector and
three in railway transportation sector.
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1.ielikums

Komisijas darbibas stratégijas un pamatprincipu kopsavilkums'

1. Komisija izveidos Latvija neatkarigu, uzticamu un taisnigu sabiedrisko pakalpojumu regulé-
sanas modeli, kuru raksturo:

* pakalpojumu pieejamiba visa valsts teritorija bez patérétaju diskriminacijas;

* konkurence starp pakalpojumu sniedzéjiem un izveles iespejas paterétajiem;

* pastavigi pieaugosa pakalpojumu kvalitate;

* uz pateretajiem orientéta cenu un tarifu noteikSanas metodika, kas nosaka ekonomiski

pamatotas un pakalpojumu kvalitatei atbilstoSas cenas;

¢ investoru risku minimiz€josi investiciju atdeves principi;

¢ definétas un izvérstas patérétaju aizsardzibas proceduras;

e etiski komisijas darbibas principi — konsekvence, prognozéjamiba, taisnigums, atbildiba,

caurskatamiba.

2. Komisija sava darbiba pilna mera realizés Latvija izveidotds daudznozaru sabiedrisko pakal-
pojumu reguléSanas sistemas priekSrocibas, istenojot visdm nozarém vienotus reguléSanas
principus.

3. Komisijas darbibu raksturos lemumu sagatavoSanas un pienemsanas procesa caurskata-
miba, regulésanas darbibu un proceduru atklatums, plenemto lemumu izskaidroSana.
KOHIISI]Q tiesi iejauksies pakalpojumu snieganas procesa tikai un vienigi tur, kur konkurence
ir ierobezota. Jaunu pakalpojumu sniedzeju iesaistiSana tirgu ir nozimiga Komlsl]as funkcija.

4. Sabiedrisko pakalpojumu nozaru liberalizacijas procesa komisijas uzdevumi kopuma paliks
nemainigi, tacu atkariba no tirgus liberalizdaf(as pakapes mainisies darbibu prioritates un
nozimigums. Nozaru dereguldcija tiks istenota ka pdreja no tieSas monopola reguléSanas uz
netieSu nozares regulaciju attistoties konkurencei, nesamazinot Komisijas uzmanibu sektoriem,
kuros tirgus formali ir liberalizets.

5. Lai nodrosinatu sabiedrisko pakalpojumu stabilu pieejamibu ilgterminda, Komisija istenos
taisnigu regulesanu, ieverojot ka pateretaju, ta pakalpojumu sniedzeju intereses. Sim nolikam
nepiecieSama pastaviga Komisijas sadarbiba ar visam ieinteresetajam pusem, ieverojot
vienadas attalinatibas principu visu puSu uzticamibas veidoSanai un nostiprinasanai.

6. Sabiedrisko pakalpojumu reguléSana klis uz patérétaju orientéta.
7. Pateretaju tiesibu aizsardziba ir butiska Komisijas funkcija.

8. Lémumu gatavosanas un pienemsanas procesa Komisija veiks konsultdcijas ar pakalpojumu
sniedzejiem.

9. Pakalpojumu kvalitates nodroSinasana, pastaviga tas paaugstinadana ir viena no Komisijas
pamatfunkcijam.

Komisija istenos tadu cenu un tarifu politiku, kas sekmés taisnigu ieqguvumu sadali starp
pakalpojumu sniedzéjiem un patérétajiem.

10. Universala pakalpojuma princips uzskatams par realu instrumentu pakalpojuma sanemsa-
nai visa valsts teritorija.

11. Infrastrukturas tiklu savienosana, tiklu kopéja izmantosana, paterétaju piekluves tikla at-
saistiSana veicina konkurenci un izvéles 1espeLs patéretajam, v1enlalc191 samazinot
pakalpojumu izmaksas. Starpsavienojumu un piekluves tikla atsaistiSanas nosacijumi ka
obligati tiks ieklauti licenceés pakalpojumu sniedzéjiem ar butisku ietekmi tirga.

12. Visu darbibu veikSanai Komisijai nepiecieSams adekvats resurss, svarigaka ta sastavdala ir
Komisijas intelektualais potencials un kapacitdte lemumu sagatavoSanai un plenemsanal
analitiskam darbam, lemumu istenosanai.

13. Sekmigai un taisnigai savu funkciju izpildei Komisija aktivi stradas informacijas asimetrijas
samazinasanai.

14. Komisi]'as divpusiga un daudzvalstu sadarbiba ar citu valstu regulatoriem visas sabiedrisko
pakal (FO]umu nozarés, vienotu reguléSanas principu un politikas izstrade un istenoSana,
pieredzes parnemsana un apmaina, lidzdaliba semindros un konferencés un tml. klus par
pastavigam Komisijas darbibam starptautiska limeni.

1 Komisijas darbibas stratégijas un pamatprincipu pilns teksts atrodams Komisijas majas lapa interneta.
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Box 1
Summary of Strategy and Basic Principles of Operation of the Commission'

1. The Commission shall form an independent, credible and fair model of public utilities regulation
in Latvia, which is characterized by:

* availability of the services across the country without consumer discrimination;

* competition among service providers and a possibility to choose for consumers;

* continuously increasing quality of the services;

e consumer-oriented price and tariff setting methodology, determining reasonable prices that

correspond to the service qualitifl;

* investment return principles that minimize investors' risk;

¢ defined and comprehensive procedures for consumer protection;

¢ ethical principles of operation - consistency, predictability, fairmess, responsibility, transparency.

2. The Commission in its operations shall fully realize the advantages of a multi-sector public
utilities requlation system in Latvia, implementing uniform regulatory principles for all sectors.

3. The Commission's operation will be characterized by transparency of decision Ereparation
and adoption, openness of regulatory actions and procedures, explanation of the adopted
decisions. The Commission shall directly intervene in the service provision process only where
competition is limited. Stimulating the entry of new service providers in the market is a
significant function of the Commission.

4. During the process of public utilities sector liberalization the Commission's tasks as a whole
shall remain unchanged, but action priorities and significance shall alter depending on the
degree of market liberalization. Sector deregulation shall be implemented as a transition from
direct monopoly regulation to indirect sector regulation with the development of competition,
{18t dlecr%asing the Commission's attention to the sectors in which the market is formally
iberalized.

5. In order to ensure stable availability of public utilities in the long term, the Commission
shall implement fair regulation, observing the interests of both consumers and service
providers. For this purpose, regular cooperation with all the stakeholders is necessary,
observing the principle of arms-length distance in order to build and strengthen the credibility
of all parties.

6. Public utilities regulation shall become consumer-oriented.
7. Consumer rights protection is a significant function of the Commission.

8. During the process of decision preparation and adoption the Commission shall consult ser-
vice providers.

9. One of the core functions of the Commission is ensuring and constantly improving the
public utilities service quality. The Commission shall implement a pricing and tariff policy
that promotes fair distribution of benefits between service providers and consumers.

10. The Universal Service principle shall be regarded as a real instrument for the provision of
services across the whole country.

11. The connection of infrastructure networks, the common use of networks and unbundling
consumer access network promote competition and choice opportunities for consumers,
simultaneously decreasing service costs. Mandatory stipulations for interconnection and
unbundling of access network shall be included in licenses for service providers with significant
market power.

12. In order to carry out all the activities the Commission requires adequate resources, the
most important part of which is the Commission's intellectual potential and capacity for
preparation and adoption of decisions, analytical work, decision implementation.

13. The Commission shall actively work to reduce the information asymmetry in order to
fulfill its functions successfully and fairly.

14. The Commission's bilateral and multilateral cooperation with the public utilities regulatory
bodies of other countries in all public utilities sectors, the development and implementation of
uniform regulation principles and policy, the adoption and exchange of experience,
participation in seminars and conferences etc. shall become regular activities of the
Commission on the international level.

1 Full text of Strategy and Basic Principles of Operation of the Commission can be found in the Commission's homepage.
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2002.gada paveiktie darbi

Laika no 2002.gada 1.janvara lidz
30.decembrim notikuSas 66 padomes sedes,
pienemti 160 lémumi, izsniegtas 75 licences
sabiedrisko pakalpO]umu sniedzejiem (16
licences — pasta nozare, 25 licences - energeti-
kas nozare, 25 licences - telekomunikaciju
nozaré) un 9 telekomunikaciju pakalpojumu
sniedz€ju visparéjas atlaujas, pienemti lemumi
par 4 licencu anulésanu (energetlkas nozare).

Tika izstradati un 2002.gada apstiprinati
23 Komisijas normativie akti:

e Kartiba, kada sabiedrisko pakalpojumu

lietotaji var iepazities ar sabiedrisko

pakalpojumu sniedzeju iesniegtajiem tarifu

projektiem un iesniegt savus priekslikumus

un ieteikumus;

* Noteikumi telekomunikaciju uznému-

mu ar biitisku ietekmi tirgd atzisanai;

* Noteikumi par specialam pr051bdm

telekomunikaciju uznémumiem ar butisku

ietekmi tirgu;

¢ Noteikumi par universala telekomu-

nikaciju pakalpojuma saistibam;

¢ Noteikumi par individualajas licences

telekomunikaciju nozare ieklaujama-

jlem noteikumiem un nosacljumiem;

e Noteikumi un procedira individualo

licencu izsniegSanai uznéméjdarbibas

(komercdarbibas) veikanai  teleko-

munikaciju nozarg;

¢ Noteikumi par telekomunikaciju pakalpo-

jumiem un pakalpojumu grupam, uz ku-

ram attiecas visparejo atlau]u registréSana

un individualo licencu izsniegSana;

e Noteikumi un procedura visparejo

atlauju registracijai  uznémejdarbibas

(komercdarblbas) veiksanai telekomunikaci-

ju nozarg;

e Noteikumi par visparéjo atlauju tele-

komunikaciju nozaré nosacijumiem;

¢ Noteikumi par telekomunikaciju pa-

kalpojumu lietotdjiem  piedavajamo

nomato liniju pakalpojumu kopu;

* Radiofrekvencu spektra izmantoSanas

noteikumi  uznémejdarbibai  (komerc-

darbibai) telekomunikaciju nozare;

¢ Telekomunikaciju tiklu savstarpéjds

savienoSanas tehniskie noteikumi operatora

izveles pakalpojumam;

e Tehniskie noteikumi privato tele-

komunikaciju tiklu pieslégSanai publiska-

jam telekomunikaciju tiklam;

¢ Metodika izsaukumu veiksanai balss

telefonijas  pakalpojumu  kvalitates

parbaudem Lattelekom SIA publiskaja

telekomunikaciju tikla;

¢ Metodika izsaukumu veikSanai publisko

telekomunikaciju tiklu starpsavienojumu

pakalpojumu kvalitates parbaudéem;
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Accomplishments in 2002

From January 1 to December 30, 2002 66
board meetings took place, 160 decisions were
adopted, 75 licenses were issued to public
service providers (16 licenses in the postal
sector, 25 licenses in the energy sector, and 25
licenses in telecommunications sector) and
nine telecommunications service provider
1general authorizations were issued, four
icenses were cancelled (in energy sector).

In 2002 Commission prepared and
approved 23 legal acts:
¢ Procedure on how public service users can
obtain information on tariff proposals
submitted by the public service providers
and submit their suggestions and
recommendations;
¢ Regulations for assignment of telecommu-
nications undertakings having significant
market power;
* Regulations on special conditions for tele-
communications undertakings designated as
having significant market power;
¢ Regulations on the scope of universal tele-
communications services;
¢ Regulations on requirements and conditions
of individual licenses in telecommunications;
¢ Regulations and procedure for issuance of
individual licenses for entrepreneurial (com-
mercial) activities in telecommunications;
¢ Regulations on telecommunications servi-
ces which require individual licenses and ser-
vices which require general authorization;
¢ Regulations and procedure for registration
of general authorizations for entrepreneurial
(commercial) activities in telecommunications;
¢ Regulations on conditions of general
authorizations in telecommunications;
¢ Regulation for minimal set offered of
leased lines for telecommunications service
users;
¢ Regulation on the use of the radio
frequency spectrum for entrepreneurial
(commercial) activities in telecommunica-
tions;
¢ Technical requirements of telecommuni-
cations network interconnection for carrier
selection;
¢ Technical requirements of private
telecommunications network connection to
the public telecommunications network;
* Quality of service measuring procedure
for Lattelekom SIA  public fixed
telecommunications network  voice
telephony services;
. QuahtY of service measuring procedure
for public telecommunications network
interconnection;
* Quality of service measuring procedure
for public fixed telecommunications network
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e Metodika izsaukumu veik$anai pu-
blisko fikséto telekomunikaciju tiklu boja-
jumu pieteikumu un informativo pakalpo-
jumu operatoru dienestu pakalpojumu
kvalitates parbaudem;

e Metodika izsaukumu veikSanai pa-
kalpojumu kvalitates parbaudém publiska-
jos radiokomunikaciju tiklos;

e Telekomunikaciju pakalpojumu tarifu
aprekinasanas metodika;

o Metodika izsaukumu veik$anai pa-
kalpojumu kvalitates parbaudem publiska-
jos mobilo telekomunikaciju tiklos;

* Metodika izsaukumu veikSanai pu-
blisko telekomunikaciju tiklu taksofonu
pakalpojumu kvalitates parbaudeém;

o Elektrotikla piesléeguma maksas no-
teikSanas metodika;

e Kogenerdacijas stacijas sarazotas sil-
tumenergijas un kogeneracijas stacijas ar
jaudu virs 4 megavatiem sarazotas elektro-
energijas tarifu aprékinasanas metodika
2002.-2003.gada apkures sezonai;

* Dzelzcela pasazieru parvadajumu brauk-
Sanas maksas aprékinasanas pagaidu
metodika.

2002.gada Komisija izstradaja 8 likum-

projektus un MK (Ministru Kabinets) notei-
kumu projektus:

e grozijumi Latvijas Administrativo par-
kapumu kodeksa;

e MK noteikumi nr.523 "Noteikumi par
valsts nodevas likmi par sabiedrisko
pakalpojumu reguléSanu 2003.gada";

e grozijumi MK noteikumos "Elektroenergi-
jas piegades un lietoSanas noteikumi";

e grozijumi MK noteikumos "Gazes piega-
des un lietoSanas noteikumi";

e grozijumi MK noteikumos "Siltumenergi-
jas piegades un lietoSanas noteikumi";

e grozijumi MK noteikumos "Noteikumi par
kvalificeétajiem elektroenergijas lietotajiem";
* grozijumi MK noteikumos "Atsevisku uz-
nemejdarbibas veidu licencéSanas notei-
kumi";

e grozijumi MK noteikumos "Noteikumi par
reguléjamiem sabiedrisko pakalpojumu
veidiem".

Komisija arl izstraddaja un apstiprinadja

vairakus ieksejos noteikumus un kartibas:

e Noteikumi par stridu iepriek$éju ar-
pustiesas izskatisanu Sabiedrisko
pakalpojumu reguléSanas komisija;

e LicenceSanas kartiba Sabiedrisko pa-
kalpojumu regulésanas komisija;

e Sabiedrisko pakalpojumu reguléSanas
komisijas  interneta  majas  lapa
ievietojamas informacijas atjauno$anas un
papildinasanas kartibas noteikumi;

e Kartiba, kada Sabiedrisko pakalpoju-
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fault report and directory enquiry services;

* Quality of service measuring procedure
for public radio communication networks;

e Telecommunications tariff calculation
methodology;

* Quality of service measuring procedure
for public mobile telecommunications
networks;

* Quality of service measuring procedure
for public telecommunications network
payphones;

* Methodology for determining the fee for
connection to the electricity network;

e Tariff calculation methodology for the
heat produced in CHP plants and for the
electricity produced in CHP plants with
capacity above 4 MW for 2002-2003
heating season;

* Temporary methodology for calculation of
railway passenger carriage fee.

In 2002 Commission prepared 8 draft laws
and draft regulations of Cabinet of Ministers:

e Amendments to the Code of Administra-

tive violations;

* Cabinet of Ministers regulations "Regula-

tions on the rate of state duty for

regulation of public services in 2003";

e Amendments to the Cabinet of Ministers

regulations "Regulations on supply and

usage of electricity";

e Amendments to the Cabinet of Ministers

regulations "Regulations on supply and

usage of gas";

e Amendments to the Cabinet of Ministers

regulations "Regulations on supply and

usage of heat energy";

e Amendments to the Cabinet of Ministers

regulations "Regulations on eligible

electricity customers";

e Amendments to the Cabinet of Ministers

regulations "Regulations on licensing of

certain types of entrepreneurial activities";

e Amendments to the Cabinet of Ministers

regulations "Regulations on types of

regulated public services".

Besides that the Commission also prepared
and %pproved several internal regulations and
procedures:

e Regulations on preliminary extra-judicial

review of disputes in the Public Utilities

Commission;

e Licensing procedure in the Public Utilities

Commission;

* Regulations on updating and supplemen-

ting of information provided on the

internet homepage of the Public Utilities

Commission;

e Procedure for assigning business trips to

Commissioners and employees of the Public

Utilities Commission;
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mu reguléSanas komisijas padomes locekli

un izpildinstitucijas darbinieki tiek nosiititi

komandejuma vai darba braucienag;

* Prémiju un materialas palidzibas izmak-

su un apmaksatu brivdienu pieskirSanas

noteikumi Sabiedrisko pakalpojumu requ-
lesanas komisijas amatpersondm un darbi-
niekiem;

¢ Vadlinijas Sabiedrisko pakalpojumu regu-

lesanas komisijas vienotai dokumentu iz-

stradasanas un saskanosanas kartibai;

¢ Sabiedrisko pakalpojumu regulesanas ko-

misijas sadarbiba ar sabiedrisko pakal-

pojumu lietotajiem un sniedzéjiem lémumu
pienemsanas procesa.

Vairaki nozimigi 2002.gada izstradatie
normativie akti ir apstiprinati 2003.gada
sakuma - 4 dabasgazes tarifu aprékinasanas
metodikas, 4 elektroenergijas tarifu aprekma-
Sanas metodlkas ka ari "Telekomunikaciju pa-
kalpojumu izmaksu aprékinasanas un attieci-
nasanas metodika".

2002.gada apstiprinata "Kogeneracijas staci-
jas sarazotas siltumenergijas un kogeneracijas
stacijas ar jaudu virs 4 megavatiem sarazotds
elektroenergijas tarifu aprékinasanas metodika
2002. - 2003. gada apkures sezonai" 2003.gada
sakuma ir aizstata ar jaunu "Kogeneracijas
stacijas sarazotds siltumenergijas un kogene-
racijas stacijas ar jaudu virs 4 megavatiem
sarazotas elektroenergl]as tarifu aprékinasanas
metodiku". 2003.gada turpinas darbs pie
"Pasta pakalpO]umu tarifu aprékinasanas
metodikas" un "Publiskas lietoSanas dzelzcela
infrastruktiiras izmantosanas maksas noteik-
Sanas metodikas" izstrades.

Viena no Komisijas funkcijom ir stridu

pirmstiesas izskatiSana. 2002.gada laika
izskatiti 2 stridi. Komisijas padome izskatits un
2002.gada 6.novembrl pienemts lemums
nr.123 "Par strida starp a/s "Latv1]as Gaze"
SIA "Bérzes darzeni" izskirSanu" par dabasgazes
cenas aprekmasanas pareizibu norékinos par
piegadato un sanemto dabasgazi. Telekomu-
nikaciju nozaré 2002.gada 16.maija pienemts
padomes léemums nr.26 par strida 1zsk1rsanu
starp 1.Golstu un LMT par LMT snlegto ‘prieks-
apmaksas pakalpojumu "OKarte".

Darbibas atklatibas sekmeSana

Ta ka Komisija regulé ekonomiski svarigas
valsts nozares, kuras sniegtos pakalpojumus
nosaciti lieto ikviens iedzivotajs un uznémums,
arl tas pienemtie lémumi attiecas ne "tikai uz
konkrétiem regulejamo pakalpojumu  snie-
dzejiem, bet ietekme arl So pakalpojumu lie-
totajus. Lai varétu pienemt taisnigu un visas
puses apmierino$u léemumu, Komisijai jaievero
gan reguléjama uznémuma intereses un ja-
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* Regulations on awarding bonuses, finan-
cial support, and paid holidays to the of-
ficials and employees of the Public Utilities
Commission;

* Guidelines for unified procedure on draf-

ting and approving documents of the

Public Utilities Commission;

e On Public Utilities Commission's coope-

ration with public service users and service

providers in decision-making process.

Several important legal acts that were
developed in 2002 have been approved at the
beginning of 2003 - including four natural gas
tariff calculation methodologies, four electricity
tariff calculation methodologies, as well as
Telecommunications service cost calculation
and allocation methodology.

"Tariff calculation methodology for the heat
produced in CHP plants and for the electricity
produced in CHP plants with capacity above 4
MW for 2002-2003 heating season" which was
approved in 2002 was substituted by a new
"Tariff calculation methodology for the heat
produced in CHP plants and for the electricity
produced in CHP plants with capacity above 4
MW" at the beginning of 2003. In 2003 work
continues on Postal service tariff calculation
methodology and Methodology for calculation
of public railway infrastructure usage fee.

One of the Commission's functions is extra-
judicial dispute settlement. Two disputes were
considered in 2002. The Commission's board
considered and on November 6, 2002 adopted
decision No.123 "On the settlement of dispute
between |SC "Latvijas Gaze" and LLC "Berzes
Darzeni"" about the accuracy of natural gas
price calculation for the supplied and received
natural gas. In the telecom-
munications sector on May 16, 2002 the
board's decision No.26 was adopted on the
dispute settlement between I[.Golsts and LLC
"Latvijas Mobilais Telefons" (LMT) about LMT's
prepaid card service "OKarte".

Promoting transparency

As the Commission regulates economically
important state sectors and large number of
persons and companies use these services,
Commission's decisions concern not only
specific regulated service providers but also the
users of these services. To adopt a fair decision
satisfying all parties, the Commission has to
take into account the interests of the regulated
enterprise, so as to ensure its development, as
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atbalsta ta attistiba, gan ari janem veéra
patérétaju_vajadzibas un jaaizstav patérétaju
intereses. Tapéc ir svarigi pirms tadu lémumu,
kuriem bus plasa ietekme, pienemsanas,
apzinat visu iesaistito pusu intereses un
noskaidrot, ka konkrétais léemums ietekmeés
katru no pusem.

Sa mérka sasniegsanai Komisija organizé
atklatas uzklausisanas sanaksmes, kuras ikviens
var paust savu viedokli par sabiedrisko pakal-
pojumu reguléSanas jautajumiem, argumentejot
savu nostaju. Sanaksmé Komisijas parstaviji
uzklausa visu reguléSanas procesd ieintereseto
pusu viedoklus un komentarus par ieprieks
1zzinoto tematu, problemu vai jautajumu, bet
neiésaistas diskusija Paustajiem viedokliem un
argumentiem ir re omende]oss raksturs, padomei
pienemot lemumu.

Prakse liecina, ka ir attaisnojusies uz-
klausisanas sanaksm]u organizésanas meérki
un Komisijas eksperti izvérté un analizé
sanaksmes izskan€juSos argumentus, kas
palidz izstradat kvalitativakus dokumentu
projektus un pienemt objektivakus lemumus.
2002.gada ir notikusas 6 sanaksmes, kuras
tika izskatiti Komisijas izstradatie tiesibu aktu
projekti telekomunikaciju joma, uzklausiti
paterétaju viedokli par dabasgazes tarifu
projektu, vértéti Komisijas izstradatie tarifu
aprekinasanas metodiku projekti.

Sadu sanaksmju organizésana sekmeé
Komisijas darbibas atklatumu un veicina gan
sabiedrisko  pakalpojumu lietotaju, gan
sniedzéju intereSu IevéroSanu, Komisijas
padomei pienemot léemumus.

Noliika sekmét objektivu lemumu pienem-
Sanu Komisija papildus uzklausiSanas sa-
naksmju organizesanai 2002.gada izveidoja ari
padomdeveju institiciju - Konsultativo pa-
domi, kura darbojas reguléSanas procesa tiesi
neieintereseti eksperti - atziti zinatnieki un
akademiki. Konsultativas padomes pastavigie
locekli 'ir Latvijas Universitates, Rigas
Tehniskas universitates un Latvijas Zinatnu
akadémijas parstavii - eksperti tieslietu,
ekonomikas,  energétikas, telekomuni-
kaciju un transporta joma.

Konsultativas padomes uzdevums ir izvertet
Komisijas darbibu un tas izstradatos doku-
mentu projektus, ka ari tarifu projektus un
sniegt par tiem savu vertéjumu. Pusgada laika
kops Konsultativas padomes izveides ta
sanakusi Cetras reizes un sniegusi atzinumus
par tarifu aprekinaSanas metodikam un
dabasgazes tarifu projektu. Tapat ka uzklau-
siSanas sanaksmes paustie viedokli, ari
Konsultativas padomes atzinumi ir verteti un
nemti veéra pirms lemumu pienemsanas.
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well as the needs of consumers and protection
of their interests. It is therefore important to
find out the opinions of all the involved
Eartles before making the decisions that will

ave a significant impact, and to clarify how
the specific decision will affect each party.

To achieve this goal the Commission
organizes open public hearings whereby
everyone can voice their opinion on public
service regulation issues, substantiating their
position. During the hearings the Commission's
representatives hear out all the opinions and
comments of the parties interested in the
regulation process on the announced topic,
problem or issue, but do not get involved in
the discussion. The expressed opinions and
arguments have a recommending role when
the board makes a decision.

Public hearings mechanism has proved to
be a success and the Commission's experts
evaluate and analyze the arguments expressed
in the hearings; this helps to improve q;)mhty
of drafted documents and adopt better
decisions. Six hearings took place in 2002 - on
Commission's drafts of legal acts in the
telecommunications sector, natural gas tariff
proposal, and the Commission's draft tariff
calculation methodologies. Organization of
such hearings promotes the transparency of
the Commission's operations and the obser-
vance of the interests of public service users
and providers when the Commission's board
adopts decisions.

In order to foster the adoption of thorough
decisions, in 2002 the Commission in addition
to public hearings formed an advisory
institution - the Counseling Board comprised
of experts not directly involved in the
regulation process - recognized scientists and
academics. The regular members of the
Counseling Board are representatives of the
University of Latvia, Riga Technical University
and Latvian Academy of Sciences — experts in
law, economics, energy, telecommunications,
and transport.

The task of the Counseling Board is to
evaluate the Commission's operations and its
draft documents, as well as tariff proposals.
The Counseling Board has convened four times
within half a year since its establishment and
has provided its assessment of tariff calculation
methodologies and natural gas tariff proposals.
Just like the opinions from public hearings, the
opinions of the Counseling Board have been
evaluated and taken into account before
making decisions.
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Komisijas struktura

Komisijas leémejinstitucija_ir padome, kuras
sastava ir pieci padomes locekli. 2001.gada
amata Eleaem gadiem Komisijas
prlekssedeta]u as ir arl padomes loceklis, un
paréjos padomes loceklus:

Komisijas priekssédétaja

Inna Steinbuka.

Padomes locekli:

Aigars Jirgens,
Raimonds Jonitis,
Edvins Karnitis,
Ivars Zarins.

Padome Komisljas varda pienem lémumus
un izdod administrativos aktus, kas ir saistosi
konkretiem sabiedrisko pakalpO]umu sniedze-
jiem un lietotajiem.

Padomes sekretariata un ekspertu funkcijas
pilda izpildinstitucija, kas ir paklauta
padomei. Izpildinstitiicija sagatavo jautajumus
un dokumentus izskatiSanai padomes sedés un
isteno padomes pienemtos lémumus un
administrativos aktus. 1'zp11d1nst1tuc1]as sastava
ir katrai valsts reguléjamai nozarei atbilstosa
struktiirvieniba un citas struktirvienibas, kas

veic atbalsta funkcijas (skatit Komisijas
struktiiras shému).
2002.gada beigas kopejais Komisijas

darbinieku un amatpersonu skaits bija 68, taja
skaita 5 padomes locekli, 6 departamentu
direktori, 25 nodalu vadlta]l 29 eksperti, 3
specmhstl No visiem Komisijas darbiniekiem
augstaka izglitiba ir 62 cilvekiem, no tiem 5
darbiniekiem ir doktora grdds un 10
darbiniekiem - magistra grads. Divi darbinieki
turpina macibas doktorantura, 3 darbinieki -
magistratura un 4 darbinieki turpina macibas
augstskola otras specialitates ieguisanai. SeSiem
Komisijas darbiniekiem ir vidéja un vidéja
speciala izglittba un 3 turpina studijas
augstskola. Pavisam 90% darbinieku ir augsta-
ka vai nepabeigta augstaka izglitiba.
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Structure of the Commission

The decision-making institution of the Com-
mission is the board consisting of five board
members. In June 2001 the Saeima following a
recommendation of the Cabinet of Ministers
appointed the chair of the Commission who is al-
so a commissioner and four other commissioners:

Chair

Inna Steinbuka

Commissioners

Aigars Jirgens
Raimonds Jonitis
Edvins Karnitis
Ivars Zarins

The board makes decisions on behalf of the
Commission and issues administrative acts
which are binding to specific public service
providers and users.

The executive institution is subordinated to
the board and performs the functions of its
secretariat and experts. The executive institu-
tion prepares issues and documents for
consideration in board meetings and imple-
ments the decisions made and the adminis-
trative acts issued by the board. The executive
institution has a respective structural unit for
each state regulated sector and other
departments performing support functions (see
the structure of the Commission).

At the end of 2002 the total number of the
Commission's employees and officials was 68,
including five commissioners, six department
directors, 25 division managers, 29 experts,
and three employees - technical specialists.
Out of all Commission's employees 62 persons
have higher education, OF which five em-
ployees have a Doctor's degree and 10 em-
ployees have a Master's degree. Two employees
continue post-graduate studies, three employees
- graduate studies and four employees continue
studies in the unlversrfif for a second degree.
Six Commission's employees have secondary
and special secondary education and three
continue studies in the university. Altogether
90% of employees have higher or unfinished
higher education.
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PADOME/BOARD

PriekSsedétajs/Chair

Padomes loceklis/Commissioner

Padomes loceklis/Commissioner

Padomes loceklis/Commissioner

Padomes loceklis/Commissioner

IZPILDINSTITUCIJA/EXECUTIVE INSTITUTION

Izpilddirektors/Executive director

BIROJS/BUREAU
* Arégjo sakaru nodala/External relations division
¢ Audita nodala/Audit division
e Sabiedrisko attiecibu nod./Public relations division

ENERGETIKAS DEPARTAMENTS/ENERGY DEPARTMENT
e Vispareja energoapgades regulésanas nodala
General Energy regulation division
e Elektroenergijas un kogeneracijas nodala
Electricity and cogeneration division
* Gazes nodala/Gas division

TELEKOMUNIKACIJU UN PASTA DEPARTAMENTS
TELEKOMUNMUNICATIONS AND POST DEPARTMENT

e LicenceSanas nodala/Licensing division

¢ Pakalpojumu un kvalitates nod./Service and quality division
¢ Tarifu nodala/Tariff division

* Universala pakalpojumu nodala/Universal service division
¢ Pasta nodala/Post division

DZELZCELA TRANSPORTA DEPARTAMENTS
RAILWAY TRANSPORTATION DEPARTMENT
¢ Dzelzcela transporta informadijas analizes un licencéSanas
nodala/Information analysis and licensing division
e Tarifu nodala/Tariff division
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JURIDISKAIS DEPARTAMENTS/LEGAL DEPARTMENT
* Energétikas reguléSanas juridiska nodroSinajuma nodala
Energy regulation division
e Telekomunikaciju un pasta reguléSanas juridiska nodrosina-
juma nodala/Telecommunications and post regulation div.
* Dzelzcela transporta un pasazieru autoparvadajumu regulé-
Sanas juridiska nodrosinajuma nodala/Railway transporta-
tion regulation division
e Vispariga juridiska nodroSinajuma nodala
Division for general legal issues

EKONOMISKAS ANALIZES DEPARTAMENTS
ECONOMIC ANALYSIS DEPARTMENT
e Uznemumu analizes nod./Enterprise analysis division
* Makroekonomiskds analizes nodala
Macroeconomic analysis division
¢ Parskatu nodala/Reporting division

ADMINISTRATIVAIS DEPARTAMENTS
ADMINISTRATIVE DEPARTMENT
* FinanSu nodala/Financial division
¢ Gramatvedibas nodala/Accounting division
¢ Kancelejas un arhiva nod./Chancellery and archive div.
¢ Personala nodala/Personnel division
¢ Saimniecibas un tehniska nodro$inajuma nodala
Technical provision division
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Starptautiska sadarbiba

International cooperation

Komisija starptautiskas sadarbibas joma ir
izvirzijusi divus galvenos meérkus - veicinat
Komisijas darbinieku profesiondlo izaugsmi un
sekmet Komisijas nostiprinaSanos starptautis-
kajas organlzaa]as/1nst1tuc1]as ienemot tajas
novérotaja vai pilntiesiga dalibnieka statusu.
2002.gada starptautiska sadarbiba nostipri-
najas vairakos virzienos. Turpmak minétais ir
tikai daléjs ieskats Saja joma.

Sadarbiba ar regionalajam un nozaru

regulatoru asociacijam

2002.gada aprili tris Baltijas valstu ener-
géetikas regulatori parakstlja memorandu par
informacijas apmainu, bet 2002.gada novem-
bri Igaunijas Republikas Energijas tirgus in-
spekcija, Latvijas Republikas Sabiedrisko
pakalpojumu reguléSanas komisija un Lietuvas
Republikas Valsts cenu un energétikas kon-
troles komisija parakstija memorandu "Par
Kopejo Baltijas elektroenergijas tirgu".

Energijas Regionalo Regulatoru Asociacijas
(ERRA) pasakumu ietvaros Komisija piedalijas
Tarifu un cenu, ka ari LicencéSanas un konku-
rences komiteju darba. Regulari tika sniegta
informacija par Latvijas energijas sektora un
visas tautsaimniecibas ekonomiskajiem radita-
jiem, ka arl par regenerativo resursu izmanto-
sanu elektroenergijas razosana. Paraléli sadar-
bibai ar ERRA tika arl izversta divpuséja
sadarbiba ar ASV ReguléSanas komisiju
nacionalo asociaciju (NARUC) - galveno ERRA
finansialo atbalstitaju.

Telekomunikaciju joma tika uzsakta sa-
darbiba ar Eiropas Savienibas Neatkarigo regu-
latoru grupu (Independent Regulators Group).

Sadarbiba ar starptautiskajam
institucijam

2002.gada turpinajas sadarbiba ar
Zviedrijas Starptautiskas attistibas agenturu
SIDA (apmacibu programma telekomunikaciju
jomad), Pasaules Banku (Komisija ir sagata-
vojusi un iesniegusi projektus Pasaules Bankas
granta sanemsanai) un Ekonomiskas attistibas
un sadarbibas organizaciju (OECD). Komisija
piedalijas OECD Baltijas regionalas prog-
rammas Konsultativaja padomé un bija
parstavéta OECD sanaksmeés.

Sadarbiba ar ES

2002.gads ieziméjas ar aizvien aktivaku
piedalisanos EK (Eiropas Komisija) komitejas.
Ta telekomunikaciju un pasta joma Komisija
tika parstavéta EK telekomunikaciju Atveérta
tikla nodroSinasanas komiteja (Open Network
Provision Committee) un Eiropas pasta
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Commission has set two main goals for in-
ternational cooperation — promoting the profes-
sional development of the Commission's em-
ployees and strengthening its position in inter-
national organizations/institutions by having
observer or full-fledged participant status. In
2002 international cooperation expanded in
several directions. Information below is only a
partial insight.

Cooperation with regional and sector
regulatory associations

In April 2002 the regulators of three Baltic
States signed a memorandum on information
exchange, and in November 2002 Energy
Market Inspectorate of Estonia, Public Utilities
Commission of Latvia and National Control
Commission for Prices and Energy of Lithuania
signed a memorandum on the Common Baltic
Electricity Market.

Within the Energy Regulators Regional
Association (ERRA) the Commission participated
in the work of Committees on Tariffs and Prices,
Licensing, and Competition. The Commission re-
gularly provided information on the economic
indicators of the Latvian energy sector and the
national economy, as well as the use of regene-
rative resources in the production of electricity
The Commission also expanded the bilateral
cooperation with U.S. National Association of
Regulatory Utility Commissioners (NARUC) - the
main financial supporter of ERRA.

In the telecommunications sector the
Commission started cooperation with European
Independent Regulators Group.

Cooperation with international
institutions

In 2002 cooperation continued with Swedish
International Development Agency (SIDA)
(training program in telecommunications sector),
World Bank (the Commission has prepared and
submitted projects to receive World Bank
grants), and Organization for Economic
Cooperation and Development (OECD). The
Commission participated in the Advisory
Council of OECD's Baltic Regional Program and
was represented in OECD meetings.

Cooperation with EU

Year 2002 marked more active participation in
EC (European Commission) committees. In the
telecommunications and postal sector the Com-
mission was represented in the Telecommunica-
tions Open Network Provision Committee and
European Committee for Postal Regulation.
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regulésanas komiteja (European Committee for
Postal Regulation).

Komisija ari piedalijas EK pasutitaja ES kan-
didatvalstu telekomunikaciju sektora pétijuma
darba grupa, kuras ietvaros Komisija sadarbi-
ba ar telekomunikaciju uznémumiem un no-
zares asociacijam apkopoja informaciju par
Latvijas telekomunikaciju tirgu dazados
griezumos.

Ekonomikas ministrijas Phare projekta "Ener-
getikas sektora restrukturizacija" ietvaros 2002.
gada laika Komisijas darbinieki aktivi izmanto-
ja iespejas sanemt arvalstu konsultantu palidzibu
un piedalities projekta ietvertajos seminaros.

Komisija iesniedza pieteikumu Phare twin-
ning projektam telekomunikaciju joma. Ta iste-
noSana tiks uzsakta 2003.gada. Komisija cen-
tas aktivi izmantot Phare (TAIEX programmas)
piedavatas apmacibu un pieredzes apmainas
iesp€jas.

Reguléjamas nozares un lielakie
pakalpojumu sniedzéji

The Commission also participated in the
telecommunications sector research group of
EU candidate countries and gathered
information on the telecommunications
market in Latvia in cooperation with
telecommunications companies and sector
associations.

In 2002 the Commission's employees
actively used the help of foreign consultants
and participated in the seminars within the
Ministry of Economy Phare project for Energy
sector restructuring.

The Commission submitted an application
for Phare twinning project in the
telecommunications sector. Its implementation
will start in 2003. The Commission actively
used the opgortunities for training and
experience exchange offered by Phare (TAIEX
program).

Regulated sectors and largest service
providers

Lai sniegtu visaptveroSu ieskatu Komisijas dar-
biba un raksturotu reguléSanas kontekstu kat-
rd no nozarém, gada

In order to provide an all-inclusive
overview of the Commission's operations and
characterize the context

parskata tiek piedavata
informacija par reguléja-
mo nozaru attistibu un lie-
lako uznémumu darbibu.
2002.gada salidzinaju-
ma ar 2001.gadu iek$ze-
mes kopprodukts salidzi-
namas cends pieauga
par 6,1%. Elektroenergi-
jas, gdzes un udens ap-
gades nozares pievie-
nota vertiba 2002.gada
pieauga par 4,6%. Noza-
res Ipatsvars kopéja pie-
vienotaja vertiba salidzi-
najuma ar 2001.gadu sa-
mazinajas par 0,1 pro-
centpunktu un bija 3,6%.
Transporta un sakaru
nozare, kura ietilpst ari
dzelzcela transports, te-
lekomunikacijas un pasts,
2002.gada pieauga kopu-
ma par 2,4%. Pieaugu-
ma tempu paléninasa-
nas izskaidrojama gal-
venokart ar to, ka sa-
mazindjas kravu ap-
groziba ostas un pa
caurulvadiem transpor-
tétds naftas un tas pro-
duktu apjomi. Tai pasa
laika kravu apgroziba pa
dzelzcelu pieauga par 6%
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for regulation in each of
the sectors, the annual
report contains informa-
tion on development of
regulated sectors and
largest service providers.
In 2002, compared
to 2001, the gross do-
mestic product at con-
stant prices grew by
6.1%. The value added
of electricity, gas and
water supply sector grew
by 4.6% in 2002. The
share of the sector in
total value added de-
creased by 0.1 percen-
tage point compared to
2001 and was 3.6%.
The transport and
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which covers also rail-
way, telecommunica-
tions and postal ser-
vices, grew by a total of
2.4% in 2002. The
slowdown of growth can
be explained by lower
volumes of cargos in
ports and lower volumes
of oil and oil products
transported through the
pipelines. At the same
time cargo turnover by
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un pasta un sakaru nozares apjomi, pateicoties
mobilo telefonu sakaru attistibai, pieauga par
8%. Nozares Ipatsvars iekszemes kopprodukta
struktura samazinajas par 1 procentpunktu un
bija 14,5% no kopéjas pievienotas vertibas.

Majsaimniecibu paterina izdevumi
reguléjamiem sabiedriskajiem
pakalpojumiem?®

Patérina izdevumu analize® rada, ka iedzi-
votaji arvien vairak naudas izdod regule]amo
pakalpojumu apmaksai.

Laika no 1996.gada lidz ~ Reguléjamo pakalpojumu veidu ipatsvars majsaimniecibas

railway grew by 6% and postal and communi-
cations sectors grew by 8% owing to the deve-
lopment of mobile phone communications. The
share of the sector in GDP decreased by 1 percen-
tage point and was 14.5% of total value added.

Household consumption
%lndltures on regulated

ic services?

Household expenditure analysis® shows that
people are spending increasing amount of

2001. gadam*® patéri-  patérina izdevumu struktira 1996.-2001.gada, procentos

na izdevumi Siem pa-
kalpO]umlem videji
menesi uz vienu maj-
saimniecibas locekli ir
pieaugusi vairak neka 3

The share of regulated public services in the structure of
household consumption expeditures in 1996-2001, percent

Telefona pakalpojumi
Telecommunications

reizes — no Ls 2,13 lidz ¢
Ls 6,96, galvenokart uz 4.8 5
telekomunikaciju pakal- =~ S oo g T
pojumu  pieauguma - 4 B B |
rekina. Majsaimniecl- 4
bu kopéjie _patérina iz- gt 3 B B B |
devumi  Saja laika
pieauga gandriz 2 rei- 2---1.4 - 19 8 B = . S
zes. Lai gan paterina
izdevumi regulejamiem 1P T 1 ) ] T
pakalpojumiem apska- 0
tamaja PetHOd?k ir pie- 1996 1997 1998 1999 2000 2001
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biedriskajiem pakalpo z
jumiem saistito izde- 15§ - - - N N .
vumu Ipatsvars kopejos
majsaimniecibu pateri- 11 - e b e
na izdevumos 1996.- B B ]
2000.gada  sistematiski 0.5
pieauga (no 4,5% lidz 0
8,5%), savukart 2001. 1996 1997 1998 1999 2000 2001
gada salidzindjuma ar basadze/N. ;
2000.gadu sis raditajs 0.9 2abasgaze/Natural gas
pazeminajas (lidz 8,0%). ¢ 0.8 0.8 0.8

Apskatito pakalpoju- =" - B B W 6% 77777777
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2 Seit un turpmak - valsts reguléjamie pakalpojumi/Re

ulated public services hereafter denote state requlated public services

money on regulated
services. From 1996 to
2001* consumption ex-
penditures on such
services per one member
of a household have in-
creased more than three
times — from 2.13 lats to
6.96 lats, mainly due to
the growth of payments
for telecommunications
services. For comparison,
total household con-
sumption expenditures
during this period in-
creased almost twice.
Despite the growth of
expenditures on the
regulated services in
the survey period,
there was a decrease
in annual consumption
levels for several types
of services.

The share of expen-
ditures on regulated
ublic services in total
ousehold consumption
expenditures increased
from 4.5% in 1996 to
8.5% in 2000, but in
2001 this indicator de-
creased to 8.0%.

The structure of house-
hold consumption ex-
penditures and the
shares of different re-
gulated services are
changing over years. In
1996-1997 expenditures
on electricity had the
highest share in the
total consumption struc-
ture, but in 1998-2001
the largest share was
spent on telecommuni-
cations services.

Consumption expen-
ditures on telecommu-

3 Analizei izmantoti CSP Majsaimniecibu budzetu apseiO]umu rezultati/Analysis is based on Household budget survey data by Central Statistical Office
4 Sakard ar izmainam majsaimniecibu budZeta apsekojuma organizésana 2001.gada analizei izmantoti CSP mdjsaimniecibu budzetu pétijuma dati par laiku no 2001.gada maija lidz
2002.gada janvarim/Due to changes in organization of budget surveys, data for 2001 is taken from Central Statistical Office Household budget survey for the time period May 2001 — January

2002
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Patérina izdevumi par telefona pakalpo-
jumiem’ '2001. gada sastadija vidéji Ls4,33
menesi uz vienu madjsaimniecibas locekli. No
1996.gada lidz 2001.gadam patérina izdevumi
par telefona pakalpojumiem sistematiski pie-
auga ka absoluta, ta relativa izteiksmé - par
Ls 3,69 uz vienu majsaimniecibas locekli
menesi vai par 3,6 procentpunktiem kopejos
patérina izdevumos. 2001. gada salidzinajuma
ar 1996.gadu majsaimniecibas, kas ietilpa
pirmaja kvintilé, patérina izdevumi par
telefona pakalpojumiem palielinajas no Ls 0,24
lidz Ls 1,40, bet piektas kvintiles majsaimnie-
cibas - no Ls 1,51 lidz Ls 10,01 videji menesi
uz vienu majsaimniecibas locekli.

2001.gada stacionarais telefona pieslégums
bija 4/5 majsaimniecibu. Mobilo telefonu
skaits vidéji uz vienu majsaimniecibu bija 0,4
(pirmaja kvintilé - 0,2, bet piektaja - 0,8). To
iedzivotaju vidu, kuri izmantoja un apmaksaja
telefona pakalpojumus, maksdjuma apmers
par So pakalpojumu 2001.gada bija Ls 5,59
(pirmaja kvintile — Ls 2,94, bet piektaja -
Ls 10,42 videji menesi uz vienu majsaimnieci-
bas locekli).

Interneta pieslegums 2001.gada bija 3%
majsaimniecibu (nepilnam procentam maj-
saimniecibu pirmaja kvintile un 7% piektas
kvintiles majsaimniecibuy).

2001.gada_patérina izdevumi elektribai -
videji Ls 1,91 meénesl uz vienu majsaim-
niecibas locekli — sastadija tikai 44% no pate-
rina izdevumiem par telefona pakalpoju-
miem. Bez tam elektribas patérina izdevumos
nav vérojama tik liela svarstibu amplitida
starp zemako un augstako kvintilu grupu, ka
arl pilsétu un lauku majsaimniecibam, kada ir
verojama telefona pakalpojumu paterlna
izdevumos. Pirmaja un otraja kvintilé apskata-
maja laika perioda elektribas patérina izdevu-
mu Ipatsvars kopé€jos pateérina izdevumos
turpina nedaudz palielindties, bet salidzinosi
turigakajas, treSas, ceturtds un piektas kvintiles
grupas md]'saimniecibds Sis raditajs pedejos
gados nav mainijies vai pat ir samazinajies.

Patérina izdevumi par dabasgazi (tikla ga-
zi) 2000.gada iedzivotajiem, kas izmantoja pa-
kalpojumu (aptuveni 2/5 no visam maj-
saimniecibam), bija Ls 1,04 vidéji menesi uz
vienu majsaimniecibas locekli, bet 2001.gada -
Ls 1,10 (pirmaja kvintile 2000. un 2001.gada
attiecigi - Ls 0,72 un Ls 0,83, piektaja - Ls
1,36 un Ls 1,27). Interesanti atzimet, ka maj-
saimniecibu patérina izdevumi par sa-
Skidrinato (balonu) gazi (salidzinatas atbilstoso
kvintilu grupu majsaimniecibas, kuram ir
pieejams attiecigais pakalpojums) ir 2,5 reizes
lielaki neka izdevumi par dabasgazi.

Dzelzcela transporta pakalpojumu ipatsvars
majsaimniecibu patérina izdevumu struktara
pilsetas pédejos gados svarstijas 0,3% - 0,4%
robezas, bet laukos - no 0,1% lidz 02%

nications services® constituted on average 4.33
lats monthly per one household member in
2001. From 1996 to 2001 consumption
expenditures on telecommunications ser-
vices grew steadily both in absolute and
relative terms - monthly payment increased
by 3.69 lats per one household member or by
3.6 percentage points in total consumption-
expenditures. In 2001 for households of the
first quintile consumption expenditures on
telecommunications services were 1.40 lats
(compared to 0.24 lats in 1996), but for house-
holds of the fifth quintile - 10.01 lats
(compared to 1.51 lats in 1996) on average
per one household member monthly.

In 2001 four fifths of households had a
fixed telephone line. The average number of
mobile phones in one household was 0.4 (in
the first quintile - 0.2, in the fifth quintile -
0.8). If calculated only for households using
telecommunications services, the payment for
this service in 2001 was 5.59 lats on aver-
age per one household member monthly (in
the first quintile - 2.94 lats, in the fifth
quintile - 10.42 lats).

3% of households had Internet connection
in 2001 (almost one percent of households in
the first quintile and 7% of households in the
fifth quintile).

In 2001 consumption expenditures on
electricitf/ - 191 lats on average per one
household member monthly - constituted only
44% of consumption expenditures on telecom-
munications services. Moreover, for the con-
sumption expenditures on electricity the
difference between the lowest and highest
quintiles and between urban and rural
households were not as big as for the expen-
ditures on telecommunications services. In the
first and second quintile the share of consump-
tion expenditures on electricity in the total
expenditures is growing over years, but in the
wealthier households of the third, fourth and
fifth quintiles this indicator has not changed
over the last years or has even decreased.

Consumption expenditures on natural gas
(calculated for households who wused this
service — about two fifths of all households)
were 1.04 lats per one household member
monthly in 2000, and 1.10 lats in 2001 (in
the first quintile in 2000 and 2001 - 0.72 lats
and 0.83 lats respectively, in the fifth quintile
- 1.36 lats and 1.27 lats).

Household consumption expenditures on
liquefied gas in cylinders are 2.5 times bigger
than expenditures on natural gas (compared
among households using the respective
services).

The share of railway services in the
structure of household consumption ex-

enditures over the last years has fluctuated
rom 0.3% to 0.4% for households in the cities

5 No 2001.gada CSP ir precizéjusi pozicija "Telefona un telefaksa pakalpojumi' ietverto pakalpojumu klastu, ka ari izdalijusi apakspozicijas "Interneta pakalpojumi" un "Interneta
pieslegums" / Since 2001 Central Statistical Office has revised the scope of services included under the section of telecommunications, as well have stated separately "internet

services" and "internet connection"
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2000.gada patérina izdevumi dzelzcela pakal-
pojumiem vidéji ménesi uz vienu majsaimnie-
cibas locekli veidoja Ls 0,18 (pilsetas — Ls 0,22,
laukos - Ls 0,09). 2001.gadd bija Vérojams
videja raditaja pieaugums lidz Ls 0,23.

Pasta sutijumu Ipatsvars majsaimniecibu
patérina izdevumu struktira pédéjos gados
sastadl]a tikai 0,1%. 2000.gada paterina izde-
vumi pasta sutijumiem sastadija Ls 0,05, bet
2001.gada - videji Ls 0,06 meénesi uz vienu
majsaimniecibas locekli.

Energetika

Nozares iss raksturojums

Saskana ar Centralas statistikas parvaldes
(CSP) operatlva]lem datiem 2002.gada dabas-
gazes paterin$ bija 1572 milj.m?, tas ir, par
0,5% vairak neka iepriekséja gada

Saskana ar operativajiem datiem 2002.ga-
da Latvija elektroener-
gijas patérind pieauga
par 3,5% un bija 5126

Elektroenergijas patérins milj. kWh
Electricity consumption min. kWh

and from 0.1% to 0.2% for households in rural
areas. In 2000 average monthly household ex-
penditures on railway services constitued 0.18
lats (0.22 lats in the cities, and 0.09 lats in
rural areas) per one household member. The
average indicator increased to 0.23 lats in 2001.

The share of postal services in the structure
of household consumption expenditures
constituted only 0.1% over the last years. In
2000 consumption expenditures on postal
services were 0.05 lats, but in 2001 - 0.06 lats
on average per one household member
monthly.

Energy

Brief description of the sector

According to the data of Central Statistical
Bureau, in 2002 the consumption of natural
gas was 1572 million m?, that is, 0.5% more
than in the previous year.

In 2002 electricity consumption in Latvia
grew by 3.5% and was
5126 million kWh. Total
electricity market volu-
me in Latvia in 2002
was 5994 million kWh
of which 37% was

milj. kWh. Kopéjais
Latvijas elektroener-
gijas tirgus apjoms
2002.gada bija 5994 6090
milj.kWh, no ta 37% 5000
veidoja importéta elek-
troenergija. 4000
Regulgjamie 3000
uznpemumi 544,
Saskana ar MK 1000
2001.gada  3.jalija
noteikumiem nr.297 0

"Noteikumi par regu-
lejamiem sabiedrisko
pakalpojumu vei-
diem", elektroenergi-
jas apgade tiek regu-

léta elektroenergijas 1600
razosana stacijas,

kuru jauda ir liellika L0
par vienu megavatu. 1400
Nelielam elektrostaci-

jom (piem., mazajom 1300~ [ -
HES) nav nepiecieSa-

ma Komisijas licence. ~ 1200
Reguléta tiek arl elek- 1749
troenergijas parvade

(ar spriegumu 110 kV 1000

un lielaku), elektro-
energijas sadale (ar
spriegumu virs viena

1997 1998 1999 2000 2001 2002

Dabasgazes patérin$ milj. m3
Natural gas consumption min. m?

1997 1998 1999 2000 2001 2002
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imported electricity.

Regulated enterprises

In accordance with
the Cabinet of Ministers
regulations No.297
"Regulations on types of
regulated public services"
of July 3, 2001 gene-
ration of electricity is
regulated in plants with
capacity over 1 MW.
Small electricity genera-
tors (for example, small
hydropower p ants) are
not required to have
Commission's  license.
Other regulated activities
are electricity transmis-
sion (with 110 kV
voltage and higher),
electricity  distribution
(with voltage above 1
kV) and electricity sales
(with sales volume abo-
ve 4000 MWh annually).
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kilovolta) un elektroenergijas realizacija (ar
realizacijas apjomu virs 4000 megavatstundam
ada).

2002.gada Latvija darbojas 43 licenceti elek-
troenergijas apgades uznémumi: VAS
"Latvenergo" (skatit 2.ielikumu), kurai izsnieg-
tas licences elektrovenergijas razoSanai hidro-
elektrostacijas un termoelektrostacijas, elektro-
energijas parvadei, sadalei un realizacijai, un
citi uznémumi, kuriem izsniegtas 36 licences
sﬂtumenergl]as un elektroenergijas vienlaicigai
razosanai kogenerdcijas stacijas, 14 licences
elektroenergijas razoSanai veja elektrostacijas
un 1 licence mazajai HES, 11 licences elektro-
energijas sadalei un 10 licences elektro-
energijas realizacijai.

In 2002 43 licensed electricity supply en-
terprises operated in Latvia: state ]JSC
"Latvenergo" (see Box 2) having licenses for
electricity generation in hydroelectric plants
and thermoelectric plants, electricity trans-
mission, distribution and sales, and other
enterprises — having 36 licenses for combi-
ned generation of heat energy and electri-
city in CHP plants, 14 licenses for electricity
generation using wind power generators, one
license for a small hydropower plant, 11
licenses for electricity distribution and 10
licenses for electricity sales

Elektroenergijas piegades struktura 2002. gada
Electricity supply structure in 2002

Imports/Imports ---

TES Latvenergo
TPP Latvenergo

HES Latvenergo --:
HPP Latvenergo

--- Kogeneracija/CHP

VES/WPP

,,,,,,

Mazas HES
Small HPP

Primaro energoresursu struktura Latvija 2001. gada
Structure of primary energy resources in Latvia in 2001

Dabas gaze
Natural gas

Elektroenergijas
imports/Imported electricity

Paréjie naftas

Hidro un

véja energija
Hydro and wind
energy

produkti ________| = Kiidra/Peat
Other oil Ogles/Coal Do Mazut Malka !
products gles/Coal - Mazuts ) kokapstrades |
Heavy fuel oil atkritumi, ! Wood,
Skiedra wood waste
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2. ielikums
VAS "Latvenergo"

2002.gada Latvenergo elektrostacijas tika sarazotas 3 668,9 GWh elektroenergijas, kas ir
58,1% no kopeja Latvijas elektroenergijas patérina un 92,5% no kopéja Latvija sarazota elek-
troenergl]as daudzuma.

2002.gada Latvener%o hidroelektrostacijas sarazoja 2 431,3 GWh, kas ir 66,3% no kopejas
Latvenergo sarazotas elektroenergijas, bet Rigas TES sarazoja 1 237,5 GWh elektroenergijas,
kas ir 33,7% no kopé€jas Latvenergo sarazotas elektroenergijas, un 2 985,5 GWh siltumener-
gijas, kas ir ap 70% no Rigas pilsétas centralizetajai siltumapgadei sarazota siltuma.

2002.gada pieauga Latvenergo klientu pateretas elektroenergijas apjoms. Uznemums
pardeva 5 046 GWh elektroenergijas, kas ir par 3,5% vairak neka 2001.gada. 'Lielakie
elektroenergijas patérétaji bija rupnieciskie lietotaji, kuri patéréja 1 613 GWh.

Latvenergo 2002.gada nemainija tarifus, un tie saglabajas ieprieksejo cetru gadu limeni.

2002.gada Latvenergo turpindaja Iistenot ilgtermina programma paredzéto aktivu
atjaunosanas un attistibas programmu, kopuma investéjot 67,8 milj.Ls.

Latvenergo filiale Tehniskais centrs (TC) nodrosina komun1kac1]u pakalpojumu sniegSanu
starp Latvenergo filialem, un 2002.gada tika sanemta licence publisko telekomunikaciju
pakalpojumu sniegSanai.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)

Box 2
State JSC "Latvenergo"

In 2002 Latvenergo power plants generated 3 668.9 GWh of electricity representing 58.1%
of total electricity consumption in Latvia and 92.5% of total electricity generation in Latvia.

In 2002 Latvenergo hydropower plants generated 2 431.3 GWh which is 66.3% of total
electricity generated by Latvenergo, but Riga TES CHP plants generated 1 237.5 GWh of
electricity or 33.7% of total electricity generated by Latvenergo and 2 985.5 GWh of heat
energy representing about 70% of the heat generated for Riga district heating system.

In 2002 the amount of electricity consumed by Latvenergo customers increased. The
enterprise sold 5 046 GWh of electricity — by 3.5% more than in 2001. The largest electricity
consumers were industrial users accounting for 1 613 GWh.
| 1La‘tvenergo did not change tariffs in 2002 and they remained at the previous four year
evel.

In 2002 Latvenergo continued the asset renewal and development program investing 67.8
million lats.

Latvenergo subsidiary Tehniskais centrs (TC) provides communication services for
Latvenergo subsidiaries and in 2002 it received a license for the provision of public
telecommunications services.

(Based on unaudited information provided by the company)
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Dabasgazes apgade tiek reguléta dabasga-
zes parvade pa caurulvadiem, realizacijai pare-
dzetas dabasgazes uzglabasana dabasgazes sa-
dale un dabasgazes realizacija. Saskidrinatas
gazes apgade tiek reguléta realizacijai paredze-
tas saskidrinatas gazes uzglabasana un iepildi-
sana tvertnés, cisternds vai balonos, saskidri-
natas gazes sadale un saskidrinatas gazes rea-
lizacija jebkura pildijuma.

Ar dabasgazes apgadi nodarbojas viens li-
cencéts uznémums - a/s "Latvijas Gaze" (skatit
3. 1ehkumu§ Saskidrinatas gazes apgade 69 uz-
nemumiem ir plesklrtas 69 licences saskidrina-
tas gazes realizacijai, 43 licences saskldrlnatas
gazes sadalei un 31 licence saskidrinatas gazes
uzglabasanai un iepildiSanai.

In natural gas supply sector natural gas
transmission through pipelines, natural gas
storage for sales, natural gas distribution and
natural gas sales are regulated. In liquefied gas
supply sector liquefied gas storage and filling
into containers, cisterns or gas-cylinders
intended for sales, liquefied gas distribution
and liquefied gas sales in any type of
container are regulated.

There is one licensed company in the
natural gas supply sector — JSC "Latvijas Gaze"
(see Box 3). In the liquefied gas supply sector
there are 69 enterprises having 69 licenses for
liquefied gas sales, 43 licenses for liquefied gas
distribution and 31 licenses for liquefied gas
storage and filling.

3. ielikums

A/s "Latvijas Gaze"

Lidz ar atlikuso 3% a/s "Latvijas Gaze" akciju

pardosanas izsoles rezultatu apstlprlnasanu

2002.gada marta tika pabeigta a/s "Latvijas Gaze" privatizacija. Lidz ar to a/s "Latvijas Gaze"

kKluva par 100% privatu
saraksta.
Pateicoties a/s "Latvijas Gaze"

ompaniju, un turpina koteties Rigas fondu birzas oficialaja

investiciju politikai un jaunu paterétaju piesaistiSanai,

dabasgazes realizacijas apjoms iedzivotaju sektora pieaudzis no 89 milj.m* 2001.gada lidz 98
milj.m® 2002.gada. Tacu tas sastada tikai 6,3% no kopéja apjoma. Ap 60% no visa
dabasgazes apjoma pateré 6 lielakie pateretaji. Vidéjais dabasgazes realizacijas tarifs
2002.gada bija 60,46 Ls/tikst.m?.

Neto apgrozijums 2002.gada sasniedza 106,4 milj.Ls, kas ir par 1% vairak neka
2001.gada. A/s "Latvijas Gaze" strukturas reorganizacijas rezultata stradajoso skaits no 3737
1994.gada samazinadjies lidz 1728 stradajosajiem (dabasgazes sistema — 1256 un SIA "LPG" -
472) 2002.gada.

2002.gada tika demontéts vecais kompresoru cehs InCukalna PGK un uzsakta
buvlaukuma sagatavoSana jauna ceha celtniecibai un rezerves kompresoru uzstadiSanai
2003.-2004.gada.

No 1997.gada uznémuma attistiba investéti vairak neka 33,2 milj.Ls. 2002.gada tika
izbivéti jauni gazes vadi 205,1 km garuma.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)
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Box 3
JSC "Latvijas Gaze"

The privatization of JSC "Latvijas Gaze" was completed when the results of auction of
the remaining 3% of JSC "Latvijas Gaze" stocks were confirmed in March 2002. Thus JSC
"Latvijas Gaze" became a 100% privately owned company, and it continues to be quoted
on the official list of Riga Stock Exchange.

Thanks to the investment policy of JSC "Latvijas Gaze" and attraction of new
customers, the natural gas sales volume in the household sector has grown from 89
million m® in 2001 to 98 million m® in 2002. However, it constitutes only 6.3% of the
total volume. Six largest industrial customers consume about 60% of the total natural gas
sold. The average natural gas sales tariff in 2002 was 60.46 lats/thousand m®.

The net turnover in 2002 reached 106.4 million lats — by 1% more than in 2001. As a
result of reorganization of the structure of JSC "Latvijas Gaze" the number of employees
decreased from 3737 in 1994 to 1728 in 2002 (1256 in the natural gas system and 472 in
the liquefied gas company).

In 2002 the old compressor building in Incukalns underground gas storage facility was
removed and the preparation of the construction site was started for constructing a new
building and installing reserve compressors in 2003-2004.

Since 1997 more than 33.2 million lats have been invested in the development of the

company. In 2002 205.1 km of new gas pipelines were built.

(Based on unaudited information provided by the company)

2002.gada izsniegtas licences

Elektroapgadé ir izsniegtas 3 licences siltum-
energijas un elektroenergijas vienlaicigai razo-
$anai kogenerdcijas stacijas, 1 licence elektro-
energijas razoSanai hidroelektrostacija un 4 li-
cences elektroenergijas realizacijai.

Saskidrinatas gazes apgadé ir izsniegta 1 li-
cence dabasgazes realizacijai, 10 licences saski-
drinatas gazes realizacijai, 2 licences saskldrl-
natds gazes sadalei un 2 licences saskidrinatas
gazes uzglabasanai un iepildiSanai.

Metodikas

2002.gada Komisija tika izstradatas vaira-
kas metodikas, nemot véra arl uzklausiSanas
sanaksmes 1zte1ktos uznémumu un citu ieinte-
reséto pusu viedoklus.

2002.gada 20.augustd ar Komisijas pado-
mes lemumu nr.80 tika apstiprinata "Kogener-
acijas stacijas sarazotas siltumenergijas un
kogeneracijas stacijas ar jaudu virs 4 megava-
tiem sarazotas elektroenergijas tarifu aprekina-
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Licenses issued in 2002

In the electricity sector the Commission gran-
ted three licenses for combined heat energy and
electricity production in CHP plants, one license
for electricity generation in hydropower plant
and four licenses for electricity sales.

In the liquefied gas supply sector the Commis-
sion granted one license for natural gas sale, 10
licenses for liquefied gas sale, two licenses for
liquefied gas distribution and two licenses for
liquefied gas storage and filling.

Methodologies

In 2002 the Commission elaborated several
methodologies, taking into account the opinions
of service providers and other involved parties
expressed in the public hearings.

On August 20, 2002 "Tariff calculation
methodology for the heat produced in CHP
plants and for the electricity produced in CHP
plants with capacity above 4 MW for 2002-
2003 heating season" was approved by the
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éanas metodika 2002.-2003.gada apkures sezo-
nai". Sadarbiba ar energoapgades uznému-
miem (kogenerdcijas stacijas) tika veikta me-
todikas aprobéSana, lai péc pilnveidoSanas
2003.gada apstiprinatu jaunu metodiku
"Kogeneracijas stacijas sarazotas siltumenergi-
jas un kogeneracijas stacijas ar jaudu virs 4
megavatiem sarazotds elektroenergijas tarifu
aprekinasanas metodika".

2002.gada 11.decembra Komisijas padomes
sédé ar lémumu nr.145 tika apstiprinata
"Elektrotikla piesleguma maksas noteikSanas
metodika". Atskiriba no ieprieksejas $1 metodika
paredz piesleguma ierikosanas faktiskas izmak-
sas sadalit procentuali starp piegadataju un
lietotaju — 60% sedz lietotajs, 40% piegadatajs.

2002.gada tika izstradati Sadi elektroener-
gl]as tarifu aprekinasanas metodiku projekti:

* "Hidroelektrostaciju sarazotas elektroener-
gl]as tarifu aprekinasanas metodika";

* "Elektroenergijas parvades tiklu pakalpO]u-
ma tarifu aprekina metodika";

* "Elektroenergijas sadales tiklu pakalpO]u-

rna tarifu aprekinasanas metodika";

* "Elektroenergtjas reahzaa]as gala tarifu ap-
rékinasanas metodika".

Izstradatie metodiku projekti balstiti uz
vienotu pieeju, izmantojot cenu griestu
noteikSanas  principus.  Tarifu griestu
reguléSanas metodes pamata ir tarifu griestu
noteiksana, ieverojot inflaciju un katra
reguléjama pakalpojuma darbibas efektivitates
limeni. Izstradatais izmaksu attiecinaSanas
modelis nodroSina katram pakalpojumu
sniegSanas procesa tehnologiskajaom posmam
(elektroenergijas razosanai, sadalei, parvadei
un realizacijai) caurskatamu cenu noteikSanu.
Tas lauj skaidri noskirt pakalpojumu izmaksas
un ' novérst iespéjamas Skerssubsidijas.
Tehnologisko posmu un atsevisku pakalpoju-
mu nodaliana atbilst Eiropas Savienibas
direktivu noradijumiem, kuru merkis ir sekmeét
konkurenci elektroenergijas joma.

Dabasgazes apgades tarifu aprékinasanas
metodiku izstrades gaita veikts apjomigs
analitisks darbs pasaules praksé izmantoto
metodiku izpeété un dabasgazes tarifu
aprékinasanas metodikas pilnveidosana.
Rezultata Komisija sagatavoja apstiprinasanai
jaunas dabasgazes  apgades  tarifu
aprékinasanas metodikas - dabasgazes
uzglabasanas parvades, sadales pakalpojumu
tarifu, ka ari realizacijas tarifu noteikSanai.

Metodikas ietverta prasiba  nodalit
izmaksas, kas rodas katra no dabasgazes
apgades posmiem, - lidz ar to ir izveidots me-
hanisms izmaksu skaidrai, parskatamai sagru-
pésanai atbilstosi Eiropas Parlamenta un
Padomes 1998.gada 22.junija Direktivas
98/30/EK "Par kopigiem noteikumiem dabasga-
zes iek$ejam tirgum" 13.panta prasibam.
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Commission's decision No.80. The approbation
of the methodology was performed in
cooperation with generating companies (CHP
plants) resulting in an approval of improved
"Tariff calculation methodology for the heat
produced in CHP plants and for the electricity
produced in CHP plants with capacity above 4
MW" in 2003.

On December 11, 2002 "Methodology for
determining the fee for connection to the
electricity network" was approved by the
Commission's decision No.145. Compared to
the previous practice, this methodology
proposes new proportion for cost distribution -
now the user covers 60% and supplier - 40%
of the costs of connection installation.

In 2002 the following draft electricity tariff
calculatlon methodologies were prepared:

* "Tariff calculation methodology for electri-

c1 generated in hydropower plants";

"Electricity transmission network service ta-
r1ff calculation methodology";

¢ "Electricity distribution network service ta-

riff calculation methodology";

* "Tariff calculation methodology for electri-

city sales to end-users".

These methodologies are based on a
common approach using the principles of
setting price cap. Price cap method is based on
setting price ceilings taking into account
inflation and the efficiency level of each
regulated service. The developed cost allocation
model ensures transparent price setting for
each technological stage of the service provision
process (electricity generation, transmission,
distribution, and sales). It allows separation of
service costs and eliminates cross-subsidies. The
separation of technological stages and distinct
services corresponds to the European Union
directives aiming at promotion of competition
in the electricity sector.

Development of natural gas supply tariff
calculation methodologies required extensive
analytical work to explore the methodologies
used in other countries and to improve the
natural gas tariff calculation methodology. As
a result the Commission prepared new natural
gas tariff calculation methodologies - for set-
ting of natural gas storage, transmission, dis-
tribution service tariffs, as well as sales tariffs.

Methodologies contain a requirement to
separate costs emerging in every stage of
natural gas supply - thus creating a mecha-
nism to group costs clearly in accordance with
the requirements of Article 13 of the European
Parliament and Council June 22, 1998
Directive 98/30/EK concerning common rules
for the internal market in natural gas.
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4.ielikums
Izskatitie dabasgazes tarifu projekti

2002.gada Komisija izskatija tris a/s "Latvijas Gaze" dabasdgdzes tarifu projektus.

1. A/s "Latvijas Gaze" 2001.gada 7.novembri iesniegto dabasgazes tarifu projektu, kura
bija planots ar 2002.gada 1l.aprili paaugstinat dabasgazes tarifus rupnieciskajiem lietotajiem
videji par 7,8%-10,3% un noteikt dabasgazes cenu iedzivotajiem 6,0 sant./m* (pieaugums par
20%), péc izvertésanas Komisijas padome noraidija 2002.gada 4.marta.

2. A/s "Latvijas Gaze" 2002.gada 26.augusta iesniedza dabasgazes tarifu projektu, kas
Faredzéja ar 2003.gada 1l.janvari apstiprinat visiem rupnieciskajiem un komercialajiem
jietotajiem vienu dabasgazes maksimalo tarifu - 78,13 Ls/1000 m* (maksimalais pieaugums
par 17%) un noteikt iedzivotdjiem dabasgazes tarifu 6,0 sant./m* (pieaugums par 20%).
Komisijas padome, pamatojoties uz likuma "Par sabiedrisko pakalpojumu regulatoriem"
normam - ka projekts nav sagatavots atbilstosi metodikai - 2002.gada 4.septembri noraidija
So tarifu projektu.

3. A/s "Latvijas Gaze" 2002.gada 19.septembri iesniedza dabasgazes tarifu projektu, kas
paredzeja ar 2003.gada 1l.janvari apstiprinat visiem rupnieciskajiem un komercialajiem
lietotajiem vienu dabasgazes maksimalo tarifu — 78,13 Ls/1000 m*® (maksimalais pieaugums
par 17%) un noteikt iedzivotajiem dabasgazes tarifu 6,0 sant./m* (pieaugums par 20%).
Projekts tika izvertets likuma noteiktajos terminos un noraidits 2003.gada 15.janvari.

Péc jaunu dabasgazes tarifu metodiku apstiprinasanas 2003.gada janvari un metodikas
paredzetas izmaksu nodaliSanas a/s "Latvijas Gaze" iesniedza pamatotu dabasgazes tarifu
projektu, kas paredzéja pakapenisku tarifu palielindjumu par 16,5% tris gadu laika. So
projektu Komisija apstiprinaja 2003.gada aprili.

Box 4
Natural gas tariff proposals considered

In 2002 the Commission considered three JSC "Latvijas Gaze" natural gas tariff proposals.

1. JSC "Latvijas Gaze" submitted natural gas tariff proposal on November 7, 2001,
proposing to increase tariffs for industrial users on average by 7.8%-10.3% and to set natural
gas price for households at 0.06 lats/m? (20% increase) from April 1, 2002. After evaluation
Commission rejected the proposal on March 4, 2002.

2. On August 26, 2002 ]JSC "Latvijas Gaze" submitted a natural gas tariff proposal
requesting to approve one maximum natural gas tariff - 78.13 lats/thousand m?® (maximum
increase by 17%) for all industrial and commercial users and to set natural gas tariff for
households at 0.06 lats/m* (20% increase) from January 1, 2003. The Commission's board
rejected the tariff {)roposal on September 4, 2002 on the basis of the norms of the law "On
regulators of public services", as the proposal had not been prepared according to the
methodology.

3. On September 19, 2002 JSC "Latvijas Gaze" submitted a natural gas tariff proposal
requesting to approve one maximum natural gas tariff - 78.13 lats/thousand m*® (maximum
increase by 17%) for all industrial and commercial users and to set natural gas tariff for
households at 0.06 lats/m? (20% increase) from January 1, 2003. The proposal was evaluated
within the time frame set in the law and was rejected on January 15, 2003.

After approval of new natural gas tariff methodologies in January 2003 and separation of
costs as specified in the methodologies, JSC "Latvijas Gaze" submitted well-founded natural
gas tariff proposal envisaging gradual tariff increase by 16.5% over three years. Commission
approved this proposal in April 2003.
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Tarifi

Elektroenergijas un dabasgazes (skatit 4.ieli-
kumu par dabasgazes tarifiem) realizacijas tari-
fi 2002.gada saglabajas iepriekseja gada limeni.

Tika apstiprinati siltumenergijas razoSanas
un elektroenergijas realizacijas tarifi vairakam
kogeneracijas stacijam. Komisijas 2002.gada
20.junija lemums nr.64 "Par siltumenergijas
tarifiem VAS "Latvenergo" filiales "Rigas
termoelektrostacijas" razotném" nosaka Sadus
siltumenergijas tarifus,
2003.gada 1.oktobrim:

Rigas TEC-1 8,41 Ls/MWh

Rigas TEC-2 7,64 Ls/MWh

Komisijas 2002.gada 25.septembra lemums
nr.95 "Par siltumenergijas razosanas tarifu
Ventspils pilsetas pasSvaldibas SIA "Parventas
siltums"" nosaka siltumenergijas razoSanas
tarifu 13,48 Ls/MWh.

kuri ir spéka lidz

Komisijas plani energétikas joma
2003.gada

2003.gada sakuma tika apstiprinatas
2002. (?ada izstradatas dabasgazes un elektro-
apgades tarlfu aprekinasanas metodikas, ka
ari precizéta "Kogeneracijas stacijas sarazotas
siltumenergijas un kogenerdcijas stacijas ar
jaudu virs 4 megavatiem sarazotas elektroener-
gijas tarifu aprékinasanas metodika".

2003.gada paredzéts ieviest metodikas no-
teikto izmaksu nodaliSanu un uzskaiti, pieme-
rot metodikas ietvertos regulésanas principus,
ka arl parbaudit to funkcioneSanu prakse, ja
nepiecieSams, precizéjot metodikas.

Sakara ar augstaku dabasgdzes tarifu pie-
meroSanu 2003.gada, ko noteica mazuta ko-
tac1]as izmainas pasaules tirgl un a/s "Latvijas
Gaze" iesniegta tarifu projekta apstiprinasana,
sagaidams, ka licencetas kogeneracijas stacijas,
kuras ka kurinamais tiek izmantota dabas-
gaze, prasis elektroenergijas un siltumenergijas
tarifu izmainas un bus nepiecieSams veikt
attiecigu tarifu projektu analizi.

Ta ka no regenerativos energoresursus iz-
mantojosam elektrostacijam elektroenergija
tiek iepirkta par atbalsta cenam, tiks sagata-
vots petljums par regenerativo resursu izman-
toSanas ietekmi uz videjo elektroenergijas
tarifu valsti.

Saskana ar MK 1999.gada 21.septembra
noteikumiem nr.326 "Noteikumi par kvalifice-
tajiem elektroenergijas lietotajiem" tiks izverte-
ta kvalificéto elektroenergij Jas lietotaju ietekme
uz elektroenergijas parvades un sadales tikla
pakalpojumu tarifiem, ka arl
elektroenergijas lietotd]'u tarifiem.

Normativas bazes pilnveido$anai tiks izstra-
dati noteikumi par nepiecieSamo informaciju
requléjamo uznémumu licencu nosacijumu
izpildes uzraudzibai un tirgus analizei energe-

uz parejo
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Tariffs

Electricity and natural gas sales tariffs in
2002 remained at the previous year level (see
Box 4 for natural gas tariffs).

Tariffs for heat energgl generation and electri-
city have been approve for several CHP plants.

The Commission's decision No.64 "On heat
energy tariffs for the production facilities of
State JSC "Latvenergo" subsidiary "Rigas
termoelektrostacijas" of June 20, 2002 sets the
following tariffs effective till October 1, 2003:

Riga TEC-1 8.41 lats/MWh

Riga TEC-2 7.64 lats/MWh

The Commission's decision No.95 "On heat
energy production tariff for Ventspils city
municipal LLC "Parventas siltums" of
September 25, 2002 sets the heat energy
production tariff at 13.48 lats/MWh.

Commission's plans in the energy sector for
2003

At the beginning of 2003 natural gas and
electricity supply tariff calculation metho-
dologies prepared in 2002, as well as the
updated "Tariff calculation methodology for
the heat produced in CHP plants and for the
electricity produced in CHP plants with
capacity above 4 MW" were approved.

In 2003 it is planned to introduce the ac-
counting and separation of costs envisaged in
the methodologies, apply the regulation
principles included in the methodologies, as
well as test how they are functioning in prac-
tice, updating the methodologies, if necessary.

Due to the higher natural gas tariffs from
2003 because of the changes in heavy fuel oil
quotation in the world market and the
approval of JSC "Latvijas Gaze" tariff proposal,
it is expected that licensed CHP plants havin
natural gas as fuel will request electricity an
heat tariff changes, so it will be necessary to
perform the analysis of corresponding tariff
proposals.

Since electricity from electricity plants using
renewable resources is purchased at supported
prices, the impact of renewable resources on
the average electricity tariff will be assessed.

In accordance with the Cabinet of Ministers
regulations No.326 "Regulations on eligible
electricity customers" of September 21, 1999,
the impact of eligible electricity users on
electricity transmission and distribution
network service tariffs, as well as other
electricity user tariffs will be evaluated.

Regulations on the necessary information to
monitor the fulfillment of the license
conditions of the regulated enterprises and
market analysis in the energy sector will be
prepared as ongoing improvement of the
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tikas nozaré. Licences nosacijumu izpildes

parbaudes un uznémumu uzraudzibas
letvaros  tiks rikoti  izbraukumi uz
uznémumiem un analizéta licencéto

uznémumu iesniegta informacija.

Telekomunikacijas un pasts

Nozares iss raksturojums

2002.gada kopéjais fikseta telefona
abonentu liniju skaits bija 701 tukst., no
tam 83,2% liniju bija
pieslégtas ciparu
sistemai. Salidzinaju-
ma ar ieprieksejo gadu
kopéjais telefona abo-

Telefona abonentu liniju skaits (tukst.)
Number of fixed line subscribers (thsd.)

prepared as ongoing improvement of the
legal basis. Visits will be made to the
enterprises as part of their supervision to
check the compliance with license
conditions, and the information submitted
by the licensed enterprises will be analyzed.

Telecommunications and postal sector

Brief description of the sector

In 2002 the total number of fixed line
subscribers was 701 thousands of which
83.2% were connected
to the digital network.
Compared to the pre-
vious year the total
number of fixed lines

nentu liniju skaits ir ?88 |
samazinajies par 2,9%. 600
Mobilo telekomuni-

kaciju abonentu skaits 500 ----
2002.gada beigas sa- 400 -~ -~
sniedza 917 tikst., kas 300 -
ir par 46,7% vairak 200 - --
salidzindjuma ar 100 |- -

2001.gadu. 0

2002.gada pieauga
ar pasta starpniecibu
nosutito paku skaits
(par 29,7%, salidzinot
ar ieprieks€jo gadu),

Mobilo telekomunikaciju abonentu skaits (tukst.)
Number of mobile phone subscribers (thsd.)

| has decreased by
2.9%.

The number of mo-
bile phone subscribers
B reached 917 thousands
B at the end of 2002

1997 1998 1999 2000 2001 2002

- which is by 46.7%

-| more compared to
2001.

In 2002 the

number of parcels sent
by post increased by
29.7% compared to

bet nosutito vestulu, 1000 the previous year, but
pastkarSu un bandrolu 800 -| the number of sent
skaits pieauga par letters, postcards and
8,8%. 600 g ) small parcels increased

Savukart sutito nau- 400 11| by 88%  Money
das parvedumu skaits transfers decreased by
salidzinajuma ar 200 Sk i Rl R I 7.6% compared to
2001.gadu samazinajas 0 2001.

par 7,6%.

2002.gada par 5,6%
pieauga VAS "Latvijas
pasts" apstradato ves-
tulu, pastkarSu un ban-
drolu sutijumu apjomi.

1997 1998 1999 2000 2001 2002

"Latvijas pasts" apstradatie véstulu, bandrolu
un pastkarsu sutijumi (ttkst.)

Letters, postcards and small parcels handled
by "Latvijas pasts" (thsd.)

In 2002 the volume
of handled letters,
post-cards and small
parcels grew by 5.6%.
The growth  was
achieved due to the

Pieaugums tika pa- 60000

nakts uz iekSzemes su- - o/ Q . increased volume of
tjumu apjoma pa- 50000 domestic postal ser-
lielindjuma rékina - 40000 f----—--- -~~~ ol bl (il vices - the num-
iek$zeme sutito vestulu, 30000 |- - - - - - o o N ber of letters, postcards
bandrolu un pastkarsu and small parcels sent
skaits ' pieauga par 20000 =---F--f --f oo roo oo domestically grew by
7,3% salidzinajuma ar 10000f---| +--| - F-—-| - (-~ 7.3% compared to
2001.gadu, savukart su- 2001  while mail
tijumi uz un no arze- 1998 1999 2000 2001 2002 abroad and from
mém skaitliski sama- |:| No drzemém Iek$zemé Uz drzemém abroad decreased by
zin@jas attiecigi par From abroad = Domestic Abroad 2.7% and  3.8%
2,7% un 3,8%. respectively.
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Telekomunikaciju un pasta politikas
vadlinijas

MK 1998.gada augusta akceptéja Teleko-
munikaciju sektorpolitiku laika periodam no
1998.gada lidz 2003.gadam un 1998.gada
oktobrl akcepteja Pasta nozares sektorpolitiku
laika periodam no 1998.gada lidz 2003.ga-
dam. Ta ka ar 2003.gadu telekomunikaciju
tirgus tiek atverts konkurencei (skatit 5.ieliku-
mu), 2002.gada Satiksmes ministrija uzsaka
darbu pie jaunam Elektronisko komunikaciju
nozares politikas pamatnostadném no 2003.
gada lidz 2007.gadam. Jaunas sektorpolitikas
pamatnostadnes planots akceptet 2003.gada
sakuma.

Telecommunications and postal policy
guidelines

In August 1998 the Cabinet of Ministers
accepted the Telecommunications sector policy
for the time period from 1998 to 2003 and in
October 1998 it accepted the Postal sector
policy for the time period from 1998 to 2003.
Since the telecommunications market is
opened to competition (see Box 5) from 2003,
in 2002 the Ministry of Transport commenced
work on new Electronic communications sector
policy guidelines for the geriod from 2003 to
2007. The guidelines of the new sector policy
are planned to be accepted at the beginning
of 2003.
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5.ielikums
Tirgus atversana

Saskana ar likuma "Par telekomunikacijam" prasibam no 2003.gada 1.janvara konkurencei
tiek atverts fikséto balss telefonijas pakalpojumu, nomato liniju pakalpojumu un taksofonu
pakalpojumu tirgus. 2002.gada Komisija veica nepiecieSamos pasakumus, lai minétajos tirgos
nodrosinatu pakapenisku, nepartrauktu pareju no monopolkonkurences apstakliem uz pilnigu
konkurenci iespejami isaka laika posma. Komisija, nemot véra caurskatamibas un
nediskriminéSanas principus, izstradaja proceduru, saskana ar kuru tiek noteikti tie uznémumi,
kunll tirgus vara var ievérojami ietekmét konkurences attistibu, ka ari ierobezot patereta]a
izveli.

Uznémumiem ar butisku ietekmi tirgii tiek piemérota t.s. "asimetriska regulésana’, t.i.,
uznémumam tiek piemérota virkne saistibu un pienakumu noliika panakt citu konkréta tlrgus
dalibnieku un patérétaju nediskriminaciju, kura citadi butu iespéjama tikai pilnigas
konkurences apstaklos.

Piedavajuma puse
Telekomunikaciju uznémuma ar butisku ietekmi tirgi pienakumi (specialas prasibas) pret
citiem tirgus dalibniekiem ir formuléti Komisijas pienemtajos "Noteikumos par specialam
Eraabam telekomunikaciju uznémumiem ar butisku ietekmi tirgd" un ietver virkni prasibu, no
uram galvenas ir $adas:
* nodrosinat sava publiska telekomunikaciju tikla savienoSanu ar citiem publiskajiem
telekomunikaciju tikliem;
* nodrosinat piekluvi citu, ar konkréto telekomunikaciju tiklu savienotu, publiski pieej-
mu telekomunikaciju pakalpO]umu sniedzéju komutacijas pakalpO]umlem un Komisijas
noteiktos terminos nodrosinat telekomunikaciju pakalpojumu sniedzeju pieprasijumus
attieciba uz ipaso Flekluw
e izstradat un publicet piedavajumus komercialam sarunam ar citu publisko telekomun-
kaciju tiklu operatoriem;
¢ nodrosinat, ka visos starpsavienojumu vai ipasas piekluves ligumos ir noteikti nedis-
krimingjosi starpsavienojumu vai ipasas piekluves pakalpojumu tarifi.

Pieprasijuma puse
Komisija 2002.gada pienéma vairakus 1émumus, kuru meérkis ir apstaklos, kad péc tirgus

liberalizacijas ieprieksejais monopoloperators pamatojoties uz ekonomiskiem principiem, var
atteikties no atseviSku klientu grupu vai geografisko teritoriju apkalpoSanas, nodrosinat
noteiktas kvalitates un apjoma telekomunikaciju pakalpojumu pieejamibu neatkarigi no
geog(rjaflskas atrasanas vietas un par pienemamu cenu. Pieprasijuma puses galvenie ieguvumi
ir Sadi:

* izmaksam tuvinati fiksétas balss telefonijas un nomato liniju pakalpojumu tarifi;

* visparpieejams telekomunikaciju pakalpojumu pamatklasts par pienemamu cenu;

* iespéja izvéléties fiksétas balss telefonijas pakalpojumu, izmantojot operatora izveli un
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iepriek$€ju izveli, nomato liniju pakalpojumu, datu un elektronisko zinojumu un interneta
piekluves telekomunikdcif’(u pakalpojumu sniedzeju.

Pieprasijuma puses aktivitate un lidzdarbiba liberalizacijas procesa veicinas konkurenci
piedavajuma pusé, savukart konkurences veicinaSana piedavajuma pusé kopuma
nodrosinas pozitivu efektu attieciba uz iespéju izveleties un sanemt cenai atbilstoSus
pakalpojumus.

Box 5
Market opening

According to the requirements of the law On Telecommunications, the fixed voice
telephony service, the leased line service and the payphone service markets are opened to
competition from January 1, 2003. In 2002 the Commission took the necessary measures to
ensure gradual and continuous transition from monopolistic competition to complete
competition in these markets in the shortest possible time. The Commission, observing
transparency and nondiscrimination principles, developed a procedure for determining the
undertaking whose market power can significantly influence competition development and
limit the choice of consumer.

Undertakings having significant market power face the so-called "asymmetric regulation”,
i.e. the undertakings receive a number of commitments and obligations to achieve
nondiscrimination of other market participants and consumers which would otherwise be
possible only under complete competition.

Supply side
The obligations (special requirements) for a telecommunications undertaking having
significant market power against other market participants are formulated in the
Commission's "Regulations on special conditions for telecommunications undertakings
designated as having significant market power" and contain a number of requirements.
Most important of these are the following:
e to provide the connection of its public telecommunications network with other
public telecommunications networks;
* to provide access to other publicly available telecommunications service provider
commutation services connected to the specific telecommunications network and
within the terms set by the Commission to provide the requests of
telecommunications service providers regarding the special access;
e to prepare and publish offers for commercial negotiations with other public
telecommunications network operators;
* to ensure that interconnection or special access service tariffs are nondiscriminatory
in all interconnection or special access contracts.

Demand side

In 2002 the Commission adopted several decisions to ensure availability of
telecommunications services of certain quality and volume without relation to the
geographic location of the customer and at a reasonable price, because the incumbent after
market liberalization may refuse the service to specific customer groups or geographical
territories due to economic reasons. Gains of the demand side from market opening are the
following:

. %ixed voice telephony and leased line service tariffs correspond to the costs;

* Generally available basic set of telecommunications services at a reasonable price;

e Opportunity to choose the provider of voice telephony services by carrier selection
and carrier pre-selection, as well as choose the provider of leased line services, data
and electronic messaging and Internet access services.

The activity and participation of the demand side in the liberalization process will
promote competition on the supply side, but the promotion of competition on the supply
side will generally ensure a positive outcome for choice options and services of
corresponding price.
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Komisijas darbiba telekomunikaciju un
pasta joma

Telekomunikaciju sektors
Normativie akti

2002.gada Komisija apstiprindja virkni
normativo aktu, kuri regules telekomunikaciju
tirgus dalibnieku darbibu liberalizéta teleko-
munikaciju pakalpojumu tirgi. Kopuma
2002.gada Komisija telekomunikaciju joma
apstiprinaja 12 noteikumus, no kuriem Ipasi
atziméjami noteikumi licencéSanas rezima
ievieSanai, universala telekomunikaciju
pakalpojuma  ieviesanai, telekomunikaciju
uznémumu ar butisku ietekmi tirgu atziSanai,
naciondalo resursu (frekvencu) izmantoanai.

Apstlll()rmasanal 2003.gada  izstradati
noteikumi "Telekomunikaciju uznémumu
sniegto  telekomunikaciju = pakalpojumu

kvalitates prasibas un kvalitates parskata
publicéSanas kartiba". Tika apstiprinatas arl 8
metodikas, kuras regulé tadus nozares
jautajumus ka tarifu noteiksana un pakal-
pojumu kvalitates parbauzu veikSana.
Izstradati ieteikumi par starpsavienojuma
liguma pamatpiedavajuma saturu un taja
ieklaujamo informaciju.

‘Atbilstosi likumam "Par telekomunikacijam"
un starptautiskiem ligumiem un standartiem
tilka apstiprinats Nacionalais numeracijas

ans.

P 2003.gada planots apstiprinat starp-
savienojumu ligumu pamatpiedavajumus,
kurus iesniedz operatori ar butisku ietekmi
starpsavienojumu tirgl, izstradat tehniskos
noteikumus, kas saistiti ar telekomunikaciju
tiklu savstarpéju savienoSanu, ka arl tehniskos
noteikumus piekluves tiklu atsaistiSanai.
Paredzéts izstradat koncepciju parejai uz
astonzimju numeraciju publiskaja teleko-
munikaciju tikla.

Telekomunikaciju uznémumu darbibas
licencésana

Saskana ar likumu "Par telekomunikacijam"
telekomunikaciju nozaré pastav divu veidu

atlaujas uznéméjdarbibai - individualas
licences un visparéjas atlaujas. Individualas
licences tiek izsniegtas telekomunikaciju

uznémumiem, Kuri jau ir ierikojusi vai plano
ierikot pubhskos telekomunikaciju tiklus un
sniegt publiskos telekomunikaciju pakal-
pojumus, vai arl gadijumos, kad teleko-
munikaciju uznémumiem uznémeéjdarbibas
veikSanai $aja nozaré ir nepieciesama ie-
robezoto nacionalo resursu pieskirSana
(ierobezotie resursi telekomumkacuas ir
radiofrekvences un numeracijas diapazons).
Parejos gadijumos tiek registretas visparejas
atlaujas. Individuala licence ir dokuments,
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Commission's activities in the
telecommunications and postal sector

Telecommunications sector
Legal acts

In 2002 the Commission approved a
number of legal acts which regulate the
operation of telecommunications market
participants in a liberalized telecommunica-
tions market. Altogether the Commission in
2002 approved twelve regulations for telecom-
munications, including regulations for the
implementation of licensing regime, the
implementation of universal telecommunicat-
ions service, assigning telecommunications
undertakings having significant market power,
the use of national resources (radio frequency).
The regulations "Quality requirements for
telecommunications services provided by
telecommunications undertakings and the
publishing procedure of the quality report"
were prepared for approval in 2003. Eight
methodologies were approved which regulate
such issues as tariff setting and performance of
service quality tests. Recommendations have
been elaborated for the content of the
reference interconnection offer contract and
the information to be included in the contract.

National numeration plan was approved in
accordance with the law On Telecommunica-
tions and international treaties and standards.

In 2003 it is planned to approve reference
interconnection offers for contracts submitted
by the operators having significant power in
the interconnection market, prepare technical
regulations regarding mutual connection of
telecommunications networks, as well as
technical regulations for unbundling of access
networks. A concept for switching to eight-digit
numeration in the public telecommunications
network is to be elaborated.

Licensing of telecommunications
undertakings

According to the law On Telecommunica-
tions, there are two types of permissions in the
telecommunications sector — individual licenses
and general authorizations. Individual licenses
are granted to telecommunications under-
takings which have already installed or plan
to install public telecommunications networks
and provide public telecommunications
services or in cases when telecommuni-
cations undertakings require scarce national
resources (scarce resources in telecommunica-
tions are radiofrequencies and numeration
range). In other cases general authorization is
registered. Individual license is a document
which is issued to each enterprise individually
and contains information about the enterprise,
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kas tiek izsniegts katram uznémumam indi-
viduali un ietver informaciju par uznémumu,
ka ari uznémumam pieskirtas tiesibas un
uzliktas saistibas (hcences nosacijumus),
savukart visparéja atlauja ir dokuments, kas
ietver informaciju par uznémumu, ta sniegta-
jlem telekomunikaciju pakalpO]umlem un
darbibas teritoriju, bet neietver individualus
nosacijumus. Visparéjo atlauju nosacijumi ir
izklastiti attiecigajos Komlsl]as izstradatajos
noteikumos, un tie ir vienadi visiem visparejo
atlauju turétajiem.

Komisija lidz 2002.gada 31.decembrim
telekomunikaciju nozaré bija izsniegusi 24
individualas licences, t.sk. "Lattelekom SIA"
(skatit 6.ielikumu) un kopuma divas UMTIS
licences - "Latvijas Mobilais Telefons" (skatit
7.ielikumu) un "TELE2", ka arl registrejusi 9
visparéjas atlaujas.

as well as the rights granted and obligations
(license conditions) imposed on the enterprise,
while general authorization is a document
containing information about the enterprise,
its provided telecommunications services, and
the territory of operation, but does not contain
any individual conditions. The conditions of
general authorizations are listed in the
corresponding regulations of the Commission
and they are the same for all general
authorization holders.

By December 31, 2002 the Commission
had issued 24 individual licenses in the
telecommunications sector, including one for
LLC "Lattelekom" (see Box 6) and two UMTS
licenses — for "Latvijas Mobilais Telefons" (see
Box 7) and "TELE2", as well as registered nine
general authorizations.

6.ielikums

SIA "Lattelekom"

SIA Lattelekom galvends darbibas jomas ir fikséta tikla telekomunikaciju pakalpojumu

sniegSana (talruna un operatoru centru pakalpojumi, datu un balss

arraides un interneta

pakalpojumi), ar informacijas tehnologiju saistitie pakalpojumi, telekomunikaciju un datu
parraides iekartu pardosana un apkalposana uznémumiem un privatajiem klientiem.

2002.gada Lattelekom saglabaja savu poziclju ka apgrozijuma un klientu skaita zina
lielakais telekomunikaciju pakalpojumu sniedzejs Latvija.

2002.gada Lattelekom ipaSu uzmanibu pievérsa telekomunikaciju tikla modernizacijai
lauku rajonos. Parskata gada beigas 17 rajonos no 26 Latvijas rajoniem ciparu tiklam bija
piesléegta vairak neka puse talruna liniju (salidzingjumam - 2001.gada nogalé tikai 6
rajonos). Tik strauja telekomunikaciju tikla modernizacija bija iespéjama, pateicoties tam, ka
uznémums ieverojamus lidzeklus ieguldija telekomunikaciju tikla attistiba.

‘Kopgjais talruna liniju skaits “2002.gadd samazinajas, tam par iemeslu ir mobila
telekomunikaciju tirgus strauja attistiba un klientu misdienigu telekomunikaciju iekartu
izmantoSana. Parskata gada kopéja sakaru plusma bija par 6,1% mazaka neka 2001.gada.

Parskata gada Lattelekom turpindja attistit un pilnveidot DSL un ISDN grupas
pakalpojumus gan privatajiem, gan biznesa klientiem, ka ari ieviest jaunus pakalpojumus
un tehnologijas. Gada laika ISDN pakalpojumu grupas klientu skaits palielinajas par 38%,

bet DSL - par 206%.

2002.gada Lattelekom saka sniegt telekomunikaciju pakalpojumus Lietuva un Igaunija,
darbojoties interneta vairumtirdzniecibas joma un sniedzot datu parraides pakalpojumus
uznémumiem, kuriem ir filialu tikls visas Baltijas valstis.

‘Attistoties interneta tirgum, 2002.gada tris reizes pieauga Lattelekom interneta
pakalpojumu sniedzeja Apollo pastavigo interneta pieslegumu skaits un par 11% - Apollo

iezvanpieejas mintsu skaits.

Parskata gada Lattelekom uzzinu dienests 118 saglabaja

liderpozicijas informativo pakalpojumu tirgt, un ta sanemto zvanu skaits palielinajas par

10%. Lattelekom,

izmantojot precu zimi Verdi Informdcijas sisttmas un konsultacijas,

turpindja sekmigi darboties informacijas tehnologijas pakalpojumu joma.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)

KOMISIJAS 2002.GADA PUBLISKAIS PARSKATS
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box 6
LLC "Lattelekom"

The core activities of LLC Lattelekom are the provision of fixed line telecommunica-
tions services (telephone and operator services, data and voice transmission and Internet
services), IT services, sales and servicing of telecommunications and data transmission
equipment of companies and private customers.

In 2002 Lattelekom maintained its position as the biggest telecommunications service
provider in Latvia in terms of turnover and the number of customers.

In 2002 Lattelekom paid special attention to the modernization of telecommunications
network in the rural areas. At the end of the reporting year in 17 of 26 districts more
than half of the telephone lines were connected to the digital network (only 6 districts
were connected at the end of 2001). Such a rapid telecommunications network
modernization was possible due to considerable investment in the development of tele-
communications network.

In 2002 the total number of telephone lines decreased due to the rapid development of
mobile telecommunications market and the use of modern communication equipment. In
the reporting year the total communication flow was 6.1% less than in 2001.

In the reporting year Lattelekom continued developing and improving DSL and ISDN
services for private and business customers, as well as introduce new services and
technologies. Within a year the number of ISDN customers grew by 38% and DSL custo-
mers by 206%.

In 2002 Lattelekom began providing telecommunications services in Lithuania and
Estonia, operating in the Internet wholesale sector and providing data transmission servi-
ces to the companies having subsidiaries in all Baltic States.

The Internet market continued developing and in 2002 the number of permanent
Internet connections provided by Lattelekom's internet service provider Apollo increased
three times and Apollo's dial-up minutes grew by 11%. In the reporting year Lattelekom's
inquiry service 118 maintained its leading position in the information service market
receiving 10% more calls. Lattelekom continued operating successfully in IT sector using
the trademark Verdi Informacijas sistemas un konsultacijas.

(Based on unaudited information provided by the company)

Lielaka dala uznémumu, kas sanémusi which have

received

licences, pletelku51es uz publlsko datu un
elektronisko zinojumu parraides pakalpojumu
un interneta plekluves pakalpojumu, ka ari
nomato liniju pakalpO]umu sniegsanu. 6 no
24 individualo licencu sanémeéjiem ir piepra-
sijusi un sanémusi numeracijas resursus balss
telefonijas pakalpojumu sniegsanai.

Most enterprises
licenses have applied to provide public data,
electronic messaging and Internet services, as
well as leased line services. Six of the 24
individual license holders have requested and
received numeration resources for the provision
of voice telephony services.

7.ielikums
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SIA "Latvijas Mobilais Telefons"

2002.gada SIA Latvijas Mobilais Telefons (LMT) kopéjais pakalpojumu lietotaju skaits
pieauga par 125 tukstoSiem, gada beigds sasniedzot 474 tukstoSus, kas ir 20,36% no
Latvijas iedzivotajiem. Parskata perioda tika guta lielaka pelna LMT pastavesanas vesture
- 34,8 milj.Ls. Uznémuma apgroz Aums ari ir viens no lielakajiem Latvija - 115 milj.Ls
un sahdzma]uma ar ieprieksejo gadu tas pieaudzis par 9,7 milj.Ls.
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LMT ka pirmais telekomunikaciju nozares uznémums Baltija pilniba ieviesa un
sertificgja kvalitates vadibas sisttmu un 2002.gada 16.janvari sanema ISO 9001:2000
kvalitates vadibas sistemas sertifikatu, ko pasniedza vadibas sistemu sertifikacijas
kompanija "Det Norske Veritas Latvia".

2002.gada februari LMT atklaja jaunu administrativi tehnisko kompleksu, kurs tiek
uzskatits par lielako jaunbuvi Latvija kop$ neatkaribas atgusanas. Tagad LMT darbinieki
strada vienkopus jaunaja eka. Ta rezultata butiski uzlabojas uznémuma iekseja
komunikacija un darba efektivitate.

LMT paraléli popularajai HSCSD (High Speed Circuit Switched Data) atrgaitas datu
parraidei 2002.gada junija ieviesa GPRS (General Packet Radio Service) — jaunu datu
parraides tehnologiju GSM mobilo sakaru tikla. GPRS tiek nodroSinats visa Latvija, ka ari
Lietuva un Igaunija.

LMT piedalijas Latvijas valsts izsludindta{‘d UMTS (Universal Mobile
Telecommunications System) publiska mobilo telekomunikaciju tikla operatora
individualas licences izsolé un 2002.gada oktobrl ieguva iespeju nakotné izveidot un
nodrosinat treSas paaudzes mobilo sakaru pakalpojumus.

2002.gada kopuma LMT uzstadija 72 bazes stacijas gan Riga, gan citviet Latvija.
Tagad LMT GSM tikls nodrosina parklajumu 96,5% Latvijas teritorijas, dodot iespéju
96,3% iedzivotaju izmantot GSM mobilos sakarus.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)

Box 7
LLC "Latvijas Mobilais Telefons"

The total number of LLC "Latvijas Mobilais Telefons" (LMT) service users grew by 125
thousands reaching 474 thousands at the end of the year which is 20.36% of the

?ulatlon of Latvia. In the reporting year LMI made its biggest ever profit — 34.8

lion lats. The turnover of the company was one of the biggest in Latvia - 115 million
lats which is by 9.7 million lats more compared to the previous year.

LMT was the first telecommunications company in the Baltic States which introduced
and certified quality management system receiving ISO 9001:2000 quality management
system certificate issued by the management system certification company "Det Norske
Veritas Latvia" on January 16, 2002.

In February 2002 LMT opened a new administrative building which is regarded as the
biggest new building in Latvia since regaining independence. Now LMT employees can
work together in the new building. As a result internal communication and work
efficiency improved significantly in the company.

In addition to the popular HSCSD (High Speed Circuit Switched Data) data
transmission service, in June 2002 LMT introduced GPRS (General Packet Radio Service) —
a new data transmission technology in GSM mobile communication network. GPRS is
provided throughout Latvia, as well as in Lithuania and Estonia.

LMT participated in UMTS (Universal Mobile Telecommunications System) tender and
in October 2002 received the right to set up and provide third generation mobile
communication services in the future.

In 2002 LMT installed 72 base stations in Riga and elsewhere in Latvia. Now LMT
GSM network provides coverage of 96.5% of the territory of Latvia, allowing 96.3% of the
population to use GSM mobile communications.

(Based on unaudited information provided by the company)
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Telekomunikaciju uznemumu ietekmes
izverteSana

2002.gada maija Komisijas padome
apstiprinaja  "Noteikumus telekomunikdci]'u
uznémumu ar butisku ietekmi tirgu atziSanai".
Noteikumi paredz kartibu, kada Komisija iz-
verte telekomunikaciju uznémuma ietekmi tele-
komunikaciju pakalpojumu tirgu. Ar atsevis-
ku lemumu tika noteikts, ka uznémumu ietek-
me tirgli 2003.gada ]averte sados telekomuni-
kaciju pakalpojumu tirgos:

e fikseto balss telefonijas pakalpojumu tirgu;
e nomato liniju pakalpojumu tirgu;
e starpsavienojumu pakalpojumu tirga.

2002.gada novembrl Komisijas padome
nolema atzit SIA "Lattelekom SIA" butisku
ietekmi fikseto balss telefonijas pakalpojumu,
nomato liniju pakalpojumu, ka arl starpsavie-
nojumu pakalpojumu tirga. Starpsavienoju-
mu pakalpojumu tirgu tika atzita ari SIA
"Latvijas Mobilais Telefons SIA" un SIA "TELE2"
butiska ietekme. Lémums par telekomunikaciju
uznémumiem ar butisku ietekmi tirgu tiks
parskatits lidz 2003.gada decembrim.

2002.gada novembri Komisijas padome,
pamatojoties uz likuma "Par telekomunika-
cijam" prasibam, apstiprinaja "Noteikumus par
specialam prasibam telekomunikaciju uznémus-
miem ar bitisku ietekmi tirgd". Noteikumi
paredz specialu prasibu kopumu, kas tiek
piemerots telekomunikaciju uznémumam,
kura ietekme kada no telekomumkacuu
pakalpojumu tirgiem, kuros tiek verteta
uznémumu ietekme, ir atzita par butisku.
Spec1alu %O.Slbu telekomun1kac1]u uznému-
miem ar butisku ietekmi tirgii piemérosanas
merkis ir nodrosinat, lai uznémuma tirgus
vara netiek izmantota konkurences ierobezo-
Sanai vai kaveSanai konkrétaja vai saistitos
telekomunikaciju pakalpojumu tirgos.

Universalais telekomunikaciju pakalpojums

Komisija 2002. (];add apstiprindja noteiku-
mus "Par universala telekomunikaciju pakal-
pojuma saistibam", kas ietver pilnu universala
telekomunikaciju pakalpojuma sarakstu, kas
izstradati, nemot veéra Eiropas Savienibas
universala pakalpojuma direktivas (Direktiva
2002/22/EK) prasibas. Sie noteikumi nosaka
saistibas ieklaujamo pakalpojumu sarakstu,
sniedzamo pakalpO]umu apjomu, geograflsko
teritoriju, ka arl to, ka universala telekomuni-
kaciju pakalpojuma lietotaji ir tikai fiziskas
personas un pakalpojums tiek nodrosinats visa
Latvijas Republika. Komisija nosaka vienu vai

vairakus publisko telekomunikaciju tiklu
operatorus, kuriem ir pienakums sniegt
KOMISIJAS 2002.GADA PUBLISKAIS PARSKATS
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Evaluating market power of
telecommunications undertakings

In May 2002 the Commission's board ap-
proved "Regulations for assignment of telecom-
munications undertakings having significant
market power". The regulations envisage a pro-
cedure how the Commission evaluates tele-
communications undertaking's power in the
telecommunications service market. By a sepa-
rate decision it was established that market
power in 2003 shall be evaluated in the
following telecommunications service markets:

¢ Fixed voice telephony service market;
¢ Leased line service market;
¢ Interconnection service market.

In November 2002 the Commission's board
decided to establish that LLC "Lattelekom" has
significant power in fixed voice telephony
service, leased line service and interconnection
service markets. Significant power of LLC
"Latvijas Mobilais Telefons" and LLC "TELE2"
was established in the interconnection service
market. Decision on the telecommunications
undertakings having significant market power
will be reviewed before December 2003.

In November 2002 the Commission's board
on the basis of the requirements of the law On
Telecommunications approved "Regulations on
special conditions for telecommunications
undertakings de51 nated as having significant
market power". The regulations envisage the
scope of special condltlons which are applied
to the telecommunications undertaking whose
gower in a telecommunications market has

een assigned as significant. The aim of the

special conditions for telecommunications
undertaking having significant market power
is to ensure that the undertaking's market
power is not abused in restricting or hindering
competition in the specific or related
telecommunications service markets.

Universal telecommunications service

In 2002 the Commission approved regula-
tions "Regulations on the scope of universal
telecommunications services" which contain a
complete list of universal telecommunications
service and were developed taking into
account the requirements of European Union
Universal  service directive  (Directive
2002/22/EK). These regulations specify the list
of services to be included in the conditions, the
scope of services to be provided, the
geographical territory, and the principle that
the users of the universal telecommunications
service are only private persons and the service
is provided throughout the Republic of Latvia.
The Commission determines one or more
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universalo telekomunikaciju pakalpojumu, ka
ari sniedzama universala pakalpojuma apjo-
mu, teritoriju, lietotajus un sniegSanas terminu.
2002. gada pienemtais Komisijas padomes
lemums "Par sabiedribas ar ierobezotu atbil-
dibu Lattelekom SIA universala telekomunika-
ciju pakalpojuma sniegsanu 2003.gada" nosa-
ka telekomunikaciju uznéemumam Lattelekom
SIA saistibas sniegt universalo telekomunika-
ciju pakalpojumu 2003.gada. Minétajos no-
teikumos reglamentéts pilns universala tele-
komunikaciju pakalpojuma saistibu apjoms,
bet uznémumam noteikto saistibu apjoms
ir ierobezots. 2003.gada uznémums Lattelekom
SIA ir vienigais, kur§ pilda universala teleko-
munikaciju pakalpojuma saistibas.
2002.gada pienemtais Komisijas padomes
léemums "Par sabiedribas ar ierobezotu atbildi-
bu Lattelekom SIA universala telekomu-
nikaciju pakalpojuma sniegsanu 2003.gada"
nosaka  telekomunikaciju  uznémumam
Lattelekom SIA Sadas saistibas:
1) nodroSinat piekluvi Lattelekom SIA
publiskajam telekomunikaciju tiklam fikse-
tas piesleguma vietas, dodot lietotajiem
iespeju veikt izsaukumu un sanemt vietejos,
iek§zemes un starptautiskos balss telefonijas
pakalpojumus, datu un elektronisko zino-
jumu parraides pakalpojumus ar atrumu
ne mazaku ka 9600 bit/s, visiem esoSajiem
Lattelekom SIA telekomunikaciju abonen-
tiem, kas to vélas;
2) nodrosinat vismaz vienu izveles tarifu
planu ar telefona linijas abonéSanas
maksu, kas ir zemaka par telefona linijas
abonéSanas maksu, kuru apstiprinajusi
Komisija, un saglabat atlaides invalidiem
attieciba uz tiem telekomunikaciju pakal-
pojumiem, kuriem atlaides tika nodro$ina-
tas 2002.gada;
3) nodrosinat piekluvi Sadiem publiskiem
taksofonu pakalpojumiem, kuros ka maksa-
Sanas lidzekli var izmantot moneétas,
taksofonu karti, kreditkarti vai zvanu karti:
* vietéjiem, iekSzemes un starptautiska-
jilem balss telefonijas pakalpojumiem,
* bezmaksas operativas palidzibas die-
nestu numuru pakalpojumiem,
* bezmaksas numuru pakalpojumiem,
e operatora palidzibas dienestam;
4) nodrosinat publisko taksofonu uzturésa-
nu darba kdrtigd tada pasa skaita, kads tas
ir 2002.gada 31.decembri, turklat gadiju-
mos, kad darba kartiba esoSs taksofons
ob]ektlvu iemeslu de] tiek demontéts, tas
jauzstada citur, bet’ par alternativu no
jauna 1er1ko1amu taksofonu uztureSanai
tiek noteikta brivas piekluves taksofonu
ierikoSana;
5) nodrosinat visiem Lattelekom SIA
publiska fikséta telekomunikaciju tikla
lietotajiem  piekluvi vismaz vienam
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public telecommunications network opera-
tors which are obliged to provide universal
telecommunications service, as well as the
universal service's scope, territory, users and
the time period for provision of the service.

The decision of the Commission's board
adopted in 2002 "On the provision of universal
telecommunications service by Lattelekom in
2003" sets the obligations for the telecommuni-
cations undertaking Lattelekom to provide the
universal telecommunications service in 2003.
These regulations contain a complete list of
universal telecommunications service obliga-
tions, but the obligations of the company are
limited. In 2003 Lattelekom is the only
undertaking having to fulfill the obligations of
the universal telecommunications service.

The decision of the Commission's board
adopted in 2002 "On the provision of universal
telecommunications service by Lattelekom in
2003" sets the following obligations for the
telecommunications undertaking Lattelekom:

1) Provide access to the Lattelekom public

telecommunications network in fixed

connection places enabling users to make
calls and receive local, domestic and
international voice telephony services, data
and electronic messaging transmission

services at the speed of no less than 9600

bit/s for all existing Lattelekom's subscri-

bers, who wish it;

2) Provide at least one tariff plan of choice

with telephone line subscription fee being

less than the telephone line subscription fee
approved by the Commission, and main-
tain discounts for disabled persons on those
telecommunications services where dis-

counts were provided in 2002;

3) Provide access to the followmg public
pa;g)hone services for which coins, phone
card, credit card or call card may be used
as a means of payment:

e Local, domestic and international voi-

ce telephony services;

¢ Toll-free emergency service numbers;

* Toll-free number services;

* Operator assistance service;

4) Provide the maintenance of public
payphones in working order at the same
number as on December 31, 2002. If a
payphone in working order is removed due
to an objective reason, it must be installed
elsewhere, and as an alternative to the
installation of new payphones the company
can install free access phones;

5) Provide access for all Lattelekom's users
of public fixed telecommunications network
to at least one Lattelekom subscriber direc-
tory which is renewed at least once a year
if it is available electronically and is pub-
lished in a printed form if it has not been
published in 2002;
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Lattelekom SIA telefona abonentu
sarakstam, kas tiek atjaunots vismaz
reizi gada, ja tas pieejams elektroniski,
un tiek izgatavots drukata forma, ja tas
nav izdots 2002.gada;

6) nodroSinat visiem Lattelekom SIA
publiska fikseta telekomunikaciju tikla
lietotajiem, ieskaitot publisko taksofonu
lietotajus, piekluvi vismaz viena uzzinu
dienesta pakalpojumiem.

Komisijas lemums nosaka prasibas arl
attieciba uz universala telekomunikaciju pa-
kalpojuma saistibas ietverto balss telefonijas
pakalpojumu kvalitates parametriem. Uzné-
mumam Lattelekom SIA regulari jasniedz
atskaites Komisijai par lemuma pielikuma
definéto balss telefonijas pakalpojumu kva-
litates atbilstibu noteiktajam prasﬁ)

Telekomunikaciju pakalpojumu tarifi

Komisija 2002.gada apstiprinaja Telekomu-
nikaciju pakalpojumu tarifu aprékinasanas
metodiku. Metodika paredz tarifu regulesana
izmantot cenu griestu metodi, kuru Komisija ir
apstiprinajusi  vienotu visam reguléjamajam
nozareém. Telekomunikaciju nozaré metodika ir
saistosa uznémumiem ar butisku ietekmi balss
telefonijas tirgi. Citi telekomunikaciju uznémumi
pakalpojumu tarifus nosaka patstavigl. Balss
telefonijas pakalpojumu tarifus Komisija uzraudzis
lidz bridim, kad $o pakalpojumu sniegSana
konkrétaja  geografiskaja  teritorija  notiks
konkurences apstaklos.

Tarifi vietdjiem, iekszemes un star[])(tautlska]lem
balss telefonijas pakalpojumiem tiek aprekinati
saskana ar cenu griestu formulu tarifu groziem.
Saskana ar tarifu aprékinasanas metodiku var tikt
noteikts viens vai vairaki tarifu grozi. Tarifu groza
saturs un pakalpOfumu svars taja atbilst videjom
statistiskajam telekomunikaciju pakalpojumu
lietotaja rekinam. Tada veida tiek nodrosinats, ka
katra atsewska tarifa pieauguma gadijuma javeic
citu tarifu samazinaSana un atkariba no
noteiktajiem cenu griestiem tiek panakts klienta
kopéja rekina samazinajums vai tiek ierobezots ta
pieaugums.

Publisko taksofonu un nomato liniju
pakalpojumu tarifi tiek apstiprinati, pienemot
lemumu par katru atsevisku tarifu.

Lai nodrosinatu balss telefonijas un nomato
liniju pakalpojumu, starpsavienojumu (starp
individualo licencu un visparéjo atlauju ture-
tajiem) un ipasas piekluves (starp individualo li-
cenCu un visparejo atfau]u turétajiem) pakalpo-
jumu tarifu noteiksanu atbilstosi to izmaksam, ir
1zstradata Telekomunikaciju pakalpojumu izmak-
su aprékinasanas un attiecinasanas metodika, kas
apstiprinata 2003.gada sakuma.

Telekomunikaciju tarifu un izmaksu metodiku
piemeérosana nodroSinas fiksétas balss telefo-
nijas pakalpojumu tarifu lidzsvaroSanu, tirgus un
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6) Provide all Lattelekom's users of
public fixed telecommunications network
including the users of public payphones
with access to at least one inquiry
service.

The Commission's decision specifies
requirements also for parameters of voice
telephony service quality included in the
commitments of the universal telecommunica-
tions service. Lattelekom regularly has to
submit accounts to the Commission about
conformity of the defined voice telephony
service quality to the set requirements.

Telecommunications service tariffs

The Commission approved Telecommunica-
tions service tariff calculation methodology in
2002. The methodology envisages the use of price
cap method for tariff regulation. Price cap was
selected by the Commission as a unified method
for all regulated sectors. In the telecommunica-
tions sector the methodology is binding for
undertakln%s having significant {Jower in the
voice telephony market. Other telecommunica-
tions undertakings set service tariffs independent-
ly. The Commission will supervise voice telephony
service tariffs until the time, when the provision of
these services in the specific geographical area will
take place under competition.

Tariffs for local, domestic and international
voice telephony services are calculated according
to the price cap formula for tariff baskets.
According to the tariff calculation methodology
one or several tariff baskets may be specified. The
content of tariff basket and the weight of services
correspond to the average statistical bill of
telecommunications service user. Thus, there is a
guarantee that in case of each separate tariff
increase, reduction of other tariffs must be
accomplished and depending on the set tariff cap
the reduction of the customer's total bill is
achieved or its growth is limited.

Public payphone and leased line service tariffs
are approved by decision on each separate tariff.

To ensure that service tariffs for voice
telephony, leased line service, interconnection
(between holders of individual licenses and
general authorizations) and special access
(between holders of individual licenses and
general authorizations) correspond to their costs,
Telecommunications service cost calculation and
allocation methodology has been developed and
approved at the beginning of 2003.

Implementation of the telecommunications
tariff calculation and cost calculation and
allocation methodologies will ensure balanced
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konkurences attistibu, patérétaju intereSu
aizsardzibu.  Vesturiska  telekomunikaciju
operatora pakalpojumu tarifi nav mainiti kops
1998.gada.

Pakalpojumu kvalitate

Telekomunikaciju pakalpojumu kvalitates
?arbaudes 2002.gada ir veiktas publiskaja
iksétaja telekomunikaciju tikla (vietéjie un
iekSzemes balss telefonijas pakalpojumi,
taksofonu pakalpojumi, bojajumu pieteikumu
pienemSanas un informativo pakalpojumu
operatoru dienestu pakalEO]uml publiskaja
mobilo telekomunikaciju tikla (balss telefonijas
pakalpojumi), ka arl att1ec1ba uz publisko
telekomunikaciju tiklu starpsavienojumu
pakalpojumiem balss telefonijas nodrosina-
sanai. So parbauzu rezultati ir apkopoti
kvalitates parskata par 2002.gadu, ka to
nosaka Komisijas apstiprinatie noteikumi
'"Telekomunikaciju uznémumu sniegto tele-
komunikaciju pakalpojumu kvalitates prambas
un kvalitates parskata publiceéSanas kartiba".

Kopuma 2002.gada fiksétaja telekomunika-
ciju tikla balss telefonijas pakalpojumu kvalita-
tes parbauzu ietvaros veikti 41905 izsaukumi,
parbauditi 613 taksofoni un veikti 400 izsauku-
mi uz katru no operatoru dienestiem. Mobilo
telekomunikaciju tiklu pakalpojumu kvalitates
parbauzu un starpsavienojumu padrbauzu
letvaros 2002.gada katra no kombinacijam veik-
ti 150 izsaukumi, kas kopuma ir 1200 izsaukumi.

Komisijas riciba esosa informacija lauj sa-
lidzinat dalu no pakalpojumu kvalitates para-
metriem ar iepriekiéjo gadu rezultatiem -
2002.gada SIA '"Lattelekom SIA" fikseta
telekomunikaciju tikla balss telefonijas
pakalpojumu pdrbaudes tika veiktas visos
Latvijas administrativajos rajonos.

Kopuma pakalpojumu kvalitate balss telefo-
nijas pakalpojumiem publiskaja fiksétaja tele-
komunikaciju tikla, salidzinot kvalitates radita-
jus no 2000.gada lidz 2002.gadam, ir uzlabojusies.

Tomer analizejot Sos publiska fikseta teleko-
munikaciju tikla balss telefonijas pakalpojumu
kvalitates raditajus Latvijas administrativajos
rajonos, pamanamas krasas atskiribas.

Taksofonu pakalpojumu kvalitate triju
gadu laika ir uzlabojusies. levérojami Saja
perioda uzlabojusies operatoru centru darbiba.
Mobilo telekomunikaciju tiklu pakalpojumu
kvalitates raditaju izmainas ir nelielas, tacu
kopuma, salidzinot triju ‘gadu rezultatus arl
vérojama pakalpojumu kvalitates uzlabosanas.
Ari starpsavienojumu pakalpojumu kvalitates
raditaju izmainas ir nelielas, un, salidzinot
triju  gadu Trezultatus, var teikt, ka
pakalpojumu kvalitate uzlabojusies.

2003.gada Komisija turpinds pakalpojumu
kvalitates parbaudes, palielinot izsaukumu skaitu
mobilo telekomunikaciju tiklu un starpsavieno-
jumu pakalpojumu kvalitates parbaudem.
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fixed voice telephony service tariffs, market and
competition development and protection of
consumer rights. Tariffs of the incumbent operator
have not changed since 1998.

Service quality

In 2002 telecommunications service control
tests have been performed in the public fixed
telecommunications network (local and
domestic voice telephony services, payphone
services, damage notification reception and
information operator services), public mobile
telecommunications network (voice telephony
services) and public telecommunications
network interconnection services for voice
telephony. The results of these tests are
summarized in the quality report for year 2002
as required by Commission's regulations
"Quality requirements for telecommunications
services provided by telecommunications
undertakings and the publishing procedure of
the quality report".

In 2002 a total of 41905 calls were made in
the fixed telecommunications network to test
the quality of voice telephony services, 613
payphones were tested and 400 calls were
made to each operator service. 150 calls were
made in each combination totaling 1200 calls
to test mobile telecommunications network
service quality and interconnection services.

Information at commission's disposal allows
comparison of some service quality parameters
to the results of previous years — in 2002 voice
telephony service tests in Lattelekom's fixed
telecommunications network were performed
in all administrative districts of Latvia.

Comparing quality indicators from 2000 to
2002 shows that overall service quality for
voice telephony services in the public fixed
telecommunications network has improved.

However, by analyzing these quality
indicators in the public fixed telecommuni-
cations network for voice telephony services in
the administrative districts of Latvia,
significant differences can be noted.

Payphone service quality has improved over
the last three years. The operation of operator
centers has improved considerably over this
time period. The changes of quality indicators
of mobile telecommunications network services
are small, although the overall service quality
has improved over the last three years. The
changes of interconnection service quality
indicators are also small and the comparison
of the three year results indicates improvement
of the service quality

In 2003 the Commission will continue
service quality tests increasing the number of
calls for mobile telecommunications network
and interconnection service quality tests.
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Telekomunikaciju pakalpojumu lietotaju
sudzibas par nekvalitativiem
telekomunikaciju pakalpojumiem

2002.gada kopuma ir sanemtas un izska-
titas 77 stdzibas (pretenzijas). Visvairak si-
dzibu ir sanemts par telekomunikaciju uz-
némumu SIA "Lattelekom SIA" - 48, tad seko
SIA "TELE2" - 14, "Latvijas Mobilais Telefons
SIA" - 4. Vel 11 sadzibas sanemtas par citiem
uznémumiem. No juridiskam personam
sanemtas 25 (32,5%) un no fiziskam personam

- 52 (67,5%) sudzibas (pretenzijas). Vertejot Sis
sudzibas (pretenzijas), konstatets, ka pama-
totas ir 25 no tam. Sanemto sudzibu (pre-
tenziju) priekSmets galvenokart ir rekinu
neprecizitate, tad seko nelikumigu pakalpo-
jumu sniegSana, pakalpojuma nesniegsa-
na, nekva itativi pakalpojumi, maldinosa
reklama utt. PlaSa un arvien pieaugosa
telekomunikaciju pakalpojumu klasta deél pa-
lielinas to siidzibu (pretenziju) skaits, kas saisti-
tas ar tehnologisko procesu attlstlbu pie-
meéram, sudzibas par ADSL pakalpojumu kvali-
tati, par interneta pakalpojumu slikto kvalitati
u.c.

Pasta sektors

2002.gada Komisija izsniedza 16 licences
pasta pakalpojumu sniegSanai. Tika uzsakts
darbs pie visparejo pasta pakalpojumu tarifu
metodikas izstrades un apstiprinati pasta pa-
kalpojumu tarifu aprékinasanas metodikas
pamatprincipi.

Atbilstosi ES direktivu prasibam Komisija
izstradaja un iesniedza Satiksmes ministrijai
grozijumus "Pasta likuma", MK noteikumos
"Pasta noteikumi" un "Noteikumi par pasta pa-
kalpojumu tarifiem".

2002.gada junija Komisija organizeja
seminaru "BO VAS "Latvijas pasts" reguléSanas
principi". Ta laika Latvijas pasta (skatit
8.ielikumu) parstavji tika iepazistinati ar
Komisijas strukturu, funkcijam un visparejo
Easta pakalpojumu re;gulesanas aktualitatem,
a arl apstiprinata sadarbiba tarifu aprekma-
sanas metodikas izstradé, pakalpojumu kvali-
tates kontroles sistemas izstrade, normativas
bazes pilnveidosana un informdcijas un piere-
dzes apmaina.

Komisijas parstavii sadarbiba ar VID
Galvenas muitas parvaldes vadibu vienojas
par informacijas apmainu un pasta kravu
muitas kontroles kartibas uzlabosanu.

2002.gada pasta nozaré Komisija sanéma
vienu sudzibu par abonenta kastisu abonésa-
nas un izmantoSanas kartibu Siguldas pasta
nodala. Par klientu nekvalitativu apkalposanu
Siguldas pasta nodalas prieksniece tika discip-
linari sodita.
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Complaints of telecommunications service
users about telecommunications services'
sub-standard quality

In 2002 a total of 77 complaints were recei-
ved and reviewed. The majority of complaints
were about the telecommunications company
Lattelekom - 48 complaints, followed by LLC
"TELE2" - 14 complaints, and LLC "Latvijas
Mobilais Telefons" - 4 complaints. 11 com-
plaints concerned other companies. 25 com-
plaints (32.5%) were received from legal
persons and 52 complaints (67.5%) were
received from natural persons. After evaluation
of the complaints, it was concluded that 25 of
them have real grounds. The received com-
plaints mainly concerned bill inaccuracy,
followed by illegal service provision, no service
provision, low quality services, misleading
advertising, etc. Due to the wide and ever
expanding choice of telecommunications
services there is an increasing number of
complaints on technologically new products,
for example, complaints about ADSL service
quality, low quality of Internet services etc.

Postal sector

In 2002 the Commission granted 16 licen-
ses for provision of postal services. The Com-
mission started working on the elaboration of
the general postal service tariff methodology
and basic principles of postal service tariff
calculation methodology were approved.

According to the requirements of EU
Directives, the Commission prepared and sub-
mitted to the Ministry of Transport the altera-
tions in the Postal Law, the Cabinet of
Ministers Postal regulations and Regulations
on postal service tariffs.

In June 2002 the Commission organized a
seminar "Regulation principles of non-profit
state JSC "Latvijas pasts"". During the seminar
representatives of Latvijas pasts (see Box 8) got
acquainted with the Commission's structure,
functions and general postal service regulation
issues, as well as cooperation was strengthened
on the preparation of tariff calculation
methodology, development of service quality
control system, updating of legal basis and
exchange of information and experience.

The Commission's representatives reached
agreement with the management of Chief
Customs Administration of the State Revenue
Service on information exchange and improve-
ment of customs control of postal shipments.

In 2002 the Commission received one com-
plaint about subscription and use of mailboxes
in Sigulda post office. The head of Sigulda post
office received disciplinary punishment for low
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2002.gada testa rezi-
ma tika uzsakta pasta
pakalpojumu kvalitates
kontrole. Tas ietvaros no
visiem Latvijas admini-
strativajiem  rajoniem
tika izsutitas 200 kontrol-
vestules, lai konstatétu,
vai Latvijas pasts nodro-
Sina iekSzemes pasta su-
tljumu parsatisanu no
nosutisanas pasta iesta-
des lidz izsniegSanas pas-
ta iestadei piecu dienu
laika, neskaitot svetdie-
nas un svetku dienas
(MK noteikumu nr. 265
"Pasta noteikumi" 60.
punkts). Parbauzu rezul-
tata  konstatéts, ka
99,5% iekSzemes pasta
sutijumu tiek parsutiti
piecu dienu laika.

2003.gada planots tur-
pinat pasta pakalpoju-
mu kvalitates kontroli ar
kontrolvestulem, palielinot
kontrolvestulu skaitu.

Pasta nodalu skaits/Number of post offices
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BO VAS "Latvijas pasts"

quality of customer service.

In 2002 postal service
quality control was star-
ted in a test mode. 200
test letters were sent
from all administrative
districts of Latvia to
check if Latvijas pasts
ensures  delivery  of
domestic mail from
sending post office to
distributing post office
within five days, exclu-
ding Sundays and public
holidays (Paragraph 60

of the Cabinet of
Ministers  regulations
No.265 "Postal regula-

tions"). As a result of
tests it was concluded
that 99.5% of domestic
mail was delivered
within five days.

It is planned to
continue postal service
quality  control and
increasing the number of
test letters in 2003.

8.ielikums

BO VAS "Latvijas pasts" saskana ar Pasta likumu nodrosina visparéjos pasta pakalpojumus.
Latvijas pastam ir monopoltiesibas pienemt, parsutit un izsniegt valsts robezas gan iekSzemes,
gan starptautiskos véstulu korespondences sutijumus - véstules, pastkartes, bandroles un sikpakas.

2002.gada BO VAS "Latvijas pasts" kopéjie ienémumi no sniegtajiem pakalpojumiem sasta-
dija 24,3 milj.Ls. Lielako dalu (44%) veidoja 1enemum1 no vestulu korespondences. Nozimigs
1patsvars kopejos ienémumos ' bija ienémumiem no preses izdevumu un reklamu, ka ari pensiju
un pabalstu piegades - attiecigi 16% un 9%.

2002.gada beigas Latvija darbojas 965 pasta nodalas - par 4 nodalam mazak neka 2001.ga-

da beigas.

Videjais uzneémuma stradajoso skaits 2002.gada sasniedza 6441 (no tiem 2794 pastnieki).
2002. lgada salidzinajuma ar 2001. gadu vidéjais stradajoso skaits palielinajas par 57 cilvekiem

(savu

art pastnieku skaits samazinajas par 166 cilvékiem).

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)

Non-profit state JSC "Latvijas pasts"

Box 8

In accordance with the Postal Law, non-profit state JSC "Latvijas pasts" provides general postal

services. "Latvijas pasts"

has monopoly rights to accept, send and distribute

omestic and

international mail correspondence - letters, postcards and small parcels in Latvia.

In 2002 the total revenue of "Latvijas pasts" from the provided services was 24.3 million lats.
Letter correspondence accounted for the largest portion (44%) of the revenue. Significant share in
total revenue was also made up by the revenue from press and advertisement delivery, as well as
payments of pensions and benefits — accordingly 16% and 9%.

965 post offices operated in Latvia at the end of 2002 (4 offices less than at the end of 2001).

The average number of employees in the company reached 6441 in 2002 (of which 2794 were
postmen). In 2002, compared to 2001, the average number of employees increased by 57 persons
(the number of postmen decreased by 166 persons).

(Based on unaudited information provided by the company)
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2003.gada Komisija pasta nozaré plano:
¢ pasta pakalpojumu tarifu metodikas iz-
stradi;
* licencéto uznémumu sniegto pasta pa-
kalpojumu apjomu un tarifu apkoposa-
nu un analizi;
* licenceto pasta uznémumu darbibas par-
raudzibu;
* pasta pakalpojumu kvalitates eksperi-
mentalo parbaudi;
¢ dalibu Satiksmes ministrijas darba gru-
pa pasta nozares sektorpolitikas izstradei;
¢ Latvijas normativo aktu harmomzacuu
atbilstosi ES pasta direktivu prasibam.

Dzelzcels

In 2003 the Commission plans to accomplish

the following tasks in the postal sector regulation:

¢ Adopt postal service tariff calculation

methodology;

* Gather and analyze information on ta-

riffs and volumes of postal services

provided by licensed companies;

* Supervise operation of licensed postal

companies;

¢ Perform experimental testing of postal

service quality;

e Participate in the working group of the

Ministry of Transport on preparation of

sector policy of the postal sector;

¢ Harmonize Latvian legal acts with the

requirements of EU Postal Directive.

Railway

Nozares 1ss raksturojums

Latvijas tautsaimnieciba dzelzcela nozare ir
viena no nozimigakajam pakalpOJumu sekto-
ra, un pedejos gados taja ir verojamas attis-
tibas tendences. 2002.ga-
da veiksmigi attistijusies
gan pasazieru, gan kra-

parvadadjumi pa

Kravu parvadajumi dzelzcela transporta, tukst. t
Cargo traffic by rail, thsd. tons

Brief description of the sector

The railway sector is one of the most
significant service sectors for the economy of
Latvia, and in recent years it has demonstrated
signs of development. In
2002 both passenger
traffic and cargo traffic
have developed success-

dzelzcelu - ir pieaudzis 50000

pdrvaddto pasazieru 40000 - - -

skaits un pasazieru ap-

groziba, ka ari palieli- 30000} - |--B1-

najies parvadato kravu

apjof(ns_l dgel 20000 |- - - - -
Ekspluatéjamo dzelz- ]|

cela plim]u kopéjais 10000

fully - the number of
transported passengers
and passenger turnover
have grown, and also the
transported cargo volume
has increased.

The total length of
railway lines in opera-

garums 2002.gada bei-
gas sastadija 2270 km.
Salidzingjuma ar ie-
prieksejo gadu tas bija
samazinajies par 35 km,
bet salidzinajuma ar
2000.gadu - par 61 km.

2002.gada  kravu
apgroziba  dzelzcela
transporta pieauga par
5,9%. Parvadato kravu
apjoms dzelzcela trans-
porta sasniedza 40,1
milj. tonnu, kas ir par
5,8% vairdk neka
2001.gada. Pieauga par-
vadato kravu apjoms
gan iek$zemes, gan
starptautiskaja transporta: attiecigi par 15,1%
un 5,3% vairak neka iepriekséja gada.

Pleauga kravu ap{(omi tranzita parvadaju-
mos — par 7,5% vairak neka 2001.gada, lidz ar
to tranZIta kravu parvadajumu ipatsvars
2002.gada veidoja 83,9% no dzelzcela trans-
porta parvadato kravu apjoma. Importa kravu
parvadajumu apjomi 2002.gada pieauga par

83.9%

Transit

Exports
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Dzelzcela kravu parvadajumu struktura 2002.gada
Structure of cargo traffic by rail in 2002

Eksporta parvadajumi
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5.8%

tion at the end of 2002
was 2270 km. Compared
to the previous year it
has decreased by 35 km,
but compared to the year
2000 - by 61 km.

In 2002 cargo turn-
over in railway transport
grew by 5.9%. Trans-
ported cargo volume in
railway transport reached
40.1 million tons which
is 5.8% more than in
2001. Transported cargo

1.7%
8.7%

Importa parvadajumi

Imports volume increased for
lekszemes parvadajumi  domestic and interna-
ptonciu tional transport: accor-

dingly 15.1% and 5.3%
more than in the previous year.

Cargo volumes for transit increased by 7.5%
compared to 2001, and the share of transit
cargo traffic was 83.9% of the total cargo
transported by rail in 2002. The volume of
imported cargo traffic grew by 3.5% in 2002,
but the volume of export cargo traffic
decreased by 45.8%.
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3,5%, savukart eksporta kravu parvadajumu
apjomi samazinajas par 45,8%.

Ar dzelzcela transportu parvadato pasazieru
skaits 2002.gada sasniedza 22 milj. cilvéku -
par 9,1% vairak neka

The number of passengers transported by
rail reached 22 million in 2002 - by 9.1%
more compared to 2001. The number of
passengers transported in domestic routes

increased by 9.8%, but

2001.gadd Taja skaita the number of
iekSzemé Earvadato pa- Pasazieru parvadajumi dzelzcela transporta, passengers transported
sazieru skaits pieauga milj. cilv./Passenger transportation by rail, min. internationally de-
par 9,8%, bet starp- 35 creased by 18.6%. In
tautiskaja satiksme par- 2002 passenger turnover
vadato pasazieru skaits 30 —”*!” ******************* grew by 5.3% compared
samazinajas par 18,6%. 25H--1-- @ - -y ----------—-——- to 2001. The number of
Pasazieru  apgroziba railway transport pas-
2002.gada palielinajas 001 T -~ B | sengers in 2002 was
par 5,3% salidzinajuma 15F--- -1 r—| |- -1 | eight times less than
ar 2001. gadu. Dzelzcela 10— |--1 - -7 [ -] .| that of bus transport,
transportu izmantojuso while passenger turn-
pasazieru skaits 2002.ga- S "1 T | "1 [ "7 11| overwas 3.2 times less
da bija 8 reizes mazaks than that of bus
neka autobusu pasa- 1997 1998 1999 2000 2001 2002 transport.

zieru skaits, savukart The share of pas-
pasazieru  apgroziba Kravu apgrozjums dzelzcela transportd, milj. tkm.  sengers transported by

dzelzcela transporta bija

Cargo tumover by rail, min.’ tkm

rail internationally is
very small compared to

3,2 reizes mazaka nekd 17000
autobusu parvadajumos.

Starptautiskaja dzelz- 150ed
cela satiksmé parvada- 13000 ----8&8- -
to’ pasameru ipatsvars ir 11000k~ | |-
pavisam neliels attieciba
pret kopéjo parvadato pa- 2000~~~ |-~
sazieru skaitu - 2,61%  7000f---| |--
2001.gada, 1,95% I I
2002.gada. Lielaka dala 5000

the total number of pas-
sengers — 2.61% in 2001

B B and 1.95% in 2002.
B __F__11_| Most passengers use
railway for do-

mestic travel.

The growth of the
number of passengers in
domestic routes in 2002

pasazieru dzelzcelu iz-

1997 1998 1999 2000 2001 2002

can be explained by

manto iekizemes sa- more effective ticket
tiksme. control, the introduction

IekSzemes pasazieru of train conductors,
skaita palielinajumu 2002.gada var izskaidrot more efficient discount system, as well as
ar efektivaku cinu pret bezbiletniekiem, changes in the accounting of railway service

ieviesot konduktorus  vilcienos, nosakot
efektivaku atlaizu sistemu, ka arl mainot
kartibu, kada dzelzcela sfera stradajoSie var
izmantot dzelzcela pakalpojumus.

Dzelzcela nozares
politikas vadlinijas

Dzelzcela nozares politikas vadlinijas ir
definétas Transporta attistibas nacionalaja
programma 2000.-2006.gadam.

Nemot véra tranzita nozimigo lomu valsts
ekonomika, dzelzcela nozaré par prioritaru
atzita infrastruktaras nostiprinasana
galvenajos tranzita parvadajumu dzelzcela
koridoros austrumu-rietumu virziena. Tapat
nozares sekmigas attistibas noluka tiks
nodroSinata tds pareja uz tirgus ekonomikas
principiem, kas lautu piendcigi uzturét
infrastruktiiru, atjaunot ritoso sastavu un veikt
dro§us un videi nekaitigus parvadajumus.

S1 mérka sasniegSanai, ievérojot Eiropas
Komisijas  direktivu  prasibas  dzelzcela
transporta nozaré, tiek veiktas kardinalas
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usage by railway employees.

Railway sector policy
guidelines

Railway sector policy guidelines are defined
in the National program for transport develop-
ment for years 2000-2006.

Considering the important role of transit
for the national economy, the strengthening of
infrastructure on the main transit railway
corridors in the east-west direction is one of
the priorities in the railway sector. For a
successful development of the sector, transition
to the market economy principles will be
ensured which would allow to properly main-
tain the infrastructure, renovate the rolling
stock, and perform safe and environmentally
friendly transportation.

To achieve this goal and observe require-
ments of the European Commission Directive
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reformas - restrukturizeta valsts a/s "Latvijas
dzelzcels" (skatit 10.ielikumu). Lidz
2002.gadam tika veiktas iestrades un gatavota
dokumentu pakete, lai tuvako divu gadu laika
varétu izveidot koncernu. Koncerna shéma
paredzeéts, ka matesuznémums bus neprivatize-
jama valsts akciju sabiedriba "Latvijas
dzelzcel$" - wvalsts dzelzcela infrastruktiras
parvalditajs - un vairaki meltasuznemuml -
perspektiva privatizéjamas akciju sabiedribas,
kuras darbosies katra sava tirgus segmenta.
Lidz ar to galvenajos virzienos nozares restruk-
turizacija bus realizeta un izveidotie uznémus-
mi vares darboties saskana ar tirgus ekonomi-
kas principiem.

in the railway transportation sector, radical
reforms are being implemented - state ]JSC
"Latvijas dzelzcels" (see Box 10) is being re-
structured. Until 2002 preparations were made
and documents prepared to form a corporation
within the next two years. Corporation's sche-
me envisages that the mother company -
state-owned JSC "Latvijas dzelzcels" - will be
the operator of state railway infrastructure.
Several daughter companies operating each in
its own market segment will later be
considered for privatization. By that the sector
restructuring will be accomplished and the
established companies will be able to operate
according to market economy principles.
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9.ielikums
Valdibas nostaja dzelzcela nozares regulésanas jomas sasaurinasana

Dzelzcela likuma 34.panta 7.punkts nosaka, ka dzelzcela parvadataja licenci izsniedz
Sabiedrisko pakalEO]umu reguléSanas komisija. Lai atbilstosi nozares speciala likuma prasi-
bam sakartotu pakartotos normativos aktus, MK tika iesniegti sadi MK noteikumu grozijumi:

e grozijumi MK 2001.gada 3]u11]a noteikumos nr.297 "Noteikumi par reguléjamiem
sabiedrisko pakalpojumu veidiem', kas paredz€ja ieklaut Sajos noteikumos normu, ka
dzelzcela kravu parvadajumi ir regule]aml sabiedriskie pakalpojumi;

. gromfuml MK 1997.gada 7.oktobra noteikumos nr.348 "Atsevisku uzneméjdarbibas
veidu licenceSanas noteikumi", kas IEaredze]a ieklaut $ajos noteikumos normu, ka
Sabiedrisko pakalpojumu regulesanas omisija licence dzelzcela kravu parvada]umus un
publiska dzelzcela infrastruktiru.

Diemzél Satiksmes ministrijas negativa nostaja $aja jautajuma nelava parliecinat MK par
nepiecieSamibu grozit attiecigos normativos aktus. Rezultata 1esnlegtle grozijumi netika
pienemti un Komisijas funkcijas dzelzcela reguléSanas jautajumos tika sasaurinatas. MK
akceptgja un virzija Saeimai Satiksmes ministrijas izstradatos Dzelzcela likuma grozijumus, kas
turpmak noteiks, ka dzelzcela kravu parvadajumu licenci izsniedz Satiksmes ministrijas
parraudziba esosa institiicija — Valsts dzelzcela administracija.

Box 9
Attitude of the government towards contraction of railway sector regulation

Paragraph 7 of Article 34 of the Railway Law states that the license of a railway carrier is
issued by the Public Utilities Commission. To adjust the related legal acts in accordance with
the requirements of this sector law, the following amendments of regulations were submitted
to the Cabinet of Ministers:

¢ Amendments to the Cabinet of Ministers regulations No.297 (Regulations on types of
requlated public services of July 3, 2001) to include a norm that railway cargo
transportation is a regulated public service;

* Amendments to the Cabinet of Ministers requlations No.348 (Regulations on licensing
of certain types of entrepreneurial activities of October 7, 1997) to include a norm that
Public Utilities Commission licenses railway cargo transportation and public railway
infrastructure.

Unfortunately the negative attitude of the Ministry of Transport on this issue precluded a
decision of the Cabinet of Ministers on the necessary amendments in these legal acts. As a
result the submitted amendments were not adopted and the Commission's functions in the
sphere of railway regulation were reduced. The Cabinet of Ministers accepted and submitted to
the parliament the amendments to the Railway Law as suggested by the Ministry of
Transport. These amendments specify that railway cargo transportation license is issued by
State railway administration which is under supervision of the Ministry of Transport.
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Komisijas darbiba dzelzcela joma

Péc likuma "Par sabiedrisko pakalpojumu
regulatoriem" pienemsanas dalu no Satiksmes
ministrijas, konkreti, Dzelzcela "administracijas,
funkcijom parnéma Komisija.

Ka reguléjamie sabiedrisko pakalpojumu
veidi dzelzcela transporta nozareé ir noteikti
pasazieru parvadajumi pa dzelzcelu un
publiskas lietoSanas dzelzcela infrastruktiiras
pakalpojumi parvadatajiem (skatit 9.ielikumu).

Likuma "Par sabiedrisko pakalpojumu
requlatoriem" ir noteikts, ka Regulators veic
Sadas funkcijas:

* licencé sabiedrisko pakalpojumu sniegSanu

Saskana ar Latvijas likumdosanas aktu
paverta]am iespgjam parvadatdjiem ir nodro-
sinata briva pieeja dzelzcela parvadajumu
tirgum, un lidz ar to lidz 2002.gada beigam ir
izsniegtas vairakas parvadajumu licences. Tas
izsniegusi gan Dzelzcela administracija, gan
Komisija, un dzelzcela nozaré ir ienakusi jauni
parvadajumu operatori.

Kravu parvadajumu licences sanémusas
vairakas jaundibinatas akciju sabiedribas:

* Ventspill — akciju sabiedriba "Baltijas
Ekspresis" (1999.9.),

e Liepaja - akciju sabiedriba "Liepajas
tranzita ekspresis" (2000.g.),

* Rigd - akciju sabiedriba "Baltijas
tranzita serviss" (2001.g.),

ka arl licenci kravu un pasazieru
parvaddjumiem ir sanemusi
e valsts akciju sabiedriba "Latvijas
dzelzcels".

Pasazieru’ parvadajumu joma Dzelzcela
administracija ir izsniegusi licenci un ar
2002.gadu darbu ir uzsacis:

* Saursliezu dzelzcela - SIA BO
"Gulbenes - Aliksnes banitis" (2001.9.).

Valsts a/s "Latvijas dzelzcel§" no 2002.gada
1l.janvara tika parveldots par koncernu, a/s
"Pasazieru vilciens" tika dibinats ka koncerna
meitasuznémums, lai parnemtu no valsts a/s
"Latvijas dzelzcels funkcijas, kas saistitas ar
iekszemes pasazieru parvadajumu organizésa-
nu pa dzelzcelu.

Operation of the Commission in the railway sector

After adoption of the law On Regulators of
Public Services some functions of the Ministry
of Transport, namely those of Railway
administration, were taken over by the
Commission.

The regulated types of public services in the
railway sector are passenger transportation by
rail and public railway infrastructure services
to the carriers (see Box 9).

The law On Regulators of Public Services
provides that the Commission performs the
following functions:

e Licensing the provision of public services

In accordance with the legislation in
Latvia, carriers have free access to the railway
market, and several carrier licenses were issued
both by Railway administration and the
Commission and new carriers have entered the
railway sector.

Cargo transportation licenses were received
by several newly established joint stock
companies:

e In Ventspils - JSC "Baltijas Ekspresis"
(1999);
* In Liepaja - JSC "Liepajas tranzita
ekspresis" (2000);
* In Riga - JSC "Baltijas tranzita serviss"
(2001);
as well as the license for cargo and
passenger transportation is held by
* State JSC "Latvijas dzelzcels".

Railway administration has issued a license
for passenger transportation and in 2002
operation was started by:

* narrow-gauge railway non-profit LLC
"Gulbenes - Aluksnes banitis" (2001).

State JSC "Latvijas dzelzcels" was
transformed into a corporation from January
1, 2002 when JSC "Pasazieru vilciens" was
established as a daughter company of the
corporation to take over the functions of state
JSC "Latvijas dzelzcels" related to the domestic
passenger transportation by rail.

10.ielikums

VAS "Latvijas dzelzcels"

2002.gada VAS "Latvijas dzelzcels" kopéjie ienemumi sastadija 61,9 milj.Ls. lenémumi no
maksas par publiskas lietoSanas dzelzcela infrastruktiiras izmanto$anu bija 36,9 milj.Ls.
Lielaka dala ienémumu tika izlietoti dzelzcela infrastruktiiras darbibas nodrosinasanai (31,3
milj.Ls) un’investicijam dzelzcela infrastruktiira (21,2 milj.Ls).

Dzelzcelam nozimigakie ir tranzita kravu parvadajumi.
parvadato pasazieru skaits devindesmito gadu sakuma samazmafas Tikai
saka palielinaties. 2002.gada pasazieru parvadajumi turpinaja palie

Ar dzelzcela transportu
2001.gada tas
inaties.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju.)
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Box 10

State JSC "Latvijas dzelzcels"

In 2002 the total revenue of state JSC "Latvijas dzelzcels" was 61.9 million lats. Revenue
from the fee for public railway infrastructure usage was 36.9 million lats. Major portion of the
revenue was spent on the provision of railway infrastructure services (31.3 million lats) and
investment in railway infrastructure (21.2 million lats).

Transit cargo traffic is the most significant element of the railway sector. The number of
passengers transported by rail has decreased since the beginning of 1990s. It began increasing
only in 2001. In 2002 the passenger transportation continued to grow.

(Based on unaudited information provided by the company)

Komisija 2001.gada beigas sanéma a/s
"Pasazieru vilciens" licences pieteikumu un
izsniedza akciju sabiedribai licenci pasazieru
parvaddajumu veikSanai pa dzelzcelu visa
Latvijas teritorija uz pieciem gadiem.

Tapat Komisija ar padomes 2002.gada
5.junija lemumu, balstoties uz a/s "Pasazieru
vilciens" pieteikumu, veica grozijumus a/s
"Pasazieru vilciens" izsniegtas licences ipaSajos
nosacijumos sabiedrisko pakalpojumu snieg-
Sanai.

2002.gada ir veiktas licencu nosacijumu
izpildes parbaudes dzelzcela uznémumos a/s
"Pasazieru vilciens" un SIA BO "Gulbenes -
Aluksnes banitis", ka arl ar dzelzcela
infrastruktiras izmantosanu saistito jautdjumu
kontrole uznémuma "Latvijas Dzelzcels".

* nosaka tarifu aprékinasanas metodikas

Komisija 2002.gada 15.maija Padomes sede
apstiErindja "Dzelzcela pasazieru parvadajumu
braukSanas maksas aprékinasanas pagaidu
metodiku". Pagaidu metodika nosaka (s)ze?zce}a
iek§zemes regularo pasazZieru parvadajumu
braukSanas maksas aprekinasanas kartibu
laika posmam, lidz valsts limeni tiks sakartota
So parvadajumu finanse$anas sistema.

PaSreiz turpinas darbs pie publiskas
lietosanas dzelzcela infrastrukturas izmantosa-
nas maksas apréf;indéanas metodikas sagata-
vosanas. Sarezgljumi metodikas izstradasana ir
saistiti ar pastdvoéaf'dm skérsdotacijam (valsts
a/s "Latvijas dzelzcel§" no kravu parvadajumu
jenakumiem ir spiesta dotet pasazieru
parvadajumus), kuras nav pielaujamas. Sada
kartiba ir pretruna ari ar Eiropas Savienibas
direktivu prasibam.

* nosaka tarifus, ja nozaru specialie likumi
neparedz citu tarifu noteiksanas kartibu

Komisija nenosaka tarifus dzelzcela nozares
uznémumiem, jo Dzelzcela likuma noteikts, ka
parvadatajs sava darbiba ir administrativi un
ekonomiski neatkarigs, arl nosakot piedavatos
dzelzcela parvadajumu pakalpojumus un
parvadajuma maksu.

Komisija ir tiesiga sniegt savu verteéjumu
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At the end of 2001 the Commission received
the application for a license from [SC
"Pasazieru vilciens" and issued a license for
passenger transportation by rail in all territory
of Latvia for five years.

By board decision of June 5, 2002 the
Commission modified the special conditions in
the license of JSC "Pasazieru vilciens" in
accordance with the application of ]SC
"Pasazieru vilciens".

In 2002 tests on compliance with the
license conditions have been performed in
railway companies JSC "Pasazieru vilciens" and
non-profit LLC "Gulbenes - Aluksnes banitis",
as well as in "Latvijas Dzelzcels" regarding the
control of railway infrastructure use.

e Setting tariff calculation methodologies

The Commission approved the Temporary
methodology for calculation of railway
passenger carriage fee in the board meeting on
May 15, 2002. The temporary methodology
specifies the calculation procedure of domestic
passenger transportation fee for the period
until the passenger transportation supporting
financing system by government is completely
established.

Work is continuing on the preparation of
the public railway infrastructure usage fee
calculation methodology. Difficulties in the
preparation of the methodology have arisen
due to the existing cross-subsidies (state ]JSC
"Latvijas dzelzcels" is forced to subsidize
passenger transportation from revenue of cargo
transportation) which should not be allowed.
Such situation 1is in conflict with the
requirements of the European Union directives.

e Setting tariffs if special sector laws do not
envisage other way of tariff setting

The Commission does not set tariffs for
companies of the railway sector because
Railway Law provides that a carrier is
administratively and economically independent
to determine his railway transportation services
and transportation fees.

The Commission has the right to express its

COMMISSION'S ANNUAL REPORT




par tarifu projektiem un pieverst uznémumu
uzmanibu riskiem, kadi varétu rasties,
realizéjot attiecigo prO]ektu

Komisija 2002.gada 14. augusta sanéma
izvertesanai a/s "Pasazieru vilciens" pr0]ektu
kas paredzéja braukSanas maksas izmainas
elektrovilcienos un dizelvilcienos un bija
sagatavots saskana ar Komisijas apstiprinato
"Dzelzcela pasazieru parvadajumu brauksanas
maksas aprekmasanas pagaidu metodiku".

Iesnlegta]a tarifu projekta a/s "Pasazieru vil-
ciens" paredzeja samazinat braukSanas maksu,
pamatojot to ar konkurenci starp dzelzcela
pasazieru parvadatdjiem un autoparvadata-
jlem. Komisija atbalstlja a/s "PasaZieru
vilciens" iesniegto tarifu projektu, vienlaikus
noradot uz riskiem, kas varétu rasties projekta
realizacijas gaita.

Komisijas galvenie planotie pasakumi
dzelzcela transporta nozare 2003.gada ir sadi:

e licences izsniegsana jaundibinatajai ak-

ciju sabiedribai "Starptautiskie pasazieru

E)arvada]uml - valsts akciju sabiedribas

Latvijas dzelzcels" meitasuznemumam,;

* publiskas lietosanas dzelzcela infrastruk-

tiras izmantosanas maksas aprékinasanas

metodikas izstrade;

¢ licenCu nosacijumu izpildes parbaudes

dzelzcela uznémumos, ka arl ar dzelzcela

infrastruktiras  izmantosanu  saistito
]auta]umu kontrole uznémuma "Latvijas
Dzelzcels";

« kvalifates standartu definésana dzelzcela

Easaneru parvadajumiem un pakalpojumiem,
ubliskas lietoSanas dzelzcela infra-

strukturas parvalditajs sniedz parvadatajiem;

* ar regulejamo uznémumu darbibu saisti-

tas informacijas vaksana, apkoposana un

analize.

KOMISIJAS 2002.GADA PUBLISKAIS PARSKATS

49

opinion on tariff proposals and indicate the
risks which may appear if the proposal is
implemented by the carrier.

On August 14, 2002 the Commission
received for evaluation the proposal of JSC
"Pasazieru vilciens" for fee changes in electric
and diesel trains. The proposal was prepared
according to the Commission's Temporary
methodology for calculation of railway
passenger carriage fee.

In the submitted tariff proposal ]JSC
"Pasazieru vilciens" intended to reduce the fare
motivating it with competition between
railway passenger carriers and road transport.

The Commission supported the submitted
tariff proposal of JSC "Pasazieru vilciens". At
the same time it pointed out risks which may
arise when new fees are applied.

The Commission's major plans in the
railway sector in 2003 are the following:

e Issuing license to the new joint stock

company  "Starptautiskie  pasazieru

parvadajumi' - a daughter company of
state JSC "Latvijas dzelzcels" for internatio-
nal passenger carriage;

* Preparation of public railway infrastruc-

ture usage fee calculation methodology;

¢ Testing compliance with license condi-

tions in railway companies, as well as

control of railway infrastructure use in

"Latvijas dzelzcels";

¢ Defining quality standards for railway

passenger transportation and services

provided to the carriers by public railway
infrastructure operator;

¢ Collection, accumulation and analysis of

information on the operation of regulated

enterprises.
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FinanSu parskats

Financial report

Sabiedrisko pakalpojumu reguléSanas komi-
sija_ir Ekonomikas ministrijas parraudzibas
iestade, un Komisijas budzets ir ieklauts Ekono-
mikas ministrijas budzeta ka ta sastavdala

Komisijas ienémumus veido sabiedrisko
pakalpojumu sniedzéju valsts nodevas
maksajumi par sabiedrisko pakalpO{umu
requléSanu. 2002.gada valsts nodevas likme
sabiedrisko pakalpojumu veidiem bija noteikta
saskana ar MK 2001.gada 25.septembra
noteikumiem nr.419 "Noteikumi par valsts
nodevas likmi par sabiedrisko pakalpojumu
regulésanu 2002.gada".

Komisijas planotie ienémumi 2002.gada tika
prognozéti Ls 1 077 500 apmeéra. Faktiski 2002.ga-
da valsts nodevas veida par sabiedrisko pakal-
pojumu reguléSanu tika iekaseti Ls 1 063 943
jeb 98,73% no planota apjoma. Parskata
perloda apguti lidzekli Ls 1 063 864 apmeéra.
Ta ka Komisija savu darbibu uzsaka
2001.gada 1.julija, salidzinat ienémumu un
izdevumu izpildi ar iepriekséjo gadu nav
iespejams.

Komisijas  darbibas  nodrosinasSanai
2002.gada tika izlietoti lidzekli Ls 1 063 864
apmerad, no tiem:

e karteéjiem izdevumiem Ls 1 022 701
(atalgojumiem Ls 601 985, paréjiem
kartejiem izdevumiem Ls 420 716);
* biedru naudas iemaksam starptautis-
ka]'ds organizacijas Ls 607;
kapitalieguldijumiem Ls 40 556
(Ls 12 392 datoru un skaitloSanas
tehnikas iegadei, Ls 6 814 darba vietu
iekartoSanai, Ls 13 784 paréjo kustamo
Ipasumu 1egddei, Ls 7 566 intelektualo

ipaSumu iegadei).
Saskana ar likumu "Par 1ep1rkumu valsts
vai pasvaldibu vajadzibam', Komisijas

darbibas nodrosinasanai tika organizéti 16
iepirkumi, to skaita viens atklats konkurss, ka
art tika noslegts 341 ligums.

FinanSu parskats sastadits, pamatojoties uz
Valsts  kases  2002.gada  25.septembra
instrukcija Nr.3 "Valsts budzeta iestazu
pusgada, devinu meénesu, gada un pasvaldibu
budzeta iestazu gada parskatu sagatavosanas
instrukcija" noraditajiem principiem. Komisijas
2002.gada finanSu parskats ir iesniegts
Ekonomikas ministrijai ieklauSanai tas
konsolidétaja finan$u parskata.

Atzinumu par Komisijas 2002.gada finansu
parskatu sniedza zverinata revidente Zigrida
Sneidere, licence nr.79.
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Public Utilities Commission is supervised by
the Ministry of Economy and the Commission's
budget is part of the budget of the Ministry of
Economy.

The Commission's revenues are made up of
state duty payments by public service providers
for the regulation of public services. In 2002
the state duty rate for different types of public
services was set in accordance with the
Cabinet of Ministers regulations No0.419
Regulations on the rate of state duty for
regulation of public services in 2002 of
September 25, 2001.

The projected revenues of the Commission
in 2002 was 1 077 500 lats. In fact in 2002
1 063 943 lats or 98.73% of the amount
planned was collected as state duty for public
service regulation. In the reporting period
expenditures were 1 063 864 lats. Since the
Commission started its operations on July 1,
2001, comparison to the revenues and expen-
ditures of the previous year is not possible.

The funding of 1 063 864 lats was used for
the provision of the Commission's operation in
2002 of which:

e 1 022 701 lats for current expenses
(601 985 lats for salaries, 420 716 lats
for other current expenses);

e 607 lats for membership fees in
international organizations;

* 40 556 lats for capital investments
(12 392 lats for the purchase of
computers, 6 814 lats for the set-up of
working places, 13 784 lats for the
purchase of other equipment, 7 566 lats
for the purchase of intellectual property).

In accordance with the law On
Procurement for State or Local Government
Needs, 16 purchases, including one open
tender, were organized and 341 contracts were
concluded.

The financial report was grepared on the
basis of principles provided in the State
Treasury's instruction No.3 Instruction for
preparation of semiannual, nine month, and
annual reports of state budget institutions and
annual reports of municipal institutions. The
Commission's financial report for year 2002
has been submitted to the Ministry of
Economy to be included in its consolidated
financial report.

The opinion on the Commission's financial
statement for year 2002 was given by a sworn
auditor Zigrida Sneidere, license No.79.
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Pielikumi/Appendices

Aktivi un pasivi (kopsavilkuma bilance)
Assets and liabilities (summary balance sheet)
1.tabula (latos)/Table 1 (in lats)

Nr.p.k. Gada sakuma Gada beigas

No Beginning of year End of year

1. Aktivi/Assets

1.1 Ilgtermina ieguldijumi/Long-term investments 192 544 287 163

1.2 Apgrozamie lidzekli/Current assets 214 901 125 141
Aktiva kopsumma/Current assets 407 445 412 304

2. Pasivi/Liabilities

2.1  PaSu kapitals/Equity 352 535 407 592

2.2 Kreditori/Accounts payable 54 910 4712
Pasiva kopsumma/Total liabilities 407 445 412 304

Valsts pamatbudzeta lidzeklu izlietojums
Use of state budget resources
2.tabula (latos)/Table 2 (in lats)

Nr.p.k. lepriekséja ~ Parskata gada/In the report year
No gada izpilde qpstiprinats likuma faktiska izpilde*
Last year approved in the Law  actual results*

1. Ienémumi, kopa/Revenues, total 642 446 1 077 500 1 063 943
1.1 maksas pakalpojumi un citi
EeL e, 1oie 642 446 1 077 500 1 063 943
revenues, total
2. Izdevumi, kopa/Expenditure, total 565 012 1 077 500 1 063 943
2.1 uzturéSanas izdevumi, kopa
maintenance expenditure, total 343 104 1 036 925 1023 308
2.1.1. atalgojums/remuneration 129 330 611 134 601 985
2.1.2. komandé&jumi/business trips 12 482 33 077 32 964
2.1.3. subsidijas un dotacijas/subsidies, grants 0 640 607
2.1.4. paréjie uzturésanas izdevumi
St e e expenditure 201 292 392 074 387 752
2.2. izdevumi kapitalieguldijumiem, kopa
expenditure f£ capital in\lestments, total 221 908 40 575 40 556
2.2.1. kapitalas iegades/capital purchases 194 509 32 992 32 990
2.2.2. intelektuadlais ipaSums 27 399 7 583 7 566

/intellectual property

3. Nodarbinatiba/Employment
3.1 faktiskais nodarbinato skaits 49 85 68
actual number of persons employed

3.2. videja darba alga
aven]zge salary J 292 346 422

*noteikts saskana ar naudas plismas principu/determined according to cash flow principle.
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Izdevumu gada parskats
Annual expenditure report
3.tabula (latos)/Table 3 (in lats)

Izdevumu posteni Parskata gada izpilde*
Expenditure positions Execution in the report year*
UztureSanas izdevumi, kopa/Expenditure, total 1 063 864
Kartejie izdevumi, kopa/Current expenditure, total 1 023 308
Atalgojums, kopa/Remuneration, total 601 985
tsk. algas/Incl. wages 344 605
piemaksa algam/bonuses 188 082
pabalsti/benefits 22 717
atalgojums arstata darbiniekiem 46 581
remuneration for contractual employees
Valsts socidlas apdrosinasanas obligatas iemaksas 145 613
State social insurance mandatory payments
Komandéjumi/Business trips 32 964
Pakalpojumu apmaksa, kopa/Payments for services, total 211 742
t.sk. sakaru pakalpojumu apmaksa 33 802

incl. telecomunication services

ar administracijas darbibas nodrosinaSanu saistito

pakalpojumu apmaksa 31 332
payments for services related to operational provision

of administration

darba devéja apmaksatie veselibas apriipes pasakumi 8 613

health care paid by employer

iekartu, inventdra un aparatiiras remonts, tehniska apkalpoSana 29 205

repair of equipment, supplies and facilities, technical service

informacijas tehnologiju pakalpojumu apmaksa 756

payments for information technology services

telpu un inventara noma/rent of premises and supplies 107 878

citi pakalpojumi/other services 156
Materidlu un inventdra iegade, kopa 30 397

Purchase of materials and supplies, total
t.sk. kancelejas precu, materialu un inventara vertibu iegade

incl. purchase of chancellery goods, materials and supplies 17 676
cxpendinurt for heatinay clectity waten, fuel o | cues GPmAKA 10 982
karteja remonta un iestdzu uzturéSanas materiali 1 739
materials for running repairs and office maintenance
Subsidijas un dotacijas, kopa/Subsidies and grants, total 607
Izdevumi kapitalieguldijumiem, kopa/Expenditure for capital investments, total 40 556
Kapitalas iegades, kopad/Capital purchases, total 32 990

t.sk. datori un skaitloSanas tehnika

incl. computers and computing equipment 12 392
transportlidzekli/vehicles 12 163
kancelejas mébeles un telpu iekarta/furniture and office equipment 6 814
parejie kustamie ipaSumi/other movables 1621
Intelektualais ipaSums/Intellectual property 7 566

*noteikts saskana ar naudas pliismas principu/determined according to cash flow principle.
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Maksas pakalpojumi un to izcenojumi, citi pasu ienémumi
Commercial services and their tariffs, other revenue
4.tabula (latos)/Table 4 (in lats)

Maksas pakalpojumi un citi paSu ienémumi Izcenojums/Rate Faktiskie ienémumi*
Paid services and other revenue Actual revenue*
Ienémumi no valsts nodevas par sabiedrisko 0,2% apmeéra no uznémuma
pakalpojumu regulésanu neto apgrozijuma 2001. gada

. 1 063 943
Revenue from state duty for regulation 0,2% of net turnover
of public services of the company in 2001

*noteikts saskana ar naudas pliismas principu/determined according to cash flow principle.

Sanemto ziedojumu un davinajumu izlietojums
Use of the received donations and endowments
5.tabula (latos)/Table 5 (in lats)

Novertéjums naudas izteiksme
Evaluation in money terms

Sanemti bez atlidzibas pamatlidzekli no Latvijas Valsts

Elektrosakaru inspekcijas

. ) . o 58 763
Fixed assets received from the Latvia Telecommunication

State Inspection without compensation

Iemaksas starptautiskajam organizacijam
Payments to international organizations
6.tabula (latos)/Table 6 (in lats)

Organizacijas nosaukums lepriekseja gada Parskata gada
Name of organization Previous year In the report year
Energy Regulators Regional Association 0 607
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Revizija un vadibas konsultacijas SIA
2. Mr. 40003611571 = Hospilaju sel 8, Riga, LY-101%, Latwja » Tel. 371 9 48 14 42 + E-pasts: mvki@apolio b

Revidentu zinpojums
Latvijas Republikas Sacimai

Esam veikudi Sasiedrisko pekalpojumu regulédanas komisijas finanis pirskatu par
2IHI2, padi, Uz kunem balsiohes ir sagatavili saisinatie Minansu parskan, revizju
saskepd ar Starptautiskis Gramavedu Asocificijes izdotajiem Starpautiskajiem
revizijas Aandatiem, Muse 2003, gada . mama evidenu zipojumad mes
sniedzAm szinumu ber iebi dém par pina apjoma 2002. gada finanfu parskatiem,
uz kueriemn aalstodes irsagamvorl saisinii finenie parskati.

M isupds, kiflpicvioulic sdsingle finandu sdrsketi visos bikiskajes aspckios ir
atbilstosi pilna apjoma finandu parskatiem, uz kuriem balsioties ir sagataveti
safsindtie finandu pArskati.

Lai giitu pInigdku priskEstal par Soabiedricke pakslpojumu regulEEmas komisipes
finamsiflo stivokli un tis darbibos resultitiem pirskata gadd, k3 arl par misu
veiktie revTzijae satur, saliindtic finonfu pirskats ot jilass kontzketd ar pilha
apjoma firansu parskatiem, uz kuriem balsioties ir sagntavoli saisindtie finanku
parskati, ki arf mEsu @pojomn par pilna apjons finandn pEeskaliem.

ey

Zigrida Snzidere

S1A Revizja un vadtas korsulticijas
Licence Mr, 7%

RikotEjdirekiore

Zvenndtn revidents

personas kods 21 0850- 10604
SerfifikdtaNre. 110

Rige, 2003, gada 14. marti.
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Report by Auditors to the
Saeima of Republic of Latvia

We have performed the audit of the Public Utilities
Commission's financial statements for year 2002, which
served as a basis for the preparation of the short form of
the financial statements, according to the International
Auditing Standards issued by the International
Association of Accountants. In our auditor's report of
March 14, 2003 we provide our opinion without
objections on the complete financial statements of 2002,
which served as the basis for the preparation of the
short form of the financial statements.

In our opinion, the attached short form of the financial
statements in all essential aspects corresponds to the
complete financial statements, which served as the basis
for the preparation of the short form of the financial
statements.

In order to obtain a thorough percept on the financial
condition of the Public Utilities Commission and the
results of its operation in the reporting year, as well as
on the content of the audit we have performed, the
short form of the financial statements should be read in
the context of the complete financial statements, which
served as the basis for the preparation of the short form
of the financial statements, as well as our report on the
complete financial statements.

Zigrida Sneidere

LLC Revizija un vadibas konsultacijas
License No. 79

Managing Director

Sworn Auditor

Identity No. 210850-10606

Certificate No. 110

Riga, March 14, 2003.
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http://www.sprk.gov.lv
e-pasts: sprk@sprk.gov.lv
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