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FOREWORD
BY CHAIR INNA STEINBUKA

Nododu Jisu vertéjumam parskatu par Sa-
biedrisko pakalpojumu regulésanas komisi-
jas darbibu 2003. gada. Aizvaditaja gada, iz-
skatot visai sabiedribai batiskus jautajumus,
Sabiedrisko  pakalpojumu  regulésanas
komisija ir turpinajusi nostiprinaties ka
neatkariga un profesionala institacija.

2003.gads  Sabiedrisko  pakalpojumu
reguléSanas komisijai ir bijis loti sarezgits
intensiva un smaga darba gads. Ir noti-
kusi telekomunikaciju tirgus atvérSana
un aktivizéjusies konkurence, energétikas
joma pienemti divi nepopulari lémumi
— paaugstinati tarifi dabasgazei un elektribai.
Lémumi par tarifu izmainam tapa smagas
diskusijas gan ar uznémumiem, gan sa-
biedribu, ka rezultata apstiprinatie pie-
augumi ir mazaki par sakotnéji prasitajiem,
vienlaikus novérsot ieprieks pastavéjusos
cenu izkroplojumus un nodro$inot stabilu
atbalstu o nozaru talakai attistibai.

AS “Latvijas Gaze” gadijuma, péc tris
tarifu projektu noraidisanas, apstiprinatie
tarifi noteica pakapenisku pieaugumu
tris gadu laikd un buatisku abonésanas
maksas samazinasanu, ka rezultita 60%
iedzivotdju no 2003.gada 1.julija par gazi
maksa mazak. Turklat abonésanas mak-
sa noteikta vienadda neatkarigi no gazes
izmantosanas meérka un lietotdja statusa.
Vienlaikus tiek palielinata tarifu diference
lietotajiem ar dazadu patérina apjomu,
novérsot ieprieks pastavéjuso ekonomiski
nepamatoto situaciju, kad individualai ap-
kurei gaze maksaja mazak neka centralizétas
siltumapgades uznémumam ar daudzkart
lielaku patérinu. Lidz ar jaunajiem tarifiem
uznémumam ir noteikta fikséta kapitala at-
deves likme, kas dod iespéju atsakt ieprieks
apturéto gazifikacijas programmu Rézekne,
Preilos un Smilteng, pieslégt tiklam jaunus
klientus un veikt modernizaciju.

Apstiprinot jaunus VAS ,Latvenergo” ta-
rifus, kas stajas spéka ar 2004.gada 1.janvari,
galvenokart domats par elektroapgades
nepartrauktibu un drosibu. Uznémuma
realizétais  investiciju plans, aizstajot
novecojusas un savu laiku nokalpojusas
iekartas ar jaunam, prasa daudz lidzeklu.
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I am presenting the report on the activities
of the Public Utilities Commission in 2003. In
the past year, while considering issues impor-
tant for the entire society, the Public Utilities
Commission has strengthened itself as an in-
dependent and professional institution.

For the Public Utilities Commission year
2003 was a year of intense and hard work. The
telecommunications market has been opened
and competition has become more active; in
the field of energy two unpopular decisions
have been made — an increase of both gas and
electricity tariffs. The decisions on the tariff
increase followed tough discussions with
the companies and the society, resulting in
smaller increases than initially requested. At
the same the time tariff changes have elimi-
nated previous price distortions and provided
a stable support for further development of
these sectors.

In the case of gas company “Latvijas Gaze”,
after rejecting three tariff proposals, the accepted
tariffs provide gradual tariff increase over three
years and significantly reduce the subscription
fee. This reduction enables about 60% of resi-
dents to pay less for the gas consumed starting
from July 1, 2003. Moreover, the subscription fee
is now equal for both legal and natural persons
independently of the gas consumption purpose.
At the same time the tariff difference depending
on consumption volume is increased, solving
the problem of gas being cheaper for individual
heating compared to district heating company
with several times higher consumption volume.
The new tariffs are calculated with an approved
fixed return rate, which guarantee sufficient
return on new investment. Thus the company
has resumed the previously suspended invest-
ment plans to connect new consumers and to
construct gas network in Rezekne, Preili and
Smiltene, as well as to modernize the existing
equipment.

The approval of new tariffs for the electric-
ity company “Latvenergo”, which are in force
from January 1, 2004, is mainly related to
considerations of uninterrupted and secure
electricity supply. The company’s investment
plan for replacing outdated and depreciated
equipment requires huge resources. New tar-
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Jaunie tarifi nodrosina stabilu uznémuma
finansu stavokli un pieaugosu apgades
kvalitati, samazinot tadu apgades
partraukumu risku, kas pédéjos gados
parsteigusi elektribas lietotajus gan Eiropa,
gan Amerika. Vienlaikus jaunie tarifi
bitiski samazina skérssubsidijas, veidojot
pamatotus parvades un sadales tarifus, kas
savukart ir svarigi konkurences veicinasanai
nozaré. Izskatot tarifu projektu un veicot
administrativo izmaksu auditu, regulatoram
izdevas samazinat vidéjo tarifu pieaugumu,
taja skaita iedzivotajiem par 5%. Arl regula-
tora viedokli par nepieciesamibu elektrificét
lidz Sim nepieslégtas lauku saimniecibas
uznémums ir uzklausijis un wuzsakta
pieslégumu ierikosana.

Izskanéjusi viedokli, ka gazes un elektribas
tarifu kapums bijis par pamatu butiskajam
inflacijas pieaugumam. Faktiski gazes
tarifu tiesa ietekme bijusi nieciga, jo vidéjie
iedzivotaju izdevumi par gazi ir nelieli.
Savukart kopa ar ietekmi uz siltumenergiju
ta neparsniedz 5-10% no kopéjas gada
laika fiksétas inflacijas. Elektroenergijas
tarifu iespaids uz inflaciju noveértéts ap
7% no gada inflacijas, jo Skérssubsidiju
noversanas  rezultata  tarifi =~ tuvinati
izmaksam - lielajiem patérétajiem tarifi
samazinas, bet vidéji lieliem patérétajiem
nepalielinas. Ar 2004.gadu apméram 250
elektribas patérétaju, kas nodrosina 20% no
visa patérina, par elektribu maksa mazak.

Loti intensivs aizvaditais gads bija
telekomunikaciju nozaré. Statistika uzradija,
ka ta ir vieniga sabiedrisko pakalpojumu
joma, kur aizvaditaja gada cenas gajusas uz
leju. Ar 2003.gada 1.janvari formali beidzas
SIA ,Lattelekom SIA” monopols fikséto
telekomunikaciju tirgti, kamér saskana ar li-
kumu Par telekomunikacijam, 1idz 2003.gada
novembrim més vél turpinajam darbu pie
sekundaras likumdosanas izstrades, lai batu
iespéja nodrosinat konkurenci ari faktiski.
2003.gada tapa vairak neka 15 dokumentu
— metodikas, tehniskie noteikumi u.c., lai
telekomunikaciju tirgus jaunajos apstaklos
varétu reali un praktiski funkcionét. Komisi-
jas parstavji piedalijas ari jauna Elektronisko
sakaru likuma izstrades darba grupa, un
esam gandariti, ka jaunais likums precizak
definé Sabiedrisko pakalpojumu regulésanas
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iffs provide for stable financial position of the
company and increasing supply quality, reduc-
ing the risk of such supply interruptions as the
recent blackouts in both Europe and America. At
the same time these tariffs significantly reduce
cross-subsidies by forming justified transmission
and distribution tariffs, which in turn will foster
competition in this sector. While analyzing the
proposed tariffs and auditing the administrative
costs of the company, the Regulator succeeded to
reduce the average tariff increase, so the increase
for residents was cut by five percent. The company
has also taken into account the Regulator’s opinion
on the necessity to electrify the houses in the coun-
tryside having no electricity, and the construction
of first connections has now started.

There is an opinion that the electricity and
gas tariff hikes have lead to a significant in-
crease in inflation. In fact the direct impact of
the gas tariff has been insignificant, as average
residential expenditures on gas are small. Even
the joined impact of gas and heat tariffs does
not exceed 5-10% of the overall annual infla-
tion. The impact of the electricity tariffs is es-
timated at 7% of the annual inflation, because
the reduction of cross-subsidies have pushed
down the tariffs for large users, while tariffs
for medium to large users remain unchanged.
Starting from 2004 approximately 250 electric-
ity users are paying less than before, and this
accounts for one fifth of the total electricity
consumption.

The previous year is marked by intense
work in the telecommunications sector. Ac-
cording to statistics, this is the only public
utilities sector where tariffs have gone down
during the previous year. From January 1,
2003 the monopoly of “Lattelekom” has been
formally abolished, while according to the
Law on telecommunications till November
2003 the Regulator has continued work on the
elaboration of secondary legislation in order
to ensure actual competition. During 2003 the
Regulator has approved more than 15 different
documents — methodologies, technical regula-
tions, etc. necessary for the practical operation
of the liberalized market. Representatives of
the Regulator have also participated in the
working group for the elaboration of the new
Electronic communications law, and we are
pleased that the new law is more precise in de-
fining the Public Utilities Commission’s func-
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komisijas funkcijas un paredz plasakas piln-
varas nepieciesamibas gadijuma iejaukties
tirgus procesos.

Pasas gada beigas péc ilgam diskusijam
ar Satiksmes ministriju, VAS “Latvijas
dzelzcel$”, Tranzita biznesa asociaciju un
citam ieinteresétam pusém, saskanojot un
lidzsvarojot visu pusSu intereses, izdevas
apstiprinat dzelzcela infrastruktiras mak-
sas aprékinasanas metodiku. Regulators
arl piedalijas Dzelzcela likuma grozijumu
sagatavosana, apspriezot ar infrastruktaras
maksu cieSi saistito jautajumu par valsts
finanséjumu nozarei.

Pasta nozaré konkurences sekmésana no-
tiek saskana ar ES direktivas ieziméto noti-
kumu gaitu. 2003.gada regulators diskutéja
ar Eiropas Komisijas parstavjiem, sniedza
atbalstu Satiksmes ministrijai nozares sek-
torpolitikas un normativo aktu izstrade.
Pienemtie likumdosanas grozijumi paredz,
ka pakapeniski tiek samazinata visparéjo
pasta pakalpojumu monopola dala. Ekspres-
pasta joma jau tagad tirgu regulé siva
konkurence.

2004. gadu iezimé Latvijas pievienosanas
Eiropas Savienibai. Savienibas kopéja poli-
tika tiesa veida pakalpojumu tarifus neskar,
bet pievers lielu uzmanibu konkurences
sekmeésanai, pakalpojumu kvalitatei,
patérétaju aizsardzibai un apgades drosibai.
Ari regulators paredz 2004.gada koncentrét
spékus uz konkurences attistibu, pakalpo-
jumu sniedzéju efektivitates kapinasanu,
sniegto pakalpojumu kvalitates un drosibas
paaugstinasanu. Ceru, ka tas sekmés
uznémumu darbu un labvéligi ietekmés vi-
sus Latvijas iedzivotajus.

Komisijas priekssedétaja
Inna Steinbuka
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tions and grants wider authority to intervene
in the market processes if necessary.

By the end of the year after long discussions
with the Ministry of Transport, state railway
company “Latvijas dzelzcels”, Transit Business
Association and other involved parties, while
adjusting and balancing the interests of all the
parties, the Commission approved a Public rail-
way infrastructure usage fee calculation meth-
odology. The Regulator also participated in the
preparation of the amendments to the Railway
law, discussing the state financing principles for
this sector which are closely linked with the in-
frastructure usage fee.

In the postal sector competition is promoted
in line with the development path outlined in
the European directives. In 2003 the Regula-
tor had discussions with the European Com-
mission, provided support to the Ministry of
Transport in preparing sector’s policy and
legal acts. The adopted amendments to the
legislation foresee a gradual reduction of the
monopoly services share in general postal ser-
vices. In the field of express mail the market is
already regulated by vibrant competition.

Year 2004 is marked by Latvia joining the
European Union. The community’s policy
does not have direct impact on service tariffs.
However, a lot of attention is devoted to the
promotion of competition, service quality,
consumer protection and the security of sup-
ply. In 2004 the Regulator will also concentrate
on the development of competition, on rising
the efficiency of service providers, as well as
on increasing the quality and security of the
provided services. I hope that it will foster the
work of service providers and have a positive
impact on all inhabitants of Latvia.

Commission’s Chair
Inna Steinbuka

‘s

4%
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I. VISPARIGA INFORMACIJA

I. GENERAL INFORMATION

Regulésanas nepiecieSamiba

Viens no tautsaimniecibas attistibas stimu-
lésanas veidiem ir precu un pakalpojumu tirgu
liberalizacija. Tomeér ekonomiski pamatotu
iemeslu dél dazas nozarés nav konkurences,
jo tajas uznémumi darbojas dabiga mono-
pola apstéaklos. Lielo investiciju un sarezgitas
infrastruktiras dé] pakalpojumus plasam
lietotaju lokam var sniegt viens liels uznémums.
Lai novérstu iespéju monopoluznémumiem
launpratigi izmantot savu tirgus stavokli,
monopolnozares jauzrauga un to uznémumu
darbiba jaregulé.

Ar dabigo monopolu ciesi saistits jedziens
ir preces vai pakalpojuma neaizstajamiba.
Turklat sabiedriskajiem pakalpojumiem un
precém ka izejmaterialiem ir ievérojama
nozime razosanas procesa, citu pakalpojumu
sniegSana un sabiedribas ikdienas dziveé. Tie ir
butiski ari cilveka dzivibai un veselibai. Nemot
véra minéto un to, ka sabiedrisko pakalpojumu
sniegSanas Ipatniba ir to piegade lietotajiem

razotnés, darbavietas vai dzivesvietas,
regulésanas uzdevums ir nodrosinat sa-
biedrisko pakalpojumu sanems$anu ari

nabadzigos regionos vai geografiski izkaisitam
lietotaju grupam. Ka liecina arvalstu, it ipasi
ASV un Lielbritanijas, pieredze, regulésanas
uzdevumus visefektivak veic profesionalas
regulésanas institicijas jeb regulatori, kas ir
neatkarigi savu funkciju istenosana.

Jaatzimé, ka, attistoties tehnologijam,
mainds sabiedrisko pakalpojumu nozaru
struktira, segmentacija un prieksstats par
regulésanu. Attistas arl pati regulésanas vide,
tiek pilnveidotas regulésanas metodes un in-
strumenti, bet, monopolnozarés ienakot tirgus
konkurencei, klast aktuali citi regulésanas
meérki. Regulésanas institlicijas iegust jaunu
kvalitati un uzdevumus, pieméram, uzde-
vumu tiesi regulét cenas nomaina uzdevums
nodrosinat pakalpojumu kvalitati un izvéles
iespejas.

Regulésanas sistema Latvija
Pienemot likumu ,,Par sabiedrisko pakalpo-

jumu regulatoriem” 2000. gada 19. oktobri, tika
uzsakta divu limenu sabiedrisko pakalpojumu
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Necessity for regulation

One way to stimulate economic development
is to liberalize the markets of goods and services.
However, due to economic reasons competition
does not exist in some sectors because compa-
nies in these sectors operate as natural monopo-
lies. Because of large investment requirements
and complicated infrastructure the services to
a wider group of users can be provided only by
one large enterprise. To preclude the monopo-
lies from abusing their position in the market,
monopoly sectors should be monitored and the
operations of monopoly enterprises should be
regulated.

Lack of substitutes for a good or service
is closely linked with the natural monopoly.
Moreover, public goods and services as raw
materials play an important role in the indus-
trial process, in providing other services and
supporting everyday life of the community.
They are also essential for human life and
health. Since the services are delivered to us-
ers in production plants, workplaces or homes,
the task of regulation is to ensure the availabil-
ity of these services also in low-income regions
or to geographically dispersed groups of users.
The experience of other countries, especially
the United States and the United Kingdom,
demonstrate that this task is most effectively
handled by professional independent regula-
tory institutions — regulators.

It should be noted that the structure of
public utilities sectors, segmentation and per-
ception of regulation are changing alongside
with the development of technologies. The
regulatory environment itself is also develop-
ing — regulation methods and instruments are
improving, new goals for monopoly regulation
gain importance under the conditions of mar-
ket competition. Regulatory institutions, there-
fore, face new tasks, for example the task to
directly regulate prices is replaced by the tasks
to ensure quality and choice opportunities.

Regulatory system in Latvia
After the law On Regulators of Public

Services was passed on October 19, 2000,
a two-tier system of public service regula-
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regulésanas sistémas izveide. Pirma limena regu-
lators — Sabiedrisko pakalpojumu regulésanas
komisija (Komisija) — regulé sabiedrisko
pakalpojumu nozares valsts limeni, savukart
otrd limena regulatori — pasvaldibu regula-
tori — regulé lokalos pakalpojumu sniedzéjus
attiecigo pasvaldibu teritorijas. Pirms refor-
mas istenosanas regulésanas funkcijas veica
dazadas institlicijas: Satiksmes ministrija,
ministriju paklautiba esosas Energoapgades
regulésanas padome, Telekomunikaciju tarifu
padome un Dzelzcela administracija, ka arl
pasvaldibas. Parnemot minéto regulésanas
institiciju funkcijas (izpemot pasvaldibu
regulatoru funkcijas), 2001.gada savu darbibu
uzsaka vienotais daudznozaru regulators, kas
valsts meéroga regulé energétikas (iznemot
siltumapgadi, kur razoSanas procesa netiek
izstradata elektroenergija), telekomunikaciju,
pasta un dzelzcela transporta nozares. Savukart
pasvaldibu uzdevums bija izveidot pasvaldibu
regulatorus, kuri regulé sadzives atkritumu
apsaimniekosanas (iznemot sadzives atkri-
tumu parstradi), tdensapgades, kanalizacijas
un siltumapgades (iznemot kogeneraciju) no-
zares.

Regulésanas sistémas reformas galvenais
iemesls bija neatkarigu regulésanas institciju
izveides un neatkariga lemumu pienemsanas
procesa nodrosSinasanas nepiecieSamiba. Ar
regulésanu saistitie lémumi tiesi ietekmé ne ti-
kai reguléjamos uznémumus, bet ari sabiedribu
un ekonomikas attistibu kopuma, tapéc
pakalpojumu sniedzéju un lietotaju interesu
izvertésana un sabalansésana bija nododama
neatkarigu institiciju zina, tadéjadi noversot
politisku un ekonomiski nepamatotu lemumu
pienemsanas risku. Jaunizveidotie regula-
tori — Komisija un pasvaldibu regulatori — ir
neatkarigi savu léemumu pienemsana un nav
paklauti valdibas, pasvaldibas un citu valsts
institiciju lémumiem. Regulatoru pienemtos
léemumus par prettiesiskiem var atzit un atcelt
tikai tiesa. Japiebilst, ka Komisija neuzrauga
pasvaldibu regulatorus un nav tiesiga ietekmét
to darbibu.

Regulatoru neatkaribas nostiprinasanai
svariga ir to finansésanas kartiba, un Latvija
izraudzits optimals regulatoru finansésanas
modelis. Proti, regulatoru darbiba tiek
finanséta no ienémumiem, kas gati,
iekaséjot valsts nodevu par sabiedrisko pa-
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tion was established. The first tier regulator
— the Public Utilities Commission — regulates
public services on the state level, while the
second tier regulators — local government
regulators — regulate local service providers
in the territories of the respective local gov-
ernments. Before the reform regulatory func-
tions were performed by several institutions:
the Ministry of Transport, Energy Regulation
Council, Telecommunication Tariff Council
and Railway Administration, as well as local
governments. By taking over the functions
of these regulatory institutions (except the
functions of local governments), the unified
multi-sector regulator started its operations
in 2001. It regulates energy (except for heat
supply, if heat production is not combined
with electricity production), telecommuni-
cations, post, and railway sectors on the state
level. The task of local governments was to
form local government regulators regulating
waste management (except waste recycling),
water supply, sewerage, and heating sectors
(except combined heat and power (hereafter
— CHP) production).

The main reason for the regulatory system
reform was the need to ensure the formation
of independent regulatory institutions and
independent decision adoption process. De-
cisions linked with regulation directly influ-
ence not only the regulated enterprises, but
also the society and economic development
in general, therefore the evaluation and bal-
ancing of service provider and user interests
had to be handed over to independent insti-
tutions thus averting the risk of adoption of
politically and economically unreasonable
decisions. The newly formed regulators — the
Commission and local government regula-
tors — are independent in their decision mak-
ing and are not subject to the decisions of
the government, local governments or other
state institutions. Regulators’ decisions may
be declared illegal and repealed only by
court. The Commission does not supervise
local government regulators and has no right
to influence their work.

Financing is important to secure the inde-
pendence of regulators, and Latvia has an
optimal regulator financing model. Namely,
the operations of regulators are financed
from a state duty on public service regula-
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kalpojumu regulésanu. Komisijas darbibas
nodrosinasanai noteikta valsts nodevas likme
ir 0,2% no regulégjamo pakalpojumu neto
apgrozijuma, bet pasvaldibu regulatoriem
— 0,4%. Lai efektivak izmantotu finansu resur-
sus un nodrosinatu kvalitativu regulésanu,
pasvaldibas, savstarpéji vienojoties, veido
regionalus pasvaldibu regulatorus. Pieméram,
ir izveidots Latgales daudznozaru regulators,
kuru veido 31 pasvaldiba (Rézeknes pilsétas,
Rézeknes rajona, Ludzas pilsétas un Ludzas
rajona pasvaldibas).

Ekonomikas ministrija
Ministry of Economics

\

Public Utilities Commission

SAEIMA

/ \

Sabiedrisko pakalpojumu regulésanas komisija

tion. The state duty is 0.2% of the net turn-
over of regulated services for Commission’s
operation, and 0.4% for local government
regulators. To increase efficient use of finan-
cial resources and to ensure higher quality of
regulation, it is possible to establish regional
local government regulators by an agreement
between local governments. For instance, a
multi-sector regulator in Latgale region has
been established by 31 municipalities in
Rezekne city, Rezekne region, Ludza city
and Ludza region.

SABIEDRISKO PAKALPOJUMU REGULESANAS SISTEMAS SHEMA
SCHEME OF PUBLIC UTILITIES REGULATORY SYSTEM

Pasvaldibas
Municipalities

Pasvaldibu regulatori
Municipal regulators

Komisijas merki un funkcijas

Latvija valsts limeni reguléjamas nozarés
darbojas veésturiski izveidojusies monopol-
uznémumi un dazi no pakalpojumiem tiek
sniegti dabiga monopola apstaklos. Lai gan
elektroapgades, gazes apgades, telekomu-
nikaciju, pasta un dzelzcela tirgus pakape-
niski tiek atvérts konkurencei un dazos tir-
gus sektoros ienak jauni dalibnieki, parsvara
domineé lielie uznémumi. Pasreizéja situacija
nozarés nosaka regulésanas stratégiskos
meérkus. Tie ir sadi:

* nodrosinat lietotajiem iespéju sanemt
kvalitativus, nepartrauktus un drosus sa-
biedriskos pakalpojumus par ekonomiski
pamatotam cenam (tarifiem);

e stimulét sabiedriskos pakalpojumus
sniedzoso uzpéemumu efektivitati un
ilgtspéjigu attistibu, nodrosinot ekono-
miskajai situacijai atbilstosu uznémumu
rentabilitati;

* sekmeét ekonomiski pamatotu konkurenci
reguléjamas nozareés.

Minéto mérku sasniegsanai Komisija veic

sadas funkcijas:

* izsniedz licences un uzrauga to nosaci-
jumu ieveroSanu,;

* nosaka tarifu aprékinasanas metodiku;

KOMISIJAS GADA PUBLISKAIS PARSKATS

Goals and functions of the Commission

Historical monopolies dominate in the state
regulated sectors in Latvia and some services
are provided under the conditions of natural
monopoly. Although electricity, gas supply,
telecommunications and railway infrastruc-
ture markets are being gradually opened for
competition and new players enter some mar-
ket segments, the markets are dominated by
large companies. The prevailing situation in
the regulated sectors determines the following
strategic goals for regulation:

* Providing users with high quality, continu-
ous and safe public services at economi-
cally reasonable prices (tariffs);

* Stimulating efficiency and sustainable de-
velopment of public service providers en-
suring profitability levels consistent with
the prevailing economic conditions;

* Promoting economically justified competi-
tion in the regulated sectors.

To achieve these goals the Commission carries
out the following functions:

* Issues licenses and supervises the adher-
ence to the license conditions;

* Sets tariff calculation methodologies;

* Approves service tariffs;

* Supervises the compliance of services with
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* apstiprina pakalpojumu tarifus;

* uzrauga pakalpojumu atbilstibu noteiktam
kvalitates un vides aizsardzibas prasibam,
tehniskajiem noteikumiem, standartiem;

* veic stridu iepriekséju arpustiesas izskati-
Sanu.

Komisijas darbibas pamatdokumenti

Komisijas darbibas pamatu nosaka likums
»Par sabiedrisko pakalpojumu regulatoriem”
un attiecigie nozaru likumi. Komisijas darba
organizaciju reglamenté Ministru kabineta
apstiprinatais ,Sabiedrisko pakalpojumu
regulésanas komisijas nolikums”. Papildus
tam, Komisija ir izstradajusi un pienémusi
vairakus iekséjos dokumentus. 2002.gada
sakuma tika apstiprinata ,,.Sabiedrisko pakal-
pojumu regulésanas komisijas darbibas
stratégija un pamatprincipi”’, kas jau
aprakstita 2001.gada un 2002.gada parskatos.
Darbs pie Komisijas darbibas pamatdoku-
mentiem turpinajas ari 2003.gada.

2003.gada februari Komisijas padome
apstiprinaja , Sabiedrisko pakalpojumu regulé-
Sanas komisijas eétikas kodeksu”. Kodeksu
izstradat palidzéja Latvijas Universitates profe-
sore Skaidrite Lasmane. Ka noradits kodeksa
preambula, tas kalpo sociali nozimigam meér-
kim — nosaka profesionalo étiku, vienlaikus
veicinot Komisijas darba kultiras paaugsti-
nasanu un sabiedribas uzticésanos. Kodekss
nosaka étikas pamatprincipus, kas Komisijai
sava darbiba jaievero, ka ari katra padomes
locekla un Komisijas darbinieka étiku, ar to
saistitas tiesibas, pienakumus un moralo
atbildibu.

Kodeksa izdaliti pieci Komisijas darba
étikas pamatprincipi: (1) neatkariba un
neitralitate, (2) objektivitate, (3) atklatiba un
lojalitate, (4) taisnigums un godpratiba un
(5) vienlidziba un proporcionalitate. Cita
starpa kodeksa mineéts, ka Komisijas dar-
biniekiem ir tiesibas léemumu pienemsanas
gaita atbilstosi profesionalajai kompetencei
un amatam brivi izteikt un argumentéti
aizstavet personisko viedokli, nepildit darba
devéja vai  struktarvienibas vaditaja
rikojumu, ja tas izteikts darbinieka cienu,
godu, pasapzinu aizskarosa forma vai arl
diskriminé vinu dzimuma vai vecuma dél.
Ar pilnu kodeksa tekstu var iepazities
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requirements for quality, environmental
protection, technical regulations, and stan-

dards;
* Performs extra-judicial dispute settlement.

Basic documents of operation of the Commission

The basis of operation of the Commission is
set by the law “On Regulators of Public Ser-
vices” and the corresponding sector laws. The
organization of the work of the Commission is
specified by the Cabinet of Ministers “Regula-
tion for Public Utilities Commission”. In addi-
tion the Commission has developed and ad-
opted several internal documents. At the be-
ginning of 2002 “Strategy and basic principles
of operation of the Public Utilities Commis-
sion” was approved which was described in
previous annual reports. The work on basic
documents of operation of the Commission
was continued in 2003.

In February 2003 the board of the Commis-
sion approved “The Code of Ethics of the Pub-
lic Utilities Commission”. Professor Skaidrite
Lasmane of the University of Latvia helped in
the development of the code. As the introduc-
tion to the code says, it serves a socially signifi-
cant purpose - professional ethics promoting the
Commission’s work culture and public confi-
dence. The Code of Ethics specifies the basic
ethical principles which the Commission must
follow in its operation, as well as ethical action,
rights, duties and moral responsibility of each
Commissioner and employee.

Five basic principles of work ethic of the
Commission are outlined in the code: (1) inde-
pendence and neutrality, (2) objectivity, (3)
openness and loyalty, (4) honesty and impar-
tiality, (5) equality and proportionality. Among
other things the code states that an employee
of the Commission has the right to freely ex-
press and defend a personal opinion during
decision making in accordance with profes-
sional competence and position, to refuse to
perform an order by employer or manager of a
structural unit if it is expressed in a manner
that is offensive to the employee’s dignity,
honor, self-esteem, or discriminating against
gender or age. Full text of the code is available
on the home page of the Commission.
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Komisijas majas lapa.

2003.gada otraja pusé tika izstradats un
novembri apstiprinats ,,Sabiedrisko pakalpo-
jumu regulésanas komisijas iekséjas darba
organizacijas reglaments”. Reglaments nosa-
ka padomes un izpildinstitiicijas iekséjas
darba organizacijas kartibu, ka ar1 kartibu,
kada padome apspriez jautdjumus un
pienem léemumus. Reglamenta izstrade deva
iespéju apkopot ieksejas darba kartibas nor-
mas viena dokumenta, precizét Komisijas
darbibu norisi un struktirvienibu atbildibu.

Komisijas struktara

Komisijas 1éméjinstitiicija ir padome, ku-
ras sastava ir pieci padomes locekli. 2001.gada
janija Saeima péc MK priekslikuma iecéla
amata uz pieciem gadiem Komisijas
priekssedétaju, kas ir arl padomes loceklis, un
paréjos padomes loceklus:

Komisijas priekssedétaja

Inna Steinbuka.
Padomes locekli:

Aigars Jirgens,

Raimonds Jonitis,

Edvins Karnitis,

Ivars Zarins.

Padome Komisijas varda pienem lemumus
un izdod administrativos aktus, kas ir
saistosi konkrétiem sabiedrisko pakalpoju-
mu sniedzéjiem un lietotajiem.

Padomes sekretariata un ekspertu funkci-
jas pilda izpildinstitacija, kas ir paklauta
padomei. Izpildinstiticija sagatavo
jautajumus un dokumentus izskatisanai pa-
domes sédés un isteno padomes pienemtos
lemumus un  administrativos  aktus.
Izpildinstitticijas sastava ir katrai valsts
reguléjamainozareiatbilstosastruktirvieniba
un citas struktarvienibas, kas veic atbalsta
funkcijas  (skatit Komisijas struktiras
shemu).

2003.gada beigas kopéjais Komisijas dar-
binieku un amatpersonu skaits bija 78
(planots 93), taja skaita 5 padomes locekli, 1
izpilddirektors, 6 departamentu direktori, 24
nodalu vaditaji, 37 eksperti, 5 specialisti. No
visiem Komisijas darbiniekiem augstaka
izglitiba ir 66 cilvékiem, no tiem 5 dar-
biniekiem ir doktora grads, 13 darbiniekiem
— magistra grads un 2 darbiniekiem ir divas
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In the second half of 2003 “Regulations of In-
ternal Work Organization of the Public Utilities
Commission” was developed and approved in
November. The regulations specify the proce-
dure of the internal work organization of the
board and the executive institution, as well as
the procedure by which the board discusses is-
sues and adopts decisions. Development of the
regulations provided an opportunity to compile
the norms of internal work procedure in one
document, specify the actions of the Commis-
sion and the responsibilities of structural units.

Structure of the Commission

The decision-making institution of the Com-
mission is the board consisting of five commis-
sioners. In June 2001 the Saeima following a
recommendation of the Cabinet of Ministers ap-
pointed the chair of the Commission who is also
a commissioner and four other commissioners:
Chair

Inna Steinbuka
Commissioners

Aigars Jirgens

Raimonds Jonitis

Edvins Karnitis

Ivars Zarins

The board makes decisions on behalf of the
Commission and issues administrative acts
which are binding to specific public service
providers and users.

The executive institution is subordinated
to the board and performs the functions of its
secretariat and experts. The executive institu-
tion prepares issues and documents for con-
sideration in board meetings and implements
the decisions made and the administrative
acts issued by the board. The executive insti-
tution has a respective structural unit for each
state regulated sector and other departments
performing support functions (see the struc-
ture of the Commission).

At the end of 2003 the total number of the
Commission’s employees and officials was 78 (93
were planned), including five commissioners, an
executive director, six department directors, 24 di-
vision managers, 37 experts, and five technical
specialists. Out of all Commission’s employees 66
persons have higher education, of which five em-
ployees have a Doctor’s degree and 13 employees
have a Master’s degree and two employees have
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augstskolas specialitates. Viens darbinieks
turpina macibas doktoranttara, 7 darbinieki
— magistratira un 3 darbinieki turpina
macibas augstskola otras specialitates iegi-
sanai. Sesiem Komisijas darbiniekiem ir vi-
déja un vidéja speciala izglitiba un 6 turpina
studijas augstskola. Pavisam 85 % darbinie-
kiem ir augstdkd vai nepabeigta augstaka
izglitiba.

KOMISIJAS STRUKTURA / STRUCTURE OF THE COMMISSION

two university degrees. One employee continues
post-graduate studies, seven employees are cur-
rently enrolled in graduate studies and three em-
ployees continue studies in the university for a
second degree. Six Commission’s employees have
secondary and special secondary education and
six continue studies in the university. Altogether
85% of the employees have higher or unfinished
higher education.

B
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Executive director

Izpilddirektora padomnieki
Executive director’s advisers

Energetikas departaments
Energy department
|

Visparéja energoapgades regulésanas nodala
General energy regulation division

Gazes nodala

Gas division

Elektroenergijas un kogeneracijas nodala
Elektricity and cogeneration division

Telekomunikaciju un pasta departaments
Telecomunications and post department
|

Licencésanas nodala

Licensing division
Pakalpojumu kvalitates nodala
Service quality division

Tarifu nodala

Tariff division

Universala pakalpojuma nodala
Universal service division

Pasta nodala

Post division

Dokumentu nodrosinajuma nodala
Document provision department

Kancelejas un arhiva nodala
Chancellary and archive division

Personala nodala
Personnel division

Gramatvedibas un finan$u nodala
Accounting and finance division

Saimniecibas un tehniska nodrosinajuma nodala
Technical provision division

Informacijas tehnologiju nodala
IT division

Juridiskais departaments

Legal department
|
Energetikas regulésanas juridiska nodrosinajuma nodala
Energy regulation division
Telekomunikaciju un pasta regulésanas juridiska
nodrosinajuma nodala
Telecomunications and post regulation division
Vispargja juridiska nodrosinajuma nodala
Division for general legal issuses

Dzelzcela transporta departaments
Railway transportation department

Pasazieru parvadajumu nodala
Passanger transportation division
Infrastruktiaras nodala
Infrastrucure division

Ekonomiskas analizes departaments
Economic analysis department

|

Uzpémumu analizes nodala

Enterprise analysis division

Makroekonomiskas analizes nodala

Macroeconomics analysis division

Parskatu nodala

Reporting division
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II. KOMISIJAS DARBIBA 2003. GADA

I1. OPERATION OF THE COMMISSION IN 2003

2003.gada pienemtie lemumi un izstradatie
dokumenti
Laika perioda no 2003.gada 1.janvara lidz
30.decembrim notikusas 59 Komisijas padomes
sédes, pienemti 347 lémumi, izsniegtas vai
grozitas 235 licences sabiedrisko pakalpojumu
sniedzéjiem (17 licences — pasta nozare, 23 li-
cences — energétikas nozaré, 187 licences —
telekomunikaciju nozaré un 5 licences -
dzelzcela nozaré) un 18 telekomunikaciju pa-
kalpojumu sniedzéja visparéjas atlaujas, pie-
nemti lemumi par 7 licen¢u anulésanu.
2003.gada apstiprinati normativie akti:
* 15.01.2003. Noteikumi ,Telekomunikaciju
uznémumu sniegto telekomunikaciju pakalpo-
jumu kvalitates prasibas un kvalitates parskata

publicésanas kartiba”;
* 24.01.2003. Dabasgazes parvades pakalpoju-
ma tarifa aprekinaSanas metodika (t.sk.

27.03.2003. grozijumi metodika);

* 24.01.2003. Dabasgazes uzglabasanas pakal-
pojuma tarifa aprékinasanas metodika (t.sk.
27.03.2003. grozijumi metodika);

* 24.01.2003. Dabasgazes sadales pakalpojuma
tarifu aprékinasanas metodika (t.sk. 12.03.2003.,
27.03.2003., 15.10.2003. grozijumi metodika);

* 24.01.2003. Dabasgazes realizacijas tarifu

aprékinasanas metodika (t.sk. 12.03.2003.,
27.03.2003. grozijumi metodika);
* 29.01.2003. Hidroelektrostaciju sarazotas

elektroenergijas tarifu aprékinasanas metodika;
* 29.01.2003. Elektroenergijas parvades tiklu
pakalpojumu tarifu aprékinasanas metodika;
29.01.2003. Elektroenergijas sadales tiklu pakal-
pojumu tarifu aprékinasanas metodika;

* 29.01.2003. Elektroenergijas realizacijas gala
tarifu aprékinasanas metodika (t.sk. 17.09.2003.
grozijumi metodika);

* 29.01.2003. Telekomunikaciju pakalpojumu
izmaksu aprékinasanas un attiecinasanas meto-
dika;

* 26.02.2003. Kogeneracijas stacijas sarazotas
siltumenergijas un kogeneracijas stacijas ar jau-
du virs 4 megavatiem sarazotas elektroenergijas
tarifu aprékinasanas metodika;

* 26.03.2003. Telekomunikaciju tiklu
savstarpéjas savienosanas tehniskie noteikumi
tikla piesleguma punktu  parametriem,
signalizacijai un protokoliem
* 25.06.2003. Noteikumi

~Piekluves tikla
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Adopted decisions and developed documents
in 2003

From 1 January 2003 to 30 December 2003,
59 board meetings took place, 347 decisions
were adopted, 235 licenses were issued to
public service providers or were altered (17
licenses in the postal sector, 23 licenses in
the energy sector, 187 licenses in the tele-
communications sector and 5 licenses in the
railway sector) and 18 general authorizations
of telecommunications service providers were
issued, 7 licenses were cancelled.

In 2003 the following legal acts were ap-
proved:
* 15.01.2003. Regulations “Quality require-
ments for telecommunications services provided
by telecommunications companies and the pub-
lishing procedure of the quality report”;
* 24.01.2003. Natural gas transmission ser-
vice tariff calculation methodology (including
27.03.2003. amendments to the methodology);
* 24.01.2003. Natural gas storage service tariff
calculation methodology (including 27.03.2003.
amendments to the methodology);
* 24.01.2003. Natural gas distribution ser-
vice tariff calculation methodology (including
12.03.2003, 27.03.2003, 15.10.2003. amend-
ments to the methodology);
* 24.01.2003. Natural gas sales tariff calculation
methodology (including 12.03.2003, 27.03.2003.
amendments to the methodology);
* 29.01.2003. Tariff calculation methodol-
ogy for electricity generated by hydropower
plants;
* 29.01.2003. Electricity transmission net-
work service tariff calculation methodology;
* 29.01.2003. Electricity distribution network
service tariff calculation methodology;
* 29.01.2003. Electricity sales end tariff cal-
culation methodology (including 17.09.2003.
amendments to the methodology);
* 29.01.2003. Telecommunications service
cost calculation and allocation methodology;
* 26.02.2003. Tariff calculation methodology
for the heat produced in CHP plants and for
the electricity produced in CHP plants with
capacity above 4 MW;
* 26.03.2003. Technical requirements of tele-
communications network interconnection for
network connection point parameters, signal-

COMISSION’S ANNUAL REPORT



atsaistisanas kartiba”
* 25.06.2003. Tehniskie noteikumi piekluves
tikla atsaistiSanai
* 29.10.2003. Noteikumi ,Telekomunikaciju
tiklu savstarpéjas savienosanas tehniskie notei-
kumi operatora iepriekséjas izvéles pakalpoju-
mam”
* 29.10.2003. Noteikumi , Telekomunikaciju
tiklu savstarpéjas savienosanas tehniskie notei-
kumi operatora izvéles pakalpojumam”
* 05.11.2003. Noteikumi par universala
telekomunikaciju pakalpojuma pienemamas
cenas noteiksanas principu;
* 03.12.2003. Kartiba kada sabiedrisko pakal-
pojumu regulésanas komisija nosaka terminu
starpsavienojuma liguma noslégsanai;
* 03.12.2003. Procediira starpsavienojuma
liguma noslégsanai;
* 03.12.2003. Tehniskie noteikumi publisko
fikseto telekomunikaciju tiklu savstarpéjai
savieno$anai, nodrosinot numuru parvietosanu
starp publiskajiem fiksétajiem telekomunikaciju
tikliem;
* 17.12.2003. Tehniskie noteikumi publisko
mobilo telekomunikaciju tiklu savstarpéjai
savieno$anai, nodrosinot numuru parvietosanu
starp publiskajiem mobilajiem telekomunikaciju
tikliem;
* 19.12.2003. Publiskas lietosanas dzelzcela
infrastruktiiras izmantosanas maksas apréeki-
nasanas metodika.
Veikti grozijumi ieprieks izstradatos normativos
aktos:
* 11.06.2003., 24.09.2003., 17.12.2003. Grozi-
jumi Nacionalaja numeracijas plana
* 25.06.2003. Grozijumi kartiba ,Licencésanas
kartiba Sabiedrisko pakalpojumu regulésanas
komisija”
* 15.10.2003. Elektrotikla piesléeguma maksas
noteiksanas metodikas grozijumi
Izstradati citu institiciju izdotie normativie akti
un to grozijumi
* 28.06.2003. likums ,Grozijumi
Administrativo parkapumu kodeksa”
* 30.09.2003. MK noteikumi Nr.548 , Noteiku-
mi par valsts nodevas likmi par sabiedrisko pa-
kalpojumu regulésanu 2004.gada”

Iesniegts EM — grozijumi likuma “Par sa-
biedrisko pakalpojumu regulatoriem”

Iesniegts EM — Ministru kabineta noteikumu
projekts ,,Grozijumi Ministru kabineta 2001.gada
3.jalija noteikumos Nr.297 ,Noteikumi par

Latvijas
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ing and protocols;
* 25.06.2003. Regulations “Access network
unbundling procedure”;
* 25.06.2003. Technical regulations for ac-
cess network unbundling;
* 29.10.2003. Regulations “Technical re-
quirements of telecommunications network
interconnection for carrier pre-selection”;
* 29.10.2003. Regulations “Technical re-
quirements of telecommunications network
interconnection for carrier selection”;
* 05.11.2003. Regulations for setting a reason-
able price for universal telecommunications
service;
* 03.12.2003. Procedure how the Public Utili-
ties Commission sets the term for concluding
interconnection agreement;
* 03.12.2003. Procedure for concluding inter-
connection agreement;
* 03.12.2003. Technical requirements for the in-
terconnection of public fixed telecommunications
networks ensuring number portability between
public fixed telecommunications networks;
* 17.12.2003. Technical requirements for the
interconnection of public mobile telecommu-
nications networks ensuring number portabili-
ty between public mobile telecommunications
networks;
* 19.12.2003. Public railway infrastructure
usage fee calculation methodology.
Amendments were made in previously ad-
opted legal acts:
* 11.06.2003, 24.09.2003, 17.12.2003.
Amendments to the National numbering plan
* 25.06.2003. Amendments to “Licensing
procedure in the Public Utilities Commission”
* 15.10.2003. Amendments to methodology
for setting electricity network connection fee
Legal acts issued by other institutions and
their amendments were developed:
* 28.06.2003. Law “Amendments to the code
of administrative violations”;
* 30.09.2003. Cabinet of Ministers regulations
No. 548 “Regulations on the rate of state duty
for regulation of public services in 2004”;
Submitted to the Ministry of Economics
— amendments to the law “On regulators of
public services”;
Submitted to the Ministry of Economics
— the draft of the Cabinet of Ministers regula-
tions “Amendments to the Cabinet of Ministers
regulations No.297 of 3 July 2001 “Regulations
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reguléjamiem sabiedrisko pakalpojumu vei-
diem™”

Iesniegts EM — Ministru kabineta noteikumu
projekts ,,Grozijumi Ministru kabineta 1997.gada
7.0ktobra noteikumos Nr.348 ,Atsevisku
uznémeéjdarbibas veidu licencésanas noteiku-
mi””

2003.gada junija Ekonomikas ministrijai tika
iesniegts Ministru kabineta noteikumu ,,Notei-
kumi par valsts nodevas likmi par sabiedrisko
pakalpojumu regulésanu 2004.gada” projekts,
kuru Ministru kabinets apstiprinaja 2003.gada
30.septembri.

Sniegti atzinumi par 26 dazadiem citu
institiiciju izstradatiem tiesibu aktu projektiem.

Komisijas funkcijas ietilpst stridu starp sa-
biedrisko pakalpojumu sniedzéjiem un lieto-
tajiem arpustiesas izskatisana. Kopuma 2003.
gada tika izskatiti tris stridi, no tiem divi
energétikas nozaré un viens telekomunikacijas.
Vel viens strida pieteikums tika sanemts
dzelzcela joma, bet Komisija léma saja gadijuma
stridu neierosinat.

Tiesvediba

Saskana ar likumu ,,Par sabiedrisko pakalpo-
jumu regulatoriem”, Komisija léemumu
pienemsana ir neatkariga un tas pienemtos
lémumus un izdotos administrativos aktus par
prettiesiskiem var atzit un atcelt tikai tiesa. Sada
likuma  garantéta  neatkariba  lémumu
pienemsana no citam valsts parvaldes iestadem
nodrosina objektivu lemumu tapsanu, kas nav
saistita ar politiskajiem apstakliem, valdibas vai
citu valsts iestazu interesém un ricibu. Komisija
augstu verté So likuma iestradato normu, tadeél
Komisijas léemumu pamatosana un aizstavésana
tiesa ir neatnemama ikdienas darba sastavdala.
Lidzsingjie tiesu nolémumi apstiprina, ka
Komisijas pienemtie lémumi ir ekonomiski
pamatoti un juridiski korekti.

2003.gada laika Komisija bija iesaistita
vairakas tiesas pravas. SIA ,Lattelekom SIA”
apstridéja Komisijas lemumu par regulésanas
parametru noteiksanu, tiesa atzina uznémuma
prasibu par nepamatotu. Latvijas Brivo
arodbiedribu savieniba vérsds pret Komisijas
lemumu par dabasgazes tarifiem. Tiesa $o
siidzibu noraidija, bet $is tiesas lemums ir
parstdzeéts un lieta tiks skatita apelacijas kartiba
2004.gada. Tiesa iesniegtas ari vairakas stidzibas,
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on types of regulated public services””;

Submitted to the Ministry of Economics
— the draft of the Cabinet of Ministers regu-
lations “Amendments to the Cabinet of Min-
isters regulations No.348 of 7 October 1997
“Regulations for licensing of certain types of
entrepreneurial activities™”.

In June 2003 the Ministry of Economics
was submitted the draft of Cabinet of Minis-
ters “Regulations on the rate of state duty for
regulation of public services in 2004” which
was approved by the Cabinet of Ministers on
30 September 2003.

Commission’s opinion was given on 26 drafts
of legal acts developed by other institutions.

Commission’s functions include extra-judi-
cial dispute settlement between public service
providers and users. In 2003 three disputes
were considered of which two were in the
energy sector and one in telecommunications.
One more dispute application was received in
the railway sector but the Commission decided
not to initiate a dispute in this case.

Litigation

In accordance with the law “On regulators
of public utilities” the Commission is indepen-
dent in decision making and its decisions and
administrative acts may be declared illegal and
repealed only by court. Such independence in
decision making from other state institutions en-
sures adoption of objective decisions which are
not influenced by political situation, interests
and actions of the government or other state in-
stitutions. The Commission greatly appreciates
this norm of the law therefore substantiation of
the Commission’s decisions and defending them
in court is an indispensable part of daily work.
Court verdicts so far have confirmed that the
decisions adopted by the Commission are eco-
nomically reasonable and legally correct.

In 2003 the Commission was involved in
several lawsuits. LLC “Lattelekom” disputed
Commission’s decision on setting regulation
parameters; the court declared the request of
the company as unfounded. The Trade Union
of Latvia sued the Commission’s decision
on natural gas tariffs. The court rejected this
complaint, but its decision was appealed and
the case will be examined by the court of ap-
peal. Several complaints have been submitted
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kuras netika izskatitas 2003.gada laika: SIA ,,Lat-
vijas Mobilais telefons” apstridéja izsniegtas li-
cences AS ,Radiokoms” un AS , Telekom Balti-
ja” (prasiba ir atsaukta 2004.gada siakuma), SIA
»Tele2 Telecom” apstrid SIA ,Lattelekom SIA”
izsniegto licenci, savukart SO ,Mazas hidro-
energétikas asociacija” ladz tiesu atcelt Komisi-
jas lemumu par vidéjo elektroenergijas reali-
zacijas tarifu energijas iepirksanai no atbalsta-
majiem elektroenergijas razotajiem.

Starptautiska sadarbiba

Komisija starptautiskas sadarbibas joma ir
izvirzijusi divus galvenos meérkus — veicinat
Komisijas darbinieku profesionalo izaugsmi
un sekmét Komisijas nostiprinasanos starp-
tautiskajas organizacijas/institaicijas, iene-
mot tajasnoveérotaja vai pilntiesiga dalibnieka
statusu.

Svarigi atzimét, ka lidzdaliba Eiropas Sa-
nibas un komitejas dod iespéju Komisijai
savlaicigi sagatavoties gaidamajam izmainam
Eiropas limeni, atseviskos jautajumos ietekmeét
kopéjo jautajumu izskatisanu, ka ari dalities
Komisijas unikalaja pieredzé ka daudznozaru
regulatoram. Komisijas darbiba un tas, ka Ko-
misija ir veiksmigi izmantojusi Eiropai netipisko
institucionalo struktaru un atbildibas sféru, ir
atzinigi novertéts — Komisijas parstavji aicinati
uzstaties daudzas starptautiskas konferencés un
seminaros.

Turpinoties Eiropas integracijai un vienota,
atverta tirgus ievieSanas procesam energétikas
un telekomunikaciju nozareés, pieauga nacionalo
regulatoru un Eiropas Savienibas (ES) institaciju
un citu tas organizaciju savstarpéjas sadarbibas
koording&josa loma.

Si koordinacija izpauZas dazados veidos un ir
versta uz to, lai veicinatu un parraudzitu tirgus
liberalizaciju. Komisija aktivi iesaistijas Saja
procesa. Telekomunikaciju un pasta pakalpoju-
mu joma te var minet :

* FEiropas Komisijas Komunikaciju komiteju
(2002), kura dibinata, lai planotu un koordinétu
attistibu elektronisko sakaru nozaré;

* Eiropas Neatkarigo regulatoru grupu (1997),
kur Komisijas parstavji aktivi iesaistijas Fikséto
tiklu darba grupa, Tirgus datu analizes darba
grupa, Lietotaju darba grupa un Bitiskas ietek-
mes tirgti darba grupa;
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to the court which will be examined in 2004:
LLC “Latvijas Mobilais Telefons” disputes the
licenses issued to JSC “Radiokoms” and JSC
“Telekom Baltija”, LLC “Tele2 Telecom” dis-
putes the license issued to LLC “Lattelekom”,
but “Small Hydro Energy Association” asks
the court to cancel the Commission’s decision
on the average electricity sales tariff for energy
purchase from the subsidized electricity gen-
erators.

International cooperation

The Commission has set two main goals for
international cooperation — promoting the profes-
sional development of the Commission’s employ-
ees and strengthening its position in international
organizations/institutions by having observer or
full-fledged participant status.

It is important to note that participation in EU
regulatory associations, groups and committees
gives the Commission an opportunity to prepare
for the forthcoming developments on the European
level, influence the consideration of common is-
sues on several matters, as well as share the unique
experience of the Commission as a multi-sector
regulator. The successful operation of the Com-
mission has been acknowledged — representatives
of the Commission were invited to participate in
many international conferences and seminars.

As the integration of Europe and introduction
of the common open market continued in energy
and telecommunications sectors the coordinat-
ing role for cooperation of national regulators
and EU institutions and its other organizations
increased.

This coordination is directed towards pro-
moting and supervising of market liberaliza-
tion. The Commission was actively involved
in this process. In telecommunications and
postal sector the following activities should be
mentioned:

* European Commission’s Communication
Committee (2002) which was founded to plan
and coordinate development in the electronic
communications sector;

* FEuropean Independent Regulators Group
(1997) where the representatives of the Commis-
sion actively participated in Fixed network work-
ing group, Market data analysis working group,
Users working group and Significant market
power working group;
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* FEiropas Regulatoru grupu, kuru izveidoja ar
Eiropas Komisijas (EK) 2002.gada 20.jilija
lemumu. Kopéjas nacionalo regulatoru un EK
sédeés pienemtajiem viedokliem ir oficials statuss
ES;

* FEiropas Telekomunikaciju un pasta admi-
nistraciju konferences Elektronisko sakaru komi-
tejas darba grupas un Pasta regulatoru komiteja.

Energetikas joma jaatzimé pirmoreiz
sanemtais uzaicinajums no autoritativas Eiropas
energétikas regulatoru padomes piedalities pa-
domes darba ka novérotajiem, klistot par tas
balsstiesigu locekli péc 2004.gada 1.maija. Eiro-
pas energétikas regulatoru padome tika
nodibinata 2000.gadd péc vairaku ES valstu
regulatoru iniciativas, lai veicinatu nacionalo
regulatoru sadarbibu un izstradatu kopéju no-
zares politiku.

Ar Eiropas Komisijas 2003.gada 11.novembra
lemumu tika izveidota Eiropas Elektribas un
gazes regulatoru grupa, kura darbosies ES valstu
energétikas regulatori, tai skaita arl Latvijas Sa-
biedrisko pakalpojumu regulésanas komisija.
Jaunizveidotas grupas galvenais uzdevums biis
konsultet Eiropas Komisiju par iekséja
energetikas  tirgus  konsolidaciju,  ipasi
jautajumos, kas attiecas uz gazi un elektribu.

Aizvaditaja gada Komisija turpindja attistit
ar1 divpuséjos un regionalos sakarus. Vispirms
minama sadarbiba ar tuvédkajiem kaiminiem
Lietuvas un Igaunijas regulatoriem saistiba ar
vienoto elektribas tirgu, kopéjiem tirgus
dalibniekiem telekomunikaciju joma, pieredzes
apmainu pasta nozaré un citiem aktualiem
jautajumiem.

Turpinajas 2002.gada aizsdkta Baltijas un
Ziemelvalstu energetikas regulatoru sadarbiba.
Ziemelvalstu kolégi iepazistindja Komisiju ar
savu pieredzi ES dalibvalstu organizacijas un
aicinaja tajas aizstavét vienotu regionalo
poziciju, ja ir $dda nepieciesamiba.

Energijas Regulatoru Regionalas Asociacijas
(ERRA) ietvaros Komisija piedalijas Tarifu un
cenu, Licencésanas un konkurences, ka ari
Pievienosanas ES komiteju darba. ERRA
2000.gada decembri nodibinaja 15 Austrum- un
Centraleiropas energétikas regulatori ar ASV
Nacionalo regulésanas komisiju asociacijas un
ASV Starptautiskas attistibas agenttiras atbalstu,
lai raditu platformu savstarpéjas pieredzes
apmainai. 2003.gada asociacijas komitejas
regulari piedalijas parstavji no ES dalibvalstim,
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* European Regulators Group which was found-
ed by the European Commission (EC) decision of
20 July 2002. The decisions adopted in joint meet-
ings of national regulators and EC have official
status in the EU;

» Working groups of Electronic Communications
Committee of Conference of European Postal and
Telecommunication Administration and Com-
mittee for Postal Regulation.

In the energy sector an invitation was received
for the first time from the authoritative Council
of European Energy Regulators to participate in
the work of the Council as an observer and be-
coming a voting member after 1 May 2004. The
Council of European Energy Regulators was es-
tablished in 2000 by the initiative of several EU
regulators to promote the cooperation of national
regulators and develop a common sector policy.

By the European Commission decision of
11 November 2003 European Electricity and Gas
Regulators Group was established which will in-
clude energy regulators of EU states including the
Public Utilities Commission of Latvia. The main
task of the newly formed group will be to consult
the European Commission on the consolidation of
internal energy market especially the issues con-
cerning gas and electricity.

Last year the Commission continued develop-
ing bilateral and regional contacts. First of all, it
was cooperation with neighboring Lithuanian and
Estonian regulators regarding the common electric-
ity market, common market participants in the
telecommunications sector, experience exchange
in the postal sector and other important issues.

The cooperation of Baltic and Nordic energy
regulators, which was started in 2002, continued.
Nordic colleagues informed the Commission about
their experience in the organizations of EU mem-
ber states and appealed to defend a united regional
position if such a necessity arose.

Within the Energy Regulators Regional As-
sociation (ERRA) the Commission participated
in the work of committees on tariffs and prices,
licensing and competition, as well as EU acces-
sion. ERRA was founded in December 2000 by
15 East and Central European energy regulators
with support from US National Association of
Regulatory Utilities Commissioners and US In-
ternational Development Agency to create a base
for mutual exchange of experience. In 2003 repre-
sentatives from EU member states participated in
committees of the Association on a regular basis
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tadejadi apliecinot interesi par vienotu pieeju
energétikas tirgus attistiba.

Tapat Komisija wuzturéja un attistija
divpuséjos sakarus ar vairakam citam valstim
(Italija, Francija, Spanija, Ukraina, Krievija,
Australija wu.c.), lai analizétu 8o valstu
regulésanas pieredzi un dalitos ar savu
pieredzi un iestradem. Ipadi jaatzimé
2003.gada veiktais aktivais darbs pie Phare
Twinning projekta sagatavosanas, ka rezultata
2004.gada ir veiksmigi uzsakta sadarbiba ar
Spanijas akadémiskajiem un valsts parvaldes
specialistiem telekomunikaciju joma.

2003.gada Komisija ir iesniegusi pieteiku-
mu Pasaules Bankas finanséjuma sanemsanai
konsultantu piesaistisanaiatsevisku jautajumu
analizei energetikas nozaré. 2003.gada
uzsaktais darbs nodrosinaja viena konsultaciju
projekta realizaciju 2004.gada pirmaja puse.

Sabiedribas informésana

Komisija sava darba lielu uzmanibu velta
sabiedribas informésanai un savu lémumu
skaidrosanai. Nozimiga $a darba sastavdala ir
sabiedribas viedoklaizzinasana unuzklausisana.
Komisijas galvena meérkauditorija ir reguléjamie
uznémumi un regulgjamo pakalpojumu
sanéméji. Ta ka Komisija ir valsts institacija ar
noteiktu vietu valsts parvaldes strukttira, svariga
mérkauditorija ir wvaldiba, likumdevéji un
pasvaldibas.

Pirmkart, sabiedribas informé$ana notiek caur
iestades interneta majas lapu www.sprk.gov.lv.
Informacija taja tiek aktualizéta katru dienu. Tas
tiesa auditorija ir reguléjamie uznémumi, arl
mediju parstavji, bet tuvakaja laika ir planots
lapai piesaistit plasaku iedzivotaju loku, veido-
jot speciali viniem domatu informaciju, palidzot
orientéties reguléjamo pakalpojumu piedavajuma.
Sobrid vairak neka 200 lapas apmeklétaji ir
registréjusies iknedélas jaunumu sanemsanai uz
elektroniska pasta adresi.

Komisija regulari ar nacionalo mediju
starpniecibu informé plasu sabiedribu par
aktualitatém Komisijas darba procesa, padomes
léemumiem un to sagatavosanas gaitu. Rapéjas,
ka lidzas aktualitatéem seko arl argumentéti pa-
domes lemumu skaidrojumi. Ta ka Komisija par
savu nozimigiko mérkauditoriju uzskata
reguléjamo nozaru uznémumus, tad salidzinosi
daudz publikaciju par Komisiju, tas izstrada-
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thus confirming their interest in common approach
to the development of the energy market.

The Commission also maintained and de-
veloped bilateral contacts with several other
countries (Italy, France, Spain, Ukraine, Russia,
Australia and others) to analyze the regulatory
experience of these countries and share its own
experience and achievements. The active work
on the preparation of Phare Twinning Project
in 2003 must be specially noted. As a result
cooperation with Spanish academic and public
administration specialists in the telecommunica-
tions sector was successfully started in 2004.

In 2003 the Commission submitted an ap-
plication for World Bank financing to employ
consultants on analysis of several issues in the
energy sector. The preparatory work started in
2003 ensured the inception of one consultation
project in the first half of 2004.

Information of the public

The Commission pays a lot of attention to
informing the general public and explaining
Commission’s decisions. An important part of
this work is finding out and hearing the public
opinion. The main target group of the Commis-
sion is the regulated companies and the users of
the regulated services. Since the Commission
is a state institution with a specific place in the
state administration structure, important target
groups are the government, legislators and mu-
nicipalities.

First of all, information to the public is pro-
vided via the Commission’s Internet homepage
www.sprk.gov.lv. Information in the homepage
is updated every day. Its direct target group is the
regulated companies, also the mass media, but
in the near future it is planned to attract wider
public, especially individuals, by offering spe-
cific information for the users of the regulated
services. More than 200 homepage visitors have
registered to receive weekly news by e-mail.

The Commission regularly informs the public
on important issues in the Commission’s work,
board decisions and their preparation through
national media. It makes sure that important
issues are followed by explanations of board
decisions. Since the Commission regards the
regulated enterprises as the most important
target group, many publications on the Com-
mission, its developed documents and ad-
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tajiem dokumentiem un pienemtajiem lemu-
miem bija nozaru presé un uznémumu iekséjos
izdevumos, pieméram, ,,Sakaru Pasaule”, ,,Ener-
gija un Pasaule”, ,Energétika un Automatiza-
cija”.

Par atseviskiem rajoniem un pasvaldibam
aktualiem jautajumiem informacija tiek nostitita
ari attiecigo rajonu regionalajiem medijiem. Tas
parsvara saistits ar kogeneracijas stacijam
apstiprinatajiem tarifiem. Katru gaduregionalajai
presei tiek izsatiti telekomunikaciju pakalpoju-
mu kvalitates parskati ar katra rajona raditaju at-
spogulojumu. Regionala prese parasti atspogulo
arl Komisijas un ekspertu darba tikSanas
attiecigajas pasvaldibas.

Redzamakie lémumi aizvaditaja gada ir bijusi
par tarifu paaugstinasanu gada pirmaja pusé AS
,Latvijas gaze” un gada otraja pusé VAS ,Latv-
energo”. Informacija sabiedribai par $o tarifu
projektu izvértésanas gaitu tika ipasi gatavota.
Bija pieejama informacija gan par konsultativas
padomes atzinumiem, gan uzklausiSanas sa-
naksmes izskanéjusajiem viedokliem. Bija plasa
argumentacija par to, kapéc SPRK piekrit tarifu
paaugstinasanai, kadas ir bijusas diskusijas ar
uznémumu, kada ir uznémuma piekapsanas,
sniegti arl konkréti aprékini, ka tas ietekmes
dazadas lietotaju grupas un tautsaimniecibu
kopuma.

Augsta interese visa gada garuma ir bijusi par
telekomunikaciju jautajumiem. Tas ari bija
pamatoti, jo no 2003.gada telekomunikaciju tir-
gus tika atverts konkurencei, bet virkne se-
kundaras likumdosanas aktu saskana ar likumu
sPar telekomunikacijam” Komisijai bija jaiz-
strada vel lidz 2003.gada novembrim, tas ari
radija daudz neskaidribu. Liels darbs tika veltits
$o dokumentu apspriesanai un skaidrosanai, ka
arl nepamatotu parmetumu pretargumentacijai.
Parsvara tas bija saistits ar starpsavienojumu
regulésanas jautajumiem.

2003.gada ir notikusas 5 wuzklausiSsanas
sanaksmes — tris par energétikas jautdjumiem,
viena telekomunikaciju nozaré par starpsavie-
nojumu ligumu noslégsanas procediiru un viena
par dzelzcela metodiku.

Specifiski nozaru regulésanas jautajumi
atspoguloti ari starptautiskaja presé profe-
sionalajos izdevumos. Pieméram, 2003.gada
maija izdevums Platts Energy in East Europe
publicéja interviju ar ISteinbuku, informéjot
izdevuma lasitajus par regulésanas sisttmu un
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opted decisions were in the sector press and
the internal publications of the companies, for
example, “Sakaru Pasaule”, “Energija un Pas-
aule”, “Energetika un Automatizacija”.

Information on issues relevant for specific
regions and municipalities is sent also to the re-
gional media of the specific districts. It mainly
concerns tariffs approved for CHP plants. Each
year the regional press is sent telecommunica-
tions service quality reports with indicators
for each district. The regional press usually re-
ports on the meetings of the Commission and
experts in the respective municipalities.

The most visible decisions last year were
on tariff increases in the first half of the year
for JSC “Latvijas gaze” and the second half of
the year for state JSC “Latvenergo”. Informa-
tion to the public on evaluation of these tariff
proposals was specially prepared. Informa-
tion was available on both the opinion of the
Counseling Board and opinions expressed in
public hearings. Extensive argumentation was
provided on the issues why did the Commis-
sion agree to raise tariffs, what were the dis-
cussions with the companies, what were the
concessions made by the companies. Specific
calculations were offered on the impact of tar-
iffs on different user groups and the economy
as a whole.

The public interest was high concerning
telecommunications issues all year long. Such
interest van be explained by the fact that the
telecommunications market was opened for
competition from 2003 but several secondary
legislative acts in accordance with the law “On
Telecommunications” had to be developed by
the Commission by November 2003 which
caused many ambiguities. Much time was spent
discussing and explaining these documents, as
well as providing counter arguments to popular
misunderstandings, mainly concerning the is-
sues of interconnection regulation.

Five public hearings took place in 2003:
three on energy issues, one in the telecommu-
nications sector on the procedure of concluding
an interconnection agreement and one on the
railway infrastructure usage fee methodology.

Specific sector regulation issues were also
addressed in the international press in pro-
fessional publications. For example, in May
2003 Platts Energy in East Europe published
an interview with Inna Steinbuka informing
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energétikas nozares attistibu Latvija.

Lai noskaidrotu, ka sabiedriba vérté Komisijas
darbu un cik liela sabiedribas dala to atpazist
citu institiiciju starpa, 2003.gada novembri sa-
biedrisko pétijumu centram ,Latvijas fakti” tika
pasitita sabiedriskds domas aptauja. Sabied-
riskas domas izpétes rezultati ir nepiecieSami
sabiedrisko attiecibu darba, lai zinatu, kadas ie-
dzivotaju grupas ir mazak informétas par
Komisijas darbu, un tadéjadi efektivak varétu
planot veidus un kanalus to sasniegsanai. Peri-
odiski izdarot sadus sabiedriskas domas meéri-
jumus un tos salidzinot, iespéjams vertét Komisi-
jas sabiedrisko attiecibu darba efektivitati.

Finanséjums un ta izlietojums

Atbilstosi likumam ,Par wvalsts budZetu
2003.gadam”, Komisijas budzets ir ieklauts Eko-
nomikas ministrijas budzeta ka ta sastavdala.

Komisijas darbiba tiek finanséta no valsts node-
vas par sabiedrisko pakalpojumu regulésanu, kuru
maksa reguléjamie uzpémumi. Parskata gada
valsts nodevas apmers, atbilstosi Ministru kabineta
2002.gada 3.decembra noteikumiem Nr.523 ,No-
teikumi par valsts nodevas likmi par sabiedrisko
pakalpojumu regulésanu 2003. gada”, bija 0,2% no
uznémuma sniegta attieciga sabiedriska pakalpo-
juma 2002. gada neto apgrozijuma.

Komisijas darbibas nodrosinasanai 2003.gada
tika paredzéti naudas lidzekli Ls 1 451 530, taja
skaita, arvalstu finansu palidziba Phare projekta
»Sabiedrisko pakalpojumu regulésanas komisi-
jas stiprinasana” ietvaros — Ls 254 016.

2003.gada ienémumi no valsts nodevu par sa-
biedrisko pakalpojumu regulésanu maksajumiem
tika prognozéti Ls 1197 514 apmeéra, faktiski
Komisijas norékinu konta iemaksétas valsts node-
vas Ls 1 202 949 apmeéra jeb par 0,5 % vairak neka
planots. Komisijas izdevumi apgati Ls 1 136 453
apméra jeb 95 % no planota. Arvalstu finansu
palidzibas lidzeklus Ls 254 016 apmeéra parskata
gada nebija iespéjams izmantot, jo aizkavéjas
Phare liguma apstiprinasanas procedira Briseleé,
ka rezultata ligums tika noslégts tikai 2004.gada.
Kopuma ienémumu parsniegums par izdevu-
miem Komisijas darbibas nodrosinasanai 2003.
gada bija Ls 66 496 apmeéra.

Saskana ar likumu ,,Par iepirkumu valsts vai
pasvaldibu vajadzibam”, Komisijas veiktajiem
darfjumiem tika organizéti valsts pasttijumi,
taja skaita, 20 cenu aptaujas procediras, 1

KOMISIJAS GADA PUBLISKAIS PARSKATS

21

the readers on the regulatory system and the
development of energy sector in Latvia.

In order to find out how the public evalu-
ates the work of the Commission and what
share of the public recognizes it among other
institutions, public opinion poll was ordered
from the public research centre “Latvijas fakti”
in November 2003. The results of the research
are to be used for better targeting of informa-
tion to specific population groups. By carrying
out such public opinion polls periodically and
comparing them it is possible to evaluate the
efficiency of the public relations of the Com-
mission.

Financing and its use

In conformity with the law “On state budget
for 2003” the Commission’s budget is a part of
the budget of the Ministry of Economics.

The operation of the Commission is fi-
nanced by the state duty for the regulation of
public services which is paid by the regulated
companies. In the report year the state duty
in accordance with the Cabinet of Ministers
reglations No.523 “Regulations on the rate of
state duty for regulation of public services in
2003” was 0.2% of the net turnover of the pro-
vided service in 2002.

The amount of 1 451 530 lats were intended
to provide for the operation of the Commission
in 2003 including foreign financial aid within
the Phare project “Strengthening of the Public
Utilities Commission” — 254 016 lats.

In 2003 revenues from state duties for regu-
lation of public services were forecasted at
1197 514 lats; actually the Commission col-
lected state duties amounting to 1 202 949 lats
or 0.5% more than forecasted. Expenditures of
the Commission were 1 136 453 lats or 95% of
the forecasted amount. Foreign financial aid
amounting to 254 016 lats could not be used
in the report year because the Phare agreement
ratification procedure was delayed in Brus-
sels and the agreement was concluded only in
2004. On the whole revenues exceeded expen-
ditures by 66 496 lats in 2003.

In conformity with the law “On procure-
ment for state or local government needs” 24
public procurements were organized includ-
ing 20 price quotation procedures, one open
competition and three negotiation procedures.
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atklats konkurss, 3 sarunu procediras, un
kopuma noslégti 39 sadarbibas ligumi.

Komisijas ,,2003.gada parskats” sastadits,
pamatojoties uz Valsts kases 2002.gada 25. sep-
tembra instrukcija Nr.3 ,,Valsts budzeta iestazu
pusgada, devinu ménesu, gada un pasvaldibu
budZeta iestdazu gada parskatu sagatavoSanas
instrukcija” noraditajiem principiem. Komisijas
2003.gada parskats ir iesniegts Ekonomikas
ministrijai ieklausanai tas konsolidétaja gada
parskata.

Atzinumu par Komisijas ,,2003. gada par-
skatu” sniedza zvérinata revidente Zigrida Snei-
dere, sertifikata Nr. 110.

A total of 39 cooperation agreements were con-
cluded.

Annual report 2003 was prepared in confor-
mity with the principles provided in the State
Treasury instruction No.3 of 25 September 2002
“Instruction for preparation of semiannual, nine
month, and annual reports of state budget insti-
tutions and annual reports of municipal institu-
tions”. Annual report 2003 has been submitted
to the Ministry of Economics to be included in
its consolidated annual report.

Opinion on the Commission’s Annual re-
port 2003 was given by a sworn auditor Zi-
grida Sneidere, certificate No. 110.

1. Ielikums:
Reguléjamo cenu iespaids uz inflaciju 2003.gada

Inflacijas raditajs 2003.gada bija augstaks neka iepriekséjos gados un ka viens no pieaugosas inflacijas
iemesliem mineéts ari reguléjamo cenu kapums. Tomeér faktiski reguléjamo cenu iespaids ir sameéra neliels,
par ko Komisija ir parliecinajusies, izvértéjot Centralas statistikas parvaldes (turpmak — CSP) publicétos
ikménesa biletenus, ikménesa preses izlaidumus par patérina cenu parmainam un no CSP sanemto
informaciju par administrativi reguléto cenu izmainam, ka ar1 Latvijas Bankas publicéto informaciju.
Inflaciju veidojosie faktori

Kopuma patérina cenas 2003.gada decembri, salidzinot ar 2002.gada decembri, pieauga par 3,6%. Gada
vidéja inflacija bija 2,9%. Nozimigakie inflaciju veidojosie faktori bija:

* Nodoklu izmainas. Izmainas likuma ,,Par pievienotas vértibas nodokli”, kas noteica 9% nodokla likmes
piemérosanu atseviskam precu un pakalpojumu grupam (adens piegadei, kanalizacijas pakalpojumiem,
sadzives atkritumu savaks$anas pakalpojumiem, ka ari masu informacijas lidzekliem, veterinarmedicinas
precém un pakalpojumiem, atseviskiem specializétajiem produktiem, viesu izmitinasanas pakalpojumiem,
u.c.). 2003.gada sakuma pieauga ari akcizes nodokla likmes tabakas izstradajumiem, mazutam un alkoholis-
kajiem dzérieniem (alum).

e Pieprasijuma puses un monetarie faktori. Saméra strauj$ kreditéSanas apjomu un apgroziba eso$a naudas
daudzuma pieaugums: 2003.gada decembri, salidzinot ar iepriekséja gada decembri, skaidra nauda apgroziba
(bez atlikumiem banku kasés) palielinajas par 10,7%, bet plasa nauda M2X pieauga par 21,1%.

» Valatas kursu svarstibas. Eiro kursa kapums un ar to saistitais importéto precu cenu pieaugums, kas péc
Latvijas Bankas noveértéjuma paaugstinaja gada vidéjo inflacijas limeni par 0,3 procentpunktiem.

* Energoresursu sadardzinajuma tendence. Degvielas un kurinama cenu kapums saistiba ar izmainam pa-
saules tirgi, ka arl pieaugosas siltumenergijas cenas, ko tikai daléji noteica dabasgazes cenu pieaugums.
TieSais dabasgazes cenu izmainu iespaids uz inflaciju bija tikai 0,11 procentpunkti jeb tris simtdalas no
kopéja inflacijas lieluma.

e Ka mainijusas administrativi regulétas cenas

Kopuma administrativi regulétas cenas 2003.gada pieauga par 5,3%, inflacijas limeni paaugstinot par 0,87
procentpunktiem jeb vienu ceturto dalu no kopéja inflacijas lieluma. Tris ceturtdalas noteica paréjie fakto-
ri.

Pie administrativi regulétam cenam pieskaitami ne tikai sabiedriskie pakalpojumi, bet ari tadas preces un
pakalpojumi ka dzivojamo telpu ire, medicinas pakalpojumi, obligata civiltiesiskd apdrosinasana,
autoparvadajumi, autostavvietas u.c. Pamata administrativo cenu pieaugumu ietekméja augstaku nodoklu
piemérosana pasvaldibu regulétajiem sabiedriskajiem pakalpojumiem, ka ari energoresursu
sadardzinasanas.

Pasvaldibu Iimeni reguléjamie sabiedriskie pakalpojumi
Pievienotas vértibas nodokla likuma grozijumi bija par pamatu vairaku sabiedrisko pakalpojumu tarifu
parskatiSanai, ka rezultata pasvaldibu regulatoru lemumi ietekméja inflaciju par vismaz 0,34 procentpunk-
tiem jeb desmito dalu no kopéja inflacijas lieluma: tdens piegades tarifi — par 0,14 procentpunktiem, atkri-
tumu izvesSanas tarifi — par 0,12 procentpunktiem, kanalizacijas tarifi — par 0,08 procentpunktiem.
Energoresursu sadardzinajuma rezultata tika noteikti augstaki siltumenergijas tarifi — 2003.gada decembri,
salidzinot ar iepriek$éja gada decembri, tie bija par 7,7% augstaki, palielinot gada inflacijas raditaju par 0,34
procentpunktiem jeb desmito dalu no kopéjas inflacijas.

Vertéjot energoresursu sadardzinajumu pa kurinama veidiem, redzams, ka dabasgazes cenas 2003. gada
decembri bija par 9,2% augstakas neka iepriekséja gada decembri (palielinot inflacijas raditaju par 0,11 pro-
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centpunktiem), cieta kurinama (malka, ogles u.c.) cenas $aja perioda pieauga par 6,0% (ietekme uz inflacijas
raditaju 0,04 procentpunkti), bet naftas produktu un degvielas cenas pieauga par 4,1% (ietekme uz inflacijas
raditaju 0,15 procentpunkti). Lidz ar to dabasgazes tarifu pieaugums veidoja mazak ka pusi no energoresursu
sadardzinajuma aizvadita gada laika.

Valsts limeni reguléjamie sabiedriskie pakalpojumi
No Komisijas reguléjamiem pakalpojumiem 2003.gada tika paaugstinati dabasgazes tarifi, ka ari atsevisku
kogeneracijas staciju sarazotas siltumenergijas un elektroenergijas tarifi (Riga, Liepaja, Daugavpili un Césis),
kas inflaciju tiesa veida neietekmé (netiesa ietekme uz siltumenergiju izvértéta augstak). Citi Komisijas
regulétie tarifi 2003.gada laika nemainijas.

Dabasgaze

2003.gada 9.aprili Komisija apstiprinaja jaunus dabasgazes apgades tarifus, kas stajas speka ar 2003.gada
1.jaliju, un noteica tarifu pieaugumu vidéji par 12,5%. Pamata $o pieaugumu noteica no Krievijas piegadatas
dabasgazes cenu ievérojams pieaugums. Izveértéjot tarifu projektu, Komisija prognozéja, ka tarifu izmainu
tiesais iespaids uz patérina cenu indeksu 2003.gada varétu but 0,13 procentpunkti, pienemot nemainigu
dabasgazes Ipatsvaru iedzivotaju patérina groza. Savukart netiesa ietekme uz patérina cenu indeksu
(galvenokart saistiba ar elektroenergijas un siltumenergijas cenu pieaugumu) tika prognozéta 0,54 procent-
punktu apmeéra. Janem veéra, ka dabasgazes tarifu palielinasanas netiesa ietekme uz citu precu un pakalpo-
jumu cenam ir visai maza, jo ieprieks uzskaititajai elektroenergijas un siltumenergijas razosanai izmanto
apmeéram 62% valsti patérétas dabasgazes, vél 6% patéré iedzivotaji (atspogulojas tiesaja ietekmé). 24%
patérétas gazes tiek izmantots rpnieciba, kur lielu dalu gazes patéré metalapstrades un kokapstrades
nozarés, kas produkciju parsvara eksporté un tadéjadi iekszemes cenu limeni neietekmé. Savukart
lauksaimnieciba, komerciali uznémumi, iestades un citi patérétaji patéré atlikusos 9%.

Faktiska dabasgazes tarifu ietekme uz patérina cenu indeksu 2003.gada otraja pusé ir bijusi nedaudz

0,07 procentpunkti, bet, salidzinot ar iepriekséja gada jaliju, 0,11 procentpunkti jeb tris simtdalas no kopéja
inflacijas lieluma. Netie$a cenu ietekme atspogulojas siltumenergijas cenas. Latvijas kurinama bilance
dabasgaze veido apméram 32%. K& jau noradits pie siltumenergijas cenu izvértéjuma, gazes cenu kapums
veidoja apméram pusi no 2003.gada novérota siltumenergijas cenu pieauguma. Dabasgazes tarifu ietekme uz
elektroenergijas razoSanas izmaksam atspogulojas elektroenergijas tarifos 2004.gada.

Elektroenergija

Elektroenergijas tarifi 2003.gada nemainijas — izvértétie un 2003.gada oktobrl apstiprinatie tarifi stajas
spéka no 2004.gada 1.janvara.

Telekomunikacijas
Saskana ar CSP datiem fikséto telefona pakalpojumu cenas 2003.gada samazinajas par 0,3%, samazinot
patérina cenu indeksu par 0,01 procentpunktu. Kaut ari apstiprinatie telekomunikaciju tarifi netika mainiti,
faktisko cenu samazinajumu noteica lielaks piedavato atlaizu apjoms neka iepriekséja gada. Savukart mobilo
telefonu pakalpojumu cenas samazinajas par 1,1% (ta ka mobilo telefonu pakalpojumi neietilpst administrativi
reguléjamo pakalpojumu grupa, CSP publicétie dati nelauj noteikt $o cenu iespaidu uz inflaciju).

Pasts
Visparéjo pasta pakalpojumu cenas 2003.gada nemainijas.

Dzelzcels

Pasazieru parvadajumu slieZu transporta cenas pieauga par 2,5%, paaugstinot inflacijas limeni par
0,01 procentpunktu (CSP neuzrada sikaku sliezu transporta parvadajumu pozicijas sadalijumu).

Inflacijas ietekmes novértéjuma kopsavilkums
2003.gada reguléjamo prec¢u un pakalpojumu cenas veidoja apméram ceturto dalu no kopéjas inflacijas.
Paréjo cenu kapumu noteica nodoklu izmainas, valitas kursu svarstibas, apgroziba eso$as naudas daudzuma
pieaugums, ka ari citi faktori.

No reguléjamo pakalpojumu cenam buatiski mainijas paSvaldibu regulatoru apstiprinatie tarifi
siltumapgadei, adensapgadei un kanalizacijai, un atkritumu savaksanai. Liela méra So tarifu paaugstinasana
bija atkariga no grozijumiem pievienotas veértibas nodokla piemérosana. Savukart siltumenergijas tarifu
izmainas noteica energoresursu cenu tendences pasaules tirgi, tai skaita Krievijas dabasgazes piegades cenu
ievérojams pieaugums, kas atspogulojas ari augstakos dabasgazes tarifos.

No Komisijas apstiprinatajiem tarifiem vienigi dabasgazes tarifu izmainas 2003.gada atstaja tie$u iespaidu
uz inflaciju, tomeér $is iespaids bija neliels un nevaréja butiski ietekmét kopéjo inflacijas raditaju. Netiesa
dabasgazes tarifu ietekme 2003.gada — caur siltumenergijas cenam — veido apméram pusi no novérota
siltumenergijas cenu pieauguma. Lidz ar to kopéja dabasgazes tarifu izmainu ietekme uz inflaciju 2003.gada
varétu but 5-10% robezas no visas gada laika fiksétas inflacijas.

Iedzivotaju pirktspéjas izmainas 2003.gada

2003.gada ménesa vidéja neto darba samaksa valsti, salidzinot ar 2002.gadu, pieauga par 10,9%, sasnied-
zot Ls 138,07 (bruto darba samaksa $aja perioda pieauga par 11,4%). Ménesa vidéja neto darba samaksa
privataja un sabiedriskaja sektora pieauga par attiecigi 11,0% un 11,6%. 2003.gada par 3,4% salidzinot ar
iepriekséjo gadu ir pieaudzis izmaksato valsts pensiju vidéjais apmeérs.
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Darba samaksai un vidéjam izmaksato pensiju apméram pieaugot straujak par cenam (2003.gada vidéja
patérina cenu inflacija bija 2,9%), stradajoso pirktspéja valsti kopuma ir pieaugusi par 7,8%, t.sk. privataja
sektora stradajoso — par 7,9% un sabiedriskaja sektora stradajoso — par 8,5%. Jaatzimeé, ka paaugstinata
inflacija gada otraja pusé butiski neietekméja pirktspéjas pieaugumu — pirmaja pusgada, salidzinot ar
iepriekséja gada atbilstoso periodu, pirktspéja pieauga par 7,9%, bet otraja pusgada — par 7,6%.

Viena iedzivotaja pilna iztikas minimuma precu un pakalpojumu groza vértiba 2003.gada pieauga par
5,4%, sasniedzot Ls 93,54.

Stradajoso ménesa vidéja neto Stradajoso meénesa videja neto darba
darba samaksa (latos) samaksas dinamika
(% pret ieprieksejo gadu)
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Box: 1
Impact of regulated prices on inflation in 2003

Inflation in 2003 was higher than in previous years and one of the causes of rising inflation was the in-
crease of regulated prices. Actually, the impact of regulated prices was rather small as concluded by the
Commission after analyzing monthly bulletins of the Central Statistical Bureau (CSB), monthly press re-
leases on consumer price changes, and information from CSB on changes of administratively regulated
prices, as well as information published by the Bank of Latvia.

Factors causing inflation
Consumer prices in December 2003 compared to December 2002 increased by 3.6%. The average inflation in
2003 was 2.9%. The main factors that caused inflation were:
e Tax changes. Amendments to the law “On value added tax” set 9% tax rate for several groups of goods and
services (water supply, sewerage services, waste collection services, as well as mass media, veterinary goods
and services, several specialized products, hotel services etc.). In the beginning of 2003 excise tax rate in-
creased for tobacco, heavy fuel oil and alcohol (beer).
* Demand side and monetary factors. Comparatively rapid growth of lending volume and quantity of mon-
ey in circulation: in December 2003 in comparison to December of the previous year cash in circulation
(without residue in cash registers) increased by 10.7%, but the indicator of broad money M2X grew by
21.1%.
e Exchange rate fluctuations. The appreciation of the Euro and the subsequent growth of prices on im-
ported goods increased the annual average inflation level by 0.3 percentage points according to estimates by
the Bank of Latvia.
* Tendency for energy resources to become more expensive. The rise of fuel prices due to changes in world
markets, as well as the growth of natural gas prices lead to growing district heating prices. The direct impact
of natural gas price changes on inflation was only 0.11 percentage points or three hundredths of the aggregate
inflation.
e Changes in the administratively regulated prices
On the whole administratively regulated prices increased by 5.3% in 2003, raising the inflation level by 0.87
percentage points or one fourth of the aggregate inflation. Three fourths were determined by other factors.
The administratively regulated prices include not only public services, but also such goods and services as
housing rent, medical services, compulsory vehicle third party liability insurance, auto transportation ser-
vices, parking etc. The growth of administrative prices was mainly influenced by higher taxes for public
services regulated by local governments, as well as price rise for energy resources.
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Public services regulated at the municipal level
The amendments to the law on value added tax were the trigger for the review of several public service tariffs
and as a result the decisions of municipal regulators influenced inflation by at least 0.34 percentage points
or a tenth of aggregate inflation: water supply tariffs — by 0.14 percentage points, waste collection tariffs — by
0.12 percentage points, sewerage tariffs — by 0.08 percentage points.

Higher district heating tariffs were set as a result of more expensive energy resources — in December 2003
compared to December of the previous year they were higher by 7.7% thus increasing the annual inflation by
0.34 percentage points or a tenth of aggregate inflation.

Evaluating the price increase by fuel type, it should be noted that natural gas prices were 9.2% higher in
December 2003 than in December of the previous year (increasing inflation by 0.11 percentage points), solid
fuel (wood, coal etc.) prices in the period grew by 6.0% (impact on inflation 0.04 percentage points), but
prices of oil products and gasoline increased by 4.1% (impact on inflation 0.15 percentage points). Thus
natural gas tariff increase constituted less than a half of price increase of energy resources over the past
year.

Public services regulated at the state level
Of the services regulated by the Commission natural gas tariffs were increased in 2003, as well as tariffs for
heat energy and electricity generated by several CHP plants (in Riga, Liepaja, Daugavpils and Cesis) which
did not impact inflation directly (indirect impact on district heating prices is evaluated above). Other tariffs
regulated by the Commission did not change in 2003.

Natural gas

On April 9, 2003 the Commission approved new natural gas supply tariffs which took effect on July 1,
2003 and increased the tariffs by 12.5% on average. Main reason behind this increase was a considerable rise
in prices of natural gas supplied from Russia. After evaluating the tariff proposal the Commission forecasted
that the direct impact of tariff changes on consumer price index in 2003 could be 0.13 percentage points as-
suming that the share of natural gas in the consumption basket does not change. Indirect impact on con-
sumer price index (mainly due to the increase in electricity and district heating prices) was forecasted at 0.54
percentage points. The indirect impact of natural gas tariff increase on the prices of other goods and services
is rather small because 62% of the consumed natural gas is used for the generation of electricity and for dis-
trict heating, 6% is consumed by residents (reflected in direct impact). 24% of the consumed gas is used for
industrial purposes and a large portion of gas is consumed in metal and wood processing sectors, which
mainly export the output and consequently does not influence the domestic price level. Agriculture, com-
mercial enterprises, institutions and other consumers consume the remaining 9%.

The actual impact of natural gas tariffs on the consumer price index in the second half of 2003 was
slightly smaller than forecasted. The direct impact of natural gas tariff increase in July compared to June was
0.07 percentage points, but compared to July of the previous year it was 0.11 percentage points or three hun-
dredths of the aggregate inflation. The indirect price impact was partially reflected in district heating prices.
Natural gas constitutes about 32% of the total fuel consumed in Latvia. As mentioned above, gas price in-
crease constituted about a half of the rise in district heating prices in 2003. The Impact of natural gas tariffs
on electricity generation costs is reflected in electricity tariffs in 2004.

Electricity

Electricity tariffs did not change in 2003 — a tariff proposal was evaluated and the tariffs approved in Oc-
tober 2003 took effect from January 1, 2004.

Telecommunications

According to CSB data, the prices of fixed telephone services decreased by 0.3% in 2003 reducing the
consumer price index by 0.01 percentage point. Although the approved telecommunications tariffs were not
changed, the actual prices decreased due to higher discount volume than in the previous year. The prices of
mobile phone services decreased by 1.1% (since mobile phone services are not included in the administra-
tively regulated services, CSB data do not allow to determine the impact of these prices on inflation).

Post

Prices of general postal services did not change in 2003.

Railway

Prices of passenger transportation by railway increased by 2.5% raising the inflation level by 0.01 percent-
age point (CSB does not provide more detail on this position of railway transportation).

Summary of the inflation evaluation

In 2003 the prices of regulated goods and services caused approximately one fourth of the total inflation.
The increase of other prices was caused by tax changes, exchange rate fluctuations, increase of quantity of
money in circulation and other factors.

Of the prices of regulated services, the tariffs approved by municipal regulators for district heating, water
supply and sewerage, and waste collection changed significantly. The increase of these tariffs depended
largely on changes in the application of value added tax. Changes in district heating tariffs were determined
by energy resources price trends in the world market including a considerable increase of Russian natural
gas supply price which was reflected in higher natural gas tariffs.
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Of the tariffs approved by the Commission only natural gas tariff changes impacted inflation directly in
2003, but this impact was small and could not significantly influence the total inflation. The indirect impact
of natural gas tariffs in 2003 — through district heating prices — constitutes approximately a half of the ob-
served increase of heating prices. Thus the total impact of natural gas tariff changes on inflation in 2003
could be 5-10% of the total inflation of the year.

Changes in purchasing power of the population in 2003
In 2003 the average monthly net wages in the country compared to 2002 increased by 10.9% reaching 138.07
lats (the gross wages in the period grew by 11.4%). The average monthly net wages in the private and public
sector increased correspondingly by 11.0% and 11.6%. The average state pension grew by 3.4% in 2003 com-
pared to the previous year.

Dynamics of average monthly net wages
(% compared to the previous year)
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Due to faster growth of wages and average pensions compared to prices (the average consumer price infla-
tion was 2.9% in 2003), purchasing power of the employed in the country has increased by 7.8%, including
the purchasing power of the employed in the private sector — by 7.9% and the employed in the public sector
— by 8.5%. The higher inflation in the second half of the year did not significantly influence the growth of
purchasing power — in the first half of the year compared to the respective period of the previous year the
purchasing power increased by 7.9%, but in the second half of the year — by 7.6%.

One person’s monthly average value of minimum basket of goods and services in 2003 grew by 5.4% and

reached 93.54 lats.

III. REGULEJAMAS NOZARES UN LIELAKIE
PAKALPOJUMU SNIEDZEJI

III. REGULATED SECTORS AND LARGEST
SERVICE PROVIDERS

ENERGETIKA

Energétika valsts reguléjamas nozares ir
elektroapgade un gazes apgade. Elektroapgadée
domingjosa loma ir VAS , Latvenergo”, kas sara-
zo vairak ka 90% Latvija razotas elektroenergijas,
nodros$ina elektroenergijas importu, parvadi, sa-
dali un piegadi lietotajiem. Bez VAS , Latvener-
go” darbojas vél vairak neka simts mazo elektro-
staciju un 10 licencéti uznémumi, kuri veic
elektroenergijas sadali un/vai realizaciju. Dabas-
gazes apgadi Latvija nodrosina vertikali integréts
uznémums AS , Latvijas Gaze”, bet saskidrinatas
gazes apgadé sava starpa konkuré apmeéram 70
uznémumi.
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ENERGY

In the energy sector regulated activities are
electricity supply and gas supply. Electricity
supply sector is dominated by the state JSC “Lat-
venergo” which generates more than 90% of the
electricity generated in Latvia, provides electric-
ity import, transmission, distribution and sup-
ply to users. Apart from “Latvenergo” there are
more than hundred small power generators and
10 licensed electricity distribution and/or sales
companies. Natural gas supply in Latvia is pro-
vided by vertically integrated JSC “Latvijas
Gaze” while about 70 companies compete in the
liquefied gas supply sector.
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2.ielikums
VAS , Latvenergo”

2003.gada Latvenergo elektrostacijas tika sarazotas 3575,5 GWh elektroenergijas, kas ir 54,1 % no
kopéja Latvijas elektroenergijas patérina un 90,1 % no kopéja Latvija sarazota elektroenergijas daud-
zuma.
2003.gada Latvenergo hidroelektrostacijas sarazoja 2212,2 GWh, kas ir 61,9 % no kopéjas Latvenergo
sarazotas elektroenergijas, bet Rigas TES sarazoja 1363,3 GWh elektroenergijas, kas ir 38,1 % no
kopéjas Latvenergo sarazotas elektroenergijas.

2003.gada pieauga Latvenergo klientu patérétas elektroenergijas apjoms. Uznémums pardeva 5394
GWh elektroenergijas, kas ir par 6,9 % vairak neka 2002.gada.

2003.gada Latvenergo turpinaja ilgtermina programma nosprausto aktivu atjaunosanas un attistibas
programmu, kopuma investéjot 93,1 milj.Ls.

Latvenergo filiale Tehniskais centrs (TC) nodrosina telekomunikaciju un datu parraides pakalpoju-
mus Latvenergo administracijai un filialem, ka ari korporativajiem un biznesa klientiem, saskana ar
sanemto licenci publisko telekomunikaciju pakalpojumu sniegsanai. 2003.gada TC korporativajiem un
biznesa klientiem sniedza nomato liniju pakalpojumus.

Latvenergo tiesie ieguldijumi vides aizsardzibas pasakumos 2003.gada ir vairak ka 3 milj.Ls — par
siem lidzekliem stiprinati Daugavas krasti, modernizétas termoelektrostacijas un sadales un parvades
tikli, apsaimniekoti atkritumi un veikti ikdienas vides aizsardzibas pasakumi. Daugavas krastu
nostiprinasana un ainavas sakops$ana investéti vairak ka 425 tiukst.Ls, bet 378,4 ttukst.Ls izmaksati
Daugavas zivjaudzétavam ka kompensacija par zivju resursiem nodaritajiem zaudéjumiem.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)

3. ielikums
AS ,Latvijas Gaze”

2003.gada AS ,Latvijas Gaze” turpinaja kotéties Rigas fondu birzas oficialaja sarakstda un Baltijas
fondu birzas kopéja saraksta. Akciju cena gada laika butiski nemainijas un svarstijas robezas no 5,45
lidz 6,16 Ls/akc. 2003.gada AS “Latvijas Gaze” akciju apgrozijums Rigas fondu birza bija 27,34 milj.Ls.
AS “Latvijas Gaze” kapitalizacijas vertiba 2003.gada decembra beigas bija 219,45 milj.Ls. Iepriekséja
parskata perioda beigas ta sasniedza 217,85 milj.Ls.

Saskapa ar Finansu un kapitala tirgus komisijas noradijumiem, 2003.gada rudeni mazakuma
akcionariem tika izteikts akciju atpirkuma piedavajums. Piedavajumu izteica Ruhrgas Energie Beteili-
gungs-AG un pardosanai piedavato akciju skaits sasniedza 15642 akcijas. Turklat saskana ar vacu
akcionaru vienosanos, E.ON Energie AG piederosas akcijas tika nodotas Ruhrgas Energie Beteiligungs-
AG.

Dabasgazes realizacija 2003.gada bija par 59,6 milj.m3 vai 3,8% lielaka neka 2002.gada. Gazes
realizacijas apjoma pieaugums 2003.gada ir skaidrojams ar lielo dabasgazes lietotaju patérina
svarstibam vidéjas gaisa temperatiiras svarstibu rezultata un jauno lietotaju piesléegsanu dabasgazes
apgades sistémai.
2003.gada nebija vérojamas straujas gazes patérina struktiiras izmainas. Ar jaunu patérétaju pieslégsanu
turpinaja samazinaties lielo lietotaju ietekme uz kopéjiem rezultatiem, tacu ta vel arvien bija nozimiga.
Tris lielako dabasgazes lietotaju (Latvenergo, Rigas siltums, Liepajas metalurgs) patérins kopéja gazes
realizacijas apjoma sasniedza 49,2%, tacu paris gadus agrak tas parsniedza pat 60%.

Saskana ar neauditéto informaciju AS “Latvijas Gaze” 2003.gada patérétajiem pardeva gazi un snied-
za pakalpojumus par 113 milj.Ls, t.i., par 13,3% vairak ka 2002.gada.

AS “Latvijas Gaze” struktiiras reorganizacijas rezultata stradajoso skaits ir stabilizéjies ap 1260
cilvekiem.

Kapitalieguldijumu programmas ietvaros 2003.gada tika apguti 15,9 milj.Ls. No kopéjam investicijam
43,3 % izlietoti In¢ukalna pazemes gazes kratuves modernizacijai, 18% magistralo gazes vadu sistémas
attistibai, bet 38,7% sadales sistémas attistibai un jaunu klientu piesaistei.

Kopéjais dabasgazes vadu garums 2003.gada janvara sakuma bija 1244 km magistralie gazesvadi un
3507 km sadales vadi. Gada laika tika izbuveéti 152,3 km sadales vadu, t.sk. 122 km ielas vadi, bet 30,3
km pievadi.

Individualo lietotaju skaits, kuri gazi izmanto apkurei, 2003.gada pieauga par 3389 lietotajiem un
gada beigas sasniedza 26,7 tiukstosus. Piecu gadu laika tas ir pieaudzis par 16,3 ttkst. (par 62,5%).
(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)
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Box 2
State JSC “Latvenergo

In 2003 3575.5 GWh of electricity were generated in Latvenergo power plants which is 54.1% of the
total electricity consumed in Latvia and 90.1% of the total electricity generated in Latvia.

In 2003 Latvenergo generated 2212.2 GWh in hydropower plants which is 61.9% of the total electricity
generated by Latvenergo, and Riga thermal power plants generated 1363.3 GWh of electricity which is
38.1% of the total electricity generated by Latvenergo.

In 2003 the quantity of electricity consumed by Latvenergo customers increased. The company sold
5394 GWh of electricity which is 6.9% more than in 2002.

In 2003 Latvenergo continued its long-term program of asset renewal and development by investing a
total of 93.1 million lats.

Latvenergo subsidiary Tehniskais centrs (TC) provides telecommunications and data transmission
services for Latvenergo administration and subsidiaries, as well as corporate and business customers,
in accordance with the license granted for provision of public telecommunications services. In 2003
TC provided leased line services for corporate and business customers.

Direct investments of Latvenergo in environmental protection activities in 2003 constituted more
than 3 million lats — these funds were used to fortify the banks of Daugava river, modernize thermal
power plants and distribution and transmission networks, manage waste and perform daily environ-
mental protection activities. More than 425 thousand lats were invested in fortification of the banks of
Daugava river and improving of the territory, but 378.4 thousand lats were paid to fisheries of Daugava
as compensation for the damage done to fish resources.

(Based on unaudited information provided by the company)

Box 3

JSC “Latvijas Gaze”

In 2003 JSC “Latvijas Gaze” continued to be quoted on the official list of Riga Stock Exchange and on
the list of Baltic Stock Exchange. The share price did not change significantly over the year and fluctu-
ated in the interval from 5.45 to 6.16 lats per share. The turnover of the shares of JSC “Latvijas Gaze”
in Riga Stock Exchange in 2003 was 27.34 million lats. The value of capitalization of JSC “Latvijas
Gaze” was 219.45 million lats at the end of December 2003. At the end of the previous report year it
reached 217.85 million lats.

According to instructions of the Financial and Capital Market Commission, minority shareholders
received a share repurchase offer in the fall of 2003. The offer was expressed by Ruhrgas Energie Be-
teiligungs-AG and 15642 shares were offered for sale. In accordance with the agreement by German
shareholders shares belonging to E.ON Energie AG were transferred to Ruhrgas Energie Beteiligungs-
AG.

Natural gas sales in 2003 were by 59.6 million m3 or 3.8% higher than in 2002. The increase in gas
sales in 2003 is explained by fluctuations of consumption of large natural gas users as a result of fluc-
tuations of the average air temperature and connection of new users to the natural gas supply system.
In 2003 no rapid changes of the gas consumption structure were observed. Due to connection of new
consumers the impact of large users on the total results continued to decline although it was still con-
siderable. Consumption by the three largest natural gas users (Latvenergo, Rigas siltums, Liepajas
metalurgs) reached 49.2% of the total gas sales volume, but only a few years ago it even exceeded
60%.

According to unaudited information in 2003 JSC “Latvijas Gaze” sold gas and provided services to
customers for 113 million lats which is 13.2% more than in 2002.

As a result of structural reorganization of JSC “Latvijas Gaze” the number of employees has stabilized
at about 1260 persons.

15.9 million lats were used for the capital investment program in 2003. 43.3% of the total investment
was spent on the modernization Incukalns underground gas storage, 18% — on the development of the
gas transmission system, and 38.7% — on the development of the distribution system and connection
of new customers.

At the beginning of January 2003 the total length of natural gas pipelines was 1244 km of gas trans-
mission pipelines and 3507 km of distribution pipelines. 152.3 km of distribution pipelines including
122 km of street pipelines and 30.3 km of auxiliary pipelines were built during the past year.

The number of individual users who use gas for heating increased by 3389 users in 2003 and reached
26.7 thousand at the end of the year. Over five years the number of these customers has increased by
16.3 thousand (65.2%).

(Based on unaudited information provided by the company)
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Saskana ar AS , Latvijas Gaze” operativajiem
datiem, 2003.gada Latvija dabasgazes patérins
bija 1629 milj.m3, tas ir, par 3,8% vairak neka
iepriekséja gada.

Dabasgazes patérins
Natural gas consumption
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According to the operational data of JSC
“Latvijas Gaze” in 2003 the natural gas con-
sumption in Latvia was 1629 million m3
which is 3.8% more than in a year ago.

Dabasgazes patérina struktara 2003.gada*
Natural gas consumption structure in 2003 *

1. Centralizéta siltumapgade / Centralized heating supply
2. Elektroenergijas raZzosana / Electricity generation

3. Komunalie uznémumi / Communal enterprises

4. Majsaimniecibas / Households

5. Lauksaimnieciba / Agriculture

6. Rapnieciba / Industry

*(AS ,Latvijas Gaze” dati)
*(JSC “Latvijas Gaze” data)

Saskana ar operativajiem datiem 2003.gada
Latvija elektroenergijas patérins salidzinajuma
ar iepriekséjo gadu pieauga par 5,7% un bija
5418 milj. kWh.KopéjaisLatvijaselektroenergijas
tirgus apjoms 2003.gada bija 6390 milj. kWh, no
ta 40% veidoja importéta elektroenergija.

Elektroenergijas paterins
Electricity consumption
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According to the operational data electric-
ity consumption in Latvia increased by 5.7%
in 2003 compared to the previous year and was
5418 million kWh. The total volume of electric-
ity market in Latvia in 2003 was 6390 million
kWh of which 40% was imported electricity.

Elektroenergijas piegades struktura 2003.gada*
Electricity supply structure in 2003

2.

1. Imports / Import

2. TES / Thermal

3. HES / Hydro

4. Neatkarigie razotaji / Independent generators
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Konkurences sekmesana

Elektroenergija
Elektroenergijas  apgadé  konkurence
iespéjama razoSanas jomad un energijas

realizacija, savukart parvades un sadales
tiklos tehnologiski konkurences iespéjas ir
ierobezotas. Butiski, lai tiklu pakalpojumu
sniedzéjs nodrosinatu tresas puses pieeju,
kas dod iespéju energijas tirgotajiem vai
lietotajiem izmantot energoapgades tiklus
energijas sanemsanai no razotajiem vai citiem
tirgotajiem. Sadu konkurences sekmésanas
modeli paredz ari Eiropas Savienibas
direktivas.

Attieciba uz konkurenci elektroenergijas
razoSanas joma jaatzimé, ka relativi zemas
importa elektroenergijas cenas nesekmé
jaunu neatkarigu energijas razotaju ienaksanu
tirgi. Pédéjos gados Latvija attistijusies ti-
kai tada veida elektroenergijas razosana,
kam nodrosinatas valsts atbalsta cenas
— kogeneradcija, mazas hidroelektrostaci-
jas un veja elektrostacijas. Konkurence
elektroenergijas razosanas joma ir tiesi saistita
ar divpuséjiem tirdzniecibas darijumiem, ku-
ros iesaistiti ari arvalstu piegadataji, un ar
razo$anas cenu deregulaciju.

Izstradajot atseviskas metodikas katram
elektroapgades procesa tehnologiskajam
posmam un nosakot atseviskus tarifus
energijas razoSanai, tikla pakalpojumiem
un realizacijai, elektroenergijas sektors tiek
sagatavots konkurencei. Tarifu noteiksana
katram elektroapgades veidam dod iespéju
nesasaistit tarifu regulésanu ar elektroapgades
uznémumu organizatorisko struktiru. Meto-
diski ir nodalita realizacijas tarifu noteiksana
saistitajiem lietotajiem, taja pasa laika pared-
zot, ka tirgi ienaks elektroenergijas realizétaji,
kuri piedavas elektroenergiju par cenam, kuras
konkurés ar esosajiem tarifiem, ta stimuléjot
lietotajus iesaistities briva elektroenergijas
tirgi, slédzot divpuséjos darijjumus par
elektroenergijas parvadisanu un iepirksanu.
Tas ir 1pasi butiski laika, kad Latvija pievieno-
jas Eiropas Savienibai un sak ievérot prasibas
attieciba uz neatkarigu parvades un sadales
uznémumu darbibu.

Katru gadu arvien lielakam skaitam
uznémumu tiek dota iespéja izveéléties citu
elektroenergijas piegadataju, un lidz 2007.gad-
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Promotion of competition

Electricity

In the electricity supply sector competi-
tion is possible for generation and sales, but
in transmission and distribution networks
competition is technologically limited. It
is essential that network service provider
ensures third party access which gives an
opportunity for energy traders or users to
use electricity supply networks for receiving
energy from generators or other traders. EU
directives also envisage such a competition
promotion model.

Regarding competition in electricity gen-
eration sector it must be noted that the rela-
tively low imported electricity prices do not
encourage the entrance of new independent
energy generators into the market. Over the
recent years only such electricity generation
which has guaranteed state support prices
has developed in Latvia — CHP, small hydro-
power plants and wind power generators.
Competition in the electricity generation
sector is directly connected with bilateral
trade agreements with foreign suppliers and
with deregulation of generation prices.

By developing separate methodologies for
each technological stage of electricity supply
process and setting separate tariffs for en-
ergy generation, network services and sales,
the electricity sector is prepared for competi-
tion. Tariff setting for each type of electricity
supply provides the possibility not to con-
nect tariff regulation with organizational
structure of electricity supply companies.
Setting of sales tariffs for captive users is
methodologically separated, at the same
time foreseeing that electricity traders will
enter the market and will offer electricity at
prices which will compete with the existing
tariffs, thus stimulating users to join the free
electricity market by concluding bilateral
agreements on electricity transmission and
purchase. It is especially significant at a time
when Latvia joins the European Union and
undertakes compliance with the require-
ments for independent transmission and
distribution companies.

Each year more and more companies are
given a chance to choose alternative electric-
ity supplier and by 2007 all electricity mar-

COMISSION’S ANNUAL REPORT



am pilnigi visam elektroenergijas tirgum ir
jabat atvertam konkurencei, kas nozimé, ka
arl iedzivotaji varés brivi izvéléeties, no ka
pirkt elektroenergiju.

2003.gada izmantot tiesibas izvéléties
elektroenergijas  piegadataju  varéja tie
lietotaji, kuru elektroenergijas gada patéerins
bija 20 GWh. Lidz $im kvalificeto lietotaju
statusu nav izmantojis neviens no 20 Sim
statusam atbilstosajiem rapniecibas, trans-
porta un komunikaciju uznémumiem. Kaut
ar1 formali elektroenergijas tirgus atvérSanas
pakape ir 17%, jasecina, ka ari 2003.gada
redla tirgus atvérsana nav notikusi. 2004.gad-
am noteiktie jaunie elektroenergijas parvades
un sadales pakalpojumu tarifi ir samazinajusi
disproporciju starp augsta, vidéja un zema
sprieguma lietotajiem, un tas nozimé, ka tiesi
110 kV piesleguma (bet vairums kvalificéto
lietotaju izmanto $o pieslegumu) lietotajiem
bis papildu stimuls meklét elektroenergijas
piegadataju un slégt divpuséjos darijumus.

Pie prieksdarbiem efektivas konkurences

ievieSsana elektroenergijas apgades joma
pieskaitama Skérssubsidiju samazinasana
2003.gada apstiprinatajos elektroenergijas

tarifos. Tuvinot tarifus faktiskajam izmaksam,
lielaks tarifu pieaugums bija vérojams zema
sprieguma pieslegumiem, kameér augsta
sprieguma pieslegumiem tarifi samazinajas.
Sada tarifu un izmaksu samérosana javeic,
lai raditu prieksnoteikumus elektroenergijas
brivai tirdzniecibai un novérstu iespéjas
noteiktam lietotaju grupam gt labumu uz
citu grupu rékina. Vairak par skérssubsidiju
noveérsanu skatit sadala par tarifu noteiksanu.

Gazes apgade

Dabasgazes apgades joma Latvija ir atkariga
no aréjiem piegadatajiem —gan AAO Gazprom,
gan SIA Itera-Latvija piegada Krievijas gazi.
Alternativa gazes piegade biitu iespéjama, ja
Krievija gazes tirgus tiktu liberalizéts, vai arl
jatiktu nodros$inati savienojumi ar citam ES
valstim un Norvégiju, kas prasitu ievérojamus
papildu ieguldijumus.

Aizvaditaja gada Komisija ir stradajusi pie
lidzvertigu apstaklu nodrosinasanas dazadam
dabasgazes lietotaju grupam. Izstradajot
tarifu aprékinasanas metodikas, tajas ir
ieklauti vienoti izmaksu attiecinasanas prin-
cipi, pandkot vienadas abonésanas mak-
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ket must be opened for competition which
means that households will also be able to
freely choose the electricity supplier.

In 2003 the right to choose electricity sup-
plier could be exercised by the users whose
annual electricity consumption exceeds 20
GWh. So far the eligible user status has not
been used by any of 20 industrial, trans-
portation and communications companies
corresponding to theis eligibility criteria.
Although formally the degree of electricity
market opening is 17% it must be concluded
that real market opening has not taken place
in 2003. The new electricity transmission
and distribution service tariffs for 2004 have
decreased the disproportion among high,
medium and low voltage users which means
that users of 110 kV connection (most eli-
gible users use this connection) will have an
additional incentive to look for an electricity
supplier and conclude bilateral agreements.

Preliminary tasks for introduction of ef-
ficient competition in the electricity supply
sector include reduction of cross-subsidies,
implemented in electricity tariffs approved
in 2003. By aligning tariffs with actual costs
a larger tariff increase was observed for low
voltage connections while for high voltage
connections tariffs decreased. Such align-
ment of tariffs and costs must be performed
to create preconditions for free trading of
electricity and prevent benefits to certain
user groups at the expense of other groups.
More information on elimination of cross-
subsidies is available in the section on tariff
setting.

Gas supply

In the natural gas supply sector Latvia
is dependent on foreign suppliers — both
JSC Gazprom and LLC Itera-Latvija supply
Russian gas. Alternative gas supply would
be possible if the gas market will be liberal-
ized in Russia or connections with other EU
countries and Norway will be constructed
which would require considerable addition-
al investments.

In the previous year the Commission
worked on creating equal conditions for dif-
ferent groups of natural gas users. Elabora-
tion of tariff calculation methodologies pro-
vides for unified cost allocation principles,
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sas piemérosanu fiziskam un juridiskam
personam, ka ari lietotajiem, kas gazi izmanto
apkures vai sadzives vajadzibam. Tada veida ir
noversta ieprieksejos gados izveidojusies eko-
nomiski nepamatota situacija, kad politisku
apsverumu dél dazam lietotaju grupam tika
piemeéroti labvéligaki nosacijumi. Konkurenci
nozaré sekmé ari pakapeniska tarifu dife-
rences palielinasana atkaribd no patérétas
gazes apjoma. Pirms jauno tarifu spéka
stasanas atseviskos gadijumos centralizétas
siltumapgades uznémumi ar lielu patérina
apjomu maksaja pat vairak neka individualas
gazes apkures izmantotaji ar daudzkart
mazaku patérinu, kas faktiski nostadija
centralizétas siltumapgades uznémumus
nevienlidzigas konkurences situacija. Lai
samazinatu negativo iespaidu uz lietotajiem,
ko radis tarifu diferences palielinasana, ta tiks
veikta pakapeniski tris gadu perioda.
Saskidrinatas naftas gazes joma Latvija dar-
bojas ievérojams skaits nelielu uznémumu,
kas veic gazes uzglabasanu, iepildisanu ba-
lonos un tirdzniecibu. So uznémumu starpa
pastav konkurence, ka rezultatd nevienam no
saskidrinatas gazes uznémumiem nav iespéjams
diktet savas cenas. Vienlaikus gan jaatzimeé, ka
méginajumi konkurences ietekmé samazinat
darbibas izmaksas atseviskos gadijumos negativi
iespaido sniegto pakalpojumu kvalitati.

Lietotaju interesu aizsardziba

Pildot Energétikas likuma un likuma ,,Par sa-
biedrisko pakalpojumu regulatoriem” noteiktos
uzdevumus, Komisija izskata energijas lietotaju
siidzibas (pretenzijas) par energoapgades
uznémumu pakalpojumu sniegSanu. 2003.gada
energetikas nozaré kopuma ir sanemtas un
izskatitas 59 stidzibas (pretenzijas), no tam 35
par elektroapgadi, 13 par dabasgazes apgadi, 7
par siltumapgadi un 4 par citiem jautajumiem.

No juridiskam personam ir sanemtas 8
(13,5%) un no fiziskam personam ir sanemta
51 (86,5%) stidziba (pretenzija). Sidzibas tiek
izvértetas pamatojoties uz likuma ,Par sa-
biedrisko pakalpojumu regulatoriem” 10.pan-
ta treso dalu un likumu ,,Iesniegumu, stdzibu
un priekslikumu izskatisanas kartiba valsts un
pasvaldibu institticijas”. Vértéjot §is stidzibas,
ir konstatéts, ka pamatotas ir 11, nepamato-
tas — 31 un tas, kas neattiecas uz Komisijas
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resulting in equal subscription fee for both
natural and legal persons, as well as users
who use gas for heating or for everyday
needs. By this the economically unreason-
able situation has been corrected and some
groups of users are no longer treated more
favorably than others. Competition in the
sector is also promoted by a gradual increase
of tariff difference depending on the amount
of gas consumed. Before the new tariffs took
effect in some cases centralized district
heating companies with large consumption
volumes paid higher price than users of in-
dividual gas heating with much lower con-
sumption volumes, placing district heating
companies in disadvantageous competitive
position. To reduce the negative impact on
users created by the increase of tariff differ-
ence it will be introduced gradually over a
three year period.

In the liquefied gas sector a considerable
number of medium and small companies
provide gas storage, filling and sales ser-
vices. Competition exists among these com-
panies and as a result none of the liquefied
gas companies can significantly influence
the price. At the same time attempts to re-
duce operational costs due to competition
negatively influences the quality of provided
services in some cases.

Protection of consumer interests

Fulfilling the tasks specified in the Energy law
and the law “On regulators of public services”
the Commission considers complaints of energy
users concerning the provision of services by en-
ergy supply companies. In 2003 59 complaints
were received and considered in the energy sec-
tor of which 35 were related to electricity supply,
13 —to natural gas supply, 7 — to heat supply and
four dealt with other issues.

8 complaints (13.5%) were received from
legal persons and 51 complaints (86.5%)
from natural persons. Complaints are ana-
lyzed according to the third part of Section
10 of the law “On regulators of public servic-
es” and the law “Procedure for consideration
of applications, complaints and proposals
in state and municipal institutions”. After
the analysis of these complaints it was con-
cluded that 11 had real grounds, 31 were not
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kompetenci — 17. Visvairak nepamatotu stidzibu
ir par elektroenergijas piegades partrauksanu un
nelikumigu elektroenergijas lietosanu.

Sanemto stidzibu (pretenziju) prieksmets ir
loti dazads. Elektroenergijas apgadé stidzibas
ir par piesleguma maksas piemérosanas
kartibu, elektroenergijas piegddes partrauk-
$anu, neprecizu uzskaiti un apmaksu, neli-
kumigi lietosanu un nekvalitativiem pakal-
pojumiem, gazes apgadé studzibas ir par tarifu
piemérosanu un norékinu kartibu, tarifu

aprékinasanas metodiku pilnveidosanas
nepiecieSamibu.
Parskats par stdzibam sniedz daléju

prieksstatu par konkréto pakalpojuma veidu
un ta kvalitati, jo lielaka dala sabiedrisko
pakalpojumu lietotaju stidzibas tiek adresétas
tiesi sabiedrisko pakalpojumu sniedzéjam.
Nemot veéra, ka ir sanemta virkne nepam-
atotu stdzibu, energoapgades uznémumiem
vajadzetu pieverst lielaku uzmanibu lietotaju
informeésanai par energijas uzskaiti, norékinu
kartibu, tarifu piemérosanu, ka ari par citiem
ar pakalpojumu saistitiem pasakumiem.
Izskatot VAS ,Latvenergo” elektroenergijas
apgades tarifu projektu, Komisija pievérsa
padzilinatu uzmanibu neelektrificeto lau-
ku saimniecibu jautajjumam. Sarunas ar
VAS ,Latvenergo” un Latvijas pasvaldibu
savienibas parstavjiem, ka arl apmekléjot
vairdkas neelektrificétas majas, tiekoties
ar to iedzivotajiem un vietéjo pasvaldibu
parstavjiem, Komisija apzinaja problémas
apmeérus un iemeslus. Lai nodroSinatu So
saimniecibu apgadi ar elektroenergiju, VAS
,Latvenergo” paredzéja par saviem lidzekliem
veikt agrak nepieslégto maju elektrificesanu.

Sabiedrisko pakalpojumu sniedzéju
attistibas veicinasana

Energétikas nozaré pakalpojumu sniedzéju
attistibas veicinasana norit, nodrosinot pakal-
pojumu sniedzéjiem stabilu un prognozéjamu
darbibas vidi. 2003.gada Komisija izstradaja
un apstiprinaja vairakas tarifu aprékinasanas
metodikas, kas dod iespéju uznémumiem
prognozét tarifus un planot savu darbibu
ilgaka termina, ka arl nodrosina pam-
atotu izmaksu ieklausanu tarifos, paredzot
iespéju veikt nepieciesamas investicijas.
Uznémeéjdarbibas finanséjumanodrosinasanai
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justified and 17 were pertaining to the compe-
tence of other institutions. Majority of unjusti-
fied complaints were related to interruption of
electricity supply and illegal use of electricity.

The received complaints concern vari-
ous issues. In the electricity supply sector
complaints are related to the new customer
connection fee calculations, interruption of
electricity supply, inaccurate accounting
and payment, illegal use and low quality
services, in the gas supply complaints are
related to tariff application and settlement
procedure, suggestions on improvement of
tariff calculation methodologies.

The overview of complaints gives an ob-
scure understanding of the specific service
type and its quality because most complaints
are sent directly to a public service provider.
Since several unjustified complaints were re-
ceived, energy supply companies should pay
more attention to inform users on energy ac-
counting, settlement procedures, tariff appli-
cation, as well as other issues.

While analyzing JSC “Latvenergo” electric-
ity supply tariff proposal the Commission paid
additional attention to the issue of rural farms
without electricity supply. In discussions with
JSC “Latvenergo” and representatives from the
Union of Local and Regional Governments of
Latvia, as well as visiting several houses without
electricity supply, meeting their inhabitants and
representatives of local municipalities, the Com-
mission identified the scope and reasons of the
problem. In order to supply these households
with electricity JSC Latvenergo plans to provide
its own resources for electrification of houses
without electricity supply.

Promotion of public service provider
development

In the energy sector promotion of service
provider development is carried out by pro-
viding a stable and predictable working en-
vironment for service providers. In 2003 the
Commission elaborated and approved sev-
eral tariff calculation methodologies which
give companies an opportunity to forecast
tariffs and plan operation in longer term.
These methodologies also ensure tariffs
covering justified costs including the neces-
sary investments. Financing of operations is
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tiek izmantota kapitala atdeves pieeja, nosa-
kot tirgus situacijai un katra uzpémuma
specifikai atbilstosu kapitala atdeves likmi,
kas nodrosina gan ipasnieku, gan kreditoru
veikto ieguldijumu aizsardzibu. Savukart
uznémeéjdarbibas efektivitates stimulésanai
tiek izmantota cenu griestu metode, kas
paredz noteikta efektivitates uzlabojuma
sasniegsanu.

Elektroenergijas apgades joma Komisijas
izstradatas metodikas un péc tam aprékinatie
tarifi deva iespéju VAS ,Latvenergo” parskatit
izmaksu sadalijumu starp sprieguma pakapéem
un lietotaju grupam, samazinot skérssubsidijas
un nosakot katrai lietotaju grupai izmaksam
atbilstosus tarifus. Ta rezultatda uznémumam
tiek nodrosinata pamatota atdeve no veik-
tajiem ieguldijumiem visos elektroenergijas
apgades tehnologiskajos posmos. Turklat tris
gadu regulésanas cikla piemérosana rada sta-
bilu pamatu investiciju plana realizésanai un
nepieciesama finanséjuma piesaistisanai.

Komisijas izstradato elektroenergijas
apgades metodiku piemérosana nelieliem
elektroenergijas sadales un realizacijas
uznémumiem, kas uzsakta 2003.gada
otraja pusé, wuzlabo $So uznémumu
situaciju, nosakot konkrétus specifiska-
jai situacijai un uznémumu izmaksam
atbilstosus tarifus. Lidzsinéja prakse, kad
nelieli elektroenergijas apgades uznémumi
darbojas péc vienotiem tarifiem, neatbilda
likuma prasibam par tarifu atbilstibu
izmaksam un bija par pamatu vairdkiem
stridiem starp pakalpojumu sniedzéjiem
un sanémeéjiem. Nelielu elektroenergijas
sadales un realizacijas uznémumu tarifu
noteiksana turpinas 2004.gada, sakartojot
$o uznémumu darbibas ekonomiskos as-
pektus un nonakot pie pamatotiem tari-
fiem visiem elektroenergijas lietotajiem
valsti.

Kogeneracijas joma Komisijas izstradata
metodika paredz 1pasu pieeju jaunam
kogeneracijas stacijam, kuras tikko uzsakusas
darbibu vai arl darbojas ne vairak ka desmit
gadus. Sadam stacijam elektroenergijas un
siltumenergijas razosanas tarifi tiek noteikti,
izejot no metodika fiksétas veikto ieguldijumu
ieksejas pelnas normas desmit gadiem. Pelnas
norma noteikta ta, lai kogeneracijas stacijas
lietderigas kalposanas laika investors atgttu
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based on the rate of return approach, where
the return rate corresponds to the market
situation and characteristics of each particu-
lar company, thus ensuring the protection of
investments of both owners and creditors.
In order to provide incentives for efficiency
improvements the price cap method is used,
specifying efficiency targets over several
years.

In the electricity supply sector Commis-
sion’s methodologies and tariffs calculated
according to them gave state JSC “Latven-
ergo” a chance to review cost distribution
among voltage levels and user groups by
decreasing cross-subsidies and setting tariffs
corresponding to costs for each user group.
As a result company receives a reasonable
return from the investments made in all
technological stages of electricity supply.
Moreover, application of a three year regu-
lation cycle creates a stable foundation for
implementation of investment plan and at-
traction of necessary financing.

Application of Commission’s electricity
supply methodologies to medium and small
electricity distribution and sales companies
which was started in the second half of 2003
improves the situation of these companies
by setting tariffs corresponding to the spe-
cific costs of these companies. The previ-
ous practice when small electricity supply
companies were using unified tariffs did not
meet the requirements of the law on corre-
spondence of tariffs to costs and caused sev-
eral disputes between service providers and
users. Tariff setting for medium and small
electricity distribution and sales companies
continues in 2004 adjusting the economic
aspects of operation of these companies and
reaching reasonable tariffs for all electricity
users in the country.

In the CHP sector the Commission’s meth-
odology provides a special approach for new
CHP plants which have just started operat-
ing or are in operation for not more than 10
years. For such plants electricity and heat
energy generation tariffs are set according to
internal rate of return on investment for 10
years which is specified in the methodology.
The rate of return is specified in such a way
that during useful service of the CHP plant
the investor would recover the invested
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iegulditos lidzeklus, vienlaikus tarifam
neparsniedzot efektivas kogeneracijas staci-
jas etalona limeni. Savukart kogeneracijas
stacijam, kuras jau ir ekspluatacija vairak
ka desmit gadus, tarifi tiek noteikti tris gadu
periodam, ierobezojot vidéjo kopkapitala
rentabilitati, ka ari neparsniedzot efektivas
kogeneracijas stacijas etalona limeni. Sadi
tarifu noteikSanas periodi un kapitala iz-
maksu aprékina principi veido ekonomiski
pamatotu un sameérigu atbalstu kogeneracijas
attistibai.

Dabasgazes apgades joma agrak noteik-
tie tarifi neatspoguloja faktisko izmaksu
diferenci dazadam lietotaju grupam, radot
izkroplotu tirgus situaciju, kura nepamato-
ti tika stimuléti individualas gazes apkures
izmantotaji un apgrutinata centralizétas
siltumapgades attistiba. Turklat kopéjais
tarifu limenis nenodrosinaja pietieka-
mus lidzeklus savlaicigai pamatlidzeklu
atjaunos$anai. Izstradajot jaunu metodiku un
2003.gada pirmaja pusé apstiprinot jaunus
dabasgazes apgades tarifus, Komisija no-
teica AS ,Latvijas Gaze” pamatotu kapitala
atdeves likmi, ka rezultata uznémums
atsaka modernizacijas programmas
realizaciju, atjaunojot Incukalna pazemes
gazes kratuves iekartas, magistralos gazes
vadus un gazes sadales stacijas. Turklat
jauno tarifu limenis bija pietiekams, lai
atsaktu ieprieks apturéto jauno gazes vadu
izbtavi, gan piesledzot jaunus lietotajus
jau gazificétos rajonos, gan uzsakot
jaunu magistralo vadu buvi, no kuriem
batiskakais ir Rézeknes gazifikacijas
projekts. 2003.gada apstiprinatie tarifi
paredz pakapenisku tarifu pieaugumu tris
gadu laika, vienlaikus palielinot tarifu
diferenci starp liela apjoma patéretajiem
un individualiem patérétajiem. Sada
diferences palielindsana novérs ieprieks
izkroploto tirgus situaciju, tuvinot katras
lietotaju grupas tarifus tam izmaksam,
kas saistitas ar gazes apgadi konkrétajai
grupai atkariba no katra lietotaja patéréta
gazes apjoma.

Saskidrinatas gazes apgades joma Komisijas
darbs 2003.gada bija vérsts uz reguléjosas vides
sakartosanu, uzlabojot Komisijas sadarbibu ar
citam reguléjosam institticijam un stradajot pie
uznémumiem izvirzito prasibu saskanosanas.
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funds and simultaneously the tariff would
not exceed the benchmark level of an effi-
cient CHP plant. For CHP plants which are
in operation for more than 10 years tariffs are
set for a three year period limiting the aver-
age profitability of the capital employed, as
well as imposing the criteria of benchmark
level against an efficient CHP plant. Such
tariff setting periods and calculation prin-
ciples of capital costs constitute economi-
cally justified and proportionate support for
development of CHP.

In the natural gas supply sector the previ-
ous tariffs did not reflect the difference of
actual costs for various user groups creating
a distorted market where users of individual
gas heating were unreasonably stimulated
and development of centralized district
heating companies was impeded. Moreover,
the total tariff level did not provide sufficient
funding for timely renewal of fixed assets.
By developing new methodologies and ap-
proving new natural gas supply tariffs in the
first half of 2003 the Commission set a rea-
sonable rate of return on capital for JSC “Lat-
vijas Gaze” and the company resumed the
modernization program renovating facilities
of Incukalns underground gas storage, gas
transmission pipelines and gas distribution
stations. The new tariff level was sufficient
to resume the suspended construction of
new gas pipelines, connecting new users in
gasified regions and starting construction of
new transmission pipelines the most impor-
tant of which is the gasification project of
Rezekne. Tariffs approved in 2003 provide
a gradual tariff increase over a three year
period, simultaneously increasing tariff dif-
ference between large consumers and indi-
vidual consumers. Such an increase of tariff
difference eliminates the previous situation
of distorted price signals and aligns the tar-
iffs of each user group with the costs of gas
supply for these groups depending on the
gas volume consumed by each user.

In the liquefied gas supply sector the
work of the Commission in 2003 was di-
rected towards improving the regulatory
environment by intensifying the cooperation
of the Commission with other regulatory in-
stitutions and harmonizing requirements for
companies.
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Licencesana

2001.gada 3.julija Ministru kabineta no-
teikumi Nr.297 nosaka sabiedrisko pakalpo-
jumu veidus valsts reguléjamas nozarés, kuru
sniegSanu nepiecieSams regulét. Energétika
licences tiek izsniegtas un tarifi noteikti
sekojosiem energoapgades veidiem:

1. Kogeneracijas stacijam, kuru maksimala slo-
dze ir lielaka par vienu megavatu;

2. Elektroenergijas razosanai stacijas, kuru
jauda ir lielaka par vienu megavatu, t.sk.
hidroelektrostacijas, véja stacijas, kon-
densacijas stacijas;

3. Elektroenergijas parvadei, ja spriegums ir
110 kilovoltu un lielaks, elektroenergijas
sadalei, ja spriegums ir lielaks par vienu
kilovoltu un neparsniedz 110 kilovoltus,
un elektroenergijas realizacijai jebkuriem
energijas lietotajiem, ja realizacijas apjoms
parsniedz 4000 megavatstundu gada;

4. Dabasgazes uzglabasanai, parvadei, sa-
dalei un realizacijai jebkuriem energijas
lietotajiem;

5. Saskidrinatas gazes  uzglabasanai un ie-
pildisanai tvertnés, cisternas vai balonos, sa-
naftas gazes un citus gazveida ogladenrazus,
kurus izmanto par degvielu).

Kopa lidz 2003.gada 31.decembrim
elektroapgade ir izsniegtas 73 licences, t.sk. 33
licences elektroenergijas un siltumenergijas
razosanai kogeneracijas stacijas, 14 licences
veja stacijam, 2 licences hidrostacijam, 1
licence elektroenergijas parvadei, 14 li-
cences elektroenergijas sadalei un 9 licences
elektroenergijas realizacijai. No tam 2003.gada
3 licences izsniegtas kogeneracijas stacijam, 1
—sadalei un 3 —realizacijai. Atkartotas licenc-
es izsniegtas 5 uznémumiem.

Dabas gazes apgadé monopoluznémumam
AS ,Latvijas gaze” ir pa vienai licencei da-
bas gazes uzglabasanai, parvadei, sadalei un
realizacijai.

Saskidrinatas gazes apgadé lidz 2003.gada
31.decembrim kopa ir izsniegtas 27 licences
uzglabasanai un iepildiSanai, 37 licences
sadalei un 58 realizacijas licences, no tam
2003.gada tika anulétas 15 licences. 2003.gada
tika izsniegtas jaunas 4 licences un 5 atkartotas
licences saskidrinatas gazes realizacijai un 1
licence sadalei.
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Licensing

Cabinet of Ministers regulations No.297 of
July 3, 2001 specify the state regulated types
of public services. In energy sector licenses
are issued and tariffs are set for the following
types of energy supply:

1. CHP plants with the maximum capacity
exceeding one megawatt;

2. Electricity generation in hydropower
plants, wind power generators, conden-
sation plants with the capacity exceeding
one megawatt;

3. Electricity transmission if voltage is 110
kilovolts and higher, electricity distri-
bution if voltage exceeds one kilovolt
and does not exceed 110 kilovolts and
electricity sales to any energy user if the
sales volume exceeds 4000 megawatt
hours per year;

4. Natural gas storage, transmission, distribu-
tion and sales to any energy user;

5. Liquefied gas storage and filling into con-
tainers, cisterns or gas-cylinders for sales
in any type of container (except oil gas
and other gaseous hydrocarbons used as
fuel).

By December 31, 2003 73 licenses had
been issued in the electricity supply sector
including 33 licenses for electricity and
heat energy generation in CHP plants, 14
licenses for wind power generators, two li-
censes for hydropower plants, one license
for electricity transmission, 14 licenses for
electricity distribution and 9 licenses for
electricity sales. These include 3 licenses
for CHP plants, one license for distribution
and three licenses for sales issued during
2003. Renewed licenses were issued for
five companies.

In the natural gas supply sector JSC “Lat-
vijas gaze” has one license for each sector of
natural gas storage, transmission, distribu-
tion and sales.

By December 31, 2003 in the liquefied gas
supply 27 licenses were issued for storage
and filling, 37 licenses for distribution and
58 licenses for sales of which 15 licenses
were cancelled in 2003. Four new and five
renewed licenses were issued for liquefied
gas sales and one license for distribution in
2003.
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Tarifu aprékinu metodiku noteikSana

Gazes apgade

2003.gada 24.janvari Komisijas padome
apstiprinaja dabasgazes apgades tarifu
aprékinasanas metodikas. Tas ir 4 metodikas
— dabasgazes uzglabasanas, parvades, sa-
dales pakalpojumu tarifu, ka ari realizacijas
gala tarifu noteikSanai. Lidz ar to spéku
zaudéja Energoapgades regulésanas padomes
(iepriekseja regulatora) apstiprinatd meto-
dika, kas paredzéja vienu tarifu attieciba uz
visiem gazes apgades posmiem.

Metodikas izvirza prasibas nodalit izmak-
sas, kas rodas katra no dabas gazes apgades
posmiem. Tadejadi ir izveidots mehanisms
izmaksu skaidrai un parskatamai sagrup
ésanai, lai atvieglotu tarifu pamatotibas
izverteSanu.

Jaunas metodikas paredz izmantot ci-
tus izmaksu attiecinaSanas mnosacijumus,
kameér iepriekséja metodika pielava izmak-
sam neatbilstosus tarifus. Jauna pieeja
deva iespéju atteikties no nepamatotam
skérssubsidijam, kadas lidz $im pastavéja
starp atseviskam lietotaju grupam.

Izstradati vienoti principi abonésanas mak-
sas noteiksana — ta jamaksa visiem lietotajiem.
Tas lauj noveérst lidz $im eksistéjusas tirgus
deformacijas, kad dazadas iedzivotaju gru-
pas maksaja dazddu abonésanas maksu, bet
mazie komercialie lietotaji ar iedzivotajiem
lidzvértigu patérina apjomu abonésanas
maksu nemaksaja vispar.

Lidz ar jauno metodiku pienemsanu
vienkarsota tarifu parskatiSanas procedira
un izmainu veiksana parskata cikla laika. Vi-
sas metodikas paredz piemeérot tarifu griestu
principu, lidz ar to maksimalais tarifs tiks
periodiski korigéts saistiba ar inflacijas un
uznémuma darbibas efektivitates izmainam.
Metodika izstradata sadarbiba ar uznémuma
parstavjiem, nemot véra konsultativas pa-
domes un citu ekspertu ieteikumus.

Elektroenergija

2003.gada 29.janvari Komisijas padome
apstiprinaja elektroenergijas apgades tarifu
aprékinasanas metodikas. Tas ir 4 metodikas —
hidroelektrostaciju sarazotas elektroenergijas
tarifu, elektroenergijas parvades tiklu pak-
alpojumu tarifu, elektroenergijas sadales
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Setting of tariff calculation methodologies

Gas supply

On January 24, 2003 the Commission’s
board approved natural gas supply tariff
calculation methodologies. There are four
methodologies for setting natural gas stor-
age, transmission, distribution service tar-
iffs, as well as sales tariffs for end users.
Accordingly the methodology approved by
Energy Regulation Council (previous regula-
tor), providing one tariff for all gas supply
stages, became void.

Methodologies require separation of costs
incurred in each natural gas supply stage.
Thus there is a mechanism for clear and
distinct grouping of costs to facilitate evalu-
ation of tariffs.

The new methodologies envisage other
cost allocation conditions while the previ-
ous methodology tolerated tariffs which did
not correspond to costs. The new approach
enabled elimination of unreasonable cross-
subsidies which existed so far between sepa-
rate user groups.

Unified principles for subscription fee set-
ting were developed — it must be paid by all us-
ers. It enables elimination of market distortions
which existed so far when different groups of
individuals paid different subscription fees,
but small commercial users with consumption
volume equal to that of individuals did not pay
subscription fee at all.

Tariff review procedure and necessary ad-
justments within the review cycle is simplified
after the approval of the new methodologies.
All methodologies apply a tariff ceiling prin-
ciple; accordingly the maximum tariff will be
periodically adjusted for changes in inflation
and operational efficiency of the company.

The methodology was developed in cooper-
ation with the representatives of the company
and taking into account the recommendations
of the Counseling Board and other experts.

Electricity

On January 29, 2003 the Commission’s board
approved electricity supply tariff calculation
methodologies. There are four methodologies
— tariff calculation methodology for electric-
ity generated by hydropower plants, electricity
transmission network service tariff calculation
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tiklu pakalpojuma tarifu un elektroenergijas
realizacijas gala tarifu aprékinu metodi-
kas. Lidz ar metodiku publicésanu spéku
zaudéja Energoapgades regulésanas padomes
(iepriekseja regulatora) apstiprinata metodika.

Katram darbibas veidam savas meto-
dikas piemérosana lauj skaidri nodalit
konkréto pakalpojumu izmaksas un novérst
iespéjamas $kérssubsidijas. Sada metodiska
pieeja dod iespéju elastigi piemérot
apstiprinatas tarifu aprékinu metodikas ari
tad, ja restrukturizacijas gaita VAS ,Latven-
ergo” filiales uzsaktu darbibu ka atseviski
uznemumi. Turklat elektroenergijas sadales
tiklu pakalpojuma tarifu un elektroenergijas
realizacijas gala tarifu aprékinu metodikas
ir attiecinamas arl uz citiem So reguléjamo
pakalpojumu sniedzéjiem, ne tikai uz VAS
,Latvenergo”.

Butiski atzimét, ka elektroenergijas sa-
dales tiklu pakalpojuma tarifu aprékinasanas
metodika paredzizmaksu grupésanu atkariba
no lietotaja izmantota piesléeguma sprieguma
pakapes, nemot véra noteiktas lietotaju gru-
pas energoapgadei radusas izmaksas.

Jaunas metodikas balstitas uz regulatora
pienemto vienoto pieeju, kas izmanto cenu
griestu noteiksanas principus, lidz ar to
maksimalais tarifs tiks periodiski korigéts
saistiba ar inflacijas un uznéemuma darbibas
efektivitates izmainam.

Metodikas izstradatas sadarbiba ar energo-
uznémumu parstavjiem, nemot véra kon-
sultativas padomes un citu ekspertu ieteikumus.

Kogeneracija

26.02.2003.gada  26.februari  Komisijas
padome apstiprinaja Kogeneracijas stacijas
sarazotas siltumenergijas un kogeneracijas
stacijas ar jaudu virs 4 megavatiem sarazotas
elektroenergijas tarifu aprékinasanas metodiku.
Si metodika veidota, precizéjot un papildinot
2002.gada 20.augusta atstiprinato metodiku,
kura bija piemérojama tikai 2002.-2003.gada
apkures sezonai. Metodika paredz noteikt
sarazotas energijas cenu atbilstos$i uznémuma
faktiskajam izmaksam, ar nosacijumu, ka tas
neparsniedz efektivas kogeneracijas stacijas
etalona limeni. Sada pieeja sekmé uznémumu
darbibas efektivitati un aizsarga lietotajus
no parmeérigu izmaksu ieklausanas energijas
razo$anas tarifos.
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methodology, electricity distribution network
service tariff calculation methodology and elec-
tricity sales end tariff calculation methodology.
The methodology approved by the Energy Regu-
lation Council (previous regulator) became void
after the new methodologies were published.

Application of a specific methodology for each
type of activity allows clear separation of costs
for specific services and eliminates possible
cross-subsidies. Such methodological approach
enables flexible application of the approved tariff
calculation methodologies even if subsidiaries of
the state JSC “Latvenergo” were transformed into
separate companies as a result of restructuring.
Moreover, electricity distribution network ser-
vice tariff calculation and electricity sales end
user tariff calculation methodologies are appli-
cable also to other providers of these regulated
services, not just state JSC “Latvenergo”.

Electricity distribution network service tariff
calculation methodology envisages grouping of
costs according to the voltage level of the connec-
tion used by a user taking into account costs of
energy supply incurred by a certain group of users.

The new methodologies are based on the uni-
fied approach adopted by the regulator which
uses a price cap principle; accordingly the
maximum tariff will be periodically adjusted for
changes in inflation and operational efficiency of
the company.

The methodologies were elaborated in coop-
eration with representatives of energy compa-
nies, taking into account recommendations of
the Counseling Board and other experts.

Combined heat and power generation

On February 26, 2003 the Commission’s
board approved Tariff calculation methodol-
ogy for the heat produced in CHP plants and
for the electricity produced in CHP plants with
capacity above 4 MW. This methodology was
developed by updating and supplementing the
methodology which was approved on August
20, 2002 and which was applicable only for
2002-2003 heating season. The methodology
foresees to set the price of generated energy
according to the actual costs of the company
provided they do not exceed the benchmark
level of an efficient CHP plant. Such approach
promotes the operational efficiency of the
company and protects users from inclusion of
excessive costs in energy generation tariffs.
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Tarifu noteikSana

Gazes apgade

Vairak neka gada laika Komisija izvertéja
un noraidija tris AS , Latvijas Gaze” iesnieg-
tos dabasgazes tarifu projektus. Péc jauno
dabasgazes tarifu metodiku apstiprinasanas
un  metodikas  paredzétas  izmaksu
nodalisanas AS ,Latvijas Gaze” 2003.gada
marta iesniedza dabasgazes tarifu projek-
tu, kuru Komisija apstiprindja 2003.gada
9.aprili. Atskiriba no iepriekséjiem pro-
jektiem, Saja projekta bija nodalitas uz
katru pakalpojumu attiecinatas izmak-
sas, jauno metodiku piemérosana deva
iespéju samazinat abonésanas maksu,
nodrosinat izmaksam atbilstosas tarifu
diferences noteiksanu lietotajiem ar dazadu
patérina apjomu. Tarifu pieaugums atbilda
gazes iepirkSanas izmaksu kdpumam un
nepiecieSsamibai veikt investicijas gazes
apgades sistémas drosibas palielinasanai.

Apstiprinatie tarifi paredz vidéja realiza-
cijas tarifa pieaugumu no 2003.gada 1.jalija
par 12,5%, kopuma sasniedzot 16,5% pieau-
gumu tris gadu laika.

Elektroenergija

2003.gadasvarigakaisKomisijasuzdevums
energétikas nozaré bija elektroenergijas tari-
fu sistémas sakartosana, kas tika uzsakta ar
jaunu tarifu aprékinasanas metodiku izstradi
un pabeigta lidz ar jaunu VAS ,Latven-
ergo” elektroenergijas tarifu apstiprinasanu
2003.gada 15.oktobri. Apstiprinatie tar-
ifi stajas speka no 2004.gada 1.janvara.
Lidzsingjie elektroenergijas tarifi bija spéka
no 1998.gada 1.janvara.

Pamatojot nepieciesamibu mainit ta-
rifus, VAS ,Latvenergo” noradija uz pie-
augosam izmaksam saistiba ar energijas
iepirksanu no atbalstamiem elektroenergijas
razotajiem, gazes tarifu pieaugumu, ka ari
nepieciesamibu veikt tiklu uzturéSanas un
atjaunosanas darbus, lai garantétu apgades
stabilitati un sistémas drosibu.

Lidz ar jauno tarifu apstiprinasanu
tika atrisinatas vairdkas aktudlas nozares
problémas. Lai uzturétu -elektroenergijas
apgades drosibu un nepartrauktibu, ne-
pieciesams palielinat tiklu atjaunosana
ieguldito investiciju apjomu. LidzsSinéjie
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Tariff setting

Gas supply

Within slightly more than a year the Com-
mission evaluated and rejected three natural
gas tariff proposals submitted by JSC “Latvi-
jas Gaze”. After the approval of the new nat-
ural gas tariff methodologies and separation
of costs required by the methodologies in
March 2003 JSC “Latvijas Gaze” submitted
a natural gas tariff proposal which was ap-
proved by the Commission on April 9, 2003.
Unlike the previous proposals, in this pro-
posal costs of each service were separated,
application of the new methodologies en-
abled reduction of the subscription fee and
ensured a tariff difference corresponding to
costs for users with different consumption
volume. The tariff increase corresponded
to the increase in gas purchasing costs and
the necessity to invest in the improving the
security of the gas supply system.

The approved tariffs envisage an increase
of 12.5% for the average sales tariff from July
1, 2003, reaching a total increase of 16.5%
over a three year period.

Electricity

In 2003 the most important task of the
Commission in the energy sector was the re-
alignment of the electricity tariff system which
was started with the development of new tariff
calculation methodologies and completed
with the approval of new electricity tariffs for
state JSC “Latvenergo” on October 15, 2003.
The approved tariffs took effect from January
1, 2004. The previous electricity tariffs were in
force since January 1, 1998.

While arguing for necessity to change
tariffs, state JSC “Latvenergo” pointed at the
increasing costs of energy purchase from the
supported electricity generators, increase of
gas tariffs, as well as the necessity to perform
network maintenance and renovation works
to guarantee supply stability and system se-
curity.

Several important problems of the sector
were solved with the approval of the new
tariffs. To maintain security and continuity
of electricity supply, investment in network
renovation must be increased. Previous tar-
iffs did not cover investment needs of the
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tarifi nenosedza uznémuma investiciju vaja-
dzibas, radot nepiecieSsamibu aiznemties.
Vienlaikus jaunie tarifi butiski samazina
skérssubsidijas, nepielaujot situaciju, kad
atseviskas lietotaju grupas nenosedz savas
izmaksas.

Jaunie tarifi, kuri stajas speka 2004.gada
1.janvari, ir apstiprinati péc rupigas iesn-
iegto un papildus pieprasito materialu
analizes, uzklausiSanas sanaksmeé izska-
néjuso viedoklu un ekspertu atzinumu
izvértésanas, iepazisanas ar energoapgades
sisttmas drosibu Latvija, ka ari nemot
vera Latvijas Bankas, Finansu ministrijas,
Labklajibas ministrijas, Zemkopibas min-
istrijas atzinumus un zveérinatu revidentu
SIA  ,PricewaterhouseCoopers” veikto
VAS ,Latvenergo” administrativo izmaksu
novertejumu.

Analizéjot tarifu izmainu kopéjo ietekmi,
Komisija ladza citas institicijas sniegt
vértejumu savas kompetences sféra. Latvi-
jas Bankas specialisti ir novertéjusi tarifu
izmainu ietekmi uz inflaciju. Tiesa ietekme
uz patérina cenu indeksu (ta rodas, pieau-
got iedzivotaju izdevumiem par patéréto
elektroenergiju), neparsniegs 0,45 procent-
punktus. Savukart netiesa ietekme uz
inflaciju bus neliela, jo lieliem patérétajiem
tarifs nemainas vai samazinas.

Vertéjot elektroenergijas tarifu ietekmi
uz iedzivotajiem, Komisija aprékinaja, ka,
elektroenergijas pamattarifam iedzivotajiem
palielinoties par 15% (no 3,9 sant/kWh uz
4,5 sant/kWh (ar PVN)):

— pie zema elektribas patérina (meénesi

50kWh) meénesa rékins pieaugs par Ls 0,30;
— pie vidéja elektribas patérina (ménesi

120kWh) ménesa rékins pieaugs par Ls 0,72;
— pie lieldka patérina (pieméram, ja elektribu

izmanto tdens sildisanai un ménesi patéré

300 kWh) rékins pieaugs par Ls 1,80.

Aptuveni 75% iedzivotaju ménesi patérée
ne vairak ka 120 kWh elektribas.

Péc Finansu ministrijas sniegtas infor-
macijas vidéja elektroenergijas realizacijas
tarifa kapums budzeta iestazu izmaksas
palielinatu par 0,8 milj.Ls. Péc Komisijas
aprékiniem, nemot véera, ka liela dala budzeta
iestazu ir salidzinosi nelieli lietotaji, kas iz-
manto pieslégumus zema sprieguma tikliem,
faktiskais maksajumu pieaugums varétu
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company forcing the company to borrow.

Moreover, the new tariffs significantly re-

duce cross-subsidies eliminating a possibil-

ity when separate user groups do not cover
their costs.

The new tariffs which took effect on Janu-
ary 1, 2004 were approved after a thorough
analysis of the submitted and additionally
requested materials, evaluation of opinions
expressed in public hearings and expert opin-
ions, analyzing the security of the electricity
system in Latvia, as well as considering opin-
ions of the Bank of Latvia, Ministry of Finance,
Ministry of Welfare, Ministry of Agriculture
and evaluation of state JSC “Latvenergo” ad-
ministrative costs performed by audit com-
pany LLC “PricewaterhouseCoopers”.

Analyzing the total impact of tariff chang-
es the Commission asked other institutions
to express opinions regarding their compe-
tence. Experts from the Bank of Latvia evalu-
ated the impact of tariff changes on inflation.
The direct impact on the consumer price
index (caused by higher expenses of indi-
viduals on the consumed electricity) will not
exceed 0.45 percentage points. The indirect
impact on inflation will be small because the
tariff does not change or is reduced for the
large consumers.

Analyzing the impact of electricity tariffs
on individuals the Commission calculated that
after the increase of base tariff by 15% (from
0.039 lats/kWh to 0.045 lats/kWh (incl. VAT)):
— Monthly bill will increase by 0.30 lats for

individuals with low electricity consump-

tion (50 kWh per month);

— Monthly bill will increase by 0.72 lats for
individuals with medium electricity con-
sumption (120 kWh per month);

— Monthly bill will increase by 1.80 lats for
individuals with higher consumption (for ex-
ample, if electricity is used for water heating
and 300 kWh per month are consumed).
About 75% of the population consumes

less than 120 kWh of electricity per month.

According to the information provided by the

Ministry of Finance an increase of the aver-

age electricity sales tariff would increase the

expenditures of the budgetary institutions
by 0.8 million lats. According to the calcula-
tions of the Commission the actual increase
of payments could be considerably larger — 1 to
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bt ievérojami lielaks — 1-1,5 milj.Ls. Tacu
VAS ,Latvenergo” nodoklu maksajumi péc
tarifu palielinasanas pieaugs par 3-4 milj.Ls.
Tadejadi kopéja ietekme uz valsts budzetu
bis pozitiva.

Vislielakais tarifu pieaugums ir nelieliem
uznémumiem ar pieslegumu zema spri-
eguma tikliem (0,4 kV kopném un linijam).
Konkréta ietekme katram uznémumam ir
atskiriga un atkariga no piesléguma atlautas
jaudas un faktiskas noslodzes atbilstibas.
VAS ,Latvenergo” ir izteikusi gatavibu
parskatit uzstaditas jaudas tiem lietotajiem,
kas $obrid nespéj tas efektivi noslogot.

Uznémumi, kas izmanto pieslegumu
vidéja sprieguma tikliem (6-20 kV kopném
un linijam), péc jaunajiem tarifiem maksas
apméram tikpat cik ieprieks. Nav pamata
paaugstinaties  elektrotransporta pakal-
pojumu cenam, jo elektroenergijas tarifs
Siem uznémumiem samazinas. Pieméram,
sLatvijas Dzelzcelam” tarifs samazinas
par 2,1%, Rigas Tramvaju un trolejbusu
parvaldei — par 7,6%.

Tarifa pieauguma dalu 2-3% robezas vei-
do izmaksu pieaugums energijas iepirksanai
no neatkarigiem elektroenergijas razotajiem
par valsts noteiktam atbalsta cenam, vidéji
apméram 3% no maksas par energiju no-
drosina atbalstu no regenerativajiem resursiem
razotajai elektribai mazajas hidro un véja
elektrostacijas.

Kogeneracija

Komisija apstiprina elektroenergijas un
siltumenergijas tarifus atbilstosi 2003.gada
26.februari apstiprinatajai ,, Kogeneracijas
stacijas sarazotas siltumenergijas un koge-
neracijas stacijas ar jaudu virs 4 megava-
tiem sarazotas elektroenergijas tarifu apre-
kinasanas metodikai”

2003.gada Komisija ir apstiprinajusi
sarazotas siltumenergijas un elektro-
energijas tarifus Daugavpils pasvaldibas
AS ,Daugavpils siltumtikli”, AS ,Liepéajas
siltums”, VAS ,Latvenergo” filiales ,Rigas
termoelektrostacijas” razotném TEC-1 un
TEC-2 un SIA ,Césu buavnieks”. Tarifu
pieaugumu pamata ietekméja dabasgazes
cenas pieaugums no 2003.gada 1.jalija.
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1.5 million lats because most budgetary institu-
tions are comparatively small users with connec-
tions to low voltage networks. However, tax pay-
ments by state JSC “Latvenergo” after the tariff
increase will grow by 3 to 4 million lats. Thus the
total impact on the state budget will be positive.

The largest tariff increase will affect small
companies with connection to low voltage
networks (0.4 kV buses and lines). The spe-
cific impact for each customer is different and
depends on correspondence of the permitted
capacity of the connection and actual load.
State JSC “Latvenergo” is ready to review the
installed capacity for users which cannot
efficiently utilize it.

Companies using connection to medium volt-
age networks (6-20 kV buses and lines) will pay
approximately the same amount as before the
introduction of the new tariffs. There is no rea-
son for electric transport service prices to grow
because the electricity tariff is decreasing for
these companies. For example, the tariff for rail-
way company “Latvijas Dzelzcels” decreases by
2.1%, for Riga Streetcar and Trolleybus Service
— by 7.6%.

The tariff increase of 2-3% is caused by cost
increase for energy purchase from independent
electricity generators at state supported prices,
on average about 3% of the payment for energy
provides support for electricity generated form
renewable resources in small hydropower plants
and wind power generators.

Combined heat and power generation

The Commission approves electricity
and heat energy tariffs in accordance with
“Tariff calculation methodology for the
heat produced in CHP plants and for the
electricity produced in CHP plants with
capacity above 4 MW” approved on Febru-
ary 26, 2003.

In 2003 the Commission has approved
heat energy and electricity tariffs for
Daugavpils municipal JSC “Daugavpils sil-
tumtikli”, JSC Liepajas siltums”, state JSC
“Latvenergo” subsidiary “Rigas termoelek-
trostacijas” plants TEC-1 and TEC-2 and
LLC “Cesu buvnieks”. The tariff increase
was mainly caused by the natural gas price
increase from July 1, 2003.
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2003. gada komisijas apstiprinatie tarifi kogeneracijas stacijam.
Tariffs approved by the Commission for CHP plants in 2003

Uznémuma Izmantotais kurinama Uzstadita raZosanas jauda, MW Tarifs Ls/MWh (bez PVN)
nosaukums veids Installed generation capacity, MW Tariffs lats/MWh (without VAT)
Comp any Typ ¢ Of ﬁl el used Elektroenergija Siltumnergija Elektroenergija Siltumnergija
Electricity Heat energy Electricity Heat energy
Daugavpils pasvaldibas Dabasgaze
AS "Daugavpils Siltumtikli" Natural gas 6.0 124,7 21,17 12,24
AS "Liepajas siltums Dabasgaze 12,0 1745 21,65 10,44
Natural gas
VAS "Latvenergo" filiales Rigas Termoelektrostacijas ra otnes:
State JSC "Latvenergo" subsidiary Rigas Termoelektrostacijas plants:
. 3 13,91 Ls/MWh
TEC-1 Dabasgaze 129,5 616,4 +28,62 tiikst. 10,03
Natural gas Ls/MW gada
(e Dabasgaze 390,0 1237,0 20,81 8,42
Natural gas
SIA "Césu buvnieks" Dabasgaze 1,27 11,64 24,28* 13,94
Natural gas 0,122 2,064 29,13*

* - elektroenergijas tarifi noteikti saskana ar MK noteikumiem Nr.9

* - electricity tariffs were determined according to the Cabinet of Ministers regulations No.9

Licencu prasibu ieverosanas uzraudziba
un pakalpojumu kvalitates kontrole

Licencu prasibu kontroli Komisija reali-
zéja, veicot uznémumu iesniegto atskaisu
izvértésanu un apsekojot licenzétos uznému-
mus pakalpojuma sniegSanas vietad, ka arl
izskatot lietotaju stidzibas. Uznémumi katru
gadu lidz 31.janvarim iesniedz nakosa gada
darbibas planus, kuros norada zinas par gada
plana atbilstibu ilgtermina attistibas planam,
uznémeéjdarbibas apjomu, pelnas, investiciju
un kreditu izlietojumu, efektivitates paaugsti-
nasanas pasdkumiem u.c. Lidz kartéja gada 31.
maijam uznémumi atskaitas par iepriekseja gada
saimnieciskas darbibas plana izpildes gaitu.

Stridu arpustiesas izskatiSana

Viena no Komisijas funkcijam ir izskatit no
sabiedrisko pakalpojumu sniegSanas attiecibam
izrietosus stridus. Energétikas nozaré 2003.gada
tika izskatiti 2 stridi. Starp SIA ,Adelina Ltd.”
un SIA ,TLA Darzeni” tika ierosinats strids
par elektroenergijas piegades nosacijumiem
starp pusém. Izskatot stridu, tika konstatétas
nepilnibas normativajos aktos un sniegti ieteikumi
situacijas risinasanai. Stidzibas iesniedzéjs nebija
apmierinats ar pienemto lemumu un to parstidzéja
tiesa. Paslaik lieta atrodas apelacijas instance.
Oftrs strids tika risinats starp R.G. Namatévu un
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Supervision of compliance with license
requirements and service quality control

The Commission controlled compliance
with license requirements by evaluating re-
ports submitted by companies and inspecting
licensed companies at the location of operation,
as well as by considering user complaints. Every
year by January 31 companies submit plans of
activities for the next year specifying informa-
tion on correspondence of the annual plan to
the long term development plan, scope of busi-
ness activities, use of profits, investments and
loans, efficiency improvement measures etc. By
May 31 companies report on the execution of
the operational plan of the previous year.

Extra-judicial dispute settlement

One of the Commission’s functions is settle-
ment of disputes resulting from public service
provision. Two disputes were considered in
the energy sector in 2003. One dispute was
initiated between LLC “Adelina Ltd” and LLC
“TLA Darzeni” on electricity supply condi-
tions. While solving the dispute, problems
were detected in the legal acts and solutions
were proposed. The initiator of the complaint
was not satisfied with the adopted decision
and appealed it in court. The other dispute
was between R.G.Namatevs and state JSC “Lat-
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VAS ,Latvenergo” par elekiroenergijas piegades
atjaunosanu. Pec jautajuma apspriesanas Komisi-
jas sédé starp pusém tika rasts mierizligums un
stidzibas iesniedzéjs atsauca savu iesniegumu.

2003.gada tika ierosinats strids starp
SIA ,TLA Darzeni” un SIA ,Starlett” par
elektroenergijas piegades nosacijumiem, kas
izskatits 2004.gada.

TELEKOMUNIKACIJAS UN PASTS

2003.gada kopéjais fikséta telefona abonen-
tu liiju skaits bija 662 tikst., no tam 87,8%
linijju bija pieslégtas ciparu sistémai. Sali-
dzinajuma ar iepriekséjo gadu kopéjais telefona
abonentu liniju skaits ir samazinajies par 5,6%.

Mobilo telekomu-

Telefona abonentu liniju skaits (takst.)
Number of fixed line subscribers (thsd.)

venergo” on renewal of electricity supply. After
the issue was considered in the Commission’s
board meeting the dispute was settled and the
claimant withdrew his application.

In 2003 a dispute was initiated between
LLC “TLA Darzeni” and LLC “Starlett” on
electricity supply conditions, and it will be
considered in 2004.

TELECOMMUNICATIONS AND POST

In 2003 the total number of fixed telephone
subscriber lines was 662 thousand of which
87.8% were connected to the digital system.
Compared to the previous year the total num-
ber of telephone subscriber lines has decreased
by 5.6%.

The number of mo-

nikaciju  abonentu
skaits 2003.gada bei- 800
gas sasniedza 1,217 700
milj., kas ir par 32,7% 600
vairak salidzinajuma 500
ar 2002. gadu. 400
2003.gada pieauga 300
ar pasta starpniecibu 200
nosatito paku skaits 100
(par 14,3% salidzinot 0

ar iepriekséjo gadu),
bet nositito véstulu,
pastkarsu un bandro-
lu skaits samazinajas

1997 1998 1999 2000 2001 2002 2003
I 1 Analogas linijas / Analogue lines

Il Ciparu linijas / Digital lines

Mobilo telekomunikaciju abonentu skaits (takst.)
Number of mobile phone users (thsd.)

bile phone users at
the end of 2003
reached 1.217 mil-
lion which is by
32.7% more than in
2002.

In 2003 the num-
ber of parcels sent by
post increased by
14.3% compared to
the previous year,
but the number of
sent letters, post-

cards and small par-

cels decreased by

0.3%. Money trans-

fers decreased by

par 0,3%. Savukart st- 1400
tito naudas parvedu- LeAlY
mu skaits salidzina- 1000
juma ar 2002. gadu sa- 800
mazindjas par 5,4%. e
2003.gada par 3,0% 200
pieauga BO VAS , Lat- AL =
vijas pasts” apstradato e

vestulu, pastkarsu un
bandrolusitijumuap-
jomi. Pieauga ieksze-

1997 1998 1999 2000 2001 2002 2003
—_— -

Pasta apstradatie véstulu, bandrolu un pastkarsu satijumi (takst.)
Letters, postcards and small parcels handled by post (thsd.)

5.4% compared to
2002. In 2003 the
volume of handled
letters, postcards and
small parcels grew
by 3.0%. The vol-
ume of domestic po-

- . 60000 ) ;
mes sitijjumu apjoms stal services increased
—iekszeme satito ves- 10 — the number of let-
tulu, bandrojuunpast- .- 1 ters, postcards and
karSu skaits pieauga 000 1 small parcels sent
par1,3%,sutijumuap- 000 | domestically  grew
joms uz arzemém pie- 0 by 1.3%, mail abroad
auga par 34,5%, sa- 1997 ' 1997 ' 1997 ' 1997 ' 1997 ' 1997 increased by 34.5%
vukart satijumu skaits Il lekizemé / Domestic while mail from
no arzemem sama- B Uz arzemém / Abroad abroad decreased by
zinajas par 4,7%. 4.7%.
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Pasta sektors

2003.gada Komisija pasta pakalpojumu snieg-
Sanai izsniedza 11 licences un 7 licencém pa-
garinaja darbibas terminu.

Atbilstosi ES direktivu prasibam Komisija
izstradaja un iesniedza Satiksmes ministrijai gro-
zijumus ,Pasta likuma”, MK noteikumos ,,Pasta
noteikumi” un ,,Noteikumi par pasta pakalpoju-
mu tarifiem”. 2003.gada 9.decembri MK ap-
stiprinaja grozijumus Pasta noteikumos. Komisija
Satiksmes ministrijai iesniedza priekslikumus
pasta nozares sektorpolitikas nostadném.

2003.gada februarl un oktobri Komisija orga-
nizéja tiksanos ar licencétajiem pasta pakalpoju-
mu uznémumiem. Tas laika uznémumu parstavji
tika iepazistinati ar Komisijas struktaru, funkcijam
un pasta pakalpojumu regulésanas aktualitatem,
ka ari tika apstiprinata sadarbiba informacijas un

Postal sector

In 2003 the Commission issued 11 licenses and
renewed 7 licenses in the postal sector.

In accordance with the requirements of EU di-
rectives the Commission developed and submitted
to the Ministry of Transport amendments in the
Postal Law, the Cabinet of Ministers “Postal regula-
tions” and “Regulations on tariffs of postal services”.
On December 9, 2003 the Cabinet of Ministers ap-
proved amendments in Postal regulations. The Com-
mission also submitted to the Ministry of Transport
the proposals on the postal sector policy.

In February and October 2003 the Commission
organized meetings with licensed postal service
companies. Representatives of companies received
information on the structure and functions of the
Commission and postal service regulation issues,
as well as cooperation was strengthened on ex-

4. ielikums

BO VAS , Latvijas pasts”

BO VAS ,Latvijas pasts” saskana ar Pasta likumu nodrosina visparéjos pasta pakalpojumus. Latvijas pas-
tam ir monopoltiesibas pienemt, parsatit un izsniegt valsts robezas gan iekszemes, gan starptautiskos véstulu
korespondences sutijumus — véstules, pastkartes, bandroles un sikpakas.

2003.gada BO VAS ,Latvijas pasts” kopgjie ienémumi no sniegtajiem pakalpojumiem sastadija 24,4 milj.Ls.
Lielako dalu (44%) veidoja ienémumi no vestulu korespondences. Nozimigs ipatsvars kopéjos ienémumos bija
ienémumiem no preses izdevumu un reklamu, ka ari pensiju un pabalstu piegades — attiecigi 14% un 8%.

2003.gada beigas Latvija darbojas 964 pasta nodalas — par 1 nodalu mazak neka 2002.gada beigas.

Vidgéjais uznémuma stradajoso skaits 2003.gada sasniedza 6535 (no tiem 2690 pastnieki). 2003.gada
salidzinajuma ar 2002.gadu vidéjais stradajoso skaits palielinajas par 94 cilvekiem (savukart pastnieku skaits

samazinajas par 104 cilvekiem).

Pasta nodalu skaits

Number of post offices
1000 'fp fﬁ
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(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)

Pastnieku skaits

Number of postmen
3200
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2800
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2400
2200
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Box 4

Non-profit state JSC “Latvijas pasts”

In accordance with the Postal Law, non-profit state JSC “Latvijas pasts” provides general postal services.
“Latvijas pasts” has monopoly rights to accept, send and distribute domestic and international mail corre-
spondence in Latvia — letters, postcards and small parcels.

In 2003 the total revenue of “Latvijas pasts” from the provided services was 24.4 million lats. Letter cor-
respondence accounted for the largest portion (44%) of the revenue. Significant share in total revenue was
also made up by the revenue from press and advertisement delivery, as well as payments of pensions and

benefits — accordingly 14% and 8%.

964 post offices operated in Latvia at the end of 2003 (1 office less than at the end of 2002).
The average number of employees in the company reached 6535 in 2003 (of which 2690 were postmen).
In 2003, compared to 2002, the average number of employees increased by 94 persons (while the number of

postmen decreased by 104 persons).
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(Based on unaudited information provided by the company)
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pieredzes apmaina.

2003.gada junija Eiropas Komisijas parstaviji
vizité Latvija novértéja pasta sektora attistibu.
Visuma pozitivi tika noveértéta Latvijas gataviba
pildit Eiropas pasta Direktivu prasibas un Komi-
sijas darbs pasta nozares regulésana.

2003.gada pasta nozaré Komisija sanéma 7 si-
dzibas par pasta pakalpojumu sniedzejiem. Neviena
stidziba neapstiprinajas to darbibas parkapumi.

2003.gada testa rezima tika turpinata pasta
pakalpojumu kvalitates kontrole. Tas ietvaros no
visiem Latvijas administrativajiem rajoniem tika
izsutitas 800 kontrolvéstules, lai konstatétu, vai
Latvijas pasts nodrosina iekszemes pasta stitijumu
parsiitiSanu no nosiitiSanas pasta iestades lidz
izsniegSanas pasta iestadei piecu dienu laika, nes-
kaitot svétdienas un svétku dienas (MK noteiku-
mu nr. 265 ,Pasta noteikumi” 60. punkts).
Parbauzu rezultata konstatéts, ka 1002 iekszemes
pasta stitijumu tiek parsititi piecu dienu laika.

2004.gada planots turpinat pasta pakalpojumu
kvalitates kontroli ar kontrolvéstulém, palielinot
kontrolvéestulu skaitu. Bez tam 2004.gada Komisi-
ja apstiprinas pasta pakalpojumu tarifu apréki-
nasanas metodiku, veiks licencéto uznémumu
sniegto pasta pakalpojumu apjomu un tarifu ap-
koposanu un analizi, licencéto pasta uznémumu
darbibas parraudzibu, pasta pakalpojumu kvali-
tates eksperimentadlo parbaudi, izstadas un
publicés visparéjas atlaujas pasta nozaré registre-
Sanas kartibu, veiks Latvijas normativo aktu
harmonizaciju atbilstosi ES pasta direktivu
prasibam.

Telekomunikacijas

SIA , Lattelekom SIA”

change of information and experience.

In June 2003 the representatives of the European
Commission evaluated the development of the
postal sector in Latvia. The readiness of Latvia to
fulfill requirements of the European postal direc-
tives and the work of the Commission in postal
sector regulation were generally positively ac-
knowledged.

The Commission received 7 complaints about
postal service providers in 2003. None of the com-
plaints proved justified.

Postal service quality control was continued in a
test mode during 2003. 800 test letters were sent
from all administrative districts of Latvia to check if
“Latvijas pasts” ensures delivery of domestic mail
from sending post office to distribution post office
within five days, excluding Sundays and public
holidays (Paragraph 60 of the Cabinet of Ministers
regulations No.265 “Postal regulations”). As aresult
of tests it was concluded that 100% of domestic
mail was delivered within five days.

It is planned to continue postal service quality
control in 2004 increasing the number of test let-
ters. Additionally, in 2004 the Commission will
approve the postal service tariff calculation meth-
odology, gather and analyze information on tariffs
and volumes of postal services provided by li-
censed companies, supervise operation of licensed
postal companies, perform experimental testing of
postal service quality, develop and publish the reg-
istration procedure of general authorizations in the
postal sector, harmonize Latvian legal acts with the
requirements of EU postal directives.

Telecommunications

5. ielikums

Lattelekom sniedz telekomunikaciju pamatpakalpojumus, datu, interneta un kontaktu centra pakalpoju-
mus, ka arl integrétus telekomunikaciju un informacijas tehnologijas (IT) risinajumus. Vairakus pakalpoju-
mus Lattelekom sniedz, izmantojot atseviskas precu zimes. Lattelekom izmanto Verdi pre¢u zimi integrétu
telekomunikaciju un informacijas tehnologijas risinajumu sniegsanai, Apollo pre¢u zimi — interneta pakal-
pojumu sniegSanai un precu zimi Kontaktu centrs 118 — operatoru pakalpojumu sniegSanai. 2003.gada
uznemums Lattelekom bija lielakais telekomunikaciju pakalpojumu sniedzéjs Latvija apgrozijuma un klientu
skaita zina.

Lai gan fikséto telekomunikaciju tirgus ir liberalizéts, Lattelekom turpina ieguldit lidzeklus
telekomunikaciju tikla modernizacija. 2003.gada beigas kopéjais ciparu tiklam pieslégto talruna liniju
ipatsvars sasniedza 88,7% (2002.gada — 83,2%). Ciparu tiklam pieslégtas visas talruna linijas Rigas regiona
un visos rajonu centros. Parskata gada liela uzmaniba tika pievérsta rajoniem, kuros ir zems ciparu tiklam
pieslégto talruna liniju ipatsvars (Ludzas, Alaksnes, Madonas, Talsu un Kraslavas rajonos).

Kopéjais talruna liniju skaits 2003.gada beigas bija 653 853, un tas ir par 6,8% mazak neka iepriekséja
gada. Talruna liniju skaita samazinasanas iemesli ir mobila telekomunikaciju tirgus strauja attistiba un
musdienigu telekomunikaciju gala iekartu izmantosana no klientu puses. Parskata gada samazinajas arl
kopéja izejosa sakaru plasma, tacu pateicoties veiksmigai uznémuma darbibai, liniju skaits un sakaru
plasmas apjoms samazinajas mazak neka ieprieks tika paredzéts.

KOMISIJAS GADA PUBLISKAIS PARSKATS
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2003.gada divkarsojas Lattelekom interneta pakalpojumu sniedzéja Apollo piedavato pastavigo interneta
pieslégumu lietotaju skaits. Ipasi strauj$ pieaugums bija parskata gada otraja pusé, kad Apollo saka piedavat
jaunu pastavigo interneta pieslégumu Pilsétas internets, kas tehniska risindjuma un cenas zina ir izdevigs
iedzivotajiem.

2003.gada Lattelekom turpinaja ieviest Latvija bezvadu interneta piesleguma tehnologiju, kas veidota uz
Wireless LAN un Wi-Fi bazes. Gada beigas publisko bezvada interneta telpu skaits parsniedza 40 un tika
izveidots bezvadu interneta risinajums uznémumiem Bezvadu birojs un iedzivotajiem Bezvadu maja.
Parskata gada Lattelekom saka piedavat tris jaunus tarifu planus. Uznémums saviem klientiem regulari
piedavaja dazadas atlaides starptautiskajam talsarunam, talruna linijas ierikosanai, vietéjam sarunam. Lat-
telekom samazinaja arl interneta iezvanpieejas tarifus darba dienu vakaros.
Parskata gada Lattelekom operatoru pakalpojumu sniedzéjs Kontaktu centrs 118 bija lideris informativo pak-
alpojumu tirgi un ta apkalpoto zvanu skaits palielinajas par 12%. Kontaktu centrs 118 aktivi saka piedavat
savus pakalpojumus klientu apkalposanas joma aréjiem biznesa klientiem. 2003.gada kopéjais apkalpo-
to kontaktu skaits sasniedza 18,2 miljonus.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)

Box 5
LLC “Lattelekom”

Lattelekom provides basic telecommunications services, data, Internet and contact centre services, as
well as integrated telecommunications and IT solutions. Several of Lattelekom’s services are provided under
different brands. Lattelekom uses Verdi trademark to provide integrated telecommunications and IT solu-
tions, Apollo trademark to provide Internet services and trademark Contact Centre 118 to provide operator
services. In 2003 Lattelekom was the largest telecommunications service provider in Latvia in terms of turn-
over and number of customers.

Although the fixed telecommunications market is liberalized Lattelekom continues investing in the mod-
ernization of the telecommunications network. At the end of 2003 the total share of telephone lines con-
nected to the digital network reached 88.7% (83.2% in 2002). All telephone lines in Riga district and all
district centers have been connected to the digital network. In the report year considerable attention was
paid to districts with a low share of telephone lines connected to the digital network (Ludza, Aluksne, Ma-
dona, Talsi and Kraslava districts).

The total number of telephone lines at the end of 2003 was 653 853 which is 6.8% less than in the previ-
ous year. Reasons for this decrease were the rapid development of the mobile telecommunications market
and the use of modern telecommunications equipment. In the report year the total outgoing communication
flow also decreased, but the number of lines and communication flow volume went down less than fore-
casted before due to successful operation of the company.

In 2003 the number of users of Apollo permanent Internet connection doubled. The growth was espe-

cially fast in the second half of the year when Apollo started offering the new permanent Internet connection
City Internet which is attractive for individuals due to its technical solution and price.
In 2003 Lattelekom continued introducing the wireless Internet connection technology which is based on
Wireless LAN and Wi-Fi. At the end of the year the number of public wireless Internet areas exceeded 40 and
wireless internet solutions Wireless Office for companies and Wireless Home for individuals were devel-
oped.

Lattelekom started offering three new tariff plans in the report year. The company offered different dis-
counts for international calls, telephone line installation, and local calls. Lattelekom also reduced Internet
dial-up tariffs on workday evenings.

In the report year Lattelekom’s operator service provider Contact Centre 118 was the leader in the infor-
mation service market and the number of serviced calls increased by 12%. Contact Centre 118 actively
started offering its services to external business customers. The total number of serviced contacts reached
18.2 million in 2003.

(Based on unaudited information provided by the company)

6. ielikums
SIA , Latvijas Mobilais Telefons”
2003.gada “Latvijas Mobilais Telefons, SIA” (LMT) turpinaja ieprieksejos gados uzsakto dinamisko
attistibu un izaugsmi. Konkurences apstaklos uznémums turpinaja stradat ar panakumiem un sasniedza
labus finansu raditajus, gustot rekordlielu pelnu uznemuma vésture — 42,3 milj.Ls.
Kopejais LMT klientu skaits 2003.gada pieauga, gada beigas sasniedzot jau 609 011, kas bija 26,3% no Latvi-
jas iedzivotajiem. Pakalpojumu lietotaju skaits palielinajas par 134 996 klientiem jeb 22%, salidzinot ar
2002.gadu. To veicindja Mazcenas mobilo piedavajums un veiksmiga sadarbiba ar LMT pakalpojumu
tirdzniecibas tikla uznémumiem.
Palielinoties abonentu skaitam, pérn tika butiski pazeminati starptautisko sarunu tarifi, dienas tarifs
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zvaniem uz fikséta tikla talruniem Latvija, ka ar1 tika palielinats bezmaksas minasu skaits piesleguma Piez-
vani man! lietotajiem. Rezultata LMT sniegtie mobilo sakaru pakalpojumi kluva ekonomiski izdevigaki un
pieejamaki plasakam iedzivotaju skaitam.

Kops LMT dibinasanas uznémums ir aktivi stradajis, lai klientiem piedavato pakalpojumu kvalitate bitu

augsta. 2003.gada biutiski tika uzlaboti sakari lielu pasakumu laika tajas vietas, kur pulcéjas liels skaits
mobilo talrunu lietotaju, pieméram, Eirovizijas konkursa laika. Tika veikts pirmais publiskais zvans UMTS
mobilo sakaru tikla, kas LMT klientus tuvinaja nakamas paaudzes mobilo sakaru iespéjam. LMT sanéma ari
licenci darbibai fikséto telekomunikaciju tikla, lai, izmantojot uzpnémuma tehnologiskos, finansu un
darbaspéka resursus, sniegtu saviem klientiem vél plasaku pakalpojumu klastu.
Jau iepriekséja gada LMT gatavojas telekomunikaciju tirgus liberalizacijai. Realais solis $aja virziena bija
septembri LMT un SIA “Telekomunikaciju grupa” parakstitais starpsavienojuma ligums, ko noslédza mobilo
sakaru operators un uznémums, kas péctirgus liberalizacijas ieguvis licenci uznémeéjdarbibai telekomunikaciju
nozare.

2003.gada veiksmigais darbs tika novértéts ar dazadiem svarigiem apbalvojumiem, starp kuriem ipasu
nozimi ieguva Latvijas Personala vadisanas asociacijas gada balva ka labakajam uznémumam valsti personala
vadibas joma 2002.gada. Si balva apliecina, ka uznémums rapéjas par saviem darbiniekiem, kuru
profesionalitate, entuziasms un rado$a pieeja darba uzdevumu veik$anai veicinaja uznémuma biznesa
attistibu.LMT sanéma arl Latvijas Kvalitates balvu par sasniegumiem kvalitates vadiba. Augsta limena
kvalitates vadiba palidz labak izpildit klientu vajadzibas un intereses, ka ari palielinat LMT darbibas
efektivitati.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)

Box 6
LLC “Latvijas Mobilais Telefons”

In 2003 LLC “Latvijas Mobilais Telefons” (LMT) continued the dynamic development and growth
which was started in previous years. Under competitive conditions the company continued successful
operation and achieved good financial results gaining a record profit — 42.3 million lats.

The total number of LMT customers increased in 2003 reaching 609 011 customers at the end of the

year which corresponds to 26.3% of the population of Latvia. The number of service users grew by
134 996 customers or by 22% compared to 2002. The result was achieved by the offer of Low priced
mobile and successful cooperation with retail companies.
As the number of subscribers grew tariffs for international calls and day-time tariff for calls to the
fixed network were significantly reduced, as well as the number of free minutes for users of Call me!
tariff plan was increased. As a result LMT mobile services became more attractive and available to
wider population.

Since foundation LMT has worked actively to provide high quality services to customers. In 2003
communication quality was greatly improved during mass events where a lot of mobile phone users
gather, for example, during Eurovision song contest. The first public call was made in the UMTS mo-
bile communications network which brings LMT customers closer to the next generation of mobile
communications. LMT also received a fixed telecommunications network license to offer its custom-
ers even more services using technological, financial and human resources of the company.

During the previous year LMT prepared for liberalization of the telecommunications market. A real
step in this direction was an interconnection agreement signed in September by LMT and LLC “Teleko-
munikaciju grupa”.

The successful work in 2003 was acknowledged by several important prizes of which the most im-
portant was the prize of Latvia Personnel Management Association for being the best company in staff
management in Latvia in 2002. This prize certifies that the company takes care of its employees whose
professionalism, enthusiasm and creative approach fosters development of the company. LMT also
received Quality Prize of Latvia for achievements in quality management. High level quality manage-
ment helps to better satisfy the needs and interests of customers, as well as increase efficiency of op-
eration.

(Based on unaudited information provided by the company)

Konkurences sekmésana Promotion of competition

Komisijas pamatuzdevums liberalizéta tir-
gus apstaklos ir nodrosinat godigas un brivas
konkurences nosacijumus, paraléli nodrosinot
telekomunikaciju pakalpojumu lietotaju un
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The basic task of the Commission is to pro-
vide conditions for fair and free competition un-
der liberalized market conditions, at the same
time guaranteeing protection of rights of tele-
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abonentu tiesibu aizsardzibu.

Lai tirgt raditu véera nemamu konkurences
spiediena efektu, Komisija tirgus dalibniekiem
pieméro ta saukto asimetrisko regulésanu.
Asimetriskd regulésana nozimé, ka tirgus
dalibniekam, kam ir zinama tirgus vara, tiek
piemeérotas saistibas, lai panaktu tadu uznémuma
uzvedibu tirgi, kada ta batu konkurences spiedi-
ena rezultata. Citiem vardiem, pastiprinata viena
uznémuma uzraudziba ar meérki nodrosinat
vienadus ,spéles noteikumus” un attistibas
iespéjas visiem tirgus dalibniekiem.

Saskana ar likuma ,,Par telekomunikacijam”
prasibam vairaki telekomunikaciju pakalpoju-
mu tirgi tika atverti konkurencei no 2003.gada
1.janvara.

2003.gada beigds 19 uzpémumi sniedza
fiksetos balss telefonijas pakalpojumus.
Kopéjais apgrozijums no fikséto balss telefoni-
jas pakalpojumu sniegSanas 2003.gada bija
vairak neka 100 milj.Ls, lielaka dala no kura ir
uznémumam ,Lattelekom SIA”. Salidzinot ar
2003.gada pirmo pusgadu, otraja vérojams
neliels kopéja apgrozijuma kritums paraléeli
lidz apméram 95% samazinoties vésturiska
tirgus dalibnieka tirgus dalai.

Vairak neka 20 uznémumi 2003.gada snied-
za nomato liniju pakalpojumus. Kopéjais
apgrozijums no nomato liniju pakalpojumu
sniegSanas bija aptuveni 5 milj.Ls. Nomato
liniju pakalpojumu tirgti arvien nozimigaku
lomu spélé jaunie tirgus dalibnieki. Jau pusga-
da laika kops tirgus atvérsanas konkurencei to
kopéja tirgus dala bija apméram 23%.
2003.gada kopuma vérojama lidziga tendence
vesturiska tirgus dalibnieka tirgus dalai
nokritot lidz apméram 60%. Straujais kritums
skaidrojams ar atsevisku tirgus dalibnieku
gatavibu uzsakt pakalpojumu sniegsanu jau
pirms tirgus liberalizacijas, izmantojot ieprieks
izbtivetu infrastruktaru. Siem uzpémumiem
bija vien jasagaida oficiala atlauja pakalpoju-
mu sniegSanai.

Paturot prata lielo izsniegto licencu un
visparéjo atlauju skaitu un noveértéjot minétos
fiksetas balss telefonijas un nomato liniju
raditajus, ka arl salidzinosi lielo interesi par
starpsavienojumu izveidosanu, jasecina, ka Lat-
vija pusgadu péc tirgus liberalizacijas atrodas
tada stadija, kada esosas dalibvalstis atradas
gadu péc fikséta tikla operatora monopoldarbibas
partrauksanas, vairaki raditaji pat ir labaki.
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communications service users and subscribers.

To create a considerable competition pres-
sure effect in the market the Commission applies
the so-called asymmetric regulation to market
participants. Asymmetric regulation means that
market participants having a certain market
power also have more obligations in order to
achieve behavior of the company as it would be
under competition. In other words, it is an addi-
tional supervision of one company to provide
equal “rules of the game” and development op-
portunities for all market participants.

In accordance with the requirements of the
law “On Telecommunications” several tele-
communications service markets were opened
for competition from January 1, 2003.

At the end of 2003 19 companies provided
fixed voice telephony services. The total turn-
over from the provision of fixed voice tele-
phony services in 2003 was more than 100
million lats and most of it was earned by LLC
“Lattelekom”. Compared to the first half of
2003, there was a slight drop in total turnover
in the second half, simultaneously the market
share of the incumbent went down to approxi-
mately 95%.

More than 20 companies provided leased
line services in 2003. The total turnover from
the provision of leased line services was ap-
proximately 5 million lats. New market par-
ticipants play more and more significant role
in the leased line service market. Their total
market share was about 23% after the first half
year of the market opening. In 2003 as a whole
a similar trend was observed as the market
share of the incumbent dropped to around
60%. The rapid drop can be explained by the
readiness of some market participants to start
providing services before market liberalization
using previously built infrastructure. These
companies only had to receive an official per-
mit for service provision.

Keeping in mind the large number of issued
licenses and general authorizations and evaluat-
ing the indicators for fixed voice telephony and
leased lines, as well as comparatively high inter-
est in interconnections, it should be concluded
that Latvia after a half year of market liberaliza-
tion has reached such a stage which was
achieved by existing member states within one
year after the end of monopoly of the fixed net-
work operator, some indicators are even better.
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Minétie dati norada, ka pastav pietiekams
pamats telekomunikaciju tirgus turpmakai
attistibai péc atsevisku regulésanas jautajumu,
1pasi starpsavienojumu joma, atrisinasanas.

Lietotaju interesu aizsardziba

Pildot likuma ,,Par telekomunikacijam” un
likuma ,,Par sabiedrisko pakalpojumu regula-
toriem” noteiktos uzdevumus, Komisija lidzas
planotajam regularajam telekomunikaciju sa-
karu kvalitates parbaudéem visa Latvijas
teritorija izskata ari telekomunikaciju pakalpo-
jumu lietotaju sudzibas (pretenzijas) par
telekomunikaciju pakalpojumu sniegsanu.
Sakara ar uznémuma ,Tele2” prasibu turét
slepeniba vinu abonentu skaitu, Komisija ne-
var sniegt parskatu par stidzibu attiecibu pret
operatoru  abonentu skaitu. Tapat ka
iepriekséjos gados lielakais stidzibu skaits ir
par SIA ,Lattelekom SIA”, tacu uzreiz
japiebilst, ka pamatotas bija tresa dala no tam.
Visvairak stdzibu ir par neprecizitatem
rékinos. Par citiem uzpnémumiem visvairak
sidzibu ir par interneta un kabelteleviziju
pakalpojumu kvalitati un abonentu ligumu
nosacijumiem.

Salidzinot ar

The data indicate that there is a sufficient basis
for further development of the telecommunica-
tions market after some regulatory issues are
solved, especially in the interconnections field.

Protection of consumer interests

Fulfilling the tasks specified in the law “On
Telecommunications” and the law “On Regu-
lators of Public Services” the Commission be-
sides planned regular telecommunications
connection quality tests in all territory of Lat-
via also considers complaints of telecommuni-
cations service users on the provision of tele-
communications services.

Due to the request of Tele2 not to publish the
number of their subscribers the Commission
cannot report the relation of complaints to the
number of subscribers of operators. As before
the largest number of complaints is against
LLC “Lattelekom” although only a third of
them were justified. Majority of complaints
concern inaccuracy of bills. As to other com-
panies most complaints are concerned with
the quality of Internet and cable television ser-
vices and conditions of subscriber agree-
ments.

Compared to

Uznémums Skaits o
20.0.2..g.adu, Ifo- Company Number of complaints ’ 2002 the num-
misijai adreséto ber of com-
sidzibu (preten- ~ SIA “Lattelekom SIA” 79 55,6 plaints addres-
ziju) skaits strau- ~ SIA “Tele2” 12 8,5 sed to the Com-
ji pieaudzis — = SIA “LMT” 5 3,5 mission  has
par 84.%’ 1§as " Citi uznsmumi grown raplfily
izskaidrojams : , 46 32,4 —by84% which
ar tirgus dalib- Other companies can be ex-
nieku skaita pie- Kopa: plained by the
augumu, ka arl .00, 142 100,0 ~ growth of the
Komisijas atpa- number of mar-
zistamibu. ket participants

Plasa telekomunikaciju pakalpojumu klasta
dél] palielinajas to stidzibu (pretenziju) skaits,
kas saistitas ar rékinu neprecizitati.

Iesniegto stidzibu (pretenziju) skaits par
SIA ,Lattelekom SIA” sniegtajiem pakalpo-
jumiem ir palielinajies par 65%. Iespéjams, ka
stidzibu buitu mazak, ja SIA , Lattelekom SIA”
vairak uzmanibas veltitu lietotaju apkalposanai
klatiene, ka to dara SIA ,LMT” un daléji arl
SIA , Tele2”.

Vairaku telekomunikaciju pakalpojumu
sniedzéju ligumos ligumslédzeju pusu tiesibas
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and increased recognition of the Commission.
Due to the wide scope of telecommunications
services the number of complaints related to in-
accuracy of bills has increased.
The number of submitted complaints on services
provided by LLC “Lattelekom” has increased by
65%. It is possible that there would be fewer
complaints if LLC “Lattelekom” paid more atten-
tion to customer service as it is done by LLC
“LMT” and partially also by LLC “Tele2”.
Rights and obligations of contracting parties in
contracts of several telecommunications service
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un pienakumi nav vienlidzigi, nostadot
sliktaka situacija telekomunikaciju pakalpoju-
mu lietotajus.

Saskana ar Komisijas ricibd esoso in-
formaciju, vairaki telekomunikaciju uznemu-
mi liguma ar abonentu nav uzradijusi teleko-
munikaciju pakalpojumu kvalitates nosaci-
jumus, kas ir pretruna ar likuma ,Par tele-
komunikacijam” 23.pantu. Gadijumos, kad
tika konstatéts sads parkapums, Komisija
uzdeva ligumus grozit. Saja sakara Komisija
aicina pakalpojumu lietotajus uzmanigi lasit
ligumus pirms parakstiSanas un atceréties, ka
ligums ir divpuséja vienosanas, kura arl
lietotajs var izvirzit savas prasibas.

Sabiedrisko pakalpojumu sniedzéju
attistibas veicinasana

Lidz ar telekomunikaciju tirgus atvérsanu
konkurencei no 2003.gada 1.janvara, Komisi-
jas darbiba pakalpojumu sniedzéju attistibas
veicinasanai butu iedalama divos virzienos —
jauno tirgus dalibnieku atbalsts un vésturisko
tirgus dalibnieku darbibas nodrosinasana, vei-
cot tirgus izmainas pakapeniski un prog-
nozéjami. Galvenais instruments jauno tirgus
dalibnieku atbalstam ir asimetriska regulésana,
uzliekot 1ipasSas saistibas uznémumiem ar
batisku ietekmi tirgn. Sadu saistibu pie-
meéroSana nerada uznémumiem, kuri jau tirgt
ir nostiprinajusies, labvéligaku darbibas vidi
salidzinajuma ar jaunienacéjiem, ka ari nosaka
piendkumus bitiskas ietekmes uznémumiem
piedavat savus resursus jaunienacéjiem. Sajé
sakara 2003.gada Komisija ir izstradajusi tiklu
savstarpéjas savienosanas tehniskos noteiku-
mus, apstiprinajusi noteikumus par minimalo
piedavajamo nomato liniju pakalpojumu kopu
un to pamatpiedavajumu, apstiprinajusi uzne-
mumu ar bitisku ietekmi tirgli starpsavieno-
jumu ligumu pamatpiedavajumus, izstradajusi
piekluves tikla atsaistiSanas tehniskos notei-
kumus un kartibu, ka ari informéjusi uzne-
mumus par nepiecieSamibu izstradat iekartu
kopigas izmantoSanas nosacijumus (tos
Komisija apstiprinaja 2004.gada sakuma).

Pakapenisku un prognozéjamu tirgus
izmainu nodrosinasanai Komisija pirms lée-
mumu pienemsanas ir veikusi plasas diskusi-
jas ar tirgus dalibniekiem, rikojusi vairakas
uzklausisanas sanaksmes izstradato dokumen-
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providers are not equal putting telecommunica-
tions service users in a disadvantageous position.

According to the information of the Com-
mission several telecommunications compa-
nies have not included telecommunications
service quality conditions in the agreement
with subscriber which is contradictory to
Clause 23 of the law “On Telecommunica-
tions”. When such a violation was detected the
Commission ordered to alter these agreements.
In this regard the Commission urges service
users to read agreements carefully before sign-
ing them and remember that an agreement is a
bilateral contract in which the user may also
include his requirements.

Promotion of public service provider
development

Since the opening of the telecommunication
market to competition from January 1, 2003 the
activities of the Commission to promote the de-
velopment of service providers may be divided in
two directions — supporting the new market par-
ticipants and ensuring operation of incumbents
by making market changes gradually and predict-
ably. The main instrument for supporting the
new market participants is asymmetric regula-
tion by applying special obligations to companies
with significant market power. Application of
such obligations precludes more favorable condi-
tions for the companies which have already
gained foothold in the market compared to new-
comers, as well as specifies requrements for com-
panies with significant market power to offer their
resources to newcomers. In this regard in 2003 the
Commission has developed technical require-
ments of telecommunications network intercon-
nection, approved regulations on the minimum
set of offered leased line services and their basic
offer, approved reference interconnection offers
for companies with significant market power, de-
veloped technical regulations and procedure for
local loop unbundling, as well as informed com-
panies about necessity to prepare conditions for
joint use of equipment (they were approved by
the Commission at the beginning of 2004).

To ensure gradual and predictable market
changes the Commission had wide discus-
sions with market participants before adopting
decisions, organized several public hearings to
discuss prepared draft documents, as well as
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tu projektu apspriesanai, ka arl piedalijusies
nozares asociaciju rikotajos pasakumos. Nes-
katoties uz aktivo darbu ar nozares uzne-
mumiem, nacas arl uzklausit atsevisku
uznémumu parmetumus, kas ne vienmeér bija
pamatoti. To, ka tirgus dalibnieku interesu
sabalansésana nav viegls uzdevums, apliecina
Komisijas pieredze tiesvediba. 2003.gada
beigas visi tris lielakie telekomunikaciju oper-
atori bija iestdzéjusi Komisiju tiesa, turklat
viens no Komisijas pienemtajiem lemumiem
tika apstridéts ka parak liberals un jaunu op-
eratoru ienak$anu veicinoss, kamer cits — ka
konkurenci kavéjoss. Kaut ari tirgus dalibnieku
viedokli par veélamo Komisijas ricibu ir
atskirigi, Komisija ir parliecinata, ka pirmaja
gada péc liberalizacijas paveiktais ir nozimigs
visas telekomunikaciju nozares attistibai.

Licencesana

Saskana ar likumu ,,Par telekomunikacijam”
telekomunikaciju nozaré pastiv divu veidu
atlaujas uznémeéjdarbibai — individualas li-
cences un visparéjas atlaujas. Individualas li-
cences tiek izsniegtas telekomunikaciju uzne-
mumiem, kuri jau ir ierikojusi vai plano ierikot
publiskos telekomunikaciju tiklus un sniegt
publiskos telekomunikaciju pakalpojumus,
vai ari gadijumos, kad telekomunikaciju
uznémumiem uznémeéjdarbibas veiksanai Saja
nozaré ir nepiecieSsama ierobezoto nacionalo
resursu pieskirSana (ierobezotie resursi tele-
komunikacijas ir radiofrekvences un numera-
cijas diapazons). Paréjos gadijumos tiek
registrétas visparéjas atlaujas. Individuala li-
cence ir dokuments, kas tiek izsniegts katram
uznémumam individuali un ietver informaciju
par uznémumu, ka ari uznémumam pieskirtas
tiesibas un uzliktas saistibas (licences no-
sacijumus), savukart visparéja atlauja ir doku-
ments, kas ietver informaciju par uznémumu,
ta sniegtajiem telekomunikaciju pakalpojumi-
em un darbibas teritoriju, bet neietver indi-
vidualus nosacijumus. Visparéjo atlauju nosa-
cijumi ir izklastiti attiecigajos Komisijas izstra-
datajos noteikumos un tie ir vienadi visiem
visparéjo atlauju turétajiem.

Komisija 1idz 2003.gada 31.decembrim tele-
komunikaciju nozaré bija izsniegusi 183 indi-
vidualas licences, ka ari registréjusi 26 visparéjas
atlaujas. No licences un atlaujas sanémusajiem
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participated in events organized by sector asso-
ciations. Despite the active work with telecom-
munications companies the Commission had to
hear criticism from some companies which were
not always justified. Commission’s involvement
in several litigation processes proves that balanc-
ing interests of market participants is not an easy
task. At the end of 2003 all three largest telecom-
munications operators had sued the Commis-
sion, moreover one of the Commission’s deci-
sions was disputed as too liberal and promoting
entrance of new operators while another — as
hindering competition. Although opinions of
market participants on the desired action of the
Commission often differ, the Commission is cer-
tain that the work done in the first year after lib-
eralization is significant for development of the
entire telecommunications sector.

Licensing

According to the law “On Telecommuni-
cations” there are two types of permissions
in the telecommunications sector — individ-
ual licenses and general authorizations. In-
dividual licenses are issued to telecommuni-
cations companies which have already in-
stalled or plan to install public telecommu-
nications networks and provide public tele-
communications services or in cases when
telecommunications companies require
scarce national resources (scarce resources
in telecommunications are radio frequency
and numeration range). In other cases gen-
eral authorization is registered. Individual
license is a document which is issued to
each company individually and contains in-
formation about the company, as well as the
rights granted and obligations imposed on
the company (license conditions), while
general authorization is a document contain-
ing information about the company, its pro-
vided telecommunications services and the
territory of operation, but it does not contain
any individual conditions. The conditions of
general authorizations are listed in the cor-
responding regulations of the Commission
and they are the same for all general authori-
zation holders.

By December 31, 2003 the Commission
had issued 183 individual licenses and regis-
tered 26 general authorizations. 60 compa-
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uznémumiem 60 uznémumi darbojas vai plano
darboties iekszemes/vietéjo balss telefonijas pakal-
pojumu joma, 64 uznémumi — starptautiskas balss
telefonijas pakalpojumu joma, 88 uznémumi
sniedz nomato Imiju pakalpojumus, 182 uzneé-
mumi piedava interneta un datu parraides pakal-
pojumus, 10 — taksofonu pakalpojumus, 8 uzné-
mumi — radiokomunikaciju pakalpojumus un 35
uznemumi — televizijas un skanas izplatisanas pak-
alpojumus. Bez tam izsniegtas ari divas UMTS
standarta mobilo sakaru licences.

Tarifu aprekinu metodiku noteiksana

Telekomunikaciju pakalpojumu tarifu ap-
rekinasanas metodika tika apstiprinata jau
2002.gada. 2003.gada 29.janvari tika apstip-
rinata Telekomunikaciju pakalpojumu iz-
maksu aprékinasanas un attiecinasanas meto-
dika. Saskana ar $o metodiku, uznémumiem,
kuriem metodika piemérojama, gada laika
javeic izmaksu uzskaites parkartosana at-
bilstosi metodikas prasibam un péc metodi-
kas ieviesanas jaiesniedz Komisijai zinojums
par darbibas finansu raditajiem, atsevisku
pakalpojumu ienémumiem un izmaksam, ka
aripiesaistita kapitalafinanséSanasizmaksam.
Zinojumam ari japievieno zveérinata revidenta
atzinums par izmaksu uzskaites sistémas
atbilstibu metodikas prasibam. Uzpnémumi,
kas ieviesusi metodikas prasibas, minéto
zinojumu pirmo reizi Komisijai iesniedza
2004.gada marta.

Tarifu noteikS$ana

Saskana ar Telekomunikaciju pakalpojumu
tarifu aprekinasanas metodiku, 2003.gada 30.
aprili tika pienemts padomes lémums par
atsevisku regulésanas parametru apstiprina-
Sanu sabiedribai ar ierobezZotu atbildibu ,Lat-
telekom SIA”. Atlikuso regulésanas parametru
noteiksana tika atlikta 1idz uznémuma izmak-
su raditaju sanemsanai un izvértésanai, kas
notiks 2004.gada.

2003. gada 24. septembri pienemts lemums
par tarifu apstiprinasanas kartibu zvaniem uz
citu publisko fikséto telekomunikaciju tiklu,
kas paredz, ka tarifus balss telefonijas pakalpo-
jumiem, ko SIA ,Lattelekom SIA” sniedz
telekomunikaciju pakalpojumu lietotajiem,
zvanot uz citu publisko fikséto telekomu-
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nies operate or plan to operate in the field of
domestic/local voice telephony service, 64
companies — in the field of international
voice telephony service, 88 companies pro-
vide leased line services, 182 companies
provide Internet and data transfer services,
10 companies — payphone services, 8 compa-
nies — radio communication services and 35
companies — television and sound broadcast-
ing services. As well two UMTS licenses
have been granted.

Setting of tariff calculation methodologies

Telecommunications service tariff calculation
methodology was approved already in 2002. On
January 29, 2003 Telecommunications service
cost calculation and allocation methodology was
approved. According to this methodology com-
panies for which the methodology is applicable
must rearrange cost accounting according to the
requirements of the methodology within a year
and after the implementation of the methodology
they must submit to the Commission a report on
financial indicators, revenues and costs of sepa-
rate services, as well as financing costs of the
employed capital. The report must be supple-
mented with the opinion of a sworn auditor on
correspondence of the cost accounting system to
the requirements of the methodology. Compa-
nies which have introduced the requirements of
the methodology submitted the reports to the
Commission for the first time in March 2004.

Tariff setting

In accordance with Telecommunications
service tariff calculation methodology on April
30, 2003 a board decision was adopted on ap-
proving some of the regulatory parameters for
LLC “Lattelekom”. Setting of the remaining
regulatory parameters was postponed until the
reception and evaluation of cost indicators of
the company which will take place in 2004.

On September 24, 2003 a decision was ad-
opted on the tariff approval procedure for calls
to other public fixed telecommunications net-
works which envisages that tariffs for voice
telephony services which LLC “Lattelekom”
provides for telecommunications service users
calling other public fixed telecommunications
network will be approved by the Commission

COMISSION’S ANNUAL REPORT



nikaciju tiklu, Komisija apstiprinas, pienemot
lémumu par katru atsevisku tarifu.

2003.gada beigas SIA ,Lattelekom SIA”
iesniedza tarifu projektu sarunam ar citu pub-
lisko fikséto telekomunikaciju tiklu abonen-
tiem. Komisija, pamatojoties uz likumu ,Par
sabiedrisko pakalpojumu regulatoriem” un li-
kumu ,,Par telekomunikacijam”, $o tarifu pro-
jektu izskatija un 2004.gada 28.janvari ar pa-
domes lémumu noraidija.

2004.gada sakuma, lai precizétu tarifu
aprékinasanas kartibu zvaniem uz citu publis-
ko fikséto telekomunikaciju tiklu, Komisija
veica grozijumus Telekomunikaciju pakalpo-
jumu tarifu aprékinasanas metodika.

Licencu prasibu ieverosanas uzraudziba
un pakalpojumu kvalitates kontrole

Lai regulatora un lietotaju riciba bitu
objektivi dati par to pakalpojumu kvalitati,
kadu iedzivotdji sanem no uznémumiem, un
lai varétu Sos raditajus kontrolét, tiek veikti
telekomunikaciju pakalpojumu kvalitates me-
rijumi. Briva tirgus apstaklos palielinas sniegto
pakalpojumu kvalitates nozime, lai katram
pakalpojumu lietotdjam batu iespéjas uzzinat,
kada ir ta vai cita operatora pakalpojumu
kvalitate, un izvéléties pienemamako.

Komisijas veikto kvalitates parbaudes pa-
rametru nosaukumus un prasibas meérisanas
metodém nosaka ETSI standarts, bet noteikto
prasibu vértiba ir katras valsts regulésanas
institicijas parzina. Latvija So kartibu nosaka
Komisijas noteikumi ,, Telekomunikaciju uzne-
mumu sniegto pakalpojumu kvalitates prasibas
un kvalitates parskata publicésanas kartiba”.

2003. gada bez trim ieprieksejos gados par-
bauditajiem virzieniem - fiksétais tikls, mobi-
lais tikls un starpsavienojumi — klat nakusas
arl nomatas linijas. Tiek parbauditi tikai to
uznémumu pakalpojumi, kuriem atzita batiska
ietekme starpsavienojumu tirgi, bet, sakot no
2004.gada, parbaudes notiks arl to operatoru
pakalpojumiem, kuri pieslégti pie biutiskas
ietekmes uznémumu tikliem.

Publiskaja fiksétaja telekomunikaciju tikla
notiek vietéjo un iekSzemes telefona sarunu,
taksofonu pakalpojumu, bojajumu pieteikumu
pienemsanas (izsaukumi uz 114) un operatoru
dienestu pakalpojumu (izsaukumi uz 118)
parbaude.
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making a decision on each separate tariff.

At the end of 2003 LLC “Lattelekom” submit-
ted a tariff proposal for calls to subscribers of
other public fixed telecommunications net-
works. The Commission analyzed this tariff
proposal and according to the law “On Regula-
tors of Public Services” and the law “On Tele-
communications” rejected it on January 28,
2004.

In the beginning of 2004 the Commission
made amendments to Telecommunications
service tariff calculation methodology to up-
date tariff calculation procedure for calls to
other public fixed telecommunications net-
works.

Supervision of compliance with license
requirements and service quality control

To enable the Commission and service users
to obtain objective data on the quality of services,
The Commission is performing telecommunica-
tions service quality measurements. Under free
market conditions the significance of the quality
of provided services increases so that each ser-
vice user has a chance to find out what is the
service quality of each particular operator and
choose the most appropriate one.

Parameters of quality tests performed by the
Commission and requirements for measuring
methods are set by ETSI standard, but the values
of the requirements are under the discretion of
the regulatory institution of each country. In Lat-
via this procedure is set by the Commission’s
regulations “Quality requirements for telecom-
munications services provided by telecommuni-
cations companies and the publishing procedure
of the quality report”.

In 2003 in addition to the activities performed
in the previous years — control of fixed networks,
mobile networks and interconnections — Com-
mission started quality control of leased lines.
Only the services of companies having signifi-
cant power in the interconnection market are
controlled, but from 2004 tests will also be ap-
plied to operators connected to the networks of
companies having significant market power.

In the public fixed telecommunications net-
work tests apply to local and domestic calls,
payphone services, damage notification recep-
tion (calls to 114) and information operator
services (calls to 118).
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Pakalpojumu kvalitates parametri fiksétaja
telekomunikaciju tikla ir telefona abonentu liniju
ierikosanas, bojajumu novérsanas un savienoju-
ma laiks, ka ari nesekmigo savienojumu koefi-
cients, runas parraides kvalitate u.c.

Nesekmigo savienojumu koeficientu, savie-
nojuma laiku un runas parraides kvalitati véerte
Komisijas eksperti. Nesekmigo savienojumu
koeficients parada, kada ir kopéja izsaukumu
daudzuma un neveiksmigo savienojumu pro-
porcija katra rajona, — gan vietéjiem, gan
iekszemes izsaukumiem. Savienojuma laiku
noverté ka vidéjo lielumu no kopéja vietéjo un
iekszemes izsaukumu daudzuma. Runas
parraides kvalitate fiksétaja tikla tiek vertéta
péc cetru ballu sistémas.

Kopuma 2003. gada fiksétaja telekomunika-
ciju tikla balss telefonijas pakalpojumu kva-
litates parbaudeés veikti 42700 izsaukumi, par-
bauditi 471 taksofoni, un veikti 400 izsaukumi
uz katru no operatoru dienestiem. Mobilo
telekomunikaciju tiklu pakalpojumu kvalitates
parbaudés un starpsavienojumu parbaudés
2003.gada katra no kombinacijam veikti 250
izsaukumi, kas kopuma ir 1500 izsaukumi.

Izvértejot SIA ,Lattelekom SIA” pakalpoju-
mu kvalitates raditajus balss telefonijas pakal-
pojumiempubliskajafiksétajatelekomunikaciju
tikla divu gadu laika, kopuma vérojama kva-
litates uzlabosanas, ko ietekméjusi telekomu-
nikaciju uznémuma abonentu liniju parsléeg-
Sana pie ciparu tikla, ka ari telekomunikaciju
tikla infrastruktaras sakartosana. Kopuma pa-
kalpojumu kvalitate atbilst universala teleko-
munikaciju pakalpojuma kvalitates prasibam,
iznemot atseviskus parametrus kas attiecas uz
telefonu abonentu liniju ierikosanu un boja-
jumu noveérsanu, un tas liecina par nepietie-
kosuresursu lietotaju apkalposanai. Universala
telekomunikaciju pakalpojuma kvalitates pra-
sibam neatbilst arl savienojuma laiks 95% no
atbildeto izsaukumu skaita vietéjam un ieks-
zemes sarunam ciparu tikla, tacu neatbilstiba
ir nieciga un rezultats atrodas mériSanas
kladas robezas.

Tomeér, analizéjot kvalitates raditajus Latvi-
jas administrativajos rajonos, aizvien veéroja-
mas krasas atskiribas. Pieméram, nesekmigo
savienojumu Kuldigas rajona vai Ventspils
rajona ir krietni mazak neka Ludzas, Valkas,
Preilu vai Madonas rajona, kur vél joprojam
liela dala no telekomunikaciju uznémuma ab-
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Service quality parameters in the fixed tele-
communications network are the time of in-
stallation of a subscriber line, fault elimination
and connection, as well as the coefficient of
unsuccessful connections, quality of voice
transmission etc.

The coefficient of unsuccessful connec-
tions, connection time and the quality of voice
transmission are tested by the Commission’s ex-
perts. The coefficient of unsuccessful connec-
tions indicates the proportion of the total number
of calls and unsuccessful connections in each
district — for both local and domestic calls. The
connection time is evaluated as a mean value of
the total number of local and domestic calls. The
quality of voice transmission in the fixed net-
work is evaluated by a four point system.

In 2003 42700 calls were made in voice tele-
phony service quality tests, 471 payphones
were tested and 400 calls were made to each of
the support service numbers. For mobile tele-
communications network service quality tests
and interconnection tests 250 calls were made
in each combination between operators, total-
ing in 1500 calls.

Evaluating LL.C “Lattelekom” service quality
indicators for voice telephony services in the
public fixed telecommunications network over
a two year period an overall quality improve-
ment has been observed which was affected by
switching of subscriber lines to the digital net-
work, as well as modernization of the telecom-
munications network infrastructure. The over-
all service quality conforms to the require-
ments of the universal telecommunications
service quality except separate parameters re-
garding installation of subscriber lines and
fault elimination which means that insuffi-
cient resources are assigned for servicing us-
ers. Connection time for 95% of the answered
calls for local and domestic calls in the digital
network also does not conform to the require-
ments of the universal telecommunication
service quality, but the inadequacy is negligi-
ble and the result is within the limits of the
measurement error.

However, analysis of quality indicators in
administrative districts of Latvia demonstrate
considerable differences. For example, unsuc-
cessful connections in Kuldiga district or
Ventspils district are much lower than in
Ludza, Valka, Preili or Madona district where
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onentu liijam pieslégtas pie analoga tikla. Pak-
alpojumu kvalitates parbaude Madonas rajona
tika veikta tiesi pirms parslégsanas uz ciparu
tiklu, un Komisija prognozé, ka parbaudes rezul-
tati 2004.gada atspogulos kvalitates uzlabosanos
$aja rajona. Atseviskos rajonos, kuros iepriekséja
parskata gada pakalpojumu kvalitates raditaji
bijazemi, vérojama strauja kvalitatesuzlabosanas,
kas liecina par telekomunikaciju uznémuma
ieguldijumu sava tikla attistiba. Nemainigi teica-
ma pakalpojumu kvalitate ir saglabajusies Riga
un Jarmala, jo $is telekomunikaciju tikla dalas
modernizacija skara visagrak.

SIA ,Lattelekom SIA” taksofonu pakalpoju-
mu kvalitate neatbilst universala telekomuni-
kaciju pakalpojuma kvalitates prasibam, kas
nozime, ka bojato taksofonu skaits parsniedz
prasibas noteikto. Analizéjot taksofonu pakal-
pojumu kvalitati Riga divu parskata gadu laika
tai ir tendence uzlaboties, kas liecina par to
pienacigu apkalposanu un uzturésanu Rigas
robezas. Atseviskos Latvijas administrativajos
rajonos taksofonu pakalpojumu kvalitate ir
krietni sliktdka salidzinajuma ar Rigu, tacu
nav veérojamas butiskas izmainas salidzinajuma
ar iepriekséjo gadu.

SIA |, Lattelekom SIA” bojajumu pieteikumu
pienemsanas operatoru dienestu un informativo
pakalpojumu operatoru dienestu pakalpojumu
kvalitate salidzinot ar iepriekséjo gadu sagla-
bajusies nemainiga un atbilst universala tele-
komunikaciju pakalpojuma kvalitates prasibam.

Mobilo telekomunikaciju tiklu operatoru SIA
LLMT” un SIA ,,Tele2” pakalpojumu kvalitates
raditajiem divua parskata gadu laika nav
noveérojamas bitiskas izmainas, turklat pakalpo-
jumu kvalitate abiem operatoriem ir loti lidziga.

Starpsavienojumu pakalpojumu kvalitates ra-
ditaju izmainas ir nelielas, tacu salidzinot ar ie-
prieksejo parskata gadu, kvalitate ir uzlabojusies.

2004.gada Komisija turpinas pakalpojumu
kvalitates parbaudes, palielinot izsaukumu skai-
tu mobilo telekomunikaciju tiklu un starpsavi-
enojumu pakalpojumu kvalitates parbaudem.

Stridu arpustiesas izskatisana

Komisija 2003.gada izskatija vienu stridu
telekomunikaciju joma. Starp SIA , Lattelekom
SIA” un SIA ,Datu tikli” tika ierosinats strids
par noslégta liguma lausanu un telekomuni-
kaciju pakalpojumu sniegSanas partrauksanas
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a large part of subscriber lines are still con-
nected to the analogue network. Service quality
test in Madona district was performed right be-
fore switching to the digital network and the
Commission predicts that test results in 2004
will show quality improvement in this district.
In some districts where service quality indicators
were low in the previous report year a rapid
quality improvement is observed which shows
that the telecommunications company is invest-
ing in the development of the network. Continu-
ously good service quality has been maintained
in Riga and Jurmala because these telecommuni-
cations networks were modernized first.

LLC “Lattelekom” payphone service quality
does not conform to the requirements of the
universal telecommunications service quality
parameters which means that the number of
damaged payphones exceeds the limits placed
by the requirements. Payphone service quality
has been improving in Riga over the last two
years which means they are properly serviced
and maintained. In several administrative dis-
tricts of Latvia the payphone service quality is
much worse than in Riga although there were
no significant changes compared to the previ-
ous year.

The service quality of LLC “Lattelekom”
damage notification reception operator service
and information operator service has remained
unchanged compared to the previous year and
conforms to the requirements of the universal
telecommunications service obligations.

Service quality indicators of mobile opera-

tors LLC “LMT” and LLC “Tele2” have not
changed considerably over two years and service
quality of both operators is very similar.
Changes in interconnection service quality indi-
cators are small, but the quality has improved
compared to the previous report year.
In 2004 the Commission will continue service
quality tests increasing the number of calls to the
mobile telecommunications network and the
number of interconnection service quality tests.

Extra-judicial dispute settlement

The Commission considered one dispute in
the telecommunications sector in 2003. A dis-
pute was initiated between LLC “Lattelekom”
and LLC “Datu tikli” on canceling the con-
cluded agreement and compliance of these
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pamatotibu atbilstosi normativajiem aktiem.
Izskatot stridu tika konstatéts, ka vienosanas
par pakalpojumiem vienpuséja partrauksana ir
bijusi nepamatota un neatbilstosa liguma par
telekomunikaciju pakalpojumiem nosacijumiem.

Specifiskas funkcijas saskana ar likumu
Par Telekomunikacijam

Starpsavienojumu ligumu
pamatpiedavajumu apstiprinasana

Komisija 2003.gada 18.junija apstiprinaja
operatoru ar biitisku ietekmi starpsavienojumu
tirghi (2003.gada tie ir SIA ,Lattelekom SIA”,
SIA , Tele2”, SIA ,LMT”) starpsavienojumu li-
gumu pamatpiedavajumus. Starpsavienojumi
ir fiziskie un logiskie dazadu publisko
telekomunikaciju tiklu savienojumi, kas lauj
viena publiska telekomunikéaciju tikla abonen-
tiem sazinaties ar cita publiska telekomu-
nikaciju tikla abonentiem vai pieklat pakalpo-
jumiem, kurus sniedz cits publiska teleko-
munikaciju tikla uznémums. Starpsavienoju-
mu liguma pamatpiedavajumi tiek apstiprinati
uz gadu. Komisija neapstiprina starpsavieno-
jumu ligumu tarifus.

Lidz 2004. gada 1. janvarim bija noslégti
19 starpsavienojumu ligumi, no tiem 7 — starp
SIA ,Lattelekom SIA” un citiem telekomu-
nikaciju operatoriem. Komisija ir izstradajusi
un apspriedusi ar operatoriem ,Procediru
starpsavienojuma liguma noslégsanai”, lai
varétu precizak kontrolét sarunu gaitu un
paatrinat ligumu noslégsanu.

Komisija ir izteikusi priekslikumu papla-
$inat savas tiesibas un pilnvaras starpsavieno-
jumu tarifu apstiprinasana, tapat ka tas pare-
dzéts vairakas Eiropas valstis.

Nomato liniju pamatpiedavajumu
apstiprinasana un minimalas pakalpojumu
kopas noteiksana

2003.gada 9.julija Komisijas padomes sédé
tika apstiprinats SIA , Lattelekom SIA” nomato
liniju pamatpiedavajums.

Pamatpiedavajuma ir noraditi nomato liniju
pakalpojumu veidi, nosacijumi un noteikumi.
Nomata linija ir publiskaja telekomunikaciju
tikla izveidots pastavigs sakaru kanals signalu
parraidei starp diviem abonenta noraditajiem
piesléguma punktiem, neizmantojot komu-
tacijas iekartas.
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actions with the legal acts. It was concluded
that a unilateral cancellation of the agreement
was unjustified and did not comply with the
conditions of the agreement on telecommuni-
cations services.

Specific functions according to the law On
Telecommunications

Approval of reference interconnection
offers

On June 18, 2003 the Commission approved
reference interconnection offers for operators
having significant power in the interconnection
market (in 2003 these were LLC “Lattelekom”,
LLC “Tele2”, LLC “LMT”). Interconnections are
physical and logic connections of different pub-
lic telecommunications networks which allow
subscribers of one public telecommunications
network to communicate with subscribers of
another public telecommunications network or
access services provided by another public tele-
communications network company. Reference
interconnection offers are approved for a period
of one year. The Commission does not approve
interconnection tariffs.

By January 1, 2004 19 interconnection agree-
ments had been concluded of which seven were
concluded between LLC “Lattelekom” and other
telecommunications operators. The Commission
has elaborated and discussed with operators the
“Procedure for concluding interconnection
agreement” to control negotiations more pre-
cisely and accelerate conclusion of agreements.

The Commission has expressed proposals
for expanding its rights and authority in the
approval of interconnection tariffs like it is
done in several European countries.

Approval of leased line reference offers
and setting of minimum service set

On July 9, 2003 the Commission approved
LLC “Lattelekom” leased line reference offer.

The reference offer includes leased line ser-
vice types, conditions and regulations. A leased
line is a permanent communication channel in
the public telecommunications network for
signal transmission between two connection
points of the subscriber without using com-
mutation equipment.

The service Digital leased line is a leased
line providing the transmission of two-way
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Pakalpojums Ciparu nomata linija ir nomata
linija, kas nodrosina divpuséju signalu parraidi
starp diviem abonenta noraditiem piesléguma
punktiem ar pastavigu parraides atrumu diskrétu
signalu (ciparu) veida, izmantojot SIA , Lattel-
ekom SIA” publisko telekomunikaciju tiklu.

Ciparu nomata linijas pamata ir paredzétas:
¢ Datoru tiklu vai to elementu savienosanai;

* Atsevisku telekomunikaciju iekartu savie-
nosanai;

* Dazada veida signalu (pieméram, balss,
dati, video) parraidei;

* Balss parraidei;

* Specidlu vietéja vai starptautiska méroga
datu parraides tiklu izveidosanai (pieme-
ram, telemetrija);

* Videokonferences piesleguma izveidosanai.
Pamatpiedavajums biis spéka lidz bridim

kamer SIA ,Lattelekom SIA” ir atzita butiska
ietekme nomato liniju pakalpojumu tirga, bet
ne ilgak par 2004.gada 31.decembri. Ja uzne-
mumam ,Lattelekom SIA” tiek atzita butiska
ietekme nomato liniju tirga ari 2005.gada, tad
tiks gatavots jauns pamatpiedavajums.

Piekluves tikla atsaistiSanas terminu
noteikSana un tehnisko noteikumu
apstiprinasana

2003.gada 5.novembri Komisijas padomes sédé
tika pienemts lémums noteikt piekluves tiklu
ipasniekiem piekluves tikla atsaistisanas pakalpo-
juma ieviesanas terminu — 2004.gada 1.maijs.

Komisijas sakotnéji piedavatais termins bija
2004.gada 2.janvaris. Nemot véra SIA ,Lattel-
ekom SIA” piedavato terminu (2005.gada
sikums), ka arl to, ka no 2004.gada 1.maija
Latvijas Republikai biis saistosa Eiropas
Savienibas regula attieciba uz piekluves tikla
atsaistisanu, izpildinstitacija piedavaja par
piekluves tikla atsaistisanas pakalpojuma
ieviesanas terminu noteikt 2004.gada 1.maiju.

Piekluves tikls ir ta tikla dala, kur, izmanto-
jot fizisku metaliska vita para liniju, savstarpéji
ir sasléegts centrales kross, sadales skapis, sa-
dales kastite un tikla piesléguma punkts, t.i.
tikla dala, kas veidojas no centrales lidz
piesléguma punktam. Sakara ar to, ka jaunajiem
operatoriem nav savu centralu, un vairuma
gadijumu nav lietderigi tadas veidot, jaunais op-
erators var versties pie konkurenta ar lagumu
izmantot vina piekluves tikla resursus. Saskana
ar likumu ,Par telekomunikacijam” opera-
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signals between two connection points desig-

nated by the subscriber with permanent trans-

mission speed in discreet signal (digital) mode
using LLC “Lattelekom” public telecommuni-
cations network.

Digital leased lines are mainly intended
for:

* Connection of computer networks or their
elements;

* Connection of separate telecommunications
devices;

* Transmission of different types of signals
(for example, voice, data, video);

¢ Voice transmission;

* Establishing special local or international
data transmission networks (for example,
in telemetry);

* Establishing video conference connection.
The reference offer will be valid while LLC

“Lattelekom” has significant power in the leased

line service market but no longer than 31 Decem-

ber 2004. If LLC “Lattelekom” will also have a

significant power in the leased lines market in

2005, a new reference offer will be prepared.

Setting local loop unbundling timing and
technical requirements

On November 5, 2003 the Commission’s
board adopted the decision to set the term for
introduction of local loop unbundling service
for access network owners — May 1, 2004.

The initial term offered by the Commission
was January 2, 2004. Taking into account the
term offered by LLC “Lattelekom” (beginning
of 2005) and the fact that EU regulation on lo-
cal loop unbundling will be binding for the
Republic of Latvia from May 1, 2004 the Com-
mission decided to set May 1, 2004 as the in-
troduction date for local loop unbundling.

Local loop or access network is the part of the
network which connects the cross of the ex-
change, distribution box, distribution case and
network access point using physical metallic
twisted pair line, i.e. the part of the network
formed from the exchange to the connection
point. Since new operators do not have their
own local exchanges and in most cases it is not
reasonable to install them, the new operator may
ask a competitor to use its access network re-
sources. In accordance with the law “On Tele-
communications” the operator has no right to re-
fuse the use of its access network resources.
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toram nav tiesibu atteikt izmantot ta piekluves
tikla resursus.

Saskana ar likumu ,,Par telekomunikacijam”
SPRK kompetence ir noteikt piekluves tikla
atsaistiSanas pakalpojuma noteiksanas kartibu,
tehniskos noteikumus un noteikt ieviesanas
terminu. Tadél ir izstradati ,, Tehniskie notei-
kumi piekluves tikla atsaistisanai” un ,,Pieklu-
ves tikla atsaistiSanas kartiba”.

Operatoru savstarpéjas vienoSanas procesa
SPRK neiejaucas, atskaitot gadijumus, kad
starp pusém rodas strids.

Tikla atsaistiSana var but pilniga (atsaista
visu frekvencu spektru) vai daléja (atdala tikai
augsto frekvencu spektru — datu pakalpojumi-
em vai internetam). Ja ta ir daléja, tad zemo
frekvencu diapazonu balss telefonijai (0,3-3,4
kHz) sava riciba patur vésturiskais operators,
bet augsto frekvencu diapazonu datu parraidei
(pieméram, ADSL tehnologija) izmanto jaun-
ais operators. Tatad Sai gadijuma abi operatori
var izmantot So piekluves tiklu vienlaikus.

Jaunajiem operatoriem var iznomat visu
piekluves tiklu no centrales krosa lidz abo-
nenta kabelu kastitei. Var ari neatsaistit visu
piekluves tiklu, bet tikai, sakot no kabelu
skapja lidz sadales kastitei (jaunajam opera-
toram tas iznaktu letak).

Lai arl kads buitu atsaistiSanas veids, jauna-
jam operatoram jauzstada pasam sava centrale.
To iespéjams izvietot dazados veidos (fiziskais,
attalais, virtualais), kurus var arl kombinét vai
modificet.

Fiziska izvietosana: jaunajam operatoram ir
sava teritorija, pieméram, telpa, kuru vins ire
no tikla operatora.

Attala izvietosana: jaunais operators iré no
tikla operatora kabelus, bet centrale izvietota
arpus ta teritorijas, pieméram, kada netala éka.

Virtuala izvietosana: jaunais operators no-
vieto savu centrali un krosu tikla operatora tel-
pas, turklat jauna operatora darbiniekam tiek
pieskirta pilnvara, ka vin$ drikst tur darbo-
ties. Si drizak ir teorétiska iespéja, kura nav
populéra neviena valsti.

Universala telekomunikaciju
pakalpojuma saistibu noteiksana

Universalais pakalpojums ir noteikts mini-
malais normdm atbilstosas kvalitates teleko-
munikaciju pakalpojumu apjoms, kas pieejams
visiem esosiem un potencialiem telekomu-
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In accordance with the law “On Telecom-
munications” the Commission has the discre-
tion to determine the procedure for local loop
unbundling service, technical requirements
and the timing of introducing this service.
Therefore “Technical regulations for local loop
unbundling” and “Local loop unbundling pro-
cedure” have been elaborated.

The Commission does not interfere in the mu-
tual agreement process between operators except
when a dispute arises between the parties.

Network unbundling may be complete (un-
bundling the whole frequency spectrum) or
partial (unbundling only the high frequency
spectrum — for data services and Internet). If it
is partial the low frequency range for voice te-
lephony (0.3-3.4 kHz) is retained by the in-
cumbent operator, but the high frequency
range for data transmission (for example,
ADSL technology) is used by the new operator.
In this case both operators may use this access
network simultaneously.

The whole access network from the cross of
the exchange to the subscriber’s cable box may be
leased to the new operators. It is also possible not
to unbundle the entire access network, but only
the part from the cable box to the distribution box
(it would be cheaper for the new operator).

Whatever the type of unbundling, the new
operator has to install its own exchange. It can be
deployed in different ways (physical, remote,
virtual) which may be combined or modified.

Physical deployment: the new operator has
its own territory, for example, a room rented
from the network operator.

Remote deployment: the new operator rents
cables from the network operator, but the ex-
change is located beyond its territory, for ex-
ample, in a nearby building.

Virtual deployment: the new operator plac-
es its exchange and cross in the premises of the
network operator and the employees of the
new operator receive the authority to operate
there. This is rather a theoretical opportunity
which is not popular in any country.

Setting universal telecommunications
service obligations

Universal service is a specified minimum
amount of telecommunications services con-
forming to quality standards which is accessi-
ble for all existing and potential users of tele-
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nikaciju pakalpojumu lietotajiem par piene-
mamu cenu (Telekomunikaciju likums). Fak-
tiski universalais pakalpojums paredz valsts
telefonizaciju (arl ekonomiski neizdevigos
regionos, pieméram, lauku teritorijas, jo ir aug-
stas sakaru Iliniju ierikosanas izmaksas).
Komisija nosaka uznémumus, kuriem jasniedz
universalais pakalpojums, sniedzamo pakal-
pojumu apjomu, geografisko teritoriju un
telekomunikaciju pakalpojumu lietotajus, uz
kuriem tie attiecas.

Komisija 2002.gada apstiprinaja noteiku-
mus ,,Par universala telekomunikaciju pakal-
pojuma saistibam”, kas ietver pilnu universala
telekomunikaciju pakalpojuma sarakstu, kas
izstradati, nemot véra FEiropas Savienibas
universala pakalpojuma direktivas (Direktiva
2002/22/EK) prasibas. Sie noteikumi nosaka
saistibas ieklaujamo pakalpojumu sarakstu,
sniedzamo pakalpojumu apjomu, geografisko
teritoriju, ka arl to, ka universala telekomu-
nikaciju pakalpojuma lietotaji ir tikai fiziskas
personas un pakalpojums tiek nodrosinats visa
Latvijas Republika. Komisija nosaka vienu vai
vairakus publisko telekomunikaciju tiklu op-
eratorus, kuriem ir pienakums sniegt univer-
sdlo telekomunikaciju pakalpojumu, ka ari
sniedzama universala pakalpojuma apjomu,
teritoriju, lietotajus un sniegSanas terminu.

Komisijas padomes léemumi ,,Par sabiedribas
ar ierobezotu atbildibu Lattelekom SIA uni-
versala telekomunikaciju pakalpojuma snieg-
sanu 2003.gada” un ,Par sabiedribas ar
ierobezotu atbildibu Lattelekom SIA universala
telekomunikaciju pakalpojuma sniegsanu
2004.gada” nosaka telekomunikaciju uznemu-
mam Lattelekom SIA saistibas sniegt uni-
versdlo telekomunikaciju pakalpojumu. Iep-
rieks minétajos noteikumos reglamenteéts pilns
universala telekomunikaciju pakalpojuma
saistibu apjoms, bet uznémumam noteikto
saistibu apjoms ir ierobezots. Gan 2003.gada,
gan 2004.gada uzpnémums Lattelekom SIA ir
vienigais, kur$ pilda universala telekomu-
nikaciju pakalpojuma saistibas.

2003.gada pienemtais Komisijas padomes
lemums ,Par sabiedribas ar ierobeZotu at-
bildibu Lattelekom SIA universala telekomuni-
kaciju pakalpojuma sniegsanu 2004.gada”
paredz, ka SIA “Lattelekom SIA” nodrosina:

1. Piekluvi SIA , Lattelekom SIA” publiska-
jam telekomunikaciju tiklam fiksétas pieslé-
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communications services at a reasonable price
(Law On Telecommunications). The universal
service actually envisages coverage of the tele-
communications network for the entire country
(including economically unfavorable regions, for
example, rural areas because telephone line in-
stallation costs are high). The Commission de-
cides on companies which have to provide the
universal service, the scope of provided services,
geographical territory and users of telecommuni-
cations services concerned.

In 2002 the Commission approved regula-
tions “On the scope of universal telecommuni-
cations service” containing a full list of univer-
sal telecommunications services which was
elaborated on the basis of the requirements of
EU Universal Service Directive (Directive
2002/22/EC). These regulations specify the list
of services to be included as obligations, the
scope of provided services, geographical terri-
tory and the principle that users of the univer-
sal telecommunications service are only natu-
ral persons and the service is provided in the
whole territory of the Republic of Latvia. The
Commission specifies one or several public
telecommunications network operators which
have an obligation to provide the universal
telecommunications service, as well as the
scope of the provided universal service, terri-
tory, users and terms of provision.

The Commission’s board decisions “On
provision of the universal telecommunications
service by LLC “Lattelekom” in 2003” and “On
provision of the universal telecommunications
service by LLC “Lattelekom” in 2004” specify
the commitments of LLC “Lattelekom” to pro-
vide the universal telecommunications ser-
vice. Full extent of the universal telecommuni-
cations service commitments is specified in
the aforementioned regulations, but the com-
mitments of the company are limited. In 2003
and 2004 LLC “Lattelekom” is the only com-
pany with universal telecommunications ser-
vice commitments.

The Commission’s board decision adopted
in 2003 “On provision of the universal tele-
communications service by LLC “Lattelekom”
in 2004” foresees that LLC “Lattelekom” shall
provide:

1. Access to LLC “Lattelekom” public tele-
communications network in fixed connection
areas enabling users to make calls and receive
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guma vietas, kas dod lietotajiem iespéju veikt izsau-
kumu un sanemt vietéjos, iekSzemes un starptau-
tiskos balss telefonijas pakalpojumus, datu un
elektronisko zinojumu parraides pakalpojumus ar
atrumu ne mazaku ka 9600 bit/s visiem esoSajiem
SIA ,Lattelekom SIA” telekomunikaciju pakalpo-
jumu abonentiem, kuri to vélas.

2. Abonentiem - fiziskam personam vismaz
vienu izvéles tarifu planu ar telefona linijas
abonésanas maksu, kas neparsniedz universala
telekomunikaciju pakalpojuma pienemamu
cenu, kas aprékinata saskana ar Komisijas
2003.gada 5.novembra lémumu Nr.296 ap-
stiprinatajiem Noteikumiem par universala
telekomunikaciju pakalpojuma pienemamas
cenas noteikSanas principu. Atlaizu saglaba-
sanu invalidiem tiem telekomunikaciju pakal-
pojumiem, kuriem sis atlaides tika nodrosinatas
2002.gada.

3. Piekluvi sadiem publiskiem taksofonu
pakalpojumiem, kuros ka maksasanas lidzekli
iespéjams izmantot moneétas, taksofonu karti,
kreditkarti vai zvanu karti:

3.1. vietejo, iekszemes un starptautisko

balss telefonijas pakalpojumiem;

3.2. bezmaksas operativas palidzibas die-

nestu numuriem;

3.3. bezmaksas numuru pakalpojumiem;

3.4. operatora palidzibas dienestam.

4. Taksofonu uzturésanu darba kartiba, tada
skaita, kads tas ir uz 2003.gada 31.decembri.
SIA , Lattelekom SIA” atlauts samazinat takso-
fonu skaitu ne vairak par 5% no kopéja takso-
fonu skaita, ja sapnemts Komisijas
apstiprinajums par konkréta taksofona
nonemsanu. SIA ,Lattelekom SIA” iesniedz
Komisijai pamatotu pieprasijumu par konkréta
taksofona nonemsanu, klat pievienojot
attiecigas pasvaldibas atzinumu. SIA ,Lattel-
ekom SIA” lidz 2004.gada 1.augustam rakstiski
iesniedz Komisijai informaciju par 2004.gada
1.pusgadu un lidz 2005.gada 1.februarim
informaciju par 2004.gada 2.pusgadu par
visiem taksofonu parvietosanas gadijumiem.
Par alternativu no jauna ierikojamu taksofonu
uzstadisanai tiek uzskatita brivas piekluves
taksofonu ierikosana.

5. Visiem SIA ,Lattelekom SIA” publiska
fikseta telekomunikaciju tikla lietotajiem, ieskai-
tot publisko taksofonu lietotajus, piekluvi vismaz
viena uzzinu dienesta pakalpojumiem.

6. Pakalpojumu kvalitates prasibas balss
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local, domestic and international voice tele-
phony services, data and electronic messaging
transmission services at the speed of no less
than 9600 bits/sec for all LLC “Lattelekom”
telecommunications service subscribers who
wish it.

2. For subscribers — natural persons at least
one tariff plan of choice with telephone sub-
scription fee which does not exceed a reason-
able price of the universal telecommunications
service calculated in accordance with “Regula-
tions for setting a reasonable price for univer-
sal telecommunications service” approved by
the Commission’s decision No.296 on Novem-
ber 5, 2003. Maintaining discounts for handi-
capped persons on those telecommunications
services for which discounts were provided in
2002.

3. Access to the following public payphone
services for which coins, phone card, credit
card or call card may be used as means of pay-
ment:

3.1. Local, domestic and international voi-

ce telephony services;

3.2. Toll-free emergency service numbers;

3.3. Toll-free number services;

3.4. Operator assistance service.

4. The maintenance of payphones in work-
ing order at the same number as on December
31, 2003. LLC “Lattelekom” is allowed to re-
duce the number of payphones by no more
than 5% of the total number of payphones if an
approval on removal of a specific payphone is
received from the Commission. LLC “Lattel-
ekom” submits to the Commission a substanti-
ated request on removal of a specific payphone
adding the opinion of the respective munici-
pality. By August 1, 2004 LLC “Lattelekom”
shall submit to the Commission written infor-
mation about the first half of 2004 and by 1
February 2005 information about second half
of 2004 on all the cases of payphone reloca-
tion. An alternative to installation of new pay-
phones is installation of free access pay-
phones.

5. Access to at least one inquiry service for
all users of LLC “Lattelekom” public fixed tele-
communications network including users of
public payphones.

6. Service quality for voice telephony ser-
vices as required by the Commission.

7. Submission of statistical information on

COMISSION’S ANNUAL REPORT



telefonijas pakalpojumiem atbilstosi Komisijas
noteiktajam.

7. Statistiskas informacijas par pakalpoju-
mu kvalitates parametriem iesniegsanu Komi-
sijai tas noteiktaja kartiba.

Komisija 2003.gada apstiprinaja Noteiku-
mus par universala telekomunikaciju pakalpo-
juma pienemamas cenas noteiksanas principu,
kas nosaka universala telekomunikaciju pakal-
pojuma pienemamas cenas noteikSanas prin-
cipu balss telefonijas pakalpojumam publiskaja
fiksétaja telekomunikaciju tikla. So noteikumu
izpratné universala telekomunikaciju pakalpo-
juma pienemama cena ir maksa par telefona
linijas abonésanu, kas nodrosina piekluvi pub-
liskam telekomunikaciju tiklam. Ari SIA , Lat-
telekom SIA” universala telekomunikaciju pa-
kalpojuma saistibas 2004. gada paredz nodro-
sinat abonentiem izvéles tarifu planu ar tele-
fona linijas abonésanas maksu, kas neparsniedz
universala telekomunikaciju pakalpojuma pie-
nemamu cenu, kas aprékinata saskana ar ie-
prieks minétajiem noteikumiem.

Lai noteiktu universala telekomunikaciju
pakalpojuma tiras izmaksas, ir izstradata Uni-
versala telekomunikaciju pakalpojuma tiro iz-
maksu noteiksanas un aprékinasanas metodi-
ka, kas apstiprinata 2004.gada sakuma.

Telekomunikaciju uzpémumu ar buatisku
ietekmi tirgi noteikSana un ipasu prasibu
noteikSana $o uznemumu darbibai

Uznémumiem ar bitisku ietekmi tirgi tiek
piemeérota t.s. asimetriska regulésana, t.i.,
uznémumam tiek piemeérota virkne saistibu
un piendkumu, lai panaktu citu konkréta tir-
gus dalibnieku un lietotaju nediskriminaciju,
kura citadi batu iespéjama tikai konkurences
apstaklos.

2003.gada Komisija izveértéja telekomunika-
ciju uznémumu darbibu un tirgus raditajus.
2002.gada novembri Komisija fikséto balss
telefonijas pakalpojumu tirgti un nomato liniju
pakalpojumu tirgi par uznémumu ar bitisku
ietekmi atzina SIA , Lattelekom SIA”, savukart
starpsavienojumu pakalpojumu tirgt ka uz-
nemumi ar batisku ietekmi atziti SIA , Lattel-
ekom SIA”, SIA ,LMT” un SIA , Tele2”.

Telekomunikaciju uznémuma ar batisku
ietekmi tirgti pienakumi (specialas prasibas)
pret citiem tirgus dalibniekiem ir formuléti Ko-
misijas pienemtajos ,,Noteikumos par specialam
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service quality parameters to the Commission
according to the procedure specified by the
Commission.

In 2003 the Commission approved “Regula-
tions for setting a reasonable price for univer-
sal telecommunications service” which speci-
fies the principle of setting a reasonable price
for universal telecommunications service for
voice telephony service in the public fixed
telecommunications network. In the context of
these regulations a reasonable price for the
universal telecommunications service is a fee
for telephone line subscription which provides
access to the public telecommunications net-
work. LLC “Lattelekom” universal telecommu-
nications service commitments in 2004 envis-
age providing subscribers with a tariff plan of
choice with telephone subscription fee which
does not exceed a reasonable price of the uni-
versal telecommunications service which is
calculated according to the aforementioned
regulations.

To determine net costs of the universal tele-
communications service “Universal telecom-
munications service net cost determination
and calculation methodology” has been devel-
oped and approved at the beginning of 2004.

Designating telecommunications companies
having significant market power and setting
special requirements for these companies

The so-called asymmetric regulation is ap-
plied to companies having significant market
power, i.e. several commitments and obligations
are placed on a company to achieve nondiscrim-
ination of other market participants and users
which would otherwise be possible only under
perfect market competition.

In 2003 the Commission analyzed operation of
telecommunications companies and market indi-
cators. In November 2002 the Commission de-
clared that LLC “Lattelekom” has significant po-
wer in the fixed voice telephony service market
and leased line service market, while LLC “Lattel-
ekom”, LLC “LMT” and LLC “Tele2” have signifi-
cant power in the interconnection service market.

Obligations (special requirements) of the
telecommunications company with significant
market power towards other market partici-
pants are formulated in Commission’s “Regu-
lations on special conditions for telecommuni-
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prasibam telekomunikaciju uznémumiem ar
bitisku ietekmi tirgi” un ietver virkni prasibu,
no kuram galvenas ir sadas:

— nodrosinat sava publiska telekomuni-
kaciju tikla savienosanu ar citiem publiska-
jiem telekomunikaciju tikliem;

— nodrosinat piekluvi citu, ar konkréto
telekomunikaciju tiklu savienotu, publiski
pieejamu telekomunikaciju pakalpojumu
sniedzéju komutacijas pakalpojumiem un
Komisijas noteiktos terminos nodrosinat
telekomunikaciju pakalpojumu sniedzéju
pieprasijumus attieciba uz ipaso piekluvi;

— izstradat un publicét piedavajumus ko-
mercialam sarunam ar citu publisko teleko-
munikaciju tiklu operatoriem;

— nodrosinat, ka visos starpsavienojumu
vai 1pasas piekluves ligumos ir noteikti ne-
diskrimingéjosi starpsavienojumu vai ipasas
piekluves pakalpojumu tarifi.

Numeracijas plana parvaldisana

2003.gada numeracijas resursi tika
pieskirti 32 telekomunikaciju uznémumiem.
Taja skaita:

- publisko fikséto telekomunikaciju tiklu
geografiskajai numeracijai tika pieskirti 260
takst. numuri un rezerveti 33 tukst. numuri;

- publiskajiem mobilajiem telekomuni-
kaciju tikliem tika pieskirti 340 tikst. nu-
muri un rezerveti 30 tukst. numuri;

- citiem telekomunikaciju pakalpojumi-
em negeografiskaja numeracija tika pieskirti
12,6 tukst. numuri.

Lai atspogulotu faktiskas situacijas iz-
mainas, tris reizes tika veikti grozijumi Na-
cionalaja numeracijas plana (11.06.2003.,
24.09.2003., 17.12.2003).

No visiem pieskirtajiem un rezerve-
tajiem geografiskas un negeografiskas nume-
racijas resursiem 58% ir nodoti lietoSana
SIA , Lattelekom SIA”, 16% — SIA ,,LMT” un
16% — SIA ,, Tele2”.

Abonenta numura saglabasanas
pakalpojumu ieviesanas uzraudziba

2003.gada decembri Komisija apstiprinaja
tehniskos noteikumus abonenta numura sa-
glabasanai fiksétajos un mobilajos tiklos.
»Tehniskie noteikumi publisko fikséto tele-
komunikaciju tiklu savstarpgjai savie-
nosanai, nodrosinot numuru parvietosanu
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cations companies with significant market
power” and contain several requirements of
which the most important are the following:

- providing connection of its own public
telecommunications network with other
public telecommunications networks;

- providing access to commutation ser-
vices of other publicly accessible telecommu-
nications service providers connected to the
specific telecommunications network and
fulfilling requests of telecommunications ser-
vice providers for special access within time
limits specified by the Commission;

- developing and publishing offers for
commercial calls to other public telecom-
munications network operators;

- ensuring that all interconnection or spe-
cial access agreements have nondiscrimina-
tory interconnection or special access ser-
vice tariffs.

Management of National numeration plan

In 2003 numeration resources were granted
to 32 telecommunications companies includ-
ing:

- 260 000 numbers were granted for geo-
graphic numeration of public fixed telecom-
munications networks and 33 000 numbers
were reserved;

- 340 000 numbers were granted for public
mobile telecommunications networks and
30 000 numbers were reserved;

- 12 600 numbers were granted for non-geo-
graphic numeration of other telecommunica-
tions services.

Three times amendments were made to the
National numeration plan (11.06.2003.,
24.09.2003., 17.12.2003) to reflect changes in
the actual situation.

Out of all granted and reserved geographic
and non-geographic numeration resources
58% were assigned to LLC “Lattelekom”, 16%
to LLC “LMT” and 16% to LLC “Tele2”.

Supervising introduction of number
portability services

In December 2003 the Commission ap-
proved technical requirements for number
portability in fixed and mobile networks.
“Technical requirements for the interconnec-
tion of public fixed telecommunications net-
works ensuring number portability between
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starp publiskajiem fiksétajiem telekomu-
nikaciju tikliem” apstiprinati 2003.gada
3.decembri. Savukart , Tehniskie noteikumi
publisko mobilo telekomunikaciju tiklu
savstarpéjai savienoSanai, nodrosinot num-
uru parvietosanu starp publiskajiem mobila-
jiem telekomunikaciju tikliem” apstiprinati
2003.gada 17.decembri.

Numuru parvietosana, t.i., telefona numura
saglabasana abonentam mainot telekomunika-
ciju operatoru, ir viena no ES direktivu gal-
venajam prasibam telekomunikaciju tirga.
Publiskaja fiksetaja telekomunikaciju tikla tas
biis iespéjams geografiskds numeracijas
noteiktaja lietosanas teritorija vai jebkura cita
vieta, ja publiska fikséta telekomunikaciju
tikla piesleguma punkta numurs nav saistits ar
geografisko numeraciju. Publiskaja mobilaja
telekomunikaciju tikla numura saglabasana
biis iespéjama, parejot uz cita operatora pub-
lisko mobilo telekomunikaciju tiklu. Nebis
iespéjams saglabat numuru, parejot no fikséta
tikla uz mobilo tiklu vai no mobila uz fikséto
tiklu.

2004.gada 28.janvari Komisijas padome
noléma, ka abonenta numura saglabasanas
pakalpojuma ievieSsana operatoriem javeic ne
velak par 2005.gada 1.decembri.

Komisija, izstradajot tehniskos noteikumus
un lemjot par pakalpojuma ieviesanas ter-
miniem, ir konsultéjusies ar visiem teleko-
munikaciju operatoriem, izsttot véstules ar
lagumu izteikt viedokli par numura sagla-
basanas pakalpojuma ieviesanas terminu.
Nosakot ieviesanas terminu, ir paredzéts laiks,
kura telekomunikaciju uznémumi var pie-
nacigi sagatavoties $1 pakalpojuma praktiskai
ieviesanai un atvéléet tam nepieciesamos
lidzeklus.

Operatora izvéles un iepriekséjas izveles
pakalpojumu ieviesanas uzraudziba

Lai konkurenci nekavétu nepieciesamiba
katram jaunam operatoram baveét savu tiklu
,no nulles”, pastav tehniska iespéja vienam
operatoram sniegt signala parraides pakalpo-
jumu, izmantojot cita operatora tiklu. To var
organizét gan ka operatora izvéles pakalpoju-
mu, pirms adresdta numura ievadot izveléta
operatora pieejas kodu, gan ka iepriekséjas
izvéles pakalpojumu, uzstadot cita operatora
pakalpojumu izmantosanu uz ilgaku periodu.
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public fixed telecommunications networks”
were approved on December 3, 2003. “Techni-
cal requirements for the interconnection of
public mobile telecommunications networks
ensuring number portability between public
mobile telecommunications networks” were
approved on December 17, 2003.

Number portability, i.e. telephone number
retention when the subscriber changes the
telecommunications operator, is one of the
main requirements of EU directives in the tele-
communications market. In the public fixed
telecommunications network it will be possi-
ble in the territory specified by geographic
numeration or any other area if the connection
point number of the public fixed telecommu-
nications network is not connected with geo-
graphic numeration. In the public mobile tele-
communications network number portability
will be possible when switching to the public
mobile telecommunications network of an-
other operator. It will not be possible to retain
a number when switching from the fixed net-
work to the mobile network or from the mobile
network to the fixed network.

On January 28, 2004 the Commission’s
board decided that operators will have to in-
troduce the number portability service by no
later than December 1, 2005.

While developing technical requirements
and deciding on terms of service introduction
the Commission had consultations with all
telecommunications operators sending letters
with request to express opinion on the timing
of introduction of number portability service.
The chosen timing allows sufficient period for
telecommunications companies to properly
prepare for practical introduction of this ser-
vice and allocate the necessary funding.

Supervising introduction of carrier
selection and pre-selection services

To avoid hindering of competition by the
necessity for every new operator to build its
own network from scratch there is a technical
possibility for one operator to provide signal
transmission service using the network of an-
other operator. It can be organized both as op-
erator selection service entering the access
code of the selected operator before the ad-
dressee number and as pre-selection service
using services of another operator in the longer
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Abos $ajos gadijumos tikla operators iekasé no
lietotaja maksu par linijas uzturésanu un par
sarunam, bet signala parraides operators péc
tam sanem savu dalu no maksas par sarunam.
2003.gada Latvija bija pieejama operatora
izvéle starptautisko sarunu nodrosinasanai, ne
velak ka no 2004.gada vidus tiks ieviesta tikla
atsaistiSana un operatora izvéle iekSzemes tal-
sarunam, un ne vélak ka no 2006.gada sakuma
— operatora izvéle vietéjam sarunam. Atraku $o
pakalpojumu ieviesanu nelauj realizét SIA
,Lattelekom SIA” tikla tehniskais stavoklis —
analoga tikla centrales sadus pakalpojumus
lietotajiem nenodrosina.

Sakot ar 2003.gada jaliju AS ,, Telekom Balti-
ja” saka piedavat operatora izvéles pakalpojumu
starptautiskajiem izsaukumiem, izmantojot op-
eratora izvéles kodu 198. Vélak sadu pakalpoju-
mu saka piedavat SIA , Telekomunikaciju gru-
pa”, izmantojot operatora izvéles kodu 197.

DZELZCELS

Latvijas tautsaimnieciba dzelzcela nozare ir
viena no nozimigakajam pakalpojumu sektora,
un pédéjos gados taja ir vérojamas attistibas
tendences. 2003.gada veiksmigi attistijusies
gan pasazieru, gan kravu parvadajumi pa
dzelzcelu — ir pieaudzis parvadato pasazieru
skaits un pasazieru apgroziba, ka arl palie-
linajies parvadato kravu apjoms.

2003.gada kravu apgroziba dzelzcela trans-
porta pieauga par
17,2%. Parvadato kra-
vu apjoms dzelzcela

Kravu parvadajumi dzelzcela transporta, takst.t
Cargo traffic by rail, thsd.tons

term. In both cases the network operator col-
lects a fee from the user for line maintenance and
calls, but the signal transmission operator then
receives part of the fee for providing calls.

In 2003 operator selection for international
calls was available in Latvia, no later than by
the middle of 2004 network unbundling and
operator selection for domestic long distance
calls will be introduced and no later than by
the beginning of 2006 — operator selection for
local calls. Faster introduction of these services
is not possible due to the technical condition
of LLC “Lattelekom” network — analogue net-
work exchanges do not provide such services.
From July 2003 JSC “Telekom Baltija” started
offering operator selection service for interna-
tional calls using operator selection code 198.
Later such service was offered also by LLC
“Telekomunikaciju grupa” using operator se-
lection code 197.

RAILWAY

The railway sector is one of the most sig-
nificant service sectors for the economy of
Latvia, and in recent years it has demonstrat-
ed signs of development. In 2003 both pas-
senger traffic and cargo traffic have devel-
oped successfully — the number of transport-
ed passengers and passenger turnover have
grown, and also the transported cargo vol-
ume has increased.

In 2003 cargo tur-
nover in railway
transport grew by

17.2%. Transported

cargo volume in

. . 60000
transporta sasniedza | .14
f18,4 milj. tonnu, _k:’:lS 40000 _
ir par 20,6% vairak | 5,500
neka 2002. gada. Pie- | 5000 _
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zemes, gan starptau-
tiskaja transporta: at-
tiecigi par 0,6% un
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Kravu apgrozijums dzelzcela transporta, milj.tkm

Cargo turnover by rail, mIn.tkm

railway  transport
reached 48.4 mil-
lion tons which is
20.6% more than in
2002. Transported
cargo volume incre-
ased for domestic

and international

transport:correspon-

21,8% vairak neka 19000
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1997 1998 1999 2000 2001 2002 2003

dingly 0.6% and
21.8% more than in
the previous year.
Cargo volumes for
transit increased by
21.7% compared to
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vadajumu  Ipatsvars
2003.gada  veidoja
84,6% mno dzelzcela
transporta parvadato
kravu apjoma. Impor-
ta kravu parvadajumu
apjomi 2003. gada pie-
auga par 17,8%, bet
eksporta kravu parva-
dajumu apjomi pieau-
ga par 49,6%.

Ar dzelzcela trans-
portu parvadato pasa-
Zieru skaits 2003. gada
sasniedza 23 milj. cil-
veku — par 4,5% vai-
rak neka 2002. gada.
Pasazieru apgroziba
2003.gada palielinajas
par 2,4% salidzina-
juma ar 2002. gadu.
Dzelzcela transportu
izmantojuso pasazieru
skaits 2003. gada bija
7,8 reizes mazaks ne-

Dzelzcela kravu parvadajumu struktiira 2003.gada

Structure of cargo traffic by rail in 2003

3

1. Tranzita parvadajumi / Transit
2. TIek$zemes satiksmé / National traffic
3. Eksporta parvadajumi / Exports
4. Importa parvadajumi / Imports

Pasazieru parvadajumi dzelzcela transporta, milj. cilv.

35
30
25
20
15

Passenger transportation by rail, min.

2002, and the share
of transit cargo traf-
fic was 84.6% of the
total cargo trans-
ported by rail in
2003. The volume
of imported cargo
traffic  grew by
17.8% in 2003, but
the volume of ex-
port cargo traffic in-
creased by 49.6%.
The number of
passengerstranspor-
ted by rail reached
23 million in 2003
- by 4.5% more
compared to 2002.
In 2003 passenger
turnover grew by
2.4% compared to
2002. The number
of railway transport
passengers in 2003
was 7.8 times less

ka autobusu pasaZieru 1y than that of bus
skaits, savukart pasa- g transport, while pas-
Zieruapgrozibadzelz- g senger turnover was

cela transporta bija
3,3 reizes mazaka
nekaautobusuparva-
dajumos.

Ekspluatéjamo dzelzcela liniju kopéjais garums 2003.gada beigas veidoja 2270 km, tikpat cik 2002.gada.
2003.gada pieauga gan kravu apgroziba dzelzcela transporta (par 17,2%), gan parvadato kravu apjoms (par
20,6%). Kravu apgroziba tranzita parvadajumos palielinajas par 17,2%, kameér importa kravu apgroziba

1997 1998 1999 2000 2001 2002 2003

VAS ,Latvijas dzelzcels”

pieauga par 20,8%, bet eksporta kravu apgroziba — par 50,0%.

Ar dzelzcela transportu parvadato pasazieru skaits palielinajas par 4,6% un pasaZzieru apgroziba — par
2,4% salidzinajuma ar 2002.gadu. Taja skaita iekszemé parvadato pasazieru apgroziba pieauga par 5,1%, bet

starptautiskaja satiksmé parvadato pasazieru apgroziba samazinajas par 17,4%.

2003.gada VAS ,Latvijas dzelzcel$” apgrozijums veidoja 131,0 milj.Ls, kas ir par 16,9% vairak neka

3.3 times less than
that of bus trans-
port.

7. ielikums

iepriekseja gada. [enemumi no maksas par publiskas lietosanas dzelzcela infrastruktiiras izmantosanu bija
47,6 milj.Ls — par 28,6% vairak neka 2002.gada. lenémumi no pasazieru parvadajumiem starptautiskajos
vilcienos 2003.gada veidoja 761 takst.Ls — par 30,1% mazak ka 2002.gada. Ienémumi no elektroenergijas
realizacijas 2003.gada veidoja 736 tukst.Ls — par 1,9% vairak ka 2002.gada. 2003.gada VAS “Latvijas
dzelzcels” sanéma publiska fikséta telekomunikaciju tikla operatora individualo licenci. Ienémumi no
telekomunikaciju pakalpojumiem veidoja 692 tukst.Ls.

2003.gada LDz infrastruktaras attistiba ieguldija 25,393 milj.Ls. Lielakie projekti:

e Sliezu celu rekonstrukcija — 64,7 km 9,7 milj.Ls;
e Parmiju parvedu nomaina — 138 kompl. 3,7 milj.Ls;
* Bojato garsliezu nomaina — 56,6 km 2,3 milj.Ls;
* Sliezu celu B tipa kapitalais remonts — 55,4 km 1,9 milj.Ls;
*  Ventspils dzelzcela mezgla Jaras parka bavnieciba 1,9 milj.Ls.

(Sagatavots, izmantojot uznémuma sniegto neauditéto informaciju)
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Box 7
State JSC “Latvijas dzelzcels”

The total length of railway lines was 2270 km at the end of 2003, the same as in 2002.

In 2003 there was an increase of both cargo turnover by rail (by 17.2%) and transported cargo volume (by
20.6%). Cargo turnover for transit traffic increased by 17.2%, while imported cargo turnover grew by 20.8%,
but export cargo turnover — by 50.0%.

The number of passengers transported by rail increased by 4.6% and passenger turnover grew by 2.4%
compared to 2002. Passenger turnover transported domestically increased by 5.1% while passenger turnover
transported internationally decreased by 17.4%.

In 2003 the turnover of state JSC “Latvijas dzelzcels” was 131 million lats which is 16.9% more than in the
previous year. Revenue from the fee for public railway infrastructure usage was 47.6 million lats — 28.6% more
than in 2002. Revenue from passenger transportation internationally constituted 761 thousand lats in 2003 —
30.1% less than in 2002. Revenue from electricity sales was 736 thousand lats in 2003 — 1.9% more than in 2002.
In 2003 state JSC “Latvijas dzelzcels” received the individual license of public fixed telecommunications network
operator. Revenue from telecommunications services constituted 692 thousand lats.

In 2003 Latvijas dzelzcels invested 25.393 million lats in the development of infrastructure. The largest

projects were:

* Renovation of railway lines — 64.7 km
* Replacement of switches — 138 units

* Replacement of damaged long rails — 56.6 km
*  B-type capital repair of railway lines — 55.4 km
*  Construction of Sea park of Ventspils junction

9.7 million lats;
3.7 million lats;
2.3 million lats;
1.9 million lats;
1.9 million lats.

(Based on unaudited information provided by the company)

Konkurences sekmésana

Dzelzcela transporta nozaré iekSzemes
pasazieru parvadajumu joma veésturiski ir izvei-
dojies situacija, ka parvadajumus nodros$ina vi-
ens uznémums — VAS , Latvijas dzelzcel$”, kurs
restrukturizacijas rezultata iekSzemes pasazieru
parvadajumu nodro$inasanas funkcijas nodeva
jaunizveidotajam meitas uznémumam AS
,Pasazieru  vilciens”. Jaunu parvadataju
ienaksana Saja tirgi ir apgratinata, jo pakalpoju-
ma nodroSinasanai ir nepieciesamas lielas
investicijas, [enaksanu tirgi apgritina ari tas, ka
iekSzemes pasazieru parvadajumi pa dzelzcelu,
ka rada citu valstu pieredze, bez valsts vai
pasvaldibu atbalsta ir gandriz neiespéjami.

Par zinamu konkurenci varétu runat starptau-
tisko pasazieru parvadajumu tirg, ja parva-
dajumus veiktu visi uznémumi, kuri ir sanémusi
licenci pasazieru parvadajumu pa dzelzcelu
veiksanai.

Uz So bridi reali starptautiskos pasazieru
parvadajumus veic VAS ,Latvijas dzelzcels” un
ta meitas uznémums AS ,Starptautiskie
pasazieru parvadajumi”.

Darbibai starptautisko pasazieru parvada-
jumu tirgi 2003.gada licenci ir sanémusi ari STIA
»L-Ekspresis”, kura ir iesniegusi pieteikumu
Dzelzcela tehniskaja  inspekcija  drosibas
sertifikata sanemsanai, bet realu patstavigu
darbibu pasreiz vél nav uzsakusi.
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Promotion of competition

In the railway sector of domestic passen-
ger transportation there has been one incum-
bent operator — state JSC “Latvijas dzelzcels”
which transferred its domestic passenger
transportation functions to the recently es-
tablished daughter company “Pasazieru vil-
ciens” as a result of restructuring. The entry
of new carriers into this market is problem-
atic because large investment is necessary to
provide the service. Market entry is also hin-
dered by the fact that domestic passenger
transportation by rail, as shown by the expe-
rience of other countries, is almost impossi-
ble without state or local government sup-
port.

There can be competition in the interna-
tional passenger transportation market if
transportation is launched out by all compa-
nies which have received a license for pas-
senger transportation by rail.

At the moment actual international pas-
senger transportation is carried out by state
JSC “Latvijas dzelzcels” and its daughter
company “Starptautiskie pasazieru par-
vadajumi”.

LLC “L-Ekspresis” has also received a li-
cense for operation in the international pas-
senger transportation market in 2003 and
has submitted an application to the Railway
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SIA ,L-Ekspresis” savu darbibu pasazieru par-
vadajumu joma sadarbojoties ar VAS ,Latvijas
dzelzcels” bija uzsakusi jau 1993.gada. Sis
sadarbibas sakotnéjais meérkis bija ievérojami
paaugstinat pasazieru apkalposanas kvalitati
pasazieru vilcienos. Pakapeniski tika parnemtas
ari tadas funkcijas ka bagazas un kravu bagazas
parvadasana, pasazieru vagonu tehniska apkope
un remontu veikSana, vilcienu sastavu
sagatavosana reisam, bileSu pardosana u.c. Lidz
ar to §im parvadatajam jau pirms licences
sanemsanas bija zinama pieredze, ka ari1 izveido-
jusies materiali tehniskd baze parvadajumu
nodro$inasanai.

Komisija 2003.gada beigas apstiprinot ,Pu-
bliskas lietosanas dzelzcela infrastruktairas mak-
sas aprékinasanas metodiku”, radija prieks-
noteikumus jaunu parvadataju ienaksanai tirga,
jo precizi tika noteikti izmaksu aprékinasanas un
attiecinasanas  principi, lai  nodroSinatu
nediskrimingjosu, izmaksam tuvinatu maksu
par publiskas lietosanas dzelzcela infrastruktiiras
izmantosanu parvadajumiem.

Lietotaju interesu aizsardziba

Pildot likuma ,,Par sabiedrisko pakalpojumu
regulatoriem” noteiktas funkcijas, Komisija
izskata lietotaju stdzibas (pretenzijas) par
dzelzcela transporta nozaré sniegtajiem pakal-
pojumiem, ka ari uzrauga stidzibu (pretenziju)
izskatisanu reguléjamos uznémumos.

2003.gada Komisija par dzelzcela transporta
nozaré sniegtajiem pakalpojumiem sanemtas
Cetras stidzibas — visas par starptautiskajiem
pasazieru parvadajumiem. Stidzibas noradits
uz izvéles iespéju trikumu, iegadajoties apdro-
sinasanas polisi vienlaikus ar bileti starptautis-
kajiem pasazieru parvadajumiem, izteiktas
pretenzijas par tarifu piemérosanu un brokastu
cenas ieklausanu biletes cena. Nelielais stdzi-
bu skaits skaidrojams ar to, ka Komisija savu
darbibu ir uzsakusi salidzinosi nesen un lidz
$im lietotaji savas pretenzijas adreséja vai nu
VAS , Latvijasdzelzcels” un tiesi parvadatajiem,
vai arl Satiksmes ministrijai, ka VAS , Latvijas
dzelzcels” kapitaldalu turétajai.

Sabiedrisko pakalpojumu sniedzéju
attistibas veicinasana

2003.gada Komisija izstradaja Publiskas lie-
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Technical Inspection to receive a security
certificate, but has not started operating yet.
LLC “L-Ekspresis” started operating in the
passenger transportation sector already in
1993 cooperating with state JSC “Latvijas
dzelzcels”. The initial aim of this coopera-
tion was to considerably improve passenger
servicing quality in passenger trains. Gradu-
ally such functions as luggage transporta-
tion, technical maintenance and repair of
passenger coaches, preparation of trains,
ticket sales were taken over. Thus this carri-
er had some experience even before the re-
ception of the license, as well as had techni-
cal base to provide transportation.

By approving “Public railway infrastructure
usage fee calculation methodology” the Com-
mission created preconditions for the market
entry of new carriers because cost calculation
and allocation principles were precisely de-
fined to ensure nondiscriminatory, costs were
aligned with the fee for the use of public rail-
way infrastructure for transportation.

Protection of consumer interests

Fulfilling the functions specified in the law
“On regulators of public services” the Commis-
sion considers user complaints about services
provided in the railway transportation sector, as
well as supervises processing of complaints in
regulated companies.

In 2003 the Commission received four com-
plaints about services provided in the railway
transportation sector — all about international
passenger transportation. Complaints indicated
the lack of choice when purchasing an insurance
policy together with a ticket for international
passenger transportation, objections to tariff ap-
plication and inclusion of breakfast price in the
ticket price. The small number of complaints can
be explained by the fact that the Commission has
started its operations quite recently and users
sent their complaints either to the state JSC “Lat-
vijas dzelzcels” and directly to the carriers or to
the Ministry of Transport as the shareholder of
the state JSC “Latvijas dzelzcels”.

Promotion of public service provider
development

In 2003 the Commission elaborated “Public
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tosanas dzelzcela infrastruktiiras izmantosanas
maksas aprékinasanas metodiku. Metodikas
izstrades gaita tika apskatiti un izvertéti
dzelzcela nozares attistibai batiski jautajumi,
jo visu parvadataju darbiba ir atkariga no
dzelzcela infrastruktiras pakalpojumiem un
tas izmantosanas finansu nosacijumiem. Infra-
struktiiras izmantosanas maksas noteiksana
tika skatita konteksta ar grozijumiem Dzelzcela
likuma, Komisijai piedaloties diskusijas ar
politikas veidotajiem un nozares parstavjiem
par valsts finanséjumu nozarei, skérssubsidiju
samazinasanu, ka arl regulésanas sistémas
pilnveidosanu un optimalu regulésanas funk-
ciju sadali. Ta rezultata apstiprinata infra-
struktiiras izmantosanas maksas metodika iet-
ver visiem nozares parstavjiem pienemamus
apréekinaprincipus,sabalanséjotinfrastruktiiras
parvalditaja attistibas nepiecieSsamibu ar
konkuréjosa vide stradajoso parvadataju velmi
samazinat savas darbibas izmaksas.

Licencesana

Komisija Dzelzcela transporta nozaré licen-
cé parvadatajus, kuri plano veikt pasazieru
parvadajumus pa dzelzcelu. Kravu parvadata-
jus licence Satiksmes ministrijas parraudziba
eso$a Valsts Dzelzcela administracija.
Ta ka parvadatajiem ir nodrosinata briva
pieeja dzelzcela parvadajumu tirgum, tad lidz
2004. gadam ir izsniegtas $adas licences pa-
sazieru parvadajumiem pa dzelzcelu:
* Saursliezu dzelzcela — SIA BO ,,Gulbenes-
Aliksnes banitis” (2001.g.).

* AS ,Pasazieru vilciens” (2001.g.);

* AS ,Starptautiskie pasazieru parvadaju-
mi” (2003.g.);

* SIA ,L-Ekspresis” (2003.g.).
ka ari licenci kravu un pasazieru parvadaju-
miem ir sanémusi arl

* VAS ,Latvijas dzelzcels” (1999.g.).

Reali savu darbibu ir uzsakusi SIA BO
,Gulbenes-Aluksnes banitis”, AS ,Pasazieru
vilciens” un AS ,Starptautiskie pasazieru
parvadajumi”, bet SIA ,L-Ekspresis” ir iesn-
iedzis pieteikumu Dzelzcela tehniskaja inspek-
cija drosibas sertifikata sanemsanai.

VAS ,Latvijas dzelzcel$s” pasazieru parvada-
jumu joma Sobrid vél darbojas tikai nodrosinot
starptautiskos pasazieru parvadajumus, jo daléji
§1 funkcija ir nodota meitas uznémuma AS
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railway infrastructure usage fee calculation
methodology”. Important issues for railway
sector development were considered and
evaluated during development process of the
methodology because operation of all carriers
depends on railway infrastructure services
and financial conditions for its use. Infrastruc-
ture usage fee determination was considered
in the context of amendments to the Railway
Law, with Commission participating in dis-
cussions with policy makers and sector repre-
sentatives on state funding for the sector, re-
duction of cross-subsidies, as well as improve-
ment of the regulatory system and optimal di-
vision of regulatory functions. As a result the
approved infrastructure usage fee methodolo-
gy includes calculation principles acceptable
for all sector representatives, balancing the
need of infrastructure manager development
with the wish of competing carriers to reduce
the costs of their operation.

Licensing

In the railway sector the Commission li-
censes carriers which plan to transport passen-
gers by rail. Cargo carriers are licensed by the
State Railway Administration which is super-
vised by the Ministry of Transport.
Since carriers have free access to the rail-
way transportation market, the following li-
censes have been issued for passenger trans-
portation by rail by 2004:
* Narrow-gauge railway non-profit LLC
“Gulbenes-Aluksnes banitis” (2001);

* JSC “Pasazieru vilciens” (2001);

» JSC “Starptautiskie pasazieru parvadaju-
mi” (2003);

LLC “L-Ekspresis” (2003).
as well as license for cargo and passenger
transportation was issued to:

. State JSC “Latvijas dzelzcels” (1999).

The companies non-profit LLC “Gulbenes-
Aluksnes banitis”, JSC “Pasazieru vilciens”
and JSC “Starptautiskie pasazieru parvadaju-
mi” are actually operating and providing ser-
vices, while LLC “L-Ekspresis” has submitted
an application to the Railway Technical In-
spection to receive a security certificate.

In the passenger transportation sector state
JSC “Latvijas dzelzcels” currently provides
only international passenger transportation
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»Starptautiskie pasazieru parvadajumi” parzina.

Iekszemes pasazieru parvadajumus lidz ar
licences sanemsanu 2001.gada beigas no ,,Lat-
vijas dzelzcela” parnéma ta meitas uznémums
AS ,Pasazieru vilciens”.

VAS ,Latvijas dzelzcel$’ izsniegtas licences
darbibas laiks beigsies 2004.gada 31.augusta
un, lai pagarinatu So licences deriguma
terminu, uznémumam ne véelak ka tris ménesus
pirms licences deriguma termina beigam biis
jaiesniedz pieteikums licences deriguma
termina pagarinasanai.

2003.gada 2 reizes tika veikti grozijumi AS
,Pasazieru vilciens” izsniegtas licences ipasa
jos nosacijumos (2003.gada 7. maija un 2003.

nemsanas.
Tarifu apréekinu metodiku noteiksana

Komisijas padome 2003.gada 19.decembri
apstiprinaja Publiskds lietosanas dzelzcela
infrastruktiras izmantoSanas maksas apréki-
nasanas metodiku.

Metodikas izstradasana kopa ar SPRK
specialistiem piedalijas gan VAS ,Latvijas
dzelzcels”, gan Tranzitbiznesa asociacijas, gan
Satiksmes ministrijas parstavji.

Metodika nosaka izmaksu apréekinasanas un
attiecinasanas principus, lai nodrosinatu
izmaksam tuvinatu maksu par publiskas
lietosanas dzelzcela infrastrukttiras izmanto-
$anu parvadajumiem.

Metodika izstradata balstoties uz principu,
ka maksa par dzelzcela infrastruktiiras izman-
tosanu parvadajumiem tiek noteikta atseviski
katrai dzelzcela infrastruktiiras kategorijai un
katrai vilcienu kategorijai, un ka maksa tiek no-
teikta par vienu vilcienu kilometru. Parvadatajs
maksa par faktiski nobraukto vilcienu kilome-
tru skaitu, kuru nosaka péc attaluma starp stac-
iju ass linijam.

Izstradajot metodiku tika nemtas véra Eiropas
Savienibas direktivu prasibas, ari jautajuma par
skérssubsidijam. Tomér pilniba atsacities no
skérssubsidésanas naviespéjams, jo tada gadijuma
pasazieru parvadajumu nodrosinasana butu ap-
gritinata. Pagaidam valsts budZets nespéj pilniba
dotét pasazieru parvadajumus, tomér nakotnes
meérkis bitu panakt so skérssubsidiju novérsanu.

Apstiprinata publiskas lietosanas dzelzcela
infrastruktiiras izmantosanas maksas noteik-
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because partially this function has been trans-
ferred to the daughter company “Starptautiskie
pasazieru parvadajumi”.

After the receiving of the license at the end

of 2001 domestic passenger transportation was
taken over from “Latvijas dzelcels” by its
daughter company “Pasazieru vilciens”.
The term of state JSC “Latvijas dzelzcels” li-
cense will expire on August 31, 2004 and to
extend the term of the license the company
will have to submit an application for license
term extension no later than three months be-
fore expiration of the license.

In 2003 following company’s applications,
amendments were made to the special condi-
tions of the license of JSC “Pasazieru vilciens”
(on May 7, 2003 and July 9, 2003).

Setting of tariff calculation methodologies

On December 19, 2003 the Commission’s
board approved “Public railway infrastruc-
ture usage fee calculation methodology”.

Representatives of state JSC “Latvijas
dzelzcels”, Transit Business Association and
Ministry of Transport participated alongside
Commission’s experts in the development of
the methodology.

The methodology specifies cost calcula-
tion and allocation principles to ensure cost
and fee alignment for the use of public rail-
way infrastructure for transportation.

The methodology was elaborated accord-
ing to the principle that the fee for the use of
railway infrastructure for transportation is
set separately for each railway infrastructure
category and each train category and that the
fee is set for one train kilometer. The carrier
pays for the actual number of kilometers
covered which is determined by the distance
between axis lines of stations.

The requirements of EU directives were
taken into account while developing the
methodology, also regarding cross-subsidies.
However, it was not possible to eliminate
cross-subsidies completely because in such
a case provision of passenger transportation
would be problematic. At the moment the
state budget cannot fully subsidize passen-
ger transportation, but the future aim will be
to eliminate these cross-subsidies.

The approved public railway infrastruc-
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Sanas metodika balstas uz dzelzcela nozaré
visparatzitu pieeju, un péc metodika izmanto-
tajiem principiem tiek noteikta maksa ar1 Eiro-
pas Savienibas dalibvalstu dzelzcelos.

2004.gada Komisija turpinas darbu pie
Publiskas lietosanas dzelzcela infrastruktiras
izmantosanas maksas aprékinasanas metodi-
kas pilnveidosanas, uzklausot priekslikumus
no visam ieintereseétajam pusem.

Tarifu noteikS$ana

Komisija pasazieru parvadajumiem tarifus ne-
nosaka, jo Dzelzcela likuma ir paredzéts, ka
parvadatajs sava darbiba ir administrativi un ekon-
omiski neatkarigs, arl nosakot savus piedavajamos
dzelzcela parvadajumu pakalpojumus un parva-
dajuma maksu. Komisija ir tiesiga sniegt savu
vertéjumu par tarifu projektiem un vérst uzne-
mumu uzmanibu uz riskiem, kadi varétu rasties,
realizéjot So projektu.

2003.gada neviens tarifu projekti izvértésanai
netika iesniegts.

Attieciba uz publiskas lietosanas dzelzcela
infrastruktiiras izmantosanas maksu, 2004. gada
izdaritie grozijumi Dzelzcela likuma paredz — ja
péc 2004.gada 1.maija publiskds lietosanas
dzelzcela infrastrukttras parvalditajs sniedz arl
dzelzcela parvadajumu pakalpojumus, maksu
par dzelzcela infrastruktaras izmantoSanu nosa-
ka un apstiprina Komisija saskana ar likumu
~Par sabiedrisko pakalpojumu regulatoriem”.

Sads jauns uzdevums Komisijai bas japilda, ja
VAS ,Latvijas dzelzcels” ka publiskas lietosanas
dzelzcela infrastruktiras parvalditajs lidz
2004.gadam nebiis veikusi restrukturizaciju un
turpinas sniegt gan infrastruktiras, gan kravu
parvadajumu pakalpojumus.

Pirms grozijumu Dzelzcela likuma veiksanas
maksu par publiskas lietosanas dzelzcela
infrastruktiiras izmantosanu noteica valsts
publiskas lietosanas dzelzcela infrastruktiras
parvalditajs pamatojoties uz Komisijas izstradato
maksas aprékinasanas metodiku.

Licencu prasibu ieveérosanas uzraudziba
un pakalpojumu kvalitates kontrole

Komisija, izsniedzot licences parvadatajiem,
nosaka arl zinamus kritérijus uznémuma dar-
bibai, ka ar1 pakalpojuma sniegSanas kvalitatei.

2003. gada tika veikta AS ,Pasazieru vil-
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ture usage fee calculation methodology is
based on a well-established approach in the
railway sector and similar principles are used
in several EU member states.

In 2004 the Commission will continue its
work on the improvement of “Public railway
infrastructure usage fee calculation methodol-
ogy” by analyzing proposals from all the in-
volved parties.

Tariff setting

The Commission does not set tariffs for
passenger transportation because the Rail-
way Law states that a carrier is administra-
tively and economically independent when
determining its railway transportation ser-
vices and transportation fees. The Commis-
sion has a right to give its opinion on tariff
proposals and draw the attention of the com-
panies to possible risks of the proposal.

In 2003 no tariff proposals were submit-
ted for evaluation.

Regarding the public railway infrastruc-

ture usage fee, amendments to the Railway
Law made in 2004 envisage — if after May 1,
2004 public railway infrastructure manager
also provides railway transportation servic-
es, railway infrastructure usage fee is set and
approved by the Commission in accordance
with the law “On regulators of public ser-
vices”.
The Commission will have such a new task
if state JSC “Latvijas dzelzcels” as public
railway infrastructure manager will not have
restructured by 2004 and will continue pro-
viding both infrastructure and cargo trans-
portation services.

Before amendments were made to the
Railway Law public railway infrastructure
usage fee was set by the public railway infra-
structure manager on the basis of the fee
calculation methodology developed by the
Commission.

Supervision of compliance with license
requirements and service quality control

When issuing licenses to carriers the Commis-
sion sets certain criteria for operation of
companies, as well as for the quality of ser-
vice provision.
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ciens”, BO SIA , Gulbenes — Aluksnes banitis”
licenc¢u nosacijumu izpildes ievérosanas un
pakalpojumu sniegSanas kvalitates kontrole
un VAS ,Latvijas dzelzcel$” ka infrastrukttiras
parvalditaja sniegto pakalpojumu kvalitates
kontrole.

Veiktajas parbaudés tika konstatéts, ka
uznémumi sabiedriskos pakalpojumus nodro-
Sina atbilstosi licences nosacijumiem.

Ar1 2004. gada ir planots veikt licencu nosa-
cljumu ievérosanas uzraudzibu un pakalpojumu
kvalitates kontroli reguléjamos uznémumos.

Attieciba uz sniegto pakalpojumu kvalitati,
viens no raditajiem, kas to raksturo ir vilcienu
kustibas grafika izpilde. 2003.gada pasaZieru
vilcienu kustibas grafika izpilde salidzinajuma
ar apstiprinato grafiku bija apmierinosa:
dizelvilcienu kustiba ta bija 93,95%, elektro-
vilcienu kustiba — 98,99%. Jaatzimé, ka visi
vilcienu kavéjumi tika rapigi izskatiti uzne-
muma augstakas vadibas limeni un veikti
nepieciesamie pasakumi apkalposanas kva-
litates uzlabosanai.

VAS ,Latvijas dzelzcel$” ka infrastruktairas
parvaditaja sniegto pakalpojumu kvalitate rak-
sturojama ar infrastruktaras pielautajiem par-
kapumiem un dzelzcela iecirknu vilcienu caur-
laides spéjam.

2003.gada infrastruktiiras parvaditaja vaina
atzita vairaku tehnologisko remonta logu aiz-
turésana, kas izraisija pasazieru un kravas vil-
cienu aizkavésanu.

2003./2004.gada vilcienu kustibas grafika
elektrovilcienu un dizelvilcienu kustibas ie-
cirknu robezas darbojas atruma ierobezojumi
121 km kopgaruma.

Vilcienu tehniskais atrums elektrovilcien-
iem 2003.gada bija 56,1 km/h, dizelvilcieniem
- 57,3 km/h.

Stridu arpustiesas izskatisana

Komisija 2003. gada 10. oktobri sanéma A.
Krimina iesniegumu par strida izskatiSanas
ierosinasanu par starptautisko dzelzcela tarifu
nepareizu piemérosanu un maksas par nesa-
nemta pakalpojuma neatgriesanu.

Péc iesnieguma minétas informacijas izver-
tésanas, ka arl péc pieprasitas informacijas un
paskaidrojumu sanemsanas no VAS ,Latvijas
dzelzcels”, Komisija secindja, ka strida iero-
sinaSanai nav pamata.
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In 2003 compliance with license require-
ments and service quality control of JSC
“Pasazieru vilciens” and non-profit LLC
“Gulbenes — Aluksnes banitis” was per-
formed. Also, service quality control of state
JSC “Latvijas dzelzcels” as infrastructure
manager was performed.

The tests showed that companies provide
public services according to license condi-
tions.

Supervision of compliance with license
conditions and service quality control in
regulated companies will be also performed
in 2004.

Regarding the quality of provided services
one of the indicators describing the quality is
observation rate of train timetable. In 2003
passenger train arrival times compared to the
approved timetable were satisfactory: for die-
sel trains correspondence was 93.95%, for
electric trains — 98.99%. All train delays were
carefully analyzed by the top management of
the companies and necessary measures were
taken to improve servicing quality.

The service quality of state JSC “Latvijas
dzelzcels” as infrastructure manager is char-
acterized by violations of infrastructure
norms and pass-through capacity of infra-
structure sections.

In 2003 infrastructure manager’s fault was
found in detention of several technological
repair periods which caused passenger and
cargo train delays.

In the 2003-2004 train schedule for elec-
tric and diesel trains contained maximum
speed limits in several sections for the total
length of 121 km.

In 2003 the technical speed of electric trains
was 56.1 km/h, diesel trains — 57.3 km/h.

Extra-judicial dispute settlement

On October 10, 2003 the Commission re-
ceived an application from A.Krumins on dis-
pute initiation on incorrect application of railway
tariffs and refusal of refund for a service which
was not received.

After analyzing the information stated in the
application and after receiving the requested in-
formation and explanations from the state JSC
“Latvijas dzelzcels” the Commission concluded
that there is no basis for dispute initiation.
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1.tabula (latos)

Pielikumi / Appendices

Informacija par valsts budzeta lidzeklu izlietojumu. Aktivi un pasivi (kopsavilkuma bilance)
Information on the use of state budget funds. Assets and liabilities (summary balance sheet)

Table 1 (in lats)

N.p.k. Bilances raditaji Gada sakuma Gada beigas
No. Balance indicators Beginning of year End of year
1. Aktivs / 1. Assets
1.1. Ilgtermina ieguldijumi 287 163 197 542
Long-term investments
1.2. Apgrozamie lidzekli 125 141 207 084
Current assets
Aktiva kopsumma 412 304 404 626
Total assets
2. Pasivs / 2. Liabilities
2.1. Pasu kapitals 407 592 401 190
Equity
2.2. Kreditori 4712 3436
Accounts payable
Pasiva kopsumma 412 304 404 626
Total liabilities

Valsts pamatbudZeta lidzek]u izlietojums. Programma ,,Sabiedrisko pakalpojumu reguléSanas komisija”
Use of state budget resources. Program “Public Utilities Commission”

2.tabula (latos)
Table 2 (in lats)

Iepriekséja gada Parskata gada
N.p.k. izpilde* In the report year
No. . apstiprinats likuma faktiska izpilde*
Last year . .
approved in the law actual results
1 2 3 4 5
Ienémumi, kopa
1. Revenues, total 1063 943 1451530 1202 949
maksas pakalpojumi un citi pasu ienémumi
— valsts nodeva par sabiedrisko pakalpojumu
1.1. regulésanu } 1 063 943 1197 514 1202 949
paid services and other revenues — state duty for
regulation of public services
arvalstu finansu palidziba
1.2. foreign financial assistance 0 254 016 0
Izdevumi, kopa
2. Expenditure, total 1063 864 1451 530 1136 453
uzturésanas izdevumi, kopa
2.1. maintenance expenditure, total 1023 308 1417 724 1102 984
atalgojums
2.1.1. Remuneration 601 985 639 753 638 867
komandéjumi
2.1.3. business trips 32 964 39 894 39 894
subsidijas un dotacijas
2.1.3. subsidies and grants 607 584 584
paréjie uzturésanas izdevumi
2.14. other maintenance expenditure 387 752 737 493 423 639
izdevumi kapitalieguldijumiem, kopa
2.2. expenditure for capital investments, total 40 556 33 806 33 469
kapitalas iegades
2.2.1. capital purchases 40 556 33 806 33 469
Nodarbinatiba:
3. Employment:
- faktiskais nodarbinato skaits o8 28
o actual number of persons employed )
vidéja darba alga (amatalga)
3.2. average salary 422 - 378
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* noteikts saskana ar naudas plasmas principu.
* determined according to cash flow principle.
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Valsts pamatbudzeta lidzeklu izlietojums. Apaksprogramma ,,Sabiedrisko pakalpojumu regulesana”
Use of state budget resources. Subprogram ,,Regulation of Public Services”

3.tabula (latos)
Table 3 (in lats)

Iepriekséja Parskata gada
N.p.k. gada izpilde* In the report year
No. Last vear* apstiprinats likuma faktiska izpilde*
Y approved in the law actual results*
1 2 3 4 5
Ienémumi, kopa
e Revenues, total 1063 943 s S Al )
maksas pakalpojumi un citi pasu ienémumi
— valsts nodeva par sabiedrisko pakalpojumu
1.1. regulésanu 1063 943 1197 514 1202 949
paid services and other revenues — state duty for
regulation of public services
2. bl o 1063 864 1197 514 1136 453
Expenditure, total
2.1. uzturésanas izdevumi, kopa 1023 308 1163 708 1102 984
maintenance expenditure, total
2.1.1. atalgojums 601 985 639 753 638 867
Remuneration
2.1.3. komandéjumi 32 964 39 894 39 894
business trips
21.3. subsqdyas un dotacijas 607 584 584
subsidies and grants
2.1.4. paréjie uzturésanas izdevumi 387 752 483 477 423 639
other maintenance expenditure
29, 1zdevu1pl kapltaheg.uld}]umlem, kopa 40 556 33 806 33 469
expenditure for capital investments, total
2.2.1. kapitalas iegades 40 556 33 806 33 469
capital purchases
B Nodarbinatiba:
faktiskais nodarbinato skaits
3.1. 68 - 78
actual number of persons employed
3.9, vidéja darba alga (amatalga) 422 ) 378
average salary

4.tabula (latos)
Table 4 (in lats)

Neietver planoto arvalstu finansu palidzibu.
* noteikts saskana ar naudas plasmas principu.

Not including planned foreign financial assistance.

* determined according to cash flow principle.

i Valsts pamatbudzeta lidzeklu izlietojums
Apaksprogramma ,,Arvalstu finanseto projektu ievieSanas tehniska uzraudziba”
Use of state budget resources Subprogram ,, Technical Supervision of Implementation of Foreign-financed projects”

Iepriekséja Parskata gada
Nok gada izpilde* In the report year
Z'\% ’ Last vear* apstiprinats likuma faktiska izpilde*
4 approved in the law actual results*
1 2 3 4 5
1. (EBamiih Lo k] 0 254 016 0
Revenues, total
11 arvallstu .fman’su pah.dmba 0 954 016 0
foreign financial assistance
2. Izdevurpl, kopa 0 954 016 0
Expenditure, total
2.1, uztl'lresanas 1zdevum’1, kopa 0 254 016 0
maintenance expenditure, total
911, pargjie uzturésanas 1zdevum1 0 954 016 0
other maintenance expenditure
izdevumi kapitalieguldijumiem, kopa
2.2. . . 0 0
expenditure for capital investments, total 0
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* noteikts saskana ar naudas plismas principu.
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5.tabula (latos)
Table 5 (in lats)

Maksas pakalpojumi un to izcenojumi, citi pasu ienemumi

Paid services and their tariffs, other revenue

N.p.k. Maksas pakalpojumi un citi pasu ienémumi Izcenojums Faktiskie ienémumi*
No. Paid services and other revenue Rate Actual revenue*

0,2 % apmeéra
no uznémumu

Ienémumi no valsts nodevas par sabiedrisko pakalpojumu regulésanu neto apgrozyuma

L Revenue from state duty for regulation of public services 2002.gada 1202949
g p 0.2% of net turnover

of the company in
2002

6.tabula (latos)
Table 6 (in lats)

* noteikts saskana ar naudas plismas principu.
* determined according to cash flow principle.

Iemaksas starptautiskajam organizacijam (latos)

Payments to international organizations (in lats)

N.p.k. Organizacijas nosaukums Iepriekséja gada Parskata gada
No. Name of organization Previous year In the report year
1. Energy Regulators Regional Association 607 584
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Revizija un vadibas konsultacijas SIA
Reg. Nr. 40003611571, Hospitalu iela 8, Riga, LV-1013, Latvija,
Talr. +371 9 48 14 42, e-pasts: rvk@apollo.lv

Revidentu zinojums
Latvijas Republikas Saeimai

Meés esam veikusi Sabiedrisko pakalpojumu
regulésanas komisijas 2003. gada finansu par-
skatu, uz kuriem balstoties ir sagatavoti saisi-
natie Sabiedrisko pakalpojumu regulésanas
komisijas 2003. gada finansu parskati, reviziju
saskana ar Starptautiskas Gramatvezu federa-
cijas izdotajiem Starptautiskajiem revizijas
standartiem. Masu 2004. gada 16. februara re-
videntu zinojuma més sniedzam atzinumu
bez iebildéem par Sabiedrisko pakalpojumu
regulésanas komisijas 2003. gada finansu par-
skatiem, uz kuriem balstoties ir sagatavoti
saisinatie Sabiedrisko pakalpojumu regulé-
sanas komisijas 2003. gada finansu parskati.

Miusuprat, klatpievienotie  saisinatie
finansu parskati visos biutiskajos aspektos
atbilst Sabiedrisko pakalpojumu regulésanas
komisijas 2003. gada finansu parskatiem, uz
kuriem balstoties ir sagatavoti saisinatie
finansu parskati.

Lai iegtitu pilnigaku prieksstatu par Sabiedris-
ko pakalpojumu regulésanas komisijas finansialo
stavokli 2003. gada 31. decembri, tas 2003. gada
darbibas rezultatiem un misu veiktas revizijas
darba apjomu, ieprieks minétie saisinatie finansu
parskati biitu jaizveérté kopa ar Sabiedrisko pak-
alpojumu regulésanas komisijas 2003. gada
finansu parskatiem, uz kuriem balstoties ir sagat-
avoti Sie saisinatie finansu parskati, un attiecigo
misu revidentu zinojumu.

Zigrida Sneidere

personas kods 210850-10606

SIA Revizija un vadibas konsultacijas
Komercsabiedribas licence Nr. 79
Rikotajdirektore

Zveérinata revidente

Sertifikata Nr. 110

Riga,
2004. gada 16. februari.
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Report by Auditors to the
Saeima of Republic of Latvia

We have performed the audit of the Public
Utilities Commission’s financial statements for
year 2003, which served as a basis for the
preparation of the short form of the Public
Utilities Commission’s financial statements for
year 2003, according to the International Au-
diting Standards issued by the International
Federation of Accountants. In our auditor’s
report of February 16, 2004 we provide our
opinion without objections on the Public Utili-
ties Commission’s financial statements of
2003, which served as the basis for the prepa-
ration of the short form of the Public Utilities
Commission’s financial statements of 2003.

In our opinion, the attached short form of
the financial statements in all essential aspects
corresponds to the Public Utilities Commis-
sion’s financial statements of 2003, which
served as the basis for the preparation of the
short form of the financial statements.

In order to obtain a thorough percept on the
financial condition of the Public Utilities Com-
mission on 31 December 2003 and the results of
its operation in 2003 and on the scope of the au-
dit we have performed, the short form of the fi-
nancial statements should be evaluated in the
context of the Public Utilities Commission’s fi-
nancial statements of 2003, which served as the
basis for the preparation of the short form of the
financial statements, and our auditor’s report.

Zigrida Sneidere

Identity No. 210850-10606

LLC Revizija un vadibas konsultacijas
License No. 79

Managing Director

Sworn Auditor

Certificate No. 110

Riga,
February 16, 2004
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Sabiedrisko pakalpojumu regulésanas komisija
Brivibas iela 55, Riga, LV-1010, Latvija
Talrunis 7097200, Fakss 7097277
http://www.sprk.gov.lv
e-pasts: sprk@sprk.gov.lv

Public Utilities Commission

55 Brivibas St., Riga, LV-1010, Latvia
Phone 371 7097200, Fax 371 7097277
http://www.sprk.gov.lv
e-mail: sprk@sprk.gov.lv



